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Administrative Permissions

You should install and run ChyronHego software as Administrator using the right click “Run as” option.

UAC - User Account Control settings

In your control panel, navigate to User Account Control Settings.

e Please make sure your settings are set to “Never Notify”:

) User Account Control Settings = |8
Choose when to be notified about changes to your computer
User Account Control helps prevent potentially harmful pregrams from making changes to your computer.
Tell me more about User Account Control settings
Always notify
- - Never notify me when:
® Programs try to install software or make changes to
my computer
- - ® Imake changes to Windows settings
0 Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
I - - because they do not support User Account Control.
1 Never notify

| OK ][ Cancel
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Local Security Policy

Run > secpol.msc

In your Security settings, Local Policies > Security Options, please disable the following six (6) Local
Security Policies:

e User Account Control: Detect application installations and prompt for elevation

e User Account Control: Only elevate executable files that are signed and validated

e User Account Control: Only elevate UlAccess applications that are installed in secure locations
e User Account Control: Turn on Admin Approval Mode

e User Account Control: Switch to the secure desktop when prompting for elevation

e User Account Control: Virtualize file and registry write failures to per-user locations

File Action View Help

e 2B = HE

i Sscurity Settings Policy Security Setting =
P ‘:5 fccount ??Iicies ;) Network security: Restrict NTLM: NTLM authentication in this domain Not Defined
“ ‘3 E_c')cal P?I|C|e§ Netwerk security: Restrict NTLM: Outgoing NTLM traffic to remote servers Not Defined
> [@ Audit Policy Recovery console: Allow automatic administrative logon Disabled

i & User Rights Assignment i : 3
[ Security Options 5] Recovery console: Allow floppy copy and access to all drives and all folders Disabled
b B \/Vindows Eirewall with Advanced Seci l5ig) Shutdown: Allow system to be shut down without having te log on Enabled
] Network List Manager Policies 12z Shutdown: Clear virtual memory pagefile Disabled ‘
& [ Public Key Policies [5is) System cryptography: Force strong key protection for user keys stored on the computer Not Defined
1 7] Software Restriction Policies liio| System cryptography: Use FIPS compliant algorithms for encryption, hashing, and signing Disabled
» [ Application Control Policies [1l;) System objects: Require case insensitivity for non-Windows subsystems Enabled
> g IP Security Policies on Local Compute|| 2| System objects: Strengthen default permissions of internal system objects (e.g. Symbolic Links) Enabled
[ [ Advanced Audit Policy Configuration|| iz System settings: Optional subsystems Posix
1] System settings: Use Certificate Rules on Windows Executables for Software Restriction Policies Disabled
g} User Account Control: Admin Approval Mode for the Built-in Administrator account Disabled

121z User Account Control: Allow UIAccess applications to prompt for elevation without using the secure... Disabled
l5i¢) User Account Control: Behavior of the elevation prompt for administrators in Admin Approval Mode  Elevate without prompti...

I 1o User Account Control: Behavior of the elevation prompt for standard users Prompt for credentials
[5; User Account Control: Detect application installations and prompt for elevation Disabled i
. User Account Control: Only elevate executables that are signed and validated Disabled
User Account Control: Only elevate ULAccess applications that are installed in secure locations Disabled 3
User Account Control: Run all administrators in Admin Approval Mede Disabled @ 3
2s) User Account Control: Switch to the secure desktop when prompting for elevation Disabled
|| 12z User Account Control: Virtualize file and registry write failures to per-user locations Disabled

1

< | m »
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.Net Framework 2.0 and 3.5

.Net 2.0 and 3.5 Framework are essential windows features items needed to run software like
ChyronHego Lyric Pro 8.7 and 8.8 as well as ChyronHego Click Effects Pro Audio. As a general rule,

please turn them on.

e In Control Panel, under Programs, select “Turn Windows features on or oft”
e Select the checkbox for .NET framework 3.5 (includes .NET 2.0 and 3.0)

e Allow windows to download and install components.

Reboot

If you have changed any settings per above, please perform a full reboot of your system to take effect

5 | chyronhego.com


http://chyronhego.com/

{ CHYRONHEGO

ABOUT CHYRONHEGO

ChyronHego, a portfolio company of Vector Capital, is a
global leader in products, services, and solutions for the
broadcast and sports industnes. Specializing in live
television, news, and sports production, ChyronHego offers
some of the industry's most widely deployed solutions —
including Lyric®, the world's most popular broadcast
graphics creation and playout offering; the all-new CAMIO®
Universe newsroom workflow; and TRACAB” Optical
Tracking, the global leader in optical sports tracking systems
as well as Click Effects, the most proven and versatile

stadium broadcast family of graphics products,

Headquartered in Melville, New York, ChyronHego also has

offices in the Czech Republic, Denmark, Finland, Ge
), the Netherlands, Norway, Singapore, Slovak

Republic, Sweden, and the United Kingdom.

For more information on ChyronHego, visit

www.chyronhego.com
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CONTACT SALES AND
SCHEDULE A DEMO @
NORTH AMERICA
+1.631.845.2000
noram@chyronhego.com

EMEA
+46 8 534 88 300
emea@chyronhego.com

LATIN AMERICA
+1.305.972.1396

ASIA/PACIFIC
+65.64071330
asia@chyronhego.com

JOIN THE CONVERSATION
ONLINE WITH CHYRONHEGO @

flolv]inlalv


http://chyronhego.com/
https://www.instagram.com/chyronhego/
https://twitter.com/chyronhego
https://www.linkedin.com/company/chyron?trk=top_nav_home
https://www.youtube.com/user/chyronmelville
https://vimeo.com/chyronhego

Copyright 2019 ChyronHego Corporation. All rights reserved. ChyronHego is a trademark of ChyronHego
Corporation. All other tradenames referenced are service marks, trademarks, or registered trademarks of their
respective companies. Specifications subject to change without notice.
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