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IMPORTANT SAFETY INSTRUCTIONS 
 

 

The lightning flash with arrowhead symbol within an equilateral triangle is 
intended to alert the user to the presence of un-insulated “Dangerous voltage” 
within the product’s enclosure that may be of sufficient magnitude to constitute a 
risk of electric shock to persons. 

 

The exclamation point within an equilateral triangle is intended to alert the user 
to the presence of important operating and maintenance (Servicing) instructions 
in the literature accompanying the product. 

 
• Read these instructions 
• Keep these instructions. 
• Heed all warnings. 
• Follow all instructions. 
• Do not use this apparatus near water 
• Clean only with dry cloth. 
• Do not block any ventilation openings.  Install in accordance with the manufacturer’s instructions. 
• Do not install near any heat sources such as radiators, heat registers, stoves, or other apparatus 

(including amplifiers) that produce heat. 
• Do not defeat the safety purpose of the polarized or grounding-type plug.  A polarized plug has 

two blades with one wider than other.  A grounding-type plug has two blades and a third 
grounding prong.  The wide blade or the third prong is provided for your safety.  If the provided 
plug does not fit into your outlet, consult an electrician for replacement of the obsolete outlet. 

• Protect the power cord from being walked on or pinched particularly at plugs, convenience 
receptacles and the point where they exit from the apparatus. 

• Only use attachments/accessories specified by the manufacturer 
• Unplug this apparatus during lightning storms or when unused for long periods of time. 
• Refer all servicing to qualified service personnel.  Servicing is required when the apparatus has 

been damaged in any way, such as power-supply cord or plug is damaged, liquid has been spilled 
or objects have fallen into the apparatus, the apparatus has been exposed to rain or moisture, 
does not operate normally, or has been dropped. 

 

WARNING 
TO REDUCE THE RISK OF FIRE OR ELECTRIC – SHOCK, DO NOT EXPOSE THIS APPARATUS TO 
RAIN OR MOISTURE 

WARNING 
DO NOT EXPOSE THIS EQUIPMENT TO DRIPPING OR SPLASHING AND ENSURE THAT NO 
OBJECTS FILLED WITH LIQUIDS ARE PLACED ON THE EQUIPMENT 

WARNING  
TO COMPLETELY DISCONNECT THIS EQUIPMENT FROM THE AC MAINS, DISCONNECT THE 
POWER SUPPLY CORD PLUG FROM THE AC RECEPTACLE 

WARNING  
THE MAINS PLUG OF THE POWER SUPPLY CORD SHALL REMAIN READILY OPERABLE 



 

INFORMATION TO USERS IN EUROPE 
NOTE 

 
This equipment with the CE marking complies with both the EMC Directive (2004/108/EC) and the Low Voltage 
Directive (2006/95/EC) issued by the Commission of the European Community. 
 
Compliance with these directives implies conformity to the following European standards: 

• EN60950 Product Safety 
• EN55103-1 Electromagnetic Interference Class A (Emission) 
• EN55103-2 Electromagnetic Susceptibility (Immunity) 

 
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to the 
European Union EMC directive.  These limits are designed to provide reasonable protection against harmful 
interference when the equipment is operated in a commercial environment.  This equipment generates, uses, and 
can radiate radio frequency energy and, if not installed and used in accordance with the instruction manual, may 
cause harmful interference to radio communications.  Operation of this equipment in a residential area is likely to 
cause harmful interference in which case the user will be required to correct the interference at his own expense. 
 

 
INFORMATION TO USERS IN THE U.S.A. 

NOTE 
 

FCC CLASS A DIGITAL DEVICE OR PERIPHERAL 
 

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 
of the FCC Rules.  These limits are designed to provide reasonable protection against harmful interference when the 
equipment is operated in a commercial environment.  This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with the instruction manual, may cause harmful 
interference to radio communications.  Operation of this equipment in a residential area is likely to cause harmful 
interference in which case the user will be required to correct the interference at his own expense. 
 

WARNING 
 

Changes or Modifications not expressly approved by Evertz Microsystems Ltd. could void the user’s authority to 
operate the equipment. 
 
