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RollCall Control Panel

Information and Notices

Information and Notices

Copyright and Disclaimer

Copyright protection claimed includes all forms and matters of copyrightable material and
information now allowed by statutory or judicial law or hereinafter granted, including without
limitation, material generated from the software programs which are displayed on the screen
such as icons, screen display looks etc.

Information in this manual and software are subject to change without notice and does not
represent a commitment on the part of SAM. The software described in this manual is
furnished under a license agreement and can not be reproduced or copied in any manner
without prior agreement with SAM, or their authorized agents.

Reproduction or disassembly of embedded computer programs or algorithms prohibited.

No part of this publication can be transmitted or reproduced in any form or by any means,
electronic or mechanical, including photocopy, recording or any information storage and
retrieval system, without permission being granted, in writing, by the publishers or their
authorized agents.

SAM operates a policy of continuous improvement and development. SAM reserves the right
to make changes and improvements to any of the products described in this document
without prior notice.

Contact Details
Customer Support

For details of our Regional Customer Support Offices please visit the SAM web site and
navigate to Support/Customer Support Contacts.

https://s-a-m.com/support/contact-support/

Customers with a support contract should call their personalized number, which can be found
in their contract, and be ready to provide their contract number and details.

Issue 7 Rev 1

Page 2 © 2015 SAM


http://www.snellgroup.com/support/customer-support/customer-support/

RollCall Control Panel Contents

Contents
L INtrodUCHION. . . e 5
L OVEBIVIBW . o oot 5
1.2 Software Setup Information. . . ... 5
1.2.1 Enabling ClearType Rendering . ..., 5
1.3 Running the Control Panelasan Applet. .. .......... .. ... . ... 6
1.3.1 Applet Cross Platform Support. . . ... 6
1.3.2 Optimizing the Applet'sDisplay . . ... 7
1.3.3 Applet Parameters . . . ... 7
1.3.4 Default HOme DireCtory . . . ... oot e 7
1.4 Running the Control Panel as an Application . .......... ... ... .. ... .... 9
LA L MEMOIY . oo 9
1.4.2 Command Line Arguments .. ...t 9
2.8Creen LayouUl. . ... e 11
2.1 Screen COMPONENTS . . . oottt e e 11
2.1.1 Customizethe Screen . ... i 12
3. Main Toolbar. . ... 14
3. LBUIld Network . ..o 14
3.1.1 Build Network Via IP Address . .......... i 14
3.1.2Add Redundancy .. ... e 15
3.1.3 Build Network Via Serial Connection .. ... ......... .. ... .. ...... 15
B 2 PreferenCes . ... 16
3.21Display Tab. . ... ... 16
3.22Manuals Tab. . . ..o 17
323 IPHistory Tab. .. ... 18
324 CacheTab . ... 18
325RollCall Tab . . ... 19
3.26Loudness Tab. . ... .o 21
3.3 Importnew Upgrades . . ...ttt e 23
B4 LICENSES oo 24
3.4.1Importing LICENSES . . . . .o it 24
3.4.2Removing LICeNSES . ... ..o 24
343 Example LICENCES . .. ..ottt 25
35 ID Database . ... .. 27
36 Template DEMO . ... . e 28
3.7 COMMS WINAOW . . ..o e 29
3.7.1 Comms Window Control .. ........... .. . i 29
3.8 Control Panel Manual . . ... ... . 31
B0 ADOUL .. 31
4. NetWOTK BrOWSEL . . ..ttt e e e e 33
4.1 BrOWSEr [CONS . . .ot 33
4.2 Discover Network . ... .. 34
4.2.1 Manually Discover a Network. . .. ........... ... .. ... 34
4.2.2 Discover Network - AllUnits .. ........ .. 34
4.2.3 Discover Network - GatewaysOnly . .......................... 35
4. 2.4 EXPand Tree ... .t 35
425 C0lapse Tree ... 35
4.2.6 Create Snapshotof Tree . .......... .. ... .. . ... 35
4.2.7 View Snapshotof Tree ............ .. .. .. 35
4.2.8C0NNECETO ..ottt 35
4.30peningaTemplate . ......... . 36
A4 EditUnitName . . ... 37
A5 UNit LICENSE. . . .t e 38
4.6 Additional Context Menu Items . . . . . .. .. 39
5. Template Display . ... ... 40

Issue 7 Rev 1 Page 3 © 2015 SAM



RollCall Control Panel Contents

Bl Templates . . ... 40
5.1.1 Navigating Template Pages . . . .. ... ... i 40

5.2 Template Toolbar. . . .. ... 41
B2 A FUllsCreen . ... ... e 41
5.22Tabbed View . ... ... . . e 41

B5.2.3 PrevioUus/NeXt . ... e 41

B2 4 Cascade . ....... . 41

5,25 Tile Horizontally . . . ... .. 41

5,26 Tile Vertically ... ... ... 42

B 2.7 StacK ... e 42

5.2.8 Minimize/Un-Minimize ........ . . . . . . 42

5.2.9 Template Selector ... ... 43

B3 SetValues . . .. 43
6. Connected UNitS. .. ... 44
6.1 UNItToolbar. . ... 44
6.1.1 Disconnect All . ... ... . . 44

6.1.2 Disconnect Unit . .......... . . . 45
6.1.3UnitInformation . ......... ... .. ... .. 45
6.1.4UnitManual . .......... .. . . 45

6.1.5 View Menuset . ... ... 45

6.1.6 OpenDuplicate . .. ... ... 46

B.0.7 SaAVE ... e 46

6. 1.8 RESIONE ... . 47

6.1.9 RefreshPage ........ ... 47

7. CUSTOM GrOUPS . oottt e e e e e e e e 48
7.1 Group Toolbar . . ..o e 48
7L LA GroUp . . e 48
7.1.2REMOVE GIOUP .« .ottt ettt ettt et 49
7.1.3EditSelected Group ...ttt e 49

7.0 4C0oNNeCtUNItS ... o e 49
7.1.5Disconnect UNitS . ... ..ot 50

7.6 Refresh ..o 50
7.1.7ExportGroupto File ... ... . 50

7.1.8 Export AllGroupstoaFile ......... ... ... . . i 50

7.1.9 Import All Groups FromaFile ............... ... .. ... ... ..... 50

7.1 10 MOVE GrOUPS .« & o oo v vt e e et e e et e et e 50
7.2UNtToOIbar. . ..o 50
720 Add UNit e 50
7.22AddDemo Unit . ... 50
7.23Remove Unit . ... 50

T2 A EditUnit . ..o e 51
7.25C0oNnect UnNit . ... e 51

7.2.6 Disconnect Unit . .. ... . 51

7.2.7 Refresh Unit ... 51
7.28Move UnitUp ... 51
7.29Move UnitDOWN .. ..o 51

8. Upgrade Units. . ... .. 52
8.l Upgrade alUnit . ... . . 52
8.2 Upgrade History . . ... o 54
Appendix 1. XY Panel. . . ... e 55
L1IXY Panel Control. . ... 55
L1 L POPOUL . oottt e e e 55
LL2ROULING. . v ettt e e e e 55

L1 B EditNAMES. . . e 59

L1 A Edit Protect. . ... e 59

1.5 OptONS. .« . e 60

Issue 7 Rev 1 Page 4 © 2015 SAM



RollCall Control Panel

Introduction

1. Introduction

11

1.2

121

Overview
The RollCall Control Panel enables the control of RollCall-compatible units over a network.

Every RollCall-compatible unit has a template that allows control of the device. Control levels
can be configured with different access levels (User, Engineer, or Supervisor), allowing only
access to those functions and settings required by the current user.

The Control Panel is written in Java and requires the Oracle Java Runtime Environment
(JRE) to be installed. JRE 1.7 or later is required.

The Control Panel can be run either as an applet or as an application.

Software Setup Information

Enabling ClearType Rendering

When drawing text on the screen, the Control Panel (application or applet) uses the currently
specified Windows rendering method. For the best appearance, use ClearType rendering.

To enable ClearType rendering on Windows XP:
1. Open the Window properties screen.

