CALREC
Calrec Assist Offline - Setup

Calrec Assist is an application that acts as a virtual desk. It has two implementations, online and offline:

e Calrec Assist Online can run in two ways:

» It can be launched from the Console PC, allowing the current desk settings to be exported as a
“Desk Package”. A Desk Package contains a complete description of a particular console
including channel counts, bus counts, number of faders, and all required 1/0.

» It can be accessed by an external PC or laptop connected to the console’s control processor
MAC or LAN port, allowing the control of a number of functions that would normally only be
controlled from the console surface.

e Calrec Assist Offline runs within a virtual machine that can be installed to any external PC or laptop:

» An exported Desk Package will allow the configuration of shows, memories, fader layouts, bus
resources, patching and routing away from the console.

» Shows created offline can then be imported into the live console.

Calrec Assist (Online and Offline) runs within the Google Chrome web browser and is supported from
Apollo and Artemis software version 9.0. There is no support for Summa or Brio consoles.

Calrec Assist Offline additionally utilises a virtual web server. As such, it can run on any Mac, Windows
(Win7 or higher), or Linux device that can support Oracle’s VM VirtualBox software.

N.B. There is currently no official release of VirtualBox that supports Macs which utilise Apple M1 or M2 processors.
This document specifically details the Calrec Assist Offline Windows 7 installation process, but the VM has
also been tested successfully in Windows 10 and Windows 11 environments.

Additional steps are specified in line for Mac users, but the remaining process should be followed as per the
equivalent Windows steps.

Full operational details can be found in the “Calrec Assist Manual (926-217)".

N.B. A minimum of 1.5GB free disk space is required for the Calrec Assist Offline installation.
A PC or laptop with an 15 Intel or A10 AMD processor and 4GB Ram is also recommended.

All necessary files and documentation have been made available for download from the Calrec FTP server:

URL: http://ingress.calrec.com
Username: Assist Offline
Password:  N7IVM9x4
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Configuring the Calrec Virtual Machine for Calrec Assist Offline

Install Oracle VM VirtualBox

1. Download the latest version of VirtualBox and the corresponding Extension Pack from
https://www.virtualbox.org/
At the time of writing (22/02/23) the current version is: VirtualBox-7.0.6-155176-Win.exe /
VirtualBox-7.0.6-155176-0SX.dmg and Oracle VM VirtualBox Extension Pack-7.0.6a-
155176 .vbox-extpack - - -

2. Install VirtualBox to your host PC or laptop:

r |
Open File - Security Warning @ 47 Oracle VM VirtualBox 7.0.4 Setup x
Do you want to run this file? Welcome to the Oracle VM
. VirtualBox 7.0.4 Setup Wizard
Iﬂ Mame: ..seWWirtual Box\WirtualBox-5.0.14-105127-Win.exe
Fublisher: Oracle Corporation The Setup Wizard will install Orade VM VirtuzalBox 7.0.4 on
your computer, Click Next to continue or Cancel to exit the
Type: Application \ Setup Wizard.
From: C\WUsers\Documents\Calrec Software
Bun ] [ Cancel ¢
Always ask before opening this file
i | While files from the Intemet can be useful, this file type can
" I': potentially ham your computer. Only run software from publishers
- . )
= you trust. What's the risk? Version 7.0.4 Cancel

3. Ifthe Open File - Security Warning dialogue is displayed (above left), please select Run, then
click Next to begin the installation (above right).

4. Install all VirtualBox components (below left).
The default install location is ¢:\Program Files\Oracle\VirtualBox.
To continue, select Next, or to change this location, click Browse and manually choose a different
install location.

~
ﬁ Oracle VM VirtualBox 7.0.4 Setup x ﬁ Oracle VM VirtualBox 5.0.14 Setup &J
Custom Setup Custom Setup
Select the way you want features to be installed. Select the way you want features to be installed.

Click on the icons in the tree below to change the way features will be installed.
Please choose from the options below:

5] VirtualBox Application Oracle VM VirtualBox 7.0.4
=3 ~ | VirtualBox USE Support application.

= ~ | VirtualBox Networking Create a shortout in the Quick Launch Bar

e (=0 | VirtualBox Bridge: X "
j This feature requires 209MB on X .
- v | VirtualBox Host-C your hard drweq. Ithas 3of3 Rersie T oaris

o 3+ | VirtualBox Python Suppo|  subfeatires selected. The
subfeatures require 1000KE on ...

Create a shortcut on the desktop

< >
Location: C:\Program Files\Orade\VirtualBox, Browse
Version 7.0.4 Disk Usage < Back Cancel ERETI R < fack ][ Next ] [ Concel

5. Ensure all options are ticked (above right), then click Next.
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75 Oracle VM VirtualBox 7.0.2 b3

6. With Virtual Box v7, you may receive a warning referring to
“Missing Dependencies” relating to Python Core / win32api
(right). There is no requirement to install Python or any other 3™
party software. Ignore this warning and click ves to continue
with the install.

Missing Dependencies
Python Core / win32api

Instaling the Oracle VM VirtualBax 7.0.2 Python bindings
requires the Python Core package and the win32api bindings
to be nstalled frst.

When continuing the installation of the Orade VM VirtualBox
7.0.2 Python bindings now, those need to be setup
manually later. Refer to the Orade VM VirtualBox 7.0.2 SDK.
manual for mare information.