Use of unshielded plugs or cables may cause radiation interference.  Properly shielded interface cables with the 
shield connected to the chassis ground of the device must be used. 

EN60950 Safety 
EN55103-1: 1996 Emission 

 
EN55103-2: 1996 Immunity 

 EN504192 2005 
Waste electrical products should not 
be disposed of with household waste. 

Contact your Local Authority for 
recycling advice 

Evertz Microsystems Ltd  

 

Tested to comply with 
FCC Standards 

For Home or Office Use 

This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
 
This device may cause harmful interference, and 
This device must accept any interference received, including 
interference that may cause undesired operation. 
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Information contained in this manual is believed to be accurate and reliable. However, Evertz assumes no responsibility for the use thereof or for 
the rights of third parties, which may be effected in any way by the use thereof.  Any representations in this document concerning performance of 
Evertz products are for informational use only and are not warranties of future performance, either express or implied. The only warranty offered by 
Evertz in relation to this product is the Evertz standard limited warranty, stated in the sales contract or order confirmation form. 
 
Although every attempt has been made to accurately describe the features, installation and operation of this product in this manual, no warranty is 
granted nor liability assumed in relation to any errors or omissions unless specifically undertaken in the Evertz sales contract or order 
confirmation.  Information contained in this manual is periodically updated and changes will be incorporated into subsequent editions.  If you 
encounter an error, please notify Evertz Customer Service department. Evertz reserves the right, without notice or liability, to make changes in 
equipment design or specifications. 
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1. OVERVIEW 

The 1RU 9000NCP and 2RU 9000NCP2 VistaLINK® Network Control Panels (NCPs) are low-powered, 
rack mounted control panel interfaces to VistaLINK® -enabled frames and modules, allowing for real-time 
selection and configuration control of enabled parameters. 
 
Both NCP units connect to the network via Ethernet, communicating via Simple Network Management 
Protocol (SNMP). In its simplest network configuration, NCP can be directly connected to a single frame 
via the frame controller using a cross-over network cable. In advanced systems, multiple NCPs can be 
connected within the same network, each capable of configuring all addressable parameters in every 
networked frame, or limited to a certain, user-defined set of frames, cards or parameters. With Evertz’s 
VistaLINK® PRO server running on the same network, NCP units are further enabled with custom labels, 
preset quick-access configuration buttons and masking/privilege control. 
 

 
Figure 1-1: 9000NCP Network Control Panel 

 
 

 
 

Figure 1-2:  9000NCP2 Network Control Panel 
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9000NCP Features: 
 Low power, rack-mountable and compact 1RU control panel 
 Single, 4-line, 24 alphanumeric digit per line vacuum fluorescent display (VFD) featuring very high 

brightness and the widest viewing angles 
 16 (8+Shift Key) illuminated, tactile and full-size quick-access pushbuttons with position and 

selector rotary control (shaft encoder) 
 Built-in Simple Network Management Protocol (SNMP) communication interface over Ethernet 

connection 
 Operational configuration control of key VistaLINK® enabled product parameters 
 Quick-access preset button, frame and card labels, and configuration privilege controls available 

via VistaLINK® 
 

 
 

Figure 1-3: 9000NCP2 Network Control Panel 
 
 
9000NCP2 Features: 

 Low power, rack-mountable, 2RU control panel 
 Two, 4-line, 24 alphanumeric digit per line vacuum fluorescent display (VFD) featuring very high 

brightness and the widest viewing angles 
 44 illuminated, tactile and full-size quick access pushbuttons with four position and selector rotary 

controls (shaft encoders) 
 Provides convenient and fast configuration access for up to 4 simultaneous proc controls via split-

screen display feature 
 Built-in Simple Network Management Protocol (SNMP) communication interface over Ethernet 

connection 
 Operational configuration control of key VistaLINK® enabled product parameters 
 Quick-access preset button, frame and card labels, and configuration privilege controls available 

via VistaLINK® 
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2. INSTALLATION 

2.1. CONNECTING THE NETWORK CONTROL PANEL 

There are two network connection options available for all NCP panels: 
1. Using a straight-thru, Cat5 cable, connect one end to the RJ45 port on the rear of the NCP, and 

the other to a network switch or hub. This connection method is recommended if more than 2 
network nodes (beyond the NCP and single frame) are anticipated on the same network. 