2. Select the Appearance tab, and then click on Effects. The Effects screen displays.

[E] Use the following transition effect for menus and tooltips:
Fade effect A
Use the following method to smooth edges of screen fonts:

ClearType hd
Standard |

Show shadows under menus
[ show window contents while dragging
Hide underlined letters for keyboard navigation until I press the Alt key

OK. l [ Cancel

Fig 1. Effects

3. From the Use the following method to smooth edges of screen fonts drop-down
list, select ClearType.

To enable Cleartype rendering on Windows 7:
1. From Windows Control Panel, select Display.

2. From the side tab select Adjust ClearType text. The ClearType Text Tuner screen
displays.
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1.3

131

() M CleatType Tet Tuner

Make the text on your screen sasier to read

4| Turn on ClearType

ClearType is a saftware technology developed by Microsoft that improves the
readability of text on existing LCDs {Liquid Crystal Displays), such as laptop screens,
Pocket PC screens and flat panel monitors, With ClearType font technology, the words
on your computer screen look almost as sharp and clear as those printed on a piece of
paper.

[ et || cance

Fig 2. Effects

3. Check the Turn on Clear Type checkbox.
4. Click Next.

5. On the next screen, select the screen to tune, or all screens accordingly, and click
Next.

6. Follow the on-screen instructions to setup the clearest text for the screen.

7. Click Finish.

Running the Control Panel as an Applet

New 1Q modular chassis are shipped with a Control Panel applet on board. Details of how to
launch the applet are given in the IQ modular chassis documentation.

Some earlier chassis may have been supplied with a V 1.0.0 Control Panel Applet.
Documentation for this version was supplied as part of the corresponding 1Q modular
chassis documentation.

Applet Cross Platform Support
The applet can run on Windows, Mac OS, and Linux operating systems.

When running the applet on either Mac OS or Linux, there is no support for serial network
connection, or for upgrading 30 Series Modular Converters.

Some versions of the operating systems require extra actions before running the applet:
Windows XP and 7

* Enable ClearType Rendering (all Windows versions). See Enabling ClearType
Rendering on page 5.

Mac OS X

e In Safari 6.1 and above, add the applet website to the White List, and allow it to run in
Unsafe mode. It is also necessary to turn off the popup blocker.

e Ensure that Java 1.7 or later is used.
When using the Mac OS, the default Aqua look and feel cannot be changed.
Linux

*  The Selinux security manager can prevent the applet from running in Firefox.

Issue 7 Rev 1

Page 6 © 2015 SAM



RollCall Control Panel Introduction

1.3.2 Optimizing the Applet's Display
There are Java System properties used to improve aspects of the Applet's performance:

«  Xmx - Controls the amount of memory allocated to the applet. A minimum of 512MB
is recommended

* sun.awt.noerasebackground - Controls background erasing during resize. Turning
it off prevents flickering while resizing or scrolling.

e sun.java2d.noddraw - Controls the use of DirectDraw. In a system where DirectDraw
is not properly supported by the hardware, use of DirectDraw can cause screen
corruption when scrolling.

To set the Java System properties:
1. Open the Java Control Panel and select the Java tab.
2. Click the View button in the Applet Runtime Settings panel.

3. Copy and paste the line below into Java Runtime Parameters:

-Xmx512m -Dsun.awt.noerasebackground=true
-Dsun. java2d.noddraw=true

1.3.3 Applet Parameters

To launch the applet directly, without navigating to the chassis's home page, type the
following into the address bar of a browser:

IP address/ram/applet.htm
Where IP address is the address of the IQ modular chassis.

Use this, in conjunction with query string parameters, to modify the behavior of the applet.
The applet recognizes the following query string parameters:

Parameter Description
The IP address to connect to (it defaults to the chassis the applet is

Gateway loaded from).
Port The IP port address to use (it defaults to port 2050).
Width The width of the applet window (the default depends upon the screen
resolution).
Height The height of the applet window (the default depends upon the screen
9 resolution).
Unit The RollCall address of a unit to auto-connect on startup.

Table 1.  Applet Parameters

Examples:
IP address/ram/applet.htm?port=2060 to use a different port number

IP address/ram/applet.htm?width=800&height=600 set the initial width and height

1.3.4 Default Home Directory

The home directory contains many of the files required or created by the Control Panel - for
example, log files, savesets, and the menu and template caches.

The default home directories according to each operating system are:

Windows 7 C:\ProgramData\SAM\controlpanel
Windows XP C:\Documents and Settings\All Users\SAM\controlpanel
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Mac OS [ Users/<user.home>/Library/Application Support/SAM/controlpanel

Linux [] <user.home>/SAM/controlpanel

(11 Where <user.home> is the name of a MAC or Linux user account

1.3.4.1 Change the Default Home Directory

On Windows, the default home directory is common to all users. However, some
organization’s IT policies may restrict access to this directory. In which case, an alternative
home directory can be specified using the CONTROLPANEL_HOME environment variable:

1. Ensure that the RollCall Control Panel is not running.

2. Click the Windows Start menu and select Control Panel.

3. From the Control Panel window, open the System properties.
4. Click Change Settings (Windows 7 only).
5

Click the Advanced tab, and then click on Environment Variables.

Environment Variables @

User variables for StuartCheer

Variable Value

TEMP %4USERPROFILEY:\AppDataiLocal Temp

T™P %LUSERPROFILE % \AppData'Local \Temp
New... | [ Edt.. || Dekte

System variables

Variable Value 'S

ComSpec C:\Windows\system32\cmd. exe

DEFLOGDIR C:\ProgramDataMcAfee \DesktopProtec. ..

FP_NO_HOST_C... NO

JAVA_HOME C:'ProgramData‘\Adobe\CS5Yre i
[ mvew. ][ Edt. |[ Deete |

[ OK ][ Cancel ]

Fig 3. Environment Variables

6. Inthe System variables section, click New.

7. Inthe dialog that displays, enter CONTROLPANEL_HOME in the Variable name field.
Then, in the Variable value field, enter the location in which you would like the home
directory to be created, for example, C:\rollcallhome.

MNew System Variable @
Variable name: CONTROLPAMEL_HOME
Variable value: C:Vrollcallhome|
[ oK ] [ Cancel

Fig 4. New System Variable

8. Click OK to close the New System Variable dialog, then click OK to close the
Environment Variables and System Properties dialogs.
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When using MAC or Linux the default home directory is fixed and cannot be changed.

1.4 Running the Control Panel as an Application

141

1.4.2

The Control Panel is also supplied as part of the RollCall Infrastructure Management System
(version 4 and above).

Memory
The Control Panel uses a default memory allocation of 512MB.
This can be changed, if necessary, by doing the following:

1. Close Control Panel if it is running.

2. Create an empty text file called 'RollCall Control Panel.vmoptions' in the directory
where Control Panel is installed (on Windows 7 this will require admin privilege).

It is important that the empty text file name is exactly as indicated, including spaces.

The default home directory where the Control Panel is installed differs according to
the operating system being used. See Default Home Directory on page 7.

3. Copy the following into the file:
-Xmx512M

This allocates 512MB of memory. Replace “512” with the amount of memory required
for allocation.

4. Save the file.

5.  Now, when the Control Panel is run, it always uses the memory allocation in the
'RollCall Control Panel.vmoptions' file.

Command Line Arguments

The standalone version of the Control Panel accepts the following command line arguments.

[-gateway {ipAddress}] [-port {port}] [-u {unitAddress}] [-r {restoreFilename}] [-i {unitID}]
[-runport {port}]

-gateway ipAddress The IP address to connect to.
-port portNumber The IP port to use. The default port is 2050.
-u unitAddress The RollCall address of a unit to autoconnect on startup.

The full pathname of a backup file (.rct) to restore to the unit

-r restoreFile specified by unitAddress.

-i unitiD Opens the manual for this unit ID.

When run in single instance mode, the application binds to a
server socket on port 52054. Should this socket be coincidently
_runport portNumber in use by another program, the control panel will fail to run.

A different server socket number can be specified using this
command line argument.

For example:

"RollCall Control Panel.exe" -gateway 170.20.31.30 -u 0000:10:01
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This connects to the gateway whose IP address is set to 170.20.31.30, and opens the
template for the unit whose RollCall address is 0000:10:01
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2. Screen Layout

2.1 Screen Components

Fig 1. shows the main components.