Proceed with installation now?

7. You will receive a warning that your PC or laptop’s network
adapter will be reset during the next stage of this installation.
This is only a temporary interruption while VirtualBox installs a
necessary virtual network adapter. Please select ves (below W
left), then Install (below centre).

8 Oracle VM VirtualBox 5.0.14 =S [ Oracle VM VirtualBox 5014 Setup B3] ") Oracle VM VirtualBox 5014 Setup = ——
Ready to Install
- ‘Oracle VM VirtualBox 5.0.14
Warning: The Setup Wizard is ready to begin the Custom installation.
« Network Interfaces
Instaling the Oradle VM VirtualBox 5.0. 14 Networking Click Install to begin the installation. If you want to review or change any of your :i:s:E":‘r;“‘nfl‘l‘ig S e E ST R T B R T nmy
feature wil resst your netwark connection and tempararily installation settings, cick Back. Click Cancel to exit the wizard. :
disconnect you from the network.
Status:  Copying new fies
Proceed with installation now?
Version 5.0. 14 Version 5.0.14 <Back || instel | [ cancel Version 5.0.14 <Back ext >

8. You will then receive up to three Windows Security warnings as the necessary Oracle drivers and
network services are installed. In each case, please click Install.

Windouws Security =) Windows Security =) Windows Security —
Would you like to install this device software? ‘Would you like to install this device software? Would you like to install this device software?
Name: Oracle Corporation Universal Serial Bus ... - Name: Oracle Carparation Network adapters Name: Oracle Corporation Netwaork Service
g Publisher; Oracle Corporation &' Publisher: Oracle Corporation g Publisher: Oracle Corporation

[T] Always trust software from "Oracle Corporation”, Don't Install [T Always trust software from "Oracle Corporation”. Don't Install [7] Always trust software from "Oracle Corporation’ Don't Install

@ You should only install driver software from publishers you trust. How can [ decide (@ You should only install driver software from publishers you trust. How can [ decide (@ You should only install driver software from publishers you trust. How can [ decide
which device software is safe to install? which device software is safe to install? which device software is safe to install?

9. Once the installation is complete (below left), do not immediately start Virtual Box.
10. Instead, now install the appropriate VirtualBox_ Extension_Pack fromthe .vbox-extpack file.
11. Once complete, it may be necessary to restart your PC / Laptop before VirtualBox can be run

correctly. If this is the case, please ensure any open files are saved before selecting Yes (below
right). This will cause Windows to reboot.

18] Oracle VM VirtualBox 5.0.14 Setup =)

ﬁ Cracle VM VirtualBox 5.0.14 Setup LJ

Oracle VM VirtualBox 5.0.14
installation is complete.

‘You must restart your system for the
configuration changes made to Orade VM
VirtualBox 5.0.14 to take effect. Click Yes
to restart now or Mo if you plan to

Start Oracle VM VirtualBox 5.0.14 after installation manually restart later.

Click the Finish button to exit the Setup Wizard,

fes ] [ Mo

L
erson 50,14 B
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Additional steps for Mac users only

The following steps are necessary to de-restrict the IP address range that can be utilised by Virtual Box in a

Mac environment:

[ENT]

Mac 1. From the Mac Launch bar run Terminal and type the following:
sudo mkdir /etc/vbox [ENT]

Mac 2. Type in your password when requested.

Mac 3. Create a blank config file by typing the following:
sudo nano /etc/vbox/networks.conf

Mac 4. Type only the following into this file:
* 0.0.0.0/0

Mac 5.

Now continue as per the remaining Windows installation.

Configure Oracle VM VirtualBox

12. Launch VirtualBox.

If all options were ticked in step 5, a shortcut will be located on the desktop.

13. The VirtualBox front page will open, presenting an empty list (below left).

Press cntrl+x and follow the prompts at the bottom of the window to SAVE and EXIT.

Inthe File -> Tools -> Network Manager, Select the Host-only networks tab

i Oracle VM VirtualBox Manager

Fle Machine Network Help
7 B= ﬁ @ @
8
Creat e

8
ﬁﬁﬁ Tools
te  Remove | properties

Hostonly Networks | NAT Networks | Cloud Netwarks

el i)
LITEE(E T
- c Host Network Manager - 0 x
= o = = MNetwork
=]
5

Name
VirtuaBox Host-Only Ethernet Adapter

Puapref Create | Remove | Properties

172.29.60)
Name

VirtualBox Host-Only Ethernet Adapter | 192.168.90.1/24

Adapter | DHCP Server

[ Enable Server

IPvd Address/Mask  IPvE Address/Mask  DHCP Server
[ Enable

Close

14. Inthe Host-only networks tab (above right), if the list is empty click the Create
button to create a new adapter, otherwise highlight the adapter virtualBox Host-
Only Ethernet Adapter, then click onthe properties icon in order to configure the

adapter’s settings.
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15. Onthe aAdapter tab (below left), select configure Adapter Manually and setthe IPv4 Address
as follows:

IPv4 Address
IPv4 Network Mask

172.29.69.42
255.255.0.0

16. Onthe DHCP Server tab (below right), deselect (untick) the option Enable Server, then click

Apply.
Host Metwork Manager — O X Host Network Manager — m] x
Network Metwork

N e g

Create  Remove | Properties Create  Remove | Properties

Name IPv4 Address/Mask  IPv6 Address/Mask  DHCP Server MName
VirtualBox Host-Only Ethernet Adapter  172.29.69.42/16 Enable

IPvd Address/Mask  IPvb Address/Mask  DHCP Server
VirtualBox Host-Only Ethernet Adapter  172.29.69.42/16 Enable

Adapter DHCP Server Adapter DHCP Server

() Configure Adapter Automatically [Enable server!