2. Using a cross-over, Cat5 cable, connect one end to the RJ45 port on the rear of the NCP, and the 
other end directly to the RJ-45 of the connector on the rear panel of the 7700FC Frame Controller.  
This method is suggested only if one network connection will be used.  

In either case, communication between the network panel and frame(s) is through Simple Network 
Management Protocol (SNMP).   
 
The SERIAL I/O 9 pin D connector (COM1) at the rear of the NCP is for upgrades. COM2 port is currently 
not available. 
 

2.2. POWER SUPPLY 

LINE: Both 9000NCP and 9000NCP2 Network Control Panels have one universal power supply that 
operates on either 115 Volt / 60 Hz or 230 Volt / 50 Hz AC.   

 

2.3. MOUNTING 

VistaLINK® Network Control Panels are equipped with rack mounting brackets and fit into a standard 19 
inch by 1 3/4 inch (483 mm x 45 mm) rack space.  The mounting brackets may be removed if rack 
mounting is not required. 
 

2.4. UPGRADING NCP NETWORK CONTROL PANEL FIRMWARE 

The 9000NCP and 9000NCP2 Network Control Panels share the same firmware. The latest version is 
available on the Evertz website (in the “Downloads” section). Firmware is upgraded through the COM1 
serial comm port of either unit using the following instructions: 
 

• Connect PC containing 9000NCP and/or 9000NCP2 binary file to COM1 and enable terminal 
emulation program (i.e. HyperTerminal) 

• Set the terminal emulation parameter to:  
 

Baud 57600 
Parity no 
Data bits 8 
Stop bits 2 
Flow Control None 

 
• With the comm. port connected and running terminal emulation, apply power to the NCP unit and 

upon boot-up, hit “CTRL-X” several times simultaneously to interrupt the boot-up process. 
• Type “upgrade” at the prompt and <Enter> 
• Select “Y” for yes to the upgrade question followed by <Enter> 
• Send the binary file using the “X-modem” protocol option 
• Upon completion, re-boot the NCP unit 
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2.5. SERVICING INSTRUCTIONS 

 

CAUTION – These servicing instructions are for use by qualified service 
personnel only.  To reduce risk of electric shock do not perform any servicing 
instructions in this section of the manual unless you are qualified to do so.  

 

2.5.1. Changing the Fuses 

 

Check that the line fuse is rated for the correct value marked on the rear panel. 
Never replace with a fuse of greater value. 

 
The fuse holder is located inside the power entry module.  To change the fuses, disconnect the line cord 
from the power entry module and pull out the fuse holder from the power entry module using a small 
screwdriver.  The fuse holder contains two fuses, one for the line and one for the neutral side of the mains 
connection.  Pull out the blown fuse and place a fuse of the correct value in its place.  Use slo blo (time 
delay) 5 x 20 mm fuses rated for 250 Volts with a current rating of what is shown in Table 2-1.  Carefully 
reinsert the fuse holder into the power entry module. 
 

Model Fuse Rating 
9000NCP 1 amp 
9000NCP-2 1 amp 

Table 2-1: Fuse Ratings 
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3. SPECIFICATIONS 

3.1. SERIAL I/O (COM1) 

Standard: RS-232  
Connector:  Female DB-9 
Baud Rate: 57600 
Format: 8 bits, no parity, 2 stop bits, no hardware flow control 
 (COM2 not available) 
 

3.2. ETHERNET INPUT/OUTPUT 

Standard: IEEE 802.3 (10BaseT), IEEE 8002.3u (100BaseTx) 
Connector: 1 RJ45 
Cable Requirements:  
 10 Base T: UTP category 3, 4 or 5 cable up to 328ft/100m (2 pairs) 
 100 Base Tx: UTP category 5 cable up to 328ft/100m (2 pairs) 
 
 

3.3. ELECTRICAL 

Voltage: + 12VDC 
Power: 9 Watts (9000NCP), 11 Watts (9000NCP2) 
EMI/RFI: Complies with FCC Part 15, class A and EU EMC directive. 
 
