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Disclaimer

This manual and the information contained herein are the sole property of EVS Broadcast
Equipment SA and/or its affiliates (EVS) and are provided “as is” without any expressed or
implied warranties, including, but not limited to, the implied warranties of merchantability
and fitness for a particular purpose. In particular, EVS makes no warranty regarding the
use or the consequences of use of this manual and the information contained herein.
Furthermore, EVS may not be held liable for any direct or indirect, incidental, punitive or
consequential loss, damage, cost or expense of any kind whatsoever and howsoever
resulting from the normal or abnormal use of this manual and the information contained
herein, even if advised of the possibility of such loss, damage, cost or expense.

While every effort has beenmade to ensure that the information contained in this manual
is accurate, up-to-date and reliable, EVS cannot be held liable for inaccuracies or errors
that may appear in this publication. The information in this manual is furnished for
informational purpose and use only and subject to change without notice.

This manual cancels and replaces any previous versions thereof.

Copyright

Copyright © 2014-2017 EVS Broadcast Equipment SA. All rights reserved.

This manual may not be reproduced, transcribed, stored (in a database or an retrieval
system), translated into any language, computer language, transmitted in any form or by
any means – electronically, mechanically, printed, photocopied, optically, manually or
otherwise – in whole or in part without the prior written consent of EVS.

Trademarks

All product and brand names are registered trademarks and trademarks of EVS or of their
respective owners.

Improvement Requests

Your comments will help us improve the quality of the user documentation. Please send
improvement requests, or report any error or inaccuracy on this user manual by e-mail to
doc@evs.com.

Regional Contacts

Youwill find the full list of addresses and phone numbers on the following webpage:
http://www.evs.com/contact.
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User Manuals on EVS Website

The latest version of the user manual, if any, and other user manuals on EVS products can
be found on the EVS download center, on the following webpage:
https://www.evs.com/en/download-area.
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What's New ?

In the C-Cast InstallationManual, the icon has been added on the left margin to
highlight information on new and updated features.

The changes linked to new features in version 3.5 are listed below.

Support of Windows 10

• See section "Installation Overview" on page 3

Modified Installation Process

• See section "Xsquare Suite Installation" on page 9

• See section "C-Cast Agent Suite Installation" on page 15

Modified Instance Name for SQL Server DB

• See section "C-Cast Agent Suite Installation" on page 15
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1. Product Description

C-Cast Agent Application

C-Cast Agent is the hardware and software that manage the extraction and transfer of the
requested A/V content from the venue premises to C-Cast Central.

The C-Cast Agent software is connected to the EVS servers network (XT/XS series) via
PC LAN and gigabit networks. It automatically receives requests from the C-Cast Central
to extract footage from the EVS servers. It needs to be connected to internet, or at least to
have access to the C-Cast Central.

The C-Cast Agent relies on Xsquare and XTAccess for the actual file extraction.

C-Cast Agent User Interface

The C-Cast Agent user interface serves two purposes:

• It makes it possible to easily set up the C-Cast Agent software on the venue, so that it
can fulfill its extraction and transfer management role.

• It makes it possible to monitor that the services built in the C-Cast Agent application
are running and operating properly.

The actual management of extractions and transfers is fulfilled in the background by the
C-Cast Agent services.

C-Cast Agent Workflow
The C-Cast Agent installed on the venue premises plays amajor role in the generation of
files for the C-Cast workflow, as explained in step 4 of the following workflow.

1. From theOB production van at the venue, a reference program feed is sent back to an
EVS server in the broadcast center.

2. In the broadcast center, the operator accesses, with IPDirector, the reference feed on
which (s)he defines IN andOUT points to identify themedia to bemade available in C-
Cast Publisher.

3. Themedia selection information (IN andOUT points, andmetadata) is transmitted to
the C-Cast Central via C-Cast IPConnect.

4. The C-Cast Central requests the C-Cast Agent to extract themedia corresponding to
the selection. The C-Cast Agent, and the underlying Xsquare service, extracts and
transfers the preview files andmezzanine files to the C-Cast Central. Based on the
configuration, all camera angles associated to the selectedmedia are also generated
as preview andmezzanine files.

5. In the broadcast center, the operator browses the preview files of all requested camera
angles (video asset) in C-Cast Publisher. The operator validates the publication items
and video assets (s)he wants to publish to viewers. In addition, the operator can send
publications items to a target, for example a storage in the broadcast center.
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6. The C-Cast Central requests the integrated cloud video transcoders to generate the
requested output files.

7. The C-Cast Central exposes the output files to the viewers' applications.
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2. Installation

2.1. Installation Overview

Installation Package

For the C-Cast Agent suite installation, two executable files are provided one for
Windows 7, and one forWindows 10workstations:

NOTE

As the installation procedure is very similar onWindows 7 andWindows 10, a
single installation procedure has been documented.
The steps that differ from betweenWindows 7 andWindows 10 are clearly
pointed out in the procedure.

Installation Steps

The installation of the C-Cast Agent suite encompasses the installation of the following
applications:

• First Installation Steps

• Xsquare Suite Installation
(including prerequisite software and SQL Server installation)

• C-Cast Agent Suite Installation

When you upgrade the C-Cast Agent suite, the SQL Server installation will be skipped
when no upgrade is required.
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2.2. First Installation Steps

NOTE

The first installation steps described below are very similar onWindows 7 and
Windows 10. It is clearly specified when a step is specific to an operating
system. Screenshots have beenmade inWindows 10.

To start installing the C-Cast Agent Suite, proceed as follows:

1. Double-click the executable EVS C-Cast Agent Suite_Setup_WinA_
3.X.Y.exe (where A stands for theWindows version, X for theminor version number
of C-Cast, and Y for the build number of C-Cast).

