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INTRODUCTION 
This document describes the setup of SQL Database Mail and the configuration of important alerts on typical EVS 

setups. 
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Before to start the configuration, you have to make sure that you have the following 
information: 

 

 A valid SMTP server address, reachable by the database server 

 A valid e-mail address that can be associated to the database server. This address will be the 
“FROM” address of each mail sent by the alerting service 

 The e-mail address (or addresses) the server will have to send the alerts to. 

 

You will also have to make sure that any mail sent by the DB server to the SMTP server will be 
routed to internet. 
 
 

CONFIGURE SQL DATABASE MAIL 
This is the procedure to configure SQL to send e-mails to a SMTP server : 

 

 

 

1. Open the SQL Server Management Studio 
2. Extend your server and the Management node 
3. Right-Click on Database Mail and choose Configure Database Mail 

 
 

4. Click Next on the welcome screen 
5. Choose Set Up Database Mail by... and click Next 
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6. Give a name to the profile (i.e. EVS) and click Add to add an SMTP account 

Mis en forme : Non souligné, Couleur
de police : Automatique
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7. Click on Add 

 
 

8. Give a name to the Mail Account 

 
9. Configure the E-mail address used as “FROM” address of the mail alerts 

Supprimé: New Account

Supprimé: 

Mis en forme : Non souligné, Couleur
de police : Automatique
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10. Configure a Display name (this name should be meaningful to be sure to identify the DB server once an alert will 

be received) 
11. Configure the SMTP Server name. This server should accept mail coming from the database server and should 

route these mails to internet. 
12. Check the values of SMTP Authentication to fit what is requested by the SMTP server 
13. Once everything is configure, click on OK 

 
 

14. Click on Next to validate the new profile 
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15. Check the profile in the list to make it public and click Next 

 
 

16. Click on Next 

 
17. Click on Finish 

Mis en forme : Non souligné, Couleur
de police : Automatique

Supprimé: 
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18. Check the status of the configuration and click on Close 
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CONFIGURE SQL SERVER AGENT 
1. Open the SQL Server Management Studio 
2. Extend your server 
3. Right-Click on SQL Server Agent and choose Properties 
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4. Choose Alert System in the left list 
5. Check Enable mail profile 
6. Choose Database Mail as the Mail system 
7. Choose your profile as the Mail profile 

 

 
 

8. Click OK and restart the SQL Server Agent service 

 

 

 

  

Mis en forme : Non souligné, Couleur
de police : Automatique

Mis en forme : Retrait : Gauche : 
3,75 cm
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CREATE OPERATORS 
1. Open the SQL Server Management Studio 
2. Extend your server 
3. Extend SQL Server Agent 
4. Right-Click on Operator and Choose “New Operator” 

 

5. Define a name for the Operator and its E-mail name (SMTP address) 

 
6. Click OK 

 

CREATE SQL ALERTS 
 
1. Open DB-ALERTS-Mirroring.sql and check the operator configuration 
2. Execute DB-ALERTS-Mirroring.sql in a SQL Management Studio or in a Remote Installer 

Mis en forme : Non souligné, Couleur
de police : Automatique

Supprimé: 

Mis en forme : Police :Non Gras
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CHECK CONFIGURATION 
1. Open the SQL Server Management Studio 
2. Extend your server 
3. Extend Management 
4. Right-Click on Database Mail and Choose “Send Test E-Mail” 

 
5. Enter your destination e-mail address in To: and click on “Send Test E-Mail” 

 

Mis en forme : Non souligné, Couleur

de police : Automatique

Mis en forme : Retrait : Gauche : 
3,75 cm,  Sans numérotation ni puces
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6. Close that window 
7. Right-Click on Database Mail and Choose “View Database Mail log” 

 
8. Check if have any error message in the log 
9. Check your INBOX to see if a mail was received. 

 

The following are examples of emails that will be received as part of this process: 

 

Mis en forme : Non souligné, Couleur
de police : Automatique

Mis en forme : EVS Body Text,  Sans
numérotation ni puces

Commentaire [SJ1]: Insert summary 

examples below. 
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Mis en forme : Non souligné, Couleur

de police : Automatique

Mis en forme : Retrait : Gauche : 
1,25 cm,  Sans numérotation ni puces

Mis en forme : Non souligné, Couleur
de police : Automatique