(® Configure Adapter Manually

IPy4 Address: [172.20.69.42 |

1Pv4 Network Mask: [255.255.0.0 |

Reset Apply Close Reset Close
N.B. The virtual adapter can also be configured in the Windows environment via the Network Connections window

Import the Calrec Virtual Machine

17. Either, open the downloaded Calrec Virtual Machine (below left) directly from the Windows file
system; or from within Virtual Box, click File -> Import Appliance, then locate the Calrec Virtual
Machine in the browser, then click Next.

The Calrec Virtual Machine image file is called calrec Assist Offline.ova.

= [ o) ot DR | 3

» MyDocuments » Cairec Software » Apollo » 50 DoNotlse » w4 r3

N
Newfolder = P &3 import Virtuzl Applisnce

Appliance settings

These are the virtual machines contained in the appliance and the suggested settings of the

Open JpueL on Viehualiza TR imparted VirtualBox machines. You can change many of the properties shown by double-
{5 £ with Notepada+ s 14 clicking on the items and disable others using the check boxes below.
Open vith,
= Description Configuration -
MeAfee ,
Share it , Virtual System 1 I
Besove previots venbing €3 Name Calrec Assist Offline
Sendto » -
& Product Calrec Assist Offline
Cut —
Copy @ Product-URL calrec.com
oot @ Vendor Calrec
& Vendor-URL calrec.com
@ Version 10 o

[ Reinitialize the MAC address of all network cards

18. The Import Virtual Appliance window (above [restore cefouts] [_impors ] [ camcel ]
right) will now appear, listing information about the Calrec
Assist Offline virtual machine. These settings have been [ # imporing agpiance . importing spplsnce Cserssteveg/Docume. e |
pre-configured by Calrec and do not require further h

Importing virtual disk image ‘Calrec Assist Offline-disk1.vmdk' ... (2/2)

\ B | 13% X
b 29 seconds remaining

configuration.

19. Click Import to begin the import of the virtual disk image.
The progress of this import will be shown (right).
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Configure the Calrec Virtual Machine

20. If more than one Virtual Machine is listed in the left-hand column, click once on the calrec Assist
offline Vvirtual machine to highlight it, then click settings (below).

§¥ Oracle VM VirtualBox Manager

=)

File Machine Help

@R D

New | Settings | Discard  Start

E S General
Calrec Assist Offine

Mame:
Operating System: Fedora (32-bit)

[&] system

Base Memory: 1024 M8
Boot Order:

_}3 Details | (@ Snapshots

Calrec Assist Offline

Floppy, Optical, Hard Disk

Acceleration:  KVM Paravirtualization

Display
Video Memory: 12 MB

Remote Desktop Server: Disabled
Wideo Capture: Disabled

Storage
Controller: IDE
IDE Primary Master:  Calrec Assist Offiine-disk 1.vmdk (Normal, 7.63 GE)
Controller: SATA
8 Audio

Host Driver:  Windows DirectSound
Controller:  ICH AC97

=P Hetwork
Adapter 1 Intel PRO/1000 MT Desktop (Host-only Adapter, "irtualBax Host-Only Ethernet Adapter - Packet Scheduler Miniport)

& uss

USB Controller: OHCI
Device Filters: 0 (0 active)

[l shared folders

Display the virtual machine settings window

n

21. Inthe calrec Assist Offline - Settings window, select the Network view (below). Click on
the Adapter 1 tab, then click the Advanced arrow to reveal further options.

A

{53 Calrec Assist Offline - Settings

‘9-&7_"

Network

@ General

MAC Address:  000DO7FFES38

& uss

|j Shared Folders

EI User Interface

Cable Connected

[ system Adapter 1 | Adapter 2 | Adapter3 | Adapter 4 |
Display Enable Network Adapter
@ Storage Attached to: |Host-only Adapter ~

Name: [VirmaIBox Host-Only Ethernet Adapter V]
e Audio

¥ Advanced

@ Network Adapter Type: |Intel PRO/1000 MT Desktop (32540EM) |
@ Serial Ports Promiscuous Mode: [Allow Al V]

[ QK ][ Cancel ][

Help ]

22. Ensure Enable Network Adapter is ticked, and that the name of the adapter selected is
VirtualBox Host-Only Ethernet Adapter.

23. Ensure that Promiscuous mode iS Setto Allow All, then click ok.
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Hardware Assisted Virtualisation

It is advised that Hardware Assisted Virtualisation (HAV) is enabled on the host machine, if supported.

This is usually found in the BIOS settings of the computer that Calrec Assist Offline will be running on and
may be referred to as “Intel VT-X"; “AMD-V”; or “ViA VT” depending on the Processor-Motherboard-BIOS

combination. Often this is enabled by default.
For Windows 7:

Microsoft provide a “Hardware-Assisted
Virtualization Detection Tool”:
https://www.microsoft.com/en-
GB/download/details.aspx?id=592

This will inform if the host machine does or does not
support HAV, and if it is currently enabled or not.