Menu Template Display
| (] RulCal Corassl Pimel

Toolbars ALBES &

Network

Browser

Connected

Units / ! .

Custom s A

Groups mx (D ETDSG
\

Status

Bar \%

Fig 1. Main Screen Components

Menu - The menu provides access to the functions of the RollCall Control Panel,
many of which are also accessible via the toolbars immediately below the menu. See
“Main Toolbar” on page 14.

Toolbars - There are a number of toolbars. The main toolbar and template toolbar
display in this area below the menu, and perform as shortcuts to the menu functions.
Other toolbars form part of other components and are described therein. See “Main
Toolbar” on page 14.

Network Browser - This displays a network tree view of all units, enclosures and
anything that is connected to the selected network. This component has its own
toolbar. See “Network Browser” on page 33.

Connected Units - This tab displays all units that have current control connections.
This component has its own toolbar, called the Unit Toolbar. See “Connected Units”
on page 44.

Custom Groups - This tab displays groups of units. Units can be collected together
into groups, allowing for example: units on different networks to be in separate
groups; or distinct parts of processes compartmentalized, such that a group contains
units for one part of a process, giving easy access to units where the number of
connected units is quite large. See “Custom Groups” on page 48.

Status Bar - The status bar gives useful information about the network, and memory
usage. The status bar can be displayed or hidden, set from the View menu. See “View
Options” on page 12.

Template Display - This displays opened unit templates. This component has its own
toolbar, the Template Toolbar. See “Template Display” on page 40.
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211

2111

2.1.1.2

Customize the Screen

View Options

The following may be displayed or hidden by checking/unchecking the checkboxes in the
View Menu.

e Main Toolbar - Provides shortcuts for many of the main menu functions.
« Template Toolbar - Provides shortcuts for the template display options.

e  Status Bar - when displayed, indicates the network status, activity, and memory
usage.

Within the View menu there are also options to view the templates as windows (allowing more
than one to display on the screen at once), or as tabs, where each template is selected from
the tabs at the top of the template display area.

Templates may also be viewed Fullscreen. Alt-Enter toggles the fullscreen and normal
modes.

Resize and Reorder Screen Components

Screen components can be reordered and resized to optimize each for operation.
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[E3 RoliCall Contrel Panel
Eile Edit View RollCall Look & Feel Window Help
One-touch - e G v . S
Butons ———1 W I B 2B A RODITE@STOMTI @ A wuen
30 : ﬂ D4IQARCOD 4000:05:04 - IGARCOD
tE t Eﬁ E& IL:; Information
» 4 Rack 1 0000:01:00 IQCBRG (5.2.5) ARC = Inp:+*  Std:625
. -4  Rack 2 0000:02:00 IOCBRG (5.2 §) Minimum Delay =
H0r|Zonta| t-#4  Rack 3 0000:03:00 IOCBRG (5.2 6) Border Colour
i e S, | 2
ReSIZIng llf,wj 01 VDW 1QD1LSY-0 4000:05:01 \QDWLS\;(E ”LVD o u '
7 02: 02:1QD1DAC-0 4000:05:02 IQD1DAC (4 ass Manual
Control \ i s 3 - Ely e
Ed  05: 05:1QDMSEC 4000:05:05 IQDMSEC (5.1 ) pass .
I Bl 06 06IQDMSE 4000:05:06 IQDMSE (5.4 .8 Ceie o ERBEET =
™ B3 11:11:1QBADC 4000:05:0B IQBADC (5.17 ) Manual - Size
E87 14: 14:1QDF SYB 4000:05:0F IQDFSYB (133. © Auto (D 12F12-14P18 1.333
BI\J5: 151QADEB 4000:050F [QADBE (8.3 .7) ©) Minimum Delay © 12F12>16F16 —_—
Swap B mseometgeee sag | ez P
Button \ Sl S 51 Manuaimin Detay O 1oF18-126 12 —_—
[ Auto ) 1BF16-=14L12 Titt
N 4 Aperture fields JIReeL _&—
4 : One field
One-touch Freres
Buttons « , © Three fields
\N i |
Vertical : QG
ResiZing / _ # 40000504 04:1QARCOD
Contr0| H[’f 4000:05:0E 14:1QDFSYB
Fig 2. Component Resizing and Reordering
4 Use the left and right one-touch arrow buttons to display/hide screen
3 components horizontally.
" Use the up and down one-touch arrow buttons to display/hide screen
- components vertically.
J . . .
a Grab and drag this control to resize the components horizontally.
al
daa Grab and drag this control to resize the components vertically.
Click this button to swap the vertical positions of the Network Browser and
I Connected Units/Custom Groups.
© 2015 SAM

Page 12



RollCall Control Panel Screen Layout

2.1.1.3 Color Themes
Color themes are available from the Look & Feel menu.
1. From the menu select the appropriate theme.

A dialog box prompting that the application must be restarted displays.

Preferences @

g This requires the program to be restarted.

Do you wish to restart now?

Fig 3. Restart

2. Click Yes to restart the program with the selected color theme, or click No to cancel.

Important: |  All connected units are closed upon restart, and must be reconnected manually. Saving
units into a custom group with auto connect enabled, ensures that the units saved in the
group are reopened on a restart. See “Add Group” on page 48.
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3. Main Toolbar

3.1

The Main Toolbar contains the main functions of the Control Panel. These functions are also

available through the menus.

RIS PARDD

Fig 1. Main Toolbar

Build Network wi

Connect to a network, or directly to a unit, via IP. The units available to connect to from the
entered IP address display in the Network Browser. See “Network Browser” on page 33.

If the control panel is run as an applet loaded from an IQ modular chassis, the IP address
defaults to that of the modular chassis.

If the control panel is run as an application, then the first time it is run, the IP address will be
192.168.151.1.

When the build network operation is confirmed, any currently connected units will be
disconnected and, consequently, their templates will be closed.

[£3 Build Network =
The ip address can be one of two formats: ipAddress or ipAddress@port
If no portis specified, the default port (2050) is used.

Mote that rebuilding the network will close all current control connections.

[¥] Auto Reconnect Configure Redundancy

=

IP Address: 172.31.10.6

[ Serial Connection COM1 h 38400

Fig 2. Build Network

3.1.1 Build Network Via IP Address

IP addresses are entered in dot-decimal notation or as a DNS entry. The default port number
is 2050, which is the default port number of the IQ modular chassis. A different port number
may be specified by appending the port number to the IP address, separated by '@'.

Alternatively, select an IP from the drop-down list. The drop-down list is populated with all the
IP addresses for which successful connections have been made.
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3.1.2

3.1.3

Add Redundancy

The Auto Reconnect check box must be checked to enable redundancy.

Add a redundant (Secondary) IP address to switch to in case of failure of the Primary IP
address. The redundant connection is used any time a connection to the specified primary
address is lost. After switch over to the Secondary IP address there is no automatic return to
the Primary IP address once the failure has been rectified.

1. Click on the Configure Redundancy button.

The Configure Redundancy dialog displays.

E Configure Redundancy @

(=]

FPrimary Address
172.19.230.30

Secondary Address
172.19.230.35

172.31.9.246

172319243

172.19.81.102

192.168.151.1

172319243

1723196

172.19.81.45

172.19.81.46

172311 0118

1723110110

Fig 3. Configure Redundancy

2. Click on the == button to add a new entry for the Primary and Secondary IP
addresses.

3. Either, type in a Primary IP address, or select an existing address from the drop-down
list.

4. Type a Secondary IP address, or select an existing address from the drop-down list.

Any number of such redundancy configurations may be setup by adding extra rows
into the Configure Redundancy dialog. Add further redundancy configurations if
required.

To remove an entry, select the row and click the == button.
5.  Once complete, click OK.
The Configure Redundancy dialog closes, returning back to the Build Network dialog.
6. Complete the build network operation by clicking OK.
Build Network Via Serial Connection

To use a serial connection instead of IP connection, select the Serial Connection check box.
Then, from the drop-down lists select a COM port and specify the baud rate. By default the
baud rate is 38400.

