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INTRODUCTION 
 
This document describes how to install the Web Toolkit and provides details about the information you can monitor 

using Web Toolkit. 
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IPDIRECTOR WEB TOOLKIT INSTALL 
This is the procedure to install the IP Director Web Toolkit : 

 Take the Install_WEB_Toolkit_7.20.exe from the release sources 

 Execute the EXE on a Windows 7, Windows 10, Windows server 2008, or Windows Server 2016. 

 Once the toolkit is installed you can reach it with a browser on the URL : http://MachineName/IPDirector 

 

  

The station where the Web Toolkit is installed must be configured with Jumbo Frames in order to have 
relevant information in the PING page 

 
 

http://machinename/IPDirector
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WEB TOOLKIT SCREENSHOTS 
 

CONFIG SCREEN 

 
 

When the button “Save Configuration” is selected: 

 The configuration is saved in the file : c:\inetpub/wwwroot/IPD_Web_Config.txt 

 The system displays the startup screen on the selected database. 
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STARTUP SCREEN 

 

 

PING PAGE 

 
 

The page “pings” the XTs, the targets and the nearline with jumbo frame packets. 

This is an example of a station without jumbo frame connection 
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STORAGE PAGE 

 
 

The page shows the remaining space on the nearlines and the online IP-Drives.  

It also give an estimate remaining time for HD files or LoRes files (HD: 100Mb/s – LoRes: 1 Mb/s) 

 

IP DRIVES 

 
 

The page shows the status of all IP Drives detected by IP Director even if they are offline.  

It also give the remaining space and an estimate remaining time for HD files or Lores files (HD : 100Mb/s 
– LoRes : 1 Mb/s) 
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XML QUEUES PAGE 

 
 

The page shows the number of files detected in the Jobs_Incoming folders in every XML_Unit, the files detected in 

the export logs folders and in the folders used by the IP Scheduler. 
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STATISTICS PAGE 

 
This page gives a large panel of statistics. The user can choose the view in the menu on the left.  

Please not that the statistics are based on the current content of the database, not on historical data.  
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LICENSES PAGE 

 
The page shows the total number of floating licenses in the workgroup, how many of them are used, and how many 

of tem remains available. The left part shows the number of floating licenses for the different browsing and Access 

Tools, and the right part shows the number of floating licenses for the production Tools. 

For licenses taken by IPDirector, IPBrowse, IPClipLogger, and the different production tools the Computer name is 

shown. For licenses taken by API users (IP Web, IPMOS ActiveX, IPDAPI, IPDFLex/Multi), the login is shown. For 

API licenses, there is a option to disconnect the user.  

 

API USERS PAGE 

 
 

This page lists all API users currently connected to the IPDirector 
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API OBSERVERS 

This page lists the API client registered to receive API notification 

 
 

It shows : 

 The URL where the notification are sent 

 The user token used in the subscription 

 The number of notification that were NOT sent to the observer (notification in the queue) 

 It doesn’t show the notification type the client is subscribed to. 

 

  



12 of 13 
 

 
 

 

Authors      Sebastien MAINDIAUX / Annabelle GOUZE       6-janv.-17 

File name       Application_Note_Web_Toolkit_7.20 
     

Page 12 of 13 
 

IP DIRECTOR APPLICATION NOTE 
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AUDIT 

This page gives access to the audit of deleted objects, recorded in the IP Director database 

 
You have access to the log of deleted clips, deleted edits and deleted playlists.  

For each of these objects you will see when the object has been deleted by which user and from which computer. 

Depending on the object type, you will also have a trace of : 

 The object name 

 Its main Ids 

 Its file path (for a file clip) 

 ... 

 

You can also search on a specific column. The search doesn’t behave like in the IP Director DB Explorer as it doesn’t 

use the Full text Search. You will have to search for exact values or values with * as prefix or postfix. 

 

Due to the internal IP Director architecture, you will generally see multiple records for the same object deletion. You 

will typically see one record for the user request (usually through the GUI) and another record for the actual object 

deletion performed by the IP Director services. 
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OTHER PAGES INSTALLED BY THE WEB TOOLKIT 
 

LONGLOCKS.ASP 

http://ipdirectorname/IPDirector/longlocks.asp 

The page shows SQL connections blocked for more than 10 seconds by another connection. 

It shows the “Blocked” connections and the “Blocking” connection. This blocking issue could explain misbehaviours in 

IP Director. 

Typical output when no blocking connection have been detected 

 
Typical output when a blocking connection is detected 

 

The page also records important information in c:\evslogs\ASP_LongLocks.log 

 

 

 

 

 

 

http://ipdirectorname/IPDirector/longlocks.asp