For Windows 8, 10 and 11:

Open the Windows Task Manager and view the
Performance tab.

Under the cpu graph, the system will state if
Virtualisation is Enabled or Disabled.

Processes Performance App history Start-up Users Details Senvices

O CcrPU
38% 3.77GHz

O Memo

~

3.6/7.8 GB (46%)

O Disk 0 (D)
0%

O Disk 1(C)
5%
Ethernet
CalrecDeskConi

() Ethernet
Npcap Loopba
50 R: 0Kbps

) Ethernet

ne...

k...

CalrecDeskConne.

< 0Kbps
O WiFi
WiFi
S0 R: DKbps

Fewer details

(®) Open Resource Menitor

CPU

% Utilisation

Intel{R) Core(TM) i5-8265U CPU @ 1.60GHz

60 seconds

Utilisation  Speed

38% 3.77 GHz
Processes  Threads
204 3116 76978
Up time

0:00:01:09

Handles
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Exporting a Desk Package from a Live Console

Before running the Calrec Assist Offline editor, it is first necessary to export a “desk package” from a live
console using the Calrec Assist Online Ul. This desk package contains data specific to the console,
including (but not limited to) channel counts, bus counts, number of faders, required I/O, databases and
software version information.

Connecting to Calrec Assist Online from the Console PC
There are two ways to launch Calrec Assist Online from the Console PC:
1. Inthe calrec Console PC Application, navigate t0 Systems Settings -> Calrec Assist UI,

then click show Calrec Assist. This will open a Google Chrome browser, automatically configured
with the correct URL.

I3 calrec Artemis Light 5.0 - Show: MASTE| o=

Calrec .
assistul|  Calrec Assist Ul

Calrec Assist Ul is used to export a desk package for use with Calrec Assist Offline.

This |ets you work with your show data without a connection to a live system.
Down Mix

— To access the Calrec Assist Ul from this PC, tap the button below, or use the desktop shortcut.

Ext
Control Show Calrec Assist

External To access the Calrec Assist Ul from an external PC or Mac, follow these steps
Inputs
1 - Connect to the Desk
Inserts Connect a cable from your computer to the MAC 3, 4, or 5 socket an the
Setup primary control module

2 - Configure Static IP

Patching
On your computer, set a static |P address which is cormpatible with one of the
following primary control module aliases:
Surface
liurm Address: 192.168.1.5  Subnet Mask: 255.255.255.0

Address: 192.168.1.6  Subnet Mask: 285.255 256.0

Surface 3 - Browse to the Ul

Layout
— Cn your computer, open Chrome and enter the appropriate address for the Contral
Frocessor port to which your computer is connected
Sync
TXREH

I y ' ‘ = S System Status
* Show System Hydra2 yne Y
R | suies ~ | BB oene Lo e Rﬁ A s i ég n k]
- { & = Settings Setfings] = Seftings Primary Source | Everything is Ok

2. Open Google Chrome and directly enter the appropriate URL. The URL will be the address of the
primary control processor in the format a.b.1.0; where a.b is the console ID.

=

A bookmark can be saved in Google Chrome, or alternatively a shortcut can
be created on the desktop configured with the following settings:

Target: "C:\Program Files\Google\Chrome\Application\chrome.exe" --app=http://a.b.1.0
StartIn: "C:\Program Files\Google\Chrome\Application"

Calrec Assist Offline - Setup Page 8
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Connecting to Calrec Assist Online remotely via MAC 3, MAC4 or MACS5 (ETX Control Processors)

Calrec Assist Online can also be accessed from a remote PC or laptop via a connection to one of the MAC
ports on the active control processor (by default, the primary). This allows a desk package to be exported
without interrupting the work flow of another person currently using the console.

A connection via a MAC port can be made via any user determined IP address, but requires the Control
Processor’s alias |IP address to have previously been configured using the Calrec Backup & Restore
utility. (See Backup & Restore Utility - User Guide.pdf for more details. This will be located in
the c:/calrec/Docs folder of a console PC).

If any alias IP addresses have already been pre-configured, these will be listed in the calrec Console PC
Application, Onthe Systems Settings -> Ext Control page:

[l calrec Artemis Light 5.0 - Show: MASTE c=ra
Calrec EMBER Control IP Aliases
AssistUl = e
S Show and memory recall ’ Enable Disable Primary Control Processor Address: 147.1.1.0
L Alias Address: 192.168.1.5
pown Mi Alias Netmask: 255.255.255.0

alias2

| P A &
Ext Alias file selection ’ Enable Disable Secondary Control Processor Address: 147.1.2.0
Control Alias Address: 192.168.1.6

Alias Netmask: 255.255.255.0

External Serial Control Interfaces

Inputs assist (CSCP v21) —————— 3
Primary Control Processor Address: 147.1.1.0 ’ Enable Disable

T Secondary Control Processor Address: 147.1.2.0

Setup Port: 49300

Patching CSCP Fader Override ’ Enable Disable

Surface
llum

Surface
Layout

Sync

TX/REH

( X 3 il show | /2 System * Hydra2 Sync System Status
CALREC States A & Operate \’ 1o N7 Mem R Tech ¢ < e: M Intemal
- L — J 2 = A\ Setiuas Seftings] N Setings Primary Source | Everything is OK

N.B. If a connection is direct from a PC or laptop, this can be made to any available MAC port. If a
connection is via a corporate network or external (3" party) switch, then this connection should
only be made via the MAC 5 port.