TheWelcome dialog box opens.

Click Next in theWelcome dialog box.
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2. The Setup Initialization window opens as installation files are being extracted.

3. The License Agreement dialog box opens.

After reading the license agreement, make sure I accept the agreement is selected,
and click Next.

4. The Select Destination Location dialog box opens.

This dialog box specifies the default folder for installing C-Cast Agent.

If requested, click theBrowse button, select another path where to install C-Cast
Agent, then click OK.

Click Next.
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5. If the selected folder already exists, the followingmessage appears.

Click Yes to confirm you want to store the application in this folder.

6. OnWindows 7, the following dialog box appears briefly and the components required
to ensure backward compatibility with SQL Server 2005 are installed.
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7. The Select Components dialog box opens.

This dialog box let you specify the installation type. You can select:

◦ the full installation including C-Cast Agent, Xsquare and required external
components (Prerequisites);

◦ the full installation including C-Cast Agent and Xsquare;

◦ the installation of C-Cast Agent only.

Click Next.
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8. The Ready to Install dialog box opens. It summarizes the installation settings:

Click Install.

Otherwise, click Back andmodify the requested settings.

Click this sentence to jump to the next installation steps, described in the section
"Xsquare Suite Installation" on page 9.
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2.3. Xsquare Suite Installation

Introduction

The Xsquare Suite installation is automatically launched after the initial installation steps.

It includes two sets of applications or services to install.

• The software requirements are checked at each installation and the prerequisite
software is installed or upgraded when necessary.

This includes, among others, MS .NET Framework, SNMP, and SQL Server.

• TheEVS software systems that are part of the Xsquare suite are automatically
updated at each installation.

This includes, among others, XTAccess, Xsquare, Xsquare Association Tool and
XTGateway. A full Xsquare installation as a standalone setup is performed.

NOTE

This Xsquare installation process is done automatically. The procedure is
mainly intended for information's sake.

Prerequisite Software Installation

1. After the initial installation steps, the EVS C-Cast Agent Suite installer proceeds to
the installation of prerequisite software and the Xsquare suite:

INSTALLATION MANUAL C-Cast 3.5 Agent

2. Installation 9



Youwill see screenshots similar to the following ones displayed as the prerequisite
software are being installed.

These aremainly .NET Framework:

SNMP:
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and SQL Server 2008 (onWindows 7) or 2016 (onWindows 10)
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2. When the required prerequisite software has been installed:

◦ InWindows 7, the installation wizard directly starts installing the EVS software.

See section "EVS Software Installation" on page 13.

◦ InWindows 10, you are requested to restart your computer at this stage and to
launch again the installation wizard. This will guide you again through the initial
installation steps, as well as Xsquare installation steps.
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EVS Software Installation

NOTE

If your computer runs Windows 10, you should have been requested to restart
your computer and relaunch the setup wizard before you reach this step.

1. After installing the prerequisite software, the EVS C-Cast Agent Suite installer installs
the Xsquare software suite.

You will see several windows displayed corresponding to the various software
components of the Xsquare suite, among others the Xsquare and XTAccess
installtion:
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2. Once the whole Xsquare suite components have been installed, you are requested to
restart your computer at this stage and to launch again the installation wizard. This will
lead you again through the initial installation steps, as well as Xsquare installation
steps:

When you have restarted your computer and launched again the installation wizard, the C-
Cast Agent installation wizard can proceed to the SQLConfiguration, and then install the
C-Cast Agent components.

See section "C-Cast Agent Suite Installation" on page 15 for more details.
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2.4. C-Cast Agent Suite Installation

Introduction

Once the installation of the Xsquare suite have been completed, you have been requested
to restart your computer and relaunch the setup wizard before you reach this step.

In this part of the installation process, the C-Cast Agent installer allows you to configure
SQL Server DB and it finalizes the installation process.

Procedure

1. Once you have restarted the computer and gone again through the setup wizard, the
SQLConfiguration dialog box opens and prompts you to enter the credentials to
connect to the SQL server database.

Fill in the fields as specified below, using the default login sa and password.

OnWindows 7, type MSSQLSERVER2008 in the Instance field.

OnWindows 10, keep the Instance field empty as the default instance
(MSSQLServer) is used.
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2. The C-Cast Agent installer then proceeds to the installation of C-Cast Agent itself.

The Installing dialog box displays the component being installed, and a progress bar
for this component.

3. When the C-Cast Agent suite has been installed, the last dialog box is displayed:

Click Finish.
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The C-Cast Agent suite is installed.

After the installation:

• A C-Cast Agent icon has been added to the desktop

• The C-Cast Agent application is accessible via theStart button > All Programs >
EVS Broadcast Equipment > C-Cast Agent > C-Cast Agent.

• A C-Cast Agent icon has been added on the right of the taskbar. When you right
click on it, you can access the C-Cast Agent menu.

Refer to the C-Cast Agent user manual for more information on how to use C-Cast Agent.
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To learn more about EVS go to www.evs.com

Corporate
+32 4 361 7000

North & Latin America
+1 973 575 7811

Asia & Pacifi c
+852 2914 2501

Other regional offi ces
www.evs.com/contact

EVS Broadcast Equipment is continuously adapting and improving its products in accordance with the ever changing
requirements of the Broadcast Industry.
The data contained herein is therefore subject to change without prior notice. Companies and product names are
trademarks or registered trademarks of their respective companies.

EVS Headquarters

Liège Science Park
13, rue Bois St Jean
B-4102 Seraing
Belgium
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