¢ Complete the build network operation by clicking OK.
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3.2

3.21

Preferences

The Preferences dialog contains the following five tabs, each providing a different set of user

options.
Display Tab
Preferences @
WIENEW Manuals | IP History| Cache RollCall| Loudness
Default Window Arrangement

© Stack

Multiple Instance ©® Cascade

[ Minimize to System Tray
() Horizontal Tile
() Vertical Tile

Show In Browser

Slot Number

. Zoom

Unit Address [ Zoom Enabled

Unit Type

Unit Version 100%

] Default Zoom

[[] Show Connected User Level

[[] Show Command Numbers
Mote: templates loaded while zoom is disabled,
cannot subsequently be zoomed.

Fig 4. Preferences - Display Tab

Multiple Instance - by default, only a single instance of the RollCall Control Panel
can run on a computer. Select this option to allow multiple instances of the Control
Panel to run on the same computer.

Minimize to System Tray - when enabled, minimizing the Control Panel puts it in the
notification area of the taskbar. The color of the icon indicates whether the Control
Panel is connected or not. Blue is connected. Red is not connected. This feature is set
to disabled as a default.

Show In Browser - use the check boxes to select and display additional information
for each item in the Network Browser.

Show Connected User Level - this will display the RollCall user level alongside the
unit name in Connected Units.

Show Command Numbers - this will provide the command numbers associated with
template controls, as a tooltip text. Hover the mouse over any control on an opened
template and the associated command number will display as a small pop-up.

Default Window Arrangement - select the relevant radio button to determine how
multiple templates display as a default. The options are to display as a stack, a
cascade, or tiled horizontally or vertically.
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e Zoom - this option allows the user to zoom in or out of a unit's template.

In order to be able to zoom a template, the Zoom Enabled checkbox must be ticked.
This must be done before the template is loaded. Because zooming requires addi-
tional system resources, templates are loaded without zoom capability by default.

The zoom range is 50% to 150%.

3.2.2 Manuals Tab

Preferences @

Display IP History Cache RollCall Loudness

Unit Manuals

9 Remote Source

_' Local Source

Local Path: |C:\ProgramDatalsnelly Q

Fig 5. Preferences - Manuals Tab

The RollCall Control Panel can access user manuals for itself and for the units that it is
connected to over a RollCall network. These options are to specify the means by which
manuals are accessed.

3.2.2.1 Unit Manuals

These options are to specify how the Control Panel accesses unit manuals.

« Remote source - Opens manuals via the SAM Web site. If the computer on which the
RollCall Control Panel is installed has external internet access select this option to
ensure access to the most recent user manuals.

¢ Local Source - Opens the manuals from either a local directory, a network server or
from the product CD. If the computer on which the RollCall Control panel does not
have external internet access, select this option. Browse to the local path where the
unit manuals are stored.

Issue 7 Rev 1 Page 17 © 2015 SAM



RollCall Control Panel

Main Toolbar

3.2.3

3.2.4

IP History Tab

Preferences

Display Manuals B0 Cache RollCall Loudness

127.
127.
172,
172,
172,
172,
172,
172,
172,
172,

Clear All 172.

172.

172.
Clear Selected 172,

172,
172,
172,
172,
172,
172,
172,
172,
172,
172,

0.0.1

0.0.13
19.230.111
19.230.30
19.39.30
19.77.187
19.77.187@2059
19.77.245@2057

31.10.6
31.7.171
31.9.1

Fig 6. Preferences - IP History Tab

The IP History tab displays a list of IP addresses that the control panel has successfully

connected to.

e Clear All - Clears the entire history list.

¢ Clear Selected - Clears only the selected IP addresses in the list.

Cache Tab

Preferences

Display Manuals IP History B®EBEY RollCall Loudness

Load from File

Delete Template Cache

Templates Menus
() Load from Cache () Load from Cache
@ Load from Unit © Load from Unit

Delete Menu Cache

Fig 7. Preferences - Cache Tab

Any unit that can be controlled must have a corresponding template and menu set.
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Initially, templates and menus are retrieved from units (when a control connection is made)
and are stored in a local cache.

Templates are stored by unit type and command set version.

Menus are stored by unit type, command set version and RollCall user level.

3.2.4.1 Templates

3.2.4.2 Menus

Load from cache - Templates will be loaded from the local cache. If no cached copy
exists, they will be loaded from the unit being connected to.

This is the default setting.
Load from Unit - Templates will always be loaded from the unit being connected to.

Load from File - A template file is prompted for when trying to connect to a unit. A file
browser dialog displays and a .tpl template file must be selected.

This is useful for some legacy units that do not carry a copy of the template.

Delete Template Cache - Pressing this button deletes all cached templates. A
confirmation dialog indicates the number of templates that will be deleted. Accept or
cancel as desired.

Load from cache - Menus will be loaded from the local cache. If no cached copy
exists, they will be loaded from the unit being connected to.

This is the default setting.
Load from Unit - Menus will always be loaded from the unit being connected to.

Delete Menu Cache - Pressing this button deletes all cached menus. A confirmation
dialog indicates the number of menus that will be deleted. Accept or cancel as
desired.

3.2.5 RollCall Tab

Fig 8.

Preferences @

Display Manuals IP History Cache JEELSENR Loudness

Broadcast I-AM Maximum Block Size

[¥] Wide Area Flag () 408 bytes
Use fast menus, when available © 227 bytes
[¥] Port polling ) 64 bytes

Redundancy Checking Network Connection

Auto reconnect + delay (ms)
Enable 2000

Keepalive Interval (secs)

10 —_—

Keepalive Retries

_Preset |
T [ereset]

User Level 1

° Sup.er\.'isor Keepalive Timeout (secs)

= S
Client Mame

SC-Laptop | | Send | | Preset |

Preferences - RollCall Tab
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Broadcast I-AM - enables a gateway to list the Control Panel in its port listing if the
Control Panel has an Ethernet (or serial) connection to the gateway.

Wide Area Flag - when selected in conjunction with the Broadcast I-AM option, the
Wide Area Flag allows the I-AM message to cross RollINet segment boundaries. This
option has no function unless Broadcast I-AM is also selected.

Use fast menus, when available - enables the use of fast menus for gateways that
support them. This significantly decreases the amount of time it takes to download a
menu from a module. Fast menus, if available, are only available at the supervisor
level.

Port Polling - This option is for use with older gateways that do not support
connected sessions. It enables the Control Panel to keep module status up-to-date by
the use of periodic polling. Only use this feature when necessary because it can
generate a lot of additional network traffic.

Redundancy Checking - When this option is selected, the Control Panel checks unit
serial numbers during network discovery to determine the actual physical units
present on the network, which may differ from the units listed. By doing so, the Control
Panel can ensure that the operation requested is only performed once per physical
unit.

If the network is configured such that the same physical unit or units can be seen from
more than one subnet, selecting this option can eliminate errors that may occur during
network discovery in instances where the discovery process attempts to open two or
more views of the same unit simultaneously.

By default, Redundancy Checking is not enabled.
User Level - Defines the level of access that a user has in controlling a unit.

Supervisor has the highest level of access, and User has the least, which means that
access to some of the unit menu functionality will be bypassed.

Changing the level does not affect any currently connected units.

Maximum Block Size - Defines the maximum "file packet length” used in file
transfers between the control panel and units on the network. This setting should not
be changed unless advised by SAM engineering.

Auto Reconnect - When this option is selected, in the event of failure, the network
connection will be retried. The default setting for this feature is on.

To change the delay in milliseconds between each retry attempt, enter a value in the
Auto Reconnect delay box. The range is 0 to 15000 ms. The default value is 2000 ms,
which can also be entered by clicking the Preset button.

Keepalive - Checks that the network connection is good. Periodically, a Keepalive
message is sent to the server at the current IP address. The server is expected to
respond with an acknowledgement.

The Keepalive settings determine how quickly a bad network connection is detected.
If a rapid failure is required, for example when using dual redundancy, the Keepalive
settings should be set to the minimum values.

Keepalive Interval determines how frequently the Keepalive message is sent, and can
be set from one second to ten seconds (default setting).