 

3.4. PHYSICAL 

Size: 9000NCP – 17 1/8” W x 4 3/8” D x 1 ¾” H 
   (435mm x 111mm x 45mm) 
 9000NCP2 – 17 1/8” W x 4 3/8” D x 3 ½” H 
   (435mm x 111mm x 89mm) 
 
Weight: 9000NCP – 3 lbs. (1.36 kg) 
 9000NCP2 –  4 lbs. (1.81 kg) 
 
Temperature: 0 to 50 deg. C. (Operating) 
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4. 9000NCP NETWORK CONTROL PANEL 

The display area consists of a 24 digit alphanumeric display, 8 preset configuration pushbuttons (which, 
along with the “Shift” key enable up to 16 presets), 4 line select pushbuttons, tactile rotary with pushbutton 
selection and panel lock. The keypad can be used to select a specific frame, card or parameter being 
addressed by the NCP and is configurable by the user.  
 
 

 
 

 
 
 

 

 
Figure 4-1: 9000NCP Front and Rear Views 

 

4.1. 9000NCP FRONT PANEL OVERVIEW 

4.1.1. Overview of FRAME SELECT Pushbutton 
The FRAME SELECT button is used to display the top-most or root menu for the NCP. In some newer 
NCP models, the FRAME SELECT button has been re-labeled to “TOP MENU”. 
 

4.1.2. Overview of the Display Line Selection Pushbutton Tools 
Line-select pushbuttons allow the user to quickly select the frame, card, channel or parameter 
corresponding to that pushbutton. Any of the four lines displayed in the VFD is accessed by pressing the 
corresponding pushbutton to the right of the display. If the desired selection is not within the boundaries of 
the VFD, the rotary selector knob can be used to scroll up or down to the desired line and then the 
corresponding pushbutton is used to select and proceed to the next lower menu. 
 

4.1.3. Overview of Rotary Control and Pushbutton Tool 
The rotary selector knob can be used to scroll through the top level menus. To make a selection, simply 
position the cursor over the particular line and press the knob gently towards the unit. This action will allow 
you to proceed to the next lower menu or parameter setting stage.  
 
Once in the parameter setting stages, rotation of the selector knob selects the value of that parameter. 
Pressing the knob (shaft encoder) sets the parameter value and returns the screen to the previous menu. 
 

Quick Access 
Preset Buttons 

24 Character, 4-
Line LED Display

LED display 
Line Select 

Buttons

Shaft Encoder 
(Rotary Knob) 

Panel 
Lock
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4.1.4. Overview of SETUP Pushbutton 
The SETUP pushbutton is used in conjunction with the menu and display pushbuttons.  This allows the 
user to exit the current menu item and return to the previous level without saving any changes. The 
SETUP pushbutton is located to the lower-right of the rotary selector knob, below the SELECT 
pushbutton. 
 

4.1.5. Overview of SELECT Pushbutton 
The main function of the SELECT pushbutton is used to save and send a particular parameter value 
displayed on screen. The SELECT pushbutton is located to the right of the rotary selector knob, above the 
SETUP pushbutton. 
 

4.1.6. Overview of the PRESET CONFIGURATION Pushbuttons 
Preset configuration pushbuttons provide quick access to VistaLINK®-enabled frame/card parameters. 
 
To set a Quick-Access Button from the panel: 

1. Select a frame, card, parameter, service or configuration via the on-screen display menu and shaft-
encoder. 

2. Press and hold the specific Quick-Access Preset Button for 3 seconds. 
3. Upon acceptance of setting, Quick-Access Preset Button’s LED will flash for 5 seconds, then 

remain “on”. 
4. When selected during regular operation, the Preset Button will flash for 5 seconds and the VFD will 

show the quick-access parameter ready to be configured. 
 