-

1. Configure the PC or laptop’s network adapter with a unique IP address in the same range as the
control processor’s IP alias address.

2. Connect the cable between the PC or laptop’s network adapter and the primary control processor’s
MAC port.

3. Open Google Chrome and enter the URL that matches the chosen alias IP address
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Connecting to Calrec Assist Online remotely via LAN1, LAN2, LAN3 (COMe Control Processors)

Calrec Assist Online can also be accessed from a remote PC or laptop via a connection to any one of the
available LAN adapters on the active control processor (by default, the primary). This allows a desk
package to be exported without interrupting the work flow of another person currently using the console.

A connection via a LAN port can be made via any user determined IP address, but requires the Control
Processor’s LAN port IP address to have previously been configured using the calrec Backup &
Restore utility. (See Backup & Restore Utility - User Guide.pdf for more details. This will be
located in the c:/calrec/Docs folder of a console PC).

If any IP addresses have already been pre-configured, these will be listed in the calrec Console PC
Application, Onthe Systems Settings -> Control Protocols -> CSCP page:

4 calrec Artemis Beam Betal - Show: 6th Au o
(e cscp Ember/Embers
Protacols
: Setting Up CSCP CSCP Interfaces
Down Mix
- Use the Port Mumber for the appropriate CSCP interface shown to the right assist m

External
Inputs

= The IP Address used for a CSCP Connection depends on the LAN Port to
which the controller is connected Port: 49300
CSCP Version : 2

Fixed 10 Control Processor 1 Control Processor 2

LAN1 192.178.10.10 LAN1 192.178.10.20
LAN 2 10.82.113.200 LAN 2 10.82.113.201
Inserts LAN3 100.100.100.200 LAN 3 100.100.200.200

LAN P e —
Conto CSCP Fader Override ‘ Enable Disable

Surface
Layout

Sync

TXREH

S G AN
¥ o Sync System Status
WAWE | states ~ rwﬂpeme " o K\\:_}, Mem % Tech & si::;s :fr::.'g"s é\i :ey::gzs B biendl
< o ~ Primary Source | Everything is OK

1. Configure the PC or laptop’s network adapter with a unique IP address in the same range as the LAN
adapter’s IP address.

.

2. Connect the cable between the PC or laptop’s network adapter and the primary control processor’s
LAN adapter.

3. Open Google Chrome and enter the URL that matches the chosen LAN adapter’s IP address.
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Calrec Assist Online

Once connected, Calrec Assist Online will show the console Information page. This provides a
breakdown of the active desk, including:

System: the type of console (Apollo, Artemis Shine / Ray / Beam / Light)
Software Version: the current software version

Label: the client name (ie: as set in H20)

No Faders: number of faders (ie: as set by the active surface layout file)

© Calrec Assst

= C [ 199.1.1.0/index.php =

= CALREC - Console Information
ew

Active Desk

System Apollo
Software Version: 9.1

Apollo

Export

This will create a desk package for use with Calrec Assist Offline. A Desk Package is a
complete description of the configuration and feature set of this desk, allowing you to
set up shows and memories offline. The desk package will not contain any shows.
These must be exported separately from the Shows list.

Export Active Desk 0]

Exporting a Desk Package

1. Clicking Export active desk atthe bottom of the Console Information page (above), will begin
the export of the desk package.

2. Depending on your settings within Google Chrome, either:
e The package will download automatically to your default download location using the default file
name.
e Google Chrome will ask where you would like to save the package to and will also give you the
opportunity to download the package with a user defined file name.

N.B. This option can be modified within the Google Chrome browser by entering the URL
chrome://settings; clicking Show advanced settings.. ; scrolling down to Downloads ;
then modifying the Download location, or checking the box Ask where to save each file
before downloading

The default file name uses the format Label-System-Software Version.CalrecDeskPackage
For example, the desk package from the active desk displayed in the image above would be:
Studio 1-Artemis Light-v9.1l.CalrecDeskPackage

The file extension will always be .calrecDeskPackage
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Exporting Shows from a Live Desk

Whilst a desk package will contain data specific to a particular console, a desk package exported via Calrec
Assist Online (ie: from a live system) will not contain any shows other than the Calrec default show. This
includes any other customer default shows.

If show files are required, for example to base a new setup on an existing show (user or default), then the
relevant show files should also be exported from the console.

Exporting shows from the Calrec Console PC Application

Shows (including the memories within them and their relevant options files) can be backed up (exported) to
the console PC HDD, or a USB drive connected to the console’s upstand USB port using the calrec
Console PC Application Onhthe Mem -> Backup -> Show List page:

0 - Show: MASTEF oS

Calrec Artemis Light 5.