Keepalive Retries sets how many attempts should be made to re-send the Keepalive
message in the event that no response has been received from the server.
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Keepalive Timeout is the duration in seconds (default three seconds) that a response
is waited for from the server, before re-sending the Keepalive message, if further Kee-
palive Retries have been selected

Client Name - this is the name by which the control panel is seen on the RollCall
network. The client name can be changed to a unique identity. The default setting is
"ControlPanel".

To change the client name, type the new name in the text box, click Send, then click
OK.

To return the control panel to the default setting, click Preset and the client name will
be reset to "ControlPanel".

3.2.6 Loudness Tab

For modular units that have Loudness Metering the colors of the graph elements (loudness
levels, background, lines, and text) may be changed, and custom color themes saved.

Fig 9.

Preferences @

Display Manuals IP History Cache RollCall JRILLEES

Backup Path: |C\ProgramDatal.snellicontrolpanelloudnessiogs Q

Error High Calor ~ 255,90,0 ]
Wam High Color ~ 250250110 |
Okay Calor 0285127 [N
Wam Low Color 250250110 |
ErLowColor 100149237 [N
LinePlot Color 255285256 [
Background Co..  90,90,90 ]
Text Colar 285256285 |

Border Calor 90,90,90 ]
Factory Defaults | | Custom 1 | | Cust0m2| | Save To Custom 1 | | Save To Custom 2

Preferences - Loudness Tab

3.2.6.1 Change Graph Element Colors

To change the color of a loudness band:

1.

Click on the colored rectangle representing the element to be changed.

The Select Color dialog opens.
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Select Error High Color

(%\Y RGB HSL HSV Swatches

] ©cyan @ :
) Magenta W2 :

) Yellow W2 :
Black (@ -

Alpha @ | 255)2

Preview
a - [l Sample Text Sample Text .
. . . Sample Text Sample Text

Fig 10. Adjust Color

2. Select the relevant color space tab.

3. Adjust the sliders to change the color characteristics, or click directly on the variable
color square.

4. Click OK.
3.2.6.2 Custom Color Themes
To save a theme:
1. Adjust one or more colors, then click on either of the Save to Custom... buttons.
A dialog prompting to save the colors to that particular custom button display.
2. Click Yes to Save, or No to discard.
To use a saved custom color scheme:

¢ Click on the Custom 1 or Custom 2 buttons to select a saved color scheme. Or, click
on the Factory Defaults button to return to the original default colors.
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3.3 Import new Upgrades E;!
1. Save the supplied upgrade package(s) to a network location that can be accessed by

the Control Panel. Upgrade packages are supplied in a compressed file format (.zip)
and they should not be extracted.

2. Click on the Import new Upgrades button (Eﬂ) in the main toolbar.

[23 eliCall Contrct Parel
[ile Edit Yiew BollCal Look & Feel Window Help

S dRo® HE@=x: 000 ¢

2 04104r000 40000504 - 1aaRCo0

AREESGH
T Reck 100000100 OCBRG (52 5) pre__________________Jd
H  Rack2 0000:0200 KICTRG (5.2 6) Mirémum Deday "
I U d ~4  Rack 3 0000:0300 KICER Border Colow
m pO rt new pg raaes ¥ Rack 5 0000:0400 KXCER ) Blanking
L@ IOHIUMA-STims Fram 5,00 IGHUM. e =
W 01: 019001LSY-0 4000:0501 1ODALSY (5
- B 02 021001DAC-0 40000502 IGD1DAS (4 Brpass Marwal
¥ 0a; D4IGARCD 40000508 KIARCDE (5.6 Fraszs Fresel
N 05 05IODMSEC 4000.05.05 IGDMSEC (5 -
B 05 0BIODMSE 4000.05.08 IODMSE (5.4 0 Mode
B 11 1110840 4000:05:08 KIBADC (517 uanual 11212010
B 14 14300F SYB 4000:05:0€ KIDF SYE (133, & Auto 1212214818
N 15 1500ADBB 2000.05.0F IGADEE (8.3 T) - @ 12F12516F18
B 15 1610ADBB 4000.05.10 0ADER (8.4 T) AU Lo by
F{  Rack 4 0000:05:00 KOCTRG (5.2 6)
~BB  IOHIULK.5 D000 0F 00 IQHILNE-S (321 20) ez 42
1871812712
181814012
161616012
Apartars Nglds i

Fig 11. Import new Upgrades

The RollCall Upgrade Packages dialog displays. The left-hand panel displays all
currently available upgrades, grouped by unit type.

[&3 RolICall Upgrade Packages (=3l

Currently Installed Import Log
4291 - RollPod-12
665 - 6028251-RC
G666 - 6028000-RC
670 - 6026783-RC
H671-6028351-RC
—701-6028100_RC
702 - 6028201_RC
706 - 6028400_RC
712 - 6026KKT_RC
+—713 - 6026KTK_RC
— 714 - G026TKT_RC
715 - 6026778_RC
716 - 6026777_RC
717 - 6026776_RC

Import Upgrade Package

Fig 12. Upgrade Packages

3. Click on the Import Upgrade Package button.

[5] Select Upgrade Package (230
LookIn:  |@ Release Candidates hd
| Apps |9 RollcallPanelRelease_v1_0_1_RC7.zip
| Panel-RC-Release_v1_0_1_RC1.zip | RollcallPanelRelease_v1_0_1_RC8zp
|1 Panel-RC-Release_v1_0_1_RC2zip |9 RollcallPanelRelease_v1_0_1_RC9.zip
|1 RolicallPanelRelease_v1_0_1_RC6.zip | RollcallPanelRelease_v1_0_1_RC10.zip
4 m »
File Name:
Files of Type: Upgrade Zip File (zip) hd
Fig 13. Select Upgrade Package
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3.4

3.4.1

3.4.2

4. Browse to the folder containing the upgrade package.
5. Select the upgrade package and click OK.

When the package has been imported, it is added to the list of available upgrades,
and units may be upgraded accordingly. See “Upgrade a Unit” on page 52.

Licenses />

Some 1Q Modular and Conversion products have additional features that can only be used if
they are licensed. Use the License Viewer to manage the licenses that these products
require. Each platform has a tab at the top of the License Viewer, and the licenses relevant to
a platform display in the appropriate tab.

Importing Licenses

License files are contained in .zip archives. Before you can import license files, you must first
obtain them from SAM and then store them in a network location that can be accessed by the
Control Panel.

To import license files:
1. Open the License Viewer.
2. Click Import Licenses and then browse to the location of the license files.
3. Select the license files, and click OK. A summary dialog displays.
4. Click OK to close the summary.

After importing licenses, they can be installed to individual units using the Unit License option.
For more information, see “Unit License” on page 38

Removing Licenses

Licenses are stored by the Control Panel in an internal database. You can remove license
files from the database if they are no longer required.

To remove license files:
1. Open the License Viewer.
2. Select the license or licenses to be removed, right-click on them and click Remove.

3. A confirmation dialog displays. Click Yes to remove the license or licenses. Click No
to cancel the operation. A summary dialog displays.

4. Click OK to close the summary.
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3.4.3 Example Licences
If a feature is enabled on a license, a check mark displays in the column below the feature.
3.4.3.1 Modular Licenses
IQ Modular products that support licensed options can have two license types:
e« 3G - A 3G license will enable 3Gbps features on certain modules.

e Option Licenses - An option license will enable any or all of several features on
certain modules.