 

If the selected button continues to flash once a preset configuration has been 
attempted, this indicates that the corresponding hardware/frame could not be 
found by the NCP.  Subsequently no configuration through this selection is 
available. Attempt to run a single discovery cycle (see section 6) from the NCP to 
locate the hardware/frame. If flashing persists, contact Evertz service for further 
assistance. 

 

4.1.7. Overview of SHIFT Pushbutton 
Using the SHIFT function in combination with the PRESET CONFIGURATION pushbuttons allows the 
user to access other pre-configured access settings for an additional 8 inputs. If not selected, the SHIFT 
LED will remain off and the user can preset configuration buttons 1 to 8. When selected, the SHIFT LED 
will be on and allow the user to preset buttons 9 to 16. 
 

4.1.8. Overview of the PANEL LOCK Pushbutton 
The PANEL LOCK pushbutton locks the current front panel setup of the 9000NCP.  The panel lock 
function must be disabled in order to change any settings on the unit.  An illuminated LED on the 
pushbutton indicates panel lock status.  The panel lock pushbutton is the right-most pushbutton on the 
front panel. 
 
 
 



 
9000NCP/NCP2 VistaLINK® Network Control Panel 

 Revision 1.7.3 9000NCP/NCP2 - 9 

 

5. 9000NCP2 NETWORK CONTROL PANEL 

The display area consists of a 24 digit alphanumeric display, 8 preset configuration pushbuttons, 4 line 
select pushbuttons, tactile rotary with pushbutton selection and panel lock. The keypad can be used to 
select a specific frame, card or parameter being addressed by the NCP and is configurable by the user.  
 
 

 
 

 
 
 

 
 
 

 
 

Figure 5-1: 9000NCP2 Front and Rear Views 
 

5.1. 9000NCP2 FRONT PANEL OVERVIEW 

5.1.1. Overview of the PRESET CONFIGURATION Pushbuttons 
To set a Quick-Access Button from the panel: 

1. Select a frame/card parameter via the on-screen display menu and shaft-encoder. 
2. Press and hold the specific Quick-Access Preset Button for 2 seconds. 
3. Upon acceptance of setting, Quick-Access Preset Button’s LED will flash for 5 seconds, then 

remain “on”. 
4. When selected during regular operation, the Preset Button will flash for 5 seconds and the VFD will 

show the quick-access parameter ready to be configured. 
 
 

Quick Access 
Preset Buttons 

Right 
VFD 

Select/
Setup

24 Character, 4-Line 

Shaft Encoders 
(Rotary Knob) 

Left 
VFD 

Select/
Setup
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If the selected button continues to flash once a preset configuration has been 
attempted, the corresponding hardware/frame could not be found by the NCP and 
subsequently no configuration through this selection is available. Attempt to run a 
single discovery cycle (see section 6) from the NCP to locate the frame/module. If 
flashing persists, contact Evertz service for  further assistance. 

 

5.1.2. Overview of Rotary Control and Parameter Selection 
The rotary selector knob is used to scroll through the menus. To make a selection, simply position the 
highlighted line over the frame, card or parameter and press the knob gently towards the unit. Similarly, 
the “Select” button for that particular VFD (Left or Right, see diagram) can also be used to make the 
selection. This action will allow you to proceed to the next lower menu or parameter setting stage.  
 
Once in the parameter setting stages, rotation of the selector knob selects the value of that parameter. 
Pressing the knob (shaft encoder) sets the parameter value and returns the screen to the previous menu. 
 
Split screen and dual rotary knob control is possible on the 9000NCP2. In this configuration, a particular 
parameter is selected by the right rotary knob, then transferred (by pressing and holding the right rotary 
knob for 5 seconds, then releasing) to the left for further configuration. The VFD automatically configures 
itself for split screen display, and the right rotary knob is now free to access a different parameter from 
those available. Left rotary knob parameter setting can only be performed by pressing the rotary knob into 
the unit (there are no “SETUP” and “SELECT” buttons). This is particularly useful when attempting to 
control multiple proc video and/or audio parameters for a single input channel. 
 