Shows &
1ems
SHOWS
vemory ||| jnout
Sequ i
% Aliases Rename Client / User Series / Project Show ‘Show Description Sample Rate. Last Saved Default
Show
gackup | | oupt — RTE Artemis 6-1 6-1MASTER 48 kHz 28/02/2016 19:05:05
Aliases ey RTE47376A Artemis Factory Default Blank Desk 48 kHz 16/11/201519:11:00

Shows Calrec Commissionin g 10 Testing In, out and DSP tests 8 kHz 07/10/2015 33346
RTE Artemis MASTER NEWS MASTER 18 kHz 03/03/2016 13:56:03
RTE STEVE G SAVESHOWAS  MASTER NEWS MASTER 18 kHz 104/03/2016 09:48:54
RTE Artemis SPECIAL EVENTS MASTER 48 kHz 20/02/2016 11:07:13
RTE Artemis TRAINING NEWS MASTER 48 kHz 25/02/2016 11:07:25
RTE Artemis Default NEWS MASTER 48 Kz 23/09/2015 22:21:11 Default

P Backup
Restore A4

Select

Backup BACKED UP SHOWS

=] Location  CA\Calrec_Archive\Show_Backups\vs_0 shows

Client / User Series / Project Show Show Description Sample Rate Last Saved Default | Error ?;:
RTE [ artemis [pECALEVENTS | MASTER I s 110713 | [ Jarems
RTE STEVE G SAVE SHOW AS MASTER NEWS MASTER 5 03/03/2016 15:56:25 Artemis
RTE Artemis Defauit NEWS MASTER 8 23/09/2015 22:21:11 Defauit Artemis
RTE MASTER NEWS MASTER 8 03/03/2016 13:56:03 Artemis
Calrec 10 Testing In, out and DSP tests % 07/10/2015 233346 Artemis
RTE 473764 Artemis Factory Default Blank Desk ® 16/11/201519:11:00 Artemis

RTE Artemis TRAINING NEWS MASTER L] 25/02/2016 11:07:25 Artemis

q . ; ~
*  Show System .74 Hydra2 Syne System Status

NN | sotes ~ {wo;;eme \,’uo N Mem ?\’ Tech o % t éi " I Intemal

- { B = \ e Seftings Q) Settings Primary Source | Everything is OK

1. The top table displays all the shows currently saved on the console. The lower list displays any
exported shows in the currently selected backup location.

2. Press select Backup Location to change the currently selected backup location.
3. To export a show to the Selected Backup Location, press the Backup button.

An exported show will use the file format: Client/User-Series/Project-Show.CalrecShow
For example:
Calrec-Commissioning-IO Testing.CalrecShow

The file extension will always be .calrecShow
N.B. Any default shows will be listed with blue text.

Calrec Assist Offline - Setup Page 12
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Exporting shows via Calrec Assist Online

If connected to Calrec Assist Online, in the top left-hand corner of the console
Information page, click the Menu button, then select shows List from the
drop-down menu.

* Console Information

* Fader Surface

Accessed Path Processing

This page provides a list of all shows (shows include the memories contained
within them, plus their relevant options files), including an indication of the
currently loaded show.

(@) shows List x % 3
« C' [1199.1.1.0/shows.php

Calrec Assist Test Show

Sample Rate User/Client Project/Series Show Label + Show Description Date Created

48k Calrec Defaults 01-Jan-2002 02-49-46 Blank Desk 2019 Aug 30 16:09:34
48k Calrec Defaults 02-Aug-2019 10-52-45 Blank Desk 2019 Aug 02 10:52:39
48k Calrec Defaults 48kHz Test Blank Desk 2017 Sep 28 11:43:19
96k Calrec Defaults 96kHz Test Blank Desk 2017 Sep 28 11:43.04
48k Calrec Defaults BIG BIG 2019 Jul 26 14:05:04
48k Calrec Defaults Bus OP delay memories Blank Desk 2019 Jul17 15:19:46
48k Calrec vo_1 Calrec AssistTestShovﬁ Live show to export Today 09:30:11

48k Calrec Defaults cb large desk show2 Blank Desk 2019 Jul 19 11:38:36
48k Calrec Defaults Tom MADI 48 2017 Sep 27 16:13:48

Date Modified

Today 09:28:09
Today 09:30:11
2017 Sep 29 14:56:04
2017 Sep 29 15:02:10
2019 Jul 26 14:05:04
2019 Jul19 11:48:50
Today 09:30:27

2019 Jul 19 12:07:09

2017 Sep 27 17:04:22

1. Highlight a show in the list.

2. Press the Export button.

An exported show will use the file format: Client/User-Series/Project-Show.CalrecShow

For example:
Calrec-v9_1-Calrec Assist Test Show.CalrecShow

The file extension will always be .calrecShow

N.B. As of v5.0, Apollo and Artemis consoles use an updated data structure for show files, making it easier to
export and manage show files offline. As such an exported show file will now always use the file

extension. CalrecShow

Any old format (pre v5.0) shows imported into a console running software version 5.0 or later will be

automatically converted to the latest format upon import.

Calrec Assist can only utilise shows in the new format. As such, any old format shows must first be
imported into a console running software version 9.1 or later in order to carry out the data conversion

before it can be re-exported for use with Calrec Assist.

Calrec Assist Offline - Setup
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Calrec Assist Offline

Accessing Calrec Assist Offline on a PC or laptop

1. Launch VirtualBox. A shortcut should be located on the desktop.

57

LTS 15D

2. In the VirtualBox front page, double click on calrec Assist Offline in the left-hand column.
The virtual machine will now begin to boot, and a new window will open. This is the VM and the
window will be named Calrec Assist Offline [Running] - Oracle VM VirtualBox. Please

wait approximately 45 seconds, until the VM displays:

Load Complete
To use Calrec Assist browse to 172.29.1.0

AI Calrec Assist Offline [Running] - Oracle VM VirtualBox

Load Complete
To use Calrec Assist browse to 172.29.1.8

BFgEw

& (¥ right Ctrl

3. Open an instance of the Google Chrome browser and enter the URL 172.29.1.0

N.B.