Alchemist Conversion Licenses | Alchemist Live Conversion Licenses| 30 Series Conversion Licenses

r 3G Licenses
Unit Type  Serial Date 3G |Frame Sync
IQSYN31 | 10080205 | 18-Aug-2010 | +/ -

1QUAV10 | 12345678 | 23-Mar-2010
I0SDA32 | 38101704 | 20-0c-2009 | +/
IQSDA36 | 30052830 | 05-Aug-2009 | +/
103D 39052830 12-Mar-2010
IQSYN31 | 39101254 | 21-Sep-2010
IQSDA30 | 39122524 | 22-Jan-2010 | +/
I0SDA30 | 39122526 | 22-Jan-2010 | +/

I0SDA35 | 39123264 | 22-Jan-2010 | + -
FFT] —
 Option Licenses
| | | | | | | | | | | T

N T M vl el O il ol el

10DCCO0 | 311346 | 16-Mar-2010 |/ v v J v v v v -
1QDCCO0 | 317683 | 05-Aug-2010 v _
IQDMX33 | 311316 | 16-Mar-2010 | v + v v v v v =
IQDMX33 | 317714 | 26-Apr-2010 |/ v ' v v v v v

IODNCO0 | 311316 | 16-Mar-2010 |/ v < J 7 7 J 7

IQDNCO1 | 311316 | 16-Mar-2010 | +/ v < J 7 7 Vv 7

1QMUX33 | 311316 | 16-Mar-2010 |/ 4 < 7 4 J J 7

IQMUX33 | 317708 | 26-Apr-2010 | v v v v v v v =

& J

Fig 14. Modular Licenses

3.4.3.2 Alchemist Licenses

(@ . ——

Modular Licenses [EEIEE C Alchemist Live Conversion Licenses 30 Series Conversion Licenses

r Alchemist Phc HD Licenses

Imo | [High | [ |Dolby E |Dolby E [
Unit Type Serial e Definttion yo_|FIMT00ls | Timecode |y ~ponnan | > channel]

Alchemist PhC HD | 00000000 | 04-Apr-2012
Alchemist PhC HD | 00000000 | 08-Mar-2010
Alchemist PhC HD | 00000000 | 14-Mar-2010
Alchemist PhC HD | 00000000 | 26-May-2009
Alchemist PnC HD | 36113291 | 07-Apr-2010
Alchemist PhC HD | 36113291 | 10-May-2012
Alchemist PhC HD | 36113291 | 28-Sep-2010
Alchemist PRC HD | 36113291 | 31-May-2011

[ Alchemist Phc HD TX Licenses

[mio | /B0Hz  |60Hz |Second |DolbyE  |DolbyE |
Unit Type Serial ki Outpul | Oulput  Oulput |[1 Channel] |[ZCnanneJ] ‘
\f \f \f

AlchemistPhC HD TX | 36113291 | 10-May-2012|

Import Licenses

Fig 15. Alchemist Licenses

3.4.3.3 Alchemist Live Licenses
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30 Series Conversion Licenses

|
Mo | _— |'Standard |'Secondary E— |
Serial ‘ ‘ ‘

LoLlEe Definition 0| Output
Alchemist PhC HD Live | 36113291 /

/ 7

06-Aug-2013

Dolby E | Dalby E |
[1 Channel] ‘[2 Channel] |
A

Import Licenses

Fig 16. Alchemist Live Licenses

3.4.3.4 30 Series Licenses

Modular Licenses  Alchemist Conversion Licenses | Alchemist Live Conversion Licenses

[LinearFR | Wotion Adaptive |Logo [Noise |Sidebar |Cadence |
i Fi n Reduct

| |
Unit Type  Serial Date Keyer +LowFR

DNC31 | 12460701 | 05-Aug-2013

Loudness

| Dolby
Decode.

[Dolby D |DolbyE |

Encode

Encode

DNC31 | 12460701 | 05-Aug-2013

UDC30 | 12460702 | 14-Aug-2013

UDC31 | 12460701 | 05-Aug-2013

UDC31 | 12460701 | 05-Aug-2013

UDC31 | 12460701 | 19-Aug-2013

UPC31 | 12460701 | 05-Aug-2013

UPC31 | 12460701 | 05-Aug-2013

Import Licenses

Fig 17. 30 Series Licenses
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3.5 ID Database &

The ID database is an internal database that holds information about how RollCall IDs relate
to unit type names, information about unit manuals, and other information for the use of SAM
customer support. The Import RollCall IDs option enables you to import the most recent

version of the RollCall IDs file, ensuring that your database remains up-to-date.
[53 RoliCall ID Database (zm]
Database Files
ldnames Idinfo Manuals
Timestamp 2013-09-26@11:21 2013-10-10@17:06 2013-08-14@14:08
ID Count 854 791 562
IDs
UnitiD | Unit Type Manual |TT LT SN RS HW |Memory FD AM |CU TF
0 NOUNIT 1 4 =
1 1QD1ADC Yes 1 4 =
2 IQD1DAG Yes 1 4
3 IQD1ENC 1 4
4 IQD1DENC 1 4
B IQDMX8-E Yes 1 4
7 IQD1SPG 1 4
g IQDILPG Yes 1 4
9 IQD1MPG 1 4
10 IQD1FPG Yes 1 4
11 IQD1EDH Yes 1 4
12 IQ1U-FRONT PANEL  [Yes 1 4
13 IQH1U Yes 16461 16460
14 SUPERVISOR Yes 1 4 -
4 m b
Import RollCall IDs | | Close |
Fig 18. RollCall ID Database

The ID Database comprises the information in three files:

Idnames - This file defines the relationships between the Unit ID and the Unit Type
name. For instance, in the example above, Unit ID 522 (in column 1) is translated to
IQOTX34 (in column 2).

Idinfo - This file contains information about each unit ID that is used, for example,
during unit upgrade, backup, restore, and licensing.

Manuals - This file provides Unit ID to manual name translation. The third column in
the table indicates whether a manual is present or not.

To import a new RollCall IDs file:

1.

2,
3.
4.

Obtain a new RollCall IDs file (distributed as a .zip file) from SAM and store it in a
network location that can be accessed by the Control Panel.

Click Import RollCall IDs and browse to the location of the file.
Select the file and click OK.

A confirmation dialog displays.

After updating the RollCall ID Database, restart the Control Panel for the changes to take

effect.
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3.6 Template Demo

The Template Demo function enables you to open a template file in the Control Panel without
being connected to a RollCall network. The template will not be 'live' and any changes made
to the controls and settings will not affect the physical unit. To open a template in demo mode,
the template file must be accessible from the Control Panel (for example, in the template

cache).

To open a template in demo mode:

1. Click Template Demo in the toolbar. The Template Selector displays, listing all

cached templates.

E Template Selector
Cached Templates
Unit Type IUnitID ICmd Set ITimestamp
5919 Video channel|G96 14
6026783-RC 670 7
6028000-RC 666 5
6028000-RC BE6 [i]
G028000-RC GGG 7
6028251-RC 665 5
6028251-RC BE5 [i]
6028251-RC 6E5 7
6028251-RC 665 3
IQADBB 21 7
IQARCOD 409 G
IQAVDR 108 5
IQBAAK 112 7
IQBADXK 111 5
IQBDAC 52 7
IQBSYN 89 7
1QDALSY 16 5
IQDASIR 147 5
IQDECO0 412 16

Fig 19. Template Selector

2. Select a template to open and click OK. Alternatively, click Open File and browse to
the template file you want to open. The template opens in demo mode, as shown

below.

Delay/Lock Information

PPM/Display
Setup

GPI
Factory

Manual Delay

=

==

@

Delay Mode
[C] Manual Delay
[]] External Delay
[[] RollTrack

Lock Mode
() External Video
(0) AES Audio

() Free Run

Fig 20. Template Demo
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3.7 Comms Window @

3.7.1

The Comms Window monitors RollCall packets (messages) transmitted from and received by,
the control panel. It is used to help diagnose communication problems in a particular RollCall
network.