5.1.3. Overview of SETUP Pushbutton 
The SETUP pushbutton is used in conjunction with the menu and display pushbuttons.  This allows the 
user to exit the current menu item and return to the previous level without saving any changes. The 
SETUP pushbutton is located to the lower-right of the rotary selector knob, below the SELECT 
pushbutton. 
 

5.1.4. Overview of SELECT Pushbutton 
The main function of the SELECT pushbutton is used to save and send a particular parameter value 
displayed on screen. The SELECT pushbutton is located to the right of the rotary selector knob, above the 
SETUP pushbutton. 
 



 
9000NCP/NCP2 VistaLINK® Network Control Panel 

 Revision 1.7.3 9000NCP/NCP2 - 11 

 

6. 9000NCP AND 9000NCP2 CONFIGURATION MENU 

When power is applied to the unit, the 9000NCP provides a set-up menu with the following parameters. 
Once IP addresses have been correctly added, verified and saved, it is suggested that the user perform a 
“single” discovery cycle (see “Discovery” below) of the existing network to identify VistaLINK®-enabled 
frames and cards. 
 
<back>: Conveniently located at the start and end of a menu stack, this menu item allows the user 

to return to the previous menu for further configuration, if required. 
 
Network setup: Set the IP address of the NCP unit, its subnet mask, gateway IP and Server IP (IP 

address of VistaLINK® PRO Server) and DHCP1. Once the Server IP address is set, a 
connection is made between the NCP and VistaLINK® PRO Server, with the Server 
providing a full configuration update, including labels, masks and presets to that NCP unit. 
Once entered, 30 seconds are required for the changes to be stored in memory. 
Please do not power cycle the unit until after the 30 second window is expired. 

 
Configuration: If connected to a VistaLINK® PRO server, this menu option lists all available 

configurations that can be selected and applied through the NCP. If there is no server 
connected, this menu option will not display any selectable options. 

 
Service:  If connected to a VistaLINK® PRO server, this menu option lists all available services 

accessed through the NCP or NCP2 unit. This is a convenient tool allowing the user to 
make the menu selection through commonly used (user configured) service names instead 
of frames and module identification. If there is no server connected, this menu option will 
not display any selectable options. 

 
Reboot: A menu option that allows the user a quick way to reboot the NCP/NCP2 unit without 

unplugging the AC power source from the unit. Options are “yes” and “cancel”. 
 
Discovery: This parameter controls the auto-discovery cycle for the NCP unit. Set-up durations include: 

Off/Single/1 Minute/2 Minutes/5 Minutes/10/15/30/60 Minutes. Factory default discovery 
cycle is set to 30 minutes. More frequent discovery cycles add to network traffic, therefore, 
it is suggested that this NCP parameter is set to lower intervals for small networks and 
longer intervals (or even “Off”) for larger networks. Once entered, 30 seconds are required 
for the IP/DHCP changes to be stored in memory. Please do not power cycle the unit 
until after the 30 second window is expired. 

 
Manually added IP: Menu option to enable link to other frames that exist on other subnets and were not 

detected through the Discovery process. 
 
Remove IP:  Menu option to remove frames from the available list. 
 
Request update: A menu option that allows the user to refresh the NCP menu options based on a forced 

discovery cycle.   
 
 
 
 
                                            
1 If running the NCP on a DHCP enabled network, set this parameter to “enable” for automatic IP address 
assignment. If not, select “disable”. (Factory default set to “enable”.) 
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7. CONFIGURING NCP UNITS THROUGH VISTALINK® PRO 

7.1. WHAT IS VISTALINK® PRO? 

VistaLINK® is Evertz’s remote monitoring and configuration platform which operates over an Ethernet 
network using Simple Network Management Protocol (SNMP).  SNMP is a standard computer network 
protocol that enables different devices sharing the same network to communicate with each other.  
VistaLINK® provides centralized alarm management, which monitors, reports, and logs all incoming alarm 
events and dispatches alerts to all the VLPro Clients connected to the server.  Card configuration through 
VistaLINK® PRO can be performed on an individual or multi-card basis using simple copy and paste 
routines, which reduces the time to configure each module separately.  Finally, VistaLINK® enables the 
user to configure devices in the network from a central station and receive feedback that the configuration 
has been carried out. 
 