A bookmark can be saved in Google Chrome, or alternatively a shortcut can

be created on the desktop configured with the following settings:

Target: "C:\Program Files\Google\Chrome\Application\chrome.exe" --app=http://172.29.1.0

Start In: "c:\Program Files\Google\Chrome\Application"

The VirtualBox front page can be closed at any time, however it is important that the Calrec Virtual Machine
(ie: the window named Calrec Assist Offline [Running] - Oracle VM VirtualBox)remains

open, otherwise Google Chrome will be unable to connect to Calrec Assist Offline.

.
|21 Close Virtual Machine |i‘_J

If the Calrec Virtual Machine is closed, the Close Virtual Machine
window will be displayed:

Power off the machine will instantly close the VM. This is safe.

No data will be lost as any changes made within Calrec Assist Offline are
saved to the local PC or laptop in the location:

C:\Users\ [name] \VirtualBox VMs\Calrec Assist Offline
Save the machine state dumps the current VM session to disk,
allowing the Calrec Virtual Machine to boot much quicker next time (<5s).

Calrec Assist Offline - Setup

[

You want to:

Save the machine state
@ Send the shutdewn signal
ﬁ @ Power off the machine

QK

]| Cancel || Help
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Importing a Desk Package

Once connected, Calrec Assist Offline will show the Desk Information page. This provides a breakdown
of the current active desk, including:

System: the type of console (Apollo, Artemis Shine / Ray / Beam / Light)
Software Version: the current software version
Label: the client name (ie: as set in H20)

No Faders: number of faders (ie: as set by the active surface layout file)
Package Created: the date that the current active desk package was originally exported from the
live system

On the first running of Calrec Assist Offline, the active desk will default to an 80 fader Apollo console. This
should not be used for creating a setup as it will not relate to your console. Instead you should first import a
desk package exported from a live desk (via Calrec Assist Online).

© Desk Informaton x |2 Lol 6. e
« C f [11722910 O =
i Apps [ Calrec [BY Santander B¥ Hotmail M BBCSPORT [ Google Calendar @) Hebden Station #= FlFanatic %¥ Autosport (@) FC Halifax Town (§) LogMeln Central [ Microsoft 365 X, Setting the JAVA_H... » (] Other bookmarks

Calrec Desk Information Continue to Shows List »

Active Desk

m | Artemis Light
on: | 5.0
=l Support Artemis
ers 40

1104 Mar 2016

Change Desk

1 Export 2 Import
This will create a backup of the current desk package. This will contain a Importing a new desk package will configure Calrec Assist Offline to be a replica
complete ption of the desk's and feature set, and will include of the desk from which the package was created. This will overwrite the current
all of its shows. It is not necessary to separately export shows when exporting a desk package and all of its shows. Ensure you have a backup of the current desk
backup from Calrec Assist Offline. data by exporting a desk package before importing a new one.

Export active desk q_l ‘ Import Desk Package LT.‘

1. Click Import Desk Package (above right).

2. Select a desk package via the open window (below), then click oOpen.

@ Open =
L [0+ 5 investigation + 2| [[Search v5 investigation ]
Organize v New folder =~ A @

- Favorites *  Name Date modified  Type Size
¥

Bl Desktop \H| art lite-Artemis Light-v5.0.CalrecDeskPackage  04/03/201610:20  CALRECDESKPACKAGE File 79,050 KB
Steve G Documel
& Downloads 1
3% Dropbox
% Recent Places
1M CALREC-FILE
B sharePoint

i Libraries
[ Documents
& Music
&) Pictures
B videos

File name: art lite-Artemis Light-v5.0.CalrecDeskPackage v | ".calrecdeskpackage N
o
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3. Depending on the size of the desk package, the import can take up to 3 minutes. During this time, the
loading widget will be displayed (below).

S || 3. il
wiae =

© 0 ormsion =
€ 5 C 0172290006k

it oy i OB 88C SOCRT [ Google Catentae ) Hobden Sition w3 41 Fanatc € Autosport @) FC sattax Toun Q) LooMeln Contit [ Micresot 65 X Settog the JAVA H.

4. Please note that during this import, the Calrec Virtual Machine will restart (by design), causing the
Calrec Assist Offline Ul screen (ie: Google Chrome browser) to temporarily lose connection.

This commonly manifests itself as the Calrec Assist Offline Ul screen changing to the Track buss
setup page (below), appearing that the package import process has completed. Please ignore this
and wait until the Calrec Virtual Machine has restarted and the Calrec Assist Offline reconnects
automatically.

i
RN
i

K
H

5. You will then be returned to the Desk Information page which will now display the correct
information for the imported desk package.
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Import Shows into Calrec Assist Offline E_

1. On the top left corner of the page, click on the Menu button,
then select shows List from the drop- down menu. * Console Information

N

. To create a new show from the Calrec Default Show, click New * Fader Surface

on the footer bar.