&3 comms window oo =)
File Search View Capture Filters
| Start Capture | ’Stop Capture]
Tx Packets Rx Packets | Packet Types.. | |Addresses. | Text. | Clear Filters
1 > Tx: 0000:00:00/017 == 0000:08:00,/001 Type:28 KeepAalive Flags: None Data: -
2 > Rx: 0000:08:00/001 == 0000:00: 7 Type:1 Ack Flags: None Data: (Desc
3 > Tx: 0000:00:00/01C => 0000: Type:28 KeepAlive Flags:None Data: =
4 > Rx: 0000:11:01,/005 == 0000:00:00/01C Type:l Ack Flags: None Data: (Desc
5 > Tx: 0000:00:00/0FF => 0000:00:00/0FF Type:33 Iam Flags:w Data: ((ver
& > Tx: 0000:00:00/019 == 0000:11:00/003 Type:28 KeepAlive Flags: None Data:
7 > Rx: 0000:11:00,/003 == 0000:00:00/019 Type:l Ack Flags: None Data: (Desc
5 > Tx: 0000:00:00/017 == 0000:08:00,/001 Type:28 Keepalive Flags: None Data:
9 > Rx: 0000:08:00/001 == 0000:00:00/017 Type:l Ack Flags: None Data: (Desc
10 > Tx: 0000:00:00,/01C => 0000:11:01/005 Type:28 Keepalive Flags:None Data:
11 > Rx: 0000:11:01/005 == 0000: Ack Flags: None Data: (Desc
1z > TX: 0000:00:00/019 => 0000: KeepAlive Flags: None Data:
13 > Rx: 0000:11:00,/003 => 0000:00:00/019 Type:l Ack Flags: None Data: (Desc
14 > Tx: 0000:00:00/0FF == 0000:00:00/0FF Type:32 Iam Flags:w Data: ((ver
15 > Tx: 0000:00:00,/017 == 0000:08:00/001 Type:28 KeepAlive Flags: None Data:
16 > Rx: 0000:08:00/001 == 0000:00:00/017 Type:l Ack Flags: None Data: (Desc
17 > Tx: 0000:00:00/01C => 0000:11:01,/005 Type:28 Keepalive Flags:None Data:
I
4 m P -
Filters OFF
Fig 21. Comms Window

The fields in the Comms Window are:

Timestamp When the packet was received or transmitted.

TXIP / RXIP Transmitted / Received by the Control Panel.

The source RollCall address. This is the address of the sender of

Sre the packet. The RollCall address format is net/unit/port/index.

Dest The destination RollCall address. This is thg addresg of theT recipient
of the packet. The RollCall address format is net/unit/port/index.

Type The RollCall packet type.

Packet Name As defined by the packet type.

Flags B - back channel packet / W - wide area packet.

Data Specific to the packet type.

Comms Window Control

Use the Start Capture and Stop Capture buttons to take a snapshot of the messages
transmitted.

e Tx - enables/disables monitoring of transmitted packets.
¢ Rx - enables/disables monitoring of received packets.

e Packet Filters - Allows selective monitoring of specific RollCall packet types for both
transmission and reception. In the Packet Filters dialog, select the packet types to be
monitored. Select All and Deselect All toolbar buttons are also available.
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Fx Packsts

SelectAll || DesslectAll Select Al | DeselectAll

| ACK #|BKCHNREADY [/ BLOCKHEADER  [/] BUSY + CALL | ACK + BKCHNREADY #| BLOCKHEADER  [/] BUsY < CALL
¥| CLEARSESS | DESPOATA | DRAWTEXT 4| FILECLOSE ¥| CLEARSESS ) DISPOATA 7| DRAWBITUAP  [i] DRAWTEXT 4| FILECLOSE

4 FILEDIR | FREREAD +| FILERENAME | FLEDELETE 4 FILEDIR 4| FILEOPEN I FLEREAD 4 FILERENAME
MLECHG (] GETDEVINFG JIFLERET £ JIFL ECHG [J] GETDEVINFD
A T GETFUNG 7] GETOEVLIET 7] GETFETAT 7 GETFL

G £i AP [ GETMENUGOUNT [7] GETUENUITEN [ GETNEXTPKT 7 GETO L T [F] GETMENUITEN [ GETNEXTPY

¥ GETSRVBYNAME [ ¥ GETTINE | GETVALLE 7 AN | GETSRVBYNAME [F #| GETTIME ¥ GETVALUE 71 1AM

| NVCND #| KEEPALIVE #| LOGDATA # LOGREQ | INVCND #| KEEPALIVE | LOGDATA + LOGREQ

| MAKEDIRECTORY [ o] Raw | REALTIME 4| REPFCHE | MAKEDIRECTORY 4| RAW | REALTIME 4| REPFCHG

4| RESET £l JIRETOEPCAPE [V RETFILEDIR JIRETFILECPEN 4| RESET JRETOISPCAPE [/ RETFILEDR 4 RETFILEGPEN

JRETFILEREAD [ 4 RETFUNG | RETIO ¥ RETMEMUCOUNT 4| RETFILEREAD | RETFUMG 4 RETID | RETMENUCOUNT

| RETUENATEN [ ] RETVALUE J| ROUTEERROR |7 SETGROUP 7] RETUENUTEN | RETVALUE FIROUTEERROR [ SETGROUP

¥ SETGRPFUNC [ SETMLATI 7| SETPARAM | SETUSERLEVEL [ SETVALLE 7| SETGRPFUNC [ SETMULTI 4| SETPARAM | SETUSERLEVEL [ SETVALUE

| STOPGROUP #| STOPREPFCHG  [7] STREAMDATA ] STREAMNCOE | TERM | STOPGROUP ¥ STOPREPFCHG  [/] STREAMDATA 7] STREAMUCOE # TERM

¥ TME | W 7] TME 7 wam

Fig 22. Packet Filters

e Address Filters - Allows selective monitoring of packets to and from RollCall units. In
the Address Filters menu compile a list of addresses to monitor.

Address Filters (=23
| Remove | | Remove All

Mew address / address range

Included addresses (blank = All}

address = nnnn:uu:pp / address range = nNANUL:pp-NNNN:UU.pp

Fig 23. Address Filters

a Type either a single RollCall address or address range in the New address /
address range box.

b Click Add to add it to the list. Repeat this as required.

Selectively remove addresses or address ranges from the list by highlighting the item
in the list and clicking Remove. To monitor all addresses (the default) click Include
All to remove all addresses from the list. An empty list means monitor all addresses.

e Copy All - Copies the current contents of the Comms Window to the clipboard.
¢ Clear - Deletes the contents of the Comms Window.

* Always on Top - Keep the Comms Window in front of all other windows. This is
useful when using a single computer monitor and needing to watch the Comms
Window while interacting with the control panel.
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3.8 Control Panel Manual @)

Displays this User Manual. A PDF viewer, such as Adobe® Acrobat® will be needed to view

this, and all product manuals.

3.9 About @)

The About dialog contains information relating to the Control Panel software release, System
Information (the computer being used) and Acknowledgements.

WWWw.s-a-m.com

Release Version

4.16.3

Built on 4-September-2015

Fig 24. About RollCall Control Panel

Rolicall™ control Panel

© Snell Advanced Media 2006, 2015

OK System Info...

Components

RollCall Library Version = 3.0.6

Acknowledgements...

. Release Version - The release version of the Control Panel.

« Components - Internal component versions.

« Release Information - Highlights the new functions, features and options that apply

to the software.

* System Information - Information contained in this dialog relates to the computer
that the Control Panel software is being used on.

Systemn Information

Operating System
Available Processors
User Name

User Home
Timezone

Java Runtime Mame
Java Runtime Version
Java WVendor

Java Home

JVM Memory

Windows 7

8

StuartCheer

CihUsers\StuartCheer
Europe/lLondon

Java(TM) SE Runtime Environment
1.7.0_45-b18

Oracle Corporation

cl\program files (x86)\java\jre7

494 Megabytes

Fig 25. System Information

Issue 7 Rev 1 Page 31

© 2015 SAM



RollCall Control Panel Main Toolbar

« Acknowledgements - Lists the third party libraries used in the Control Panel and
provides copies of their licenses.

Acknowledgements @

Snell acknowledges the use of the following third party libraries:

Libraries

[a7C- Java Toalki Coltection | | argse) | [ Piccolo | [avax.comm | [ universatcnardet

License

Fig 26. Acknowledgements
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4. Network Browser

When a network connection is initially established, the Network Browser will show the top
level nodes in the network.

A node displayed in italics, indicates that the unit is serving as the IP connection for the
Control Panel.

A node displayed in bold, indicates that it has an open template.