There are 3 components of SNMP: 
 

1. An SNMP manager, also known as a Network Management System (NMS), is a computer running 
special software that communicates with the devices in the network.  Evertz VistaLINK®-C 
Configuration Utility graphical user interface (GUI), third party or custom manager software may be 
used to monitor and control Evertz VistaLINK® enabled products. 

 
2. Managed devices, (such as 9000NCP control panel), each with a unique address (OID), 

communicate with the NMS through an SNMP Agent.  The 9000NCP communicates directly with 
the manager using its internal Agent. 

 
3. A virtual database known as the Management Information Base (MIB) lists all the variables being 

controlled, which both the Manager and Agent understand.  Please contact Evertz for further 
information about obtaining a copy of the MIB for interfacing to a third party Manager/NMS. 

 

7.2. CONFIGURATION USING VISTALINK® PRO 

 
The 9000NCP and 9000NCP2 control panels can also be configured through VistaLINK® PRO as shown 
below.  
 
Configuration options are separated into tabs, with the following descriptions: 
 
Quick Access Buttons: Provide the user a simple GUI showing all configurable panel buttons with 

additional windows containing parameters, configurations and service which can then be 
assigned to these buttons. 

 
Masking:  This menu option limits which frames and/or products are accessible to a particular NCP unit 

from the available (discovered) list.  This option is convenient for applications which only 
require specific NCP configuration access control to specific areas or services. 

 
Hardware Configurations: From the available, preset “configurations” as shown on the “Configurations” 

branch of the network tree view, this menu option enables the NCP to select from an available 
list, which is then displayed on the “Quick Access Buttons” page in the configuration window. 
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Services: Menu option to add service quick access from a previously generated service definition. The 
service is seen in the Service branch of the Navigation tree. If it is visible on this branch but is 
not available on this tab, this means that the service itself contains elements that are not 
configurable by this or any NCP unit. 

 
Manually Added IP: This menu option allows the user to add frame IP addresses from other equipment 

on a different subnet mask that may have not been detected through the NCP’s discovery 
cycle. 

 
Server IP: This tab allows the user to link an NCP to a VistaLINK® PRO server to share configuration 

information. If this item has been set through the NCP itself, the set IP address will be 
displayed in the specific field. 

 
For further reference, screen shots with captions are provided on the subsequent pages. 
 

 
Figure 7-1: Quick Button Access Tab for 9000NCP 

 
Quick button access screen for 9000NCP showing configured (green) and available (gray) preset buttons, 
SET and CLEAR button selection used to save or erase a preset, Shift key to access the next bank of 8 
buttons, and 3 windows to select a hardware parameter, configuration or service. Configuration and 
Service settings are made through the “Hardware Configurations” and “Services” tabs respectively.  



 
9000NCP/NCP2 VistaLINK® Network Control Panel 

 Revision 1.7.3 9000NCP/NCP2 - 15 

 
 
To SET a button, first select an unused button from the available list, identify the parameter, configuration 
or service, then click on “Set Button”. To CLEAR a button’s preset, select the button then click on the 
“Clear Button”. 
 
The “Set to Value” checkbox is used to set a particular parameter, then have a preset button assign that 
value whenever it is pressed. To set the value, expand the hardware tree view in the Hardware window, 
select the module and expand to the parameter level. Double-click on the parameter to show a list of 
available settings, select one. The “Set to Value” box will be checked and the set value will be shown in 
the adjacent field. 
 

 
Figure 7-2: Masking Tab (Common to 9000NCP and 9000NCP2) 

 
Select the frames and or module from the left window and then mask using the “>” button. The selected 
frame or module will appear in the appropriate window to the right. To re-enable this, select the frame or 
module, then “<”. To update the NCP, select the “Update…” button, underneath the tabs. If this selection 
is not made, configuration changes on the NCP will not take effect. 
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Figure 7-3: Hardware Configurations Tab (Common to 9000NCP and 9000NCP2) 

Select the configurations from the available list and enable them for NCP configuration by clicking “>”. 
Remove them from the available list by selecting “<”. To update the NCP, select the “Update…” button, 
underneath the tabs. If this selection is not made, configuration changes on the NCP will not take effect. 
 

