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INTRODUCTION

There is a new BEPIay firmware which improves the performance and reactivity of this
remote. The version of this firmware is 1.4. This version is compatible with the
IPDirector version 7.10.

e For IPDirector 7.00 and below : BEPLay Firmware 1.3

e For IPDirector 7.10 and above : BEPLay Firmware 1.4

There is an installer for the upgrade/downgrade procedure.

The installer can also be launched from the Plugin area of the remote installer as a
plugin.
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UPGRADE PROCEDURE

The BEPIlay must be connected to a workstation with a USB Cable .

The current version of the Firmware of the BePlay must be checked from the
Device Manager of Windows.

3. The BEPIlay Installer must be launched (from Remote Installer/Launch Plugin)
4. It's possible to check the current version of the firmware by clicking on ‘Check
Installed Version'. After the detection of the version, the button corresponding to
the installed version is greyed to only allow the installation of the other version.
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Installer Remote BEPlay
141

Important : The remote BEPlay firmware installation requires an USB connection to this local computer

Install BEPlay Firmware 1.3
IPDirector Versicn 7.00 and below
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5. The installation is launched and fully automatic.
6. A restart of the remote (on/off) after the installation of the firmware is required.

TROUBLESHOOTING

If a BEPlay remote with the firmware 1.3 is connected to an IP Director 7.10 or newer,
the system displays an error message on the IPD Error status and in the remote control
manager interface:
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23-May-2016 05:01:55

e destination that will be associated to the send to button.
= MDV
= NLLMA
= NLMDV

are in IPD and on the remote. Please contact EVS.

' 23-May-2016 05:01:43 - Warning : incompatible versicns of software in IPD and an the remate. Please contact EVS support
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