172.19.39.30
B I
frophins I:\- I: E@ E@ Lok
#F4  Rack10000:01:00 IQCBRG (5.2 6) 2

IQH3UM4-S 1000:01:00 IQH3UMA4-S (5.21 20)
B2 01:01IQD1SDRR 1000:01:01 IQD1SDRR (5.0 5)
—E8 02 02IQAVDR 1000:01:02 IQAVDR (5.5 5)
—E2 03 03:IQDAMDD 1000:01:03 IQDAMDD (6 5c.6)
B8 04: 041QADBB 1000:01:04 IQADEB (6.4 7)
—E8 05 05IQDMENCS 1000:01:05 IQDMENCS (5.6 6)
—E8 06 06:IQDARCS 1000:01:06 IODARCS (5.4 8)
—E3 03 0B:IQDIFPG-0 1000:01:08 IQDIFPG (5.2 5)
B2 11 11:1QSDAD2 1000:01:08 IQSDAD2 (5.6 9)
B8 13 13:10BAX 1000:01:0D IQBAX (5.5 6)
L B8 16 16:IQDASIR 1000:01:10 IQDASIR (5 0 5)
—$4  Rack 2 0000:02:00 IQCBRG (5.2 &) 1000:01:0E
—$4  Rack30000:03:00 IQCBRG (5.2 &)
4 ¥4 Rack50000:04:00 IQCBRG (5.2 6)
k@  10H3UM4-S-Tims Fram 4000:05:00 IQH3UM4-S (5.21 20)
B 01: 011QD1LSY-0 4000:05:01 IQDILSY (5.0 5)
Bl 02: 021QD1DAC-0 4000:05:02 1QD1DAC (4.0 4)
ES  04: 041QARCO0 4000:05:04 IQARCO0 (5.6 6) ~

I t

e o dd

Fig 1. Network Browser

4.1 Browser Icons
The following icons are used to graphically illustrate the components of the RollCall Network:

Bridge unit, which links to another RollCall network. This may be a physical bridge

i device, or a virtual bridging element such as the RollCall IP Proxy.
¥4  Bridge unit - expanded

&  Unit with sub-units, for example, modular chassis

Unit with sub-units - expanded

i@  Unit with sub-units - non controllable state

@&  Unit with sub-units - non controllable state - expanded

EE Module

B4  Module - non controllable state

Stand-alone unit with no sub-units

= Stand-alone unit - non controllable state

.+ This icon indicates that the unit is being controlled by a remote control panel, and is
[ﬁ’ available for other control panels to connect to (multi-session)

% This icon indicates that the unit is being controlled by a remote control panel, but is
= not available for other control panels to connect to (single-session)
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4.2

421

4.2.2

Discover Network

When the RollCall Control panel initially connects to a RollCall network, only the top level
nodes display. The Control Panel does not display any of the units below the displayed level,
until the units are discovered. This is done to improve the performance of the Control Panel
by reducing the amount of information that needs to be gathered about the network - some of
which may not be needed by the user.

For example, in the case of an extremely large network, it may take up to several minutes for
the RollCall Control Panel to gather the information to fully display the network. However, the
user may only wish to view a single unit on the network. In this instance, it is not necessary for
the Control Panel to discover the entire network; instead, the Control Panel only needs to be
aware of the unit to which the user wants to connect (and naturally those that are above it in
the tree structure). Therefore, it is useful to be able to only discover, and subsequently
display, parts of a network.

Once a network component has been discovered, it will remain so for the remainder of the
currently connected RollCall Control Panel session.

If the network is configured such that the same physical unit or units can be seen from
more than one subnet, it is possible that during the network discovery process the Control
Panel may attempt to open the same physical unit (on different subnets) simultaneously,
causing an error to occur. Enabling the Redundancy Checking option in the RollCall
preferences can prevent this error from occurring.

Manually Discover a Network

Any node with a p sign next to it can be discovered and expanded, either by clicking on the
[ sign or by double-clicking on the name. The figure below shows a partially expanded
network.

NI 1 A e At e e

IQH3UM4-5 1000:01:00 IQH3UM4-5 (5.21 .20)
—Ed  01:01:1QD1SDRR 1000:01:01 IQD1SDRR (5.0 .5)
—Ed 02 0ZIQAVDR 1000:01:02 IQAVDR (5.5 .5)
—Ef 03:031QDAMDD 1000:01:03 IQDAMDD (6.5¢.5)
—Ed 04: 04:1QADBB 1000:01:04 IQADBB (6.4 .7)
—Ed 05 05:IQDMENCS 1000:01:05 IQDMEMNCS (5.6 .6)
—Ed 06 06:QDARCS 1000:01:06 IQDARCS (5.4 .8)
—E8 08 08IQD1FPG-0 1000:01:08 IQD1FPG (5.2 .5)
—Ed 11 11:1QSDADZ2 1000:01:0B 1QSDAD2 (5.6 .9)
—Ed 13 13:1QBAX 1000:01:0D IQBAX (5.5 .6)

L EE  16: 1610QDASIR 1000:01:10 IQDASIR (5 0 &)

{4 Rack 2 0000:02:00 IQCBRG (5.2 .6) 1000-01-0E

— 4 Rack 3 0000:03:00 IQCBRG (5.2 .6)

4 F4 Rack50000:04:00 IQCBERG (5.2 6)

b & 10H3UM4-S-Tims Fram 4000:05:00 IQH3UM4-5 (5.21 20)
E= 01: 01:1QD1LSY-0 4000:05:01 IQD1LSY (5.0 .5)
ERY 02 02:1QD1DAC-0 4000:05:02 IQD1DAC (4.0 .4)
B 04: 04:10ARCO0 4000:05:04 IQARCOO0 (5.6 .6) -

Fig 2. Manually Discover a Network

There are two toolbar buttons at the top of the network browser that are used to discover the
RollCall network.

Discover Network - All Units &8

The Discover Network - All Units button (large binoculars) polls the entire RollCall Network
and gathers information about everything that is connected to it. Depending on the size of the
RollCall network, this process can take several minutes to complete.

Click the Cancel button while the discovery process is running to interrupt the discovery
process, if required.

After a network has been discovered, the network tree displays fully expanded.
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424

4.2.5

4.2.6

4.2.7

4.2.8

The Discover Network - Gateways Only button (small binoculars) polls the RollCall Network
tree and gathers information down to the Gateway level. Anything below the Gateway level
must be discovered by manually expanding the relevant Gateways. This option does not take
as much time as Discover Network - All Units.

Click the Cancel button while the discovery process is running to interrupt the discovery
process, if required.

After a network has been discovered, the network tree is displays fully expanded.

The Expand Tree and Collapse Tree buttons do not perform any function with regard to
network discovery. Their only purpose is to change the visual representation of the network
tree view.

Expand Tree [E

This button fully expands all of discovered network components in the view. Before a network
node can be expanded, it must first be discovered.

L
Collapse Tree F

This button fully collapses the network view. Any units that have already been 'discovered' will
remain so for the remainder of the currently connected session.

Create Snapshot of Tree =i

Records a snapshot of the current state of expanded and collapsed components in the
network tree.

View Snapshot of Tree =,

Recalls the last recorded snapshot of the network tree, and changes the network tree so that
it displays as it was when the snapshot was created. If no previous snapshots have been
created this button is not enabled.

Rebuilding the network deletes any existing snapshot.

Connect To /4
To directly connect to a unit using its RollCall address:
*  Click the Connect To button, and enter the address of the unit.

This is an alternative mechanism to connecting to a unit via the network browser.

Connect To @

Flease enter the RollCall address of the unit to connect to.

L= ]

Fig 3. Connect to a Unit

Issue 7 Rev 1

Page 35 © 2015 SAM



RollCall Control Panel Network Browser

4.3 Opening a Template
A template for a unit can be opened by using its context menu.

« Right-click on a unit to show its context menu as a pop-up, and click on Connect.

If the unit is currently busy, denoted by |ﬂ§ , the Busy Unit dialog box displays.

¢ Click OK to disconnect the current user of the unit and open the template, otherwise
click Cancel.

The context menu display options available for the specific unit type. For example, the Unit
License option is only shown if the unit supports licensed options.

¢ connect

7 Edit Unit Name
(@) Unit Info

o/ UnitManual
[’ﬁ. Unit Upgrade
[T File Manager
[ save XTPL File

Fig 4. Open a Template

. To connect to modules and units with no sub-units, double-click on them.

The context menu of a connected unit is shown below:

[% Disconnect
(@) Unit Info

| Unit Manual

=] View Menuset
5 Open Duplicate
E