3. To edit an existing show, highlight the show in the list and click
Load on the footer bar. Accessed Path Processing

N

. To import a show that has been exported from a live desk, click
Import on the footer bar (below)

+

New

5. Locate the show you would like to import and click open.

6. The show will now be imported. This may take up to a minute depending on the size of the show
(ie: the number of memories contained within the show).

7. The imported show can now be edited by highlighting the show in the shows list, then clicking Load
on the footer bar.

(0]

. Upon loading a show (or creating a new show), you will now be taken to the Memories page.
The Last Loaded memory is indicated above the table of memories.

9. To load a different memory, simply highlight the memory in the lost and click Load.
Otherwise, in the top left-hand corner, click the Menu button in order to navigate elsewhere and begin
configuring / modifying this memory.

Calrec Assist Offline - Setup Page 17
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Exporting a Show from Calrec Assist Offline

1. Once you are happy with your edited show; in the top left-hand corner, click the Menu button, then
select shows List from the drop-down menu.

Sample Rate
sk Calrec Dfauits 12:5ep-2019 16-58-38 Blank Dask 2019 5ep 12 16:58:40 Today 142000
ank Galree Offine sports 08 Al Sports & 5.1 Show Defaits Today 141934 Today 142245

a8k Galree Offline Sports Line Spert 5.1 show defaulta 203 Todsy 122040

2. Highlight the show you wish to export, then in the bottom right corner of the screen, click the Export
button.

An exported show will use the file format: Client/User-Series/Project-Show.CalrecShow
For example:
Calrec-Commissioning-IO Testing.CalrecShow

The file extension will always be .calrecShow

Exporting a Package from Calrec Assist Offline

A desk package cannot be re-imported back onto a real console. The desk package is used only for the
offline simulation of the console.

The Calrec Virtual Machine can only contain information from a single console / package at one time. If you
wish use Calrec Assist Offline with a desk package from a different console, you should first export the
current desk package before importing the new package. This is effectively saving your work.

N.B. A desk package exported from Calrec Assist Offline will contain all shows.

1. In the top left-hand corner, click the Menu button, then select Console Information
2. Click Export Active Desk.

The default file name uses the format Label-System-Software Version.CalrecDeskPackage
For example:

Studio 1-Artemis Light-v9.1l.CalrecDeskPackage
The file extension will always be .calrecDeskPackage
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Importing Shows to a Live Desk

Importing shows into the Calrec Console PC Application

Shows that have been edited offline can be restored (imported) to the console’s control processors.

1. Connect the USB drive containing the shows to the console’s upstand USB port.

2. Inthe calrec Console PC Application havigate to the Mem -> Backup -> Show List page:

Calrec Art

Light 5.0 - Show: MASTEF o=l

ist
SHOWS
memory ||| jnput
Sequ
i Aliases, Rename Client / User Series / Project. Show ‘Show Description Sample Rate Last Saved Default
Show.
Backup | | Oviput — RTE Artemis 6-1 6- 1 MASTER 48 kHz 28/02/2016 1905:05
Aliases S RTE 473764 Artemi Factory Default Blank Desk 48 kHz 16/11/201519:1:00
Shows Calrec 10 Testing In, out and DSP tests 48 kHz 07/10/2015 23:33:46
e RTE Artemis MASTER NEWS MASTER 48 kHz 03/03/2016 13:56:03
RTE STEVE G SAVESHOW AS  MASTER NEWS MASTER 48 kHz 04/03/2016 09:48:54
RTE Artemis SPECIAL EVENTS MASTER 48 kHz 20/02/2016 11:07:13
RTE Artemis TRAINING NEWS MASTER 48 kHz 25/02/2016 11:07:25
RTE Artemis Default NEWS MASTER 48 kHz 23/09/2015 22:21:11 Default
Capacty v
P Backup
Restore ¥
Select
Backup BACKED UP SHOWS
Locallon | Locaion  Ci\Calrec_Archive\Shov_Backups\vs_0 shows
Client / User Series / Project Show Show Description Sample Rate Last Saved Default | Emor| D2 | Legaoy
Type | Show
RTE Artemis. SPECIAL EVENTS MASTER 48 29/02/2016 11:07:13 Artemis
RTE 'STEVE G SAVE SHOW AS MASTER MEWS MASTER 48 03/03/2016 15:56:25 Artemis
RTE Artemis Default: MEWS MASTER 48 23/09/2015 22:21:11 Default: Artemis
RTE MASTER MEWS MASTER 48 03/03/2016 13:56:03 Artemis
Calrec 10 Testing In, out and DSP tests 48 07/10/2015 23:33:46 Artemis
RTE 473764 Factory Default Blank Desle 48 16/11/2015 19:11:00 Artemis
RTE TRAINING MEWS MASTER 48 25/02/2016 11:07:25 Artemis
& — 3 *" Show AN System Hydra2 Syne System Status
States A Operate " o S Mem { Tech ° , Q“ ’  Intemal
Settin Settin - Settin
2 = s s 8 s Primary Source | Everything is OK.

3. The upper table displays all the shows currently saved on the console. The lower list displays any

exported shows in the currently selected backup location.

4. Press select Backup Location t0 change the currently selected backup location.

5. To import a show from the Selected Backup Location, press the Restore button.

6. Once imported, the show can now be loaded from the Mem -> Shows & Mems page.
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