 
Figure 7-4: Services Tab (Common to 9000NCP and 9000NCP2) 

 
Select services from the available list and enable them for NCP configuration by clicking “>”. Remove 
them from the available list by selecting “<”. To update the NCP, select the “Update…” button, underneath 
the tabs. If this selection is not made, configuration changes on the NCP will not take effect. 
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Figure 7-5: Manually Added IP Tab (Common to 9000NCP and 9000NCP2) 

Select, add or remove IP addresses from this tab for NCP interfacing. To update the NCP, select the 
“Update…” button, underneath the tabs. If this selection is not made, configuration changes on the NCP 
will not take effect. 
 

 
Figure 7-6: Server IP Tab (Common to 9000NCP and 9000NCP2) 

Identify the Server that this particular NCP is to link with for configuration updates. To update the NCP, 
select the “Update…” button. If this selection is not made, configuration changes on the NCP will not take 
effect. If the Server IP was configured through the NCP unit itself, the IP address will appear in the field. 
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Figure 7-7: Quick Button Access Tab for 9000NCP2 

 
This quick button access screen for 9000NCP2 shows configured (green) and available (gray) preset 
buttons, SET and CLEAR button selection used to save or erase a preset, Shift key to access the next 
bank of 22 buttons, and 3 windows to select a hardware parameter, configuration or service. Configuration 
and Service settings are made through the “Hardware Configurations” and “Services” tabs respectively.  
 
To SET a button, first select an unused button from the available list, identify the parameter, configuration 
or service, then click on the “Set Button”. To CLEAR a button’s preset, select the button then click on the 
“Clear Button”. 
 
The “Set to Value” checkbox is used to set a particular parameter, onced selected use a preset button to 
assign that value whenever it is pressed. To set the value, expand the hardware tree view in the Hardware 
window, select the module and expand to the parameter level. Double-click on the parameter to show a 
list of available settings, and then select one. The  “Set to Value” box will be checked and the set value will 
be shown in the adjacent field. 
 
The NCP2 has the additional feature of split screen mode. When selected for “split mode” via the 
checkbox, up to 4 parameter configurations can be set to the same preset button, as shown in the next 
figure. 
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Figure 7-8: Quick Button Access Tab for 9000NCP2 in Split Mode 
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8. CONFIGURING VISTALINK® ENABLED CARDS 

In order to simplify the operation of the VistaLINK®-enabled modules, the operation from the 9000NCP 
network control panel has been limited to a subset of the enabled module menu system.  Upon start-up, 
the 9000NCP or 9000NCP2 auto-discovers VistaLINK®-enabled frames and lists frames and associated 
cards on the alphanumeric display. The user can then use the rotary control to scroll through the available 
list of frames and then push the “select” button once the frame has been identified, or use one of four “line-
select” pushbuttons adjacent to the right of the display. Similarly, NCP/NCP2 accessible menu items are 
selected by either rotary or pushbutton control. For specific menu control items and descriptions see the 
module product manual for complete details. 
 
On all menus, there is one extra selectable item: Back. Selecting Back through either the rotary knob 
(shaft encoder) or the pushbutton returns the user to the previous menu. 
 
To adjust any parameter, use the rotary knob to set the specific parameter value, then press in the rotary 
knob to complete the setting change. For simplicity, NCP/NCP2-controlled parameters and their ranges 
per VistaLINK® -enabled products are listed in tables below. 
 
This NCP manual corresponds to the following releases: (consult www.evertz.com for the latest 
downloads. 

NCP/NCP2 firmware 7700FC VistaLINK® PRO (including VLPRO-C) 
2.04 1.14 build 1 10.0.7 

 
For the latest VistaLINK® controlled modules and parameters accessible through the NCP/NCP Network 
Control Panels, consult: http://www.evertz.com/products/block/9000NCP-Parameters.pdf.

http://www.evertz.com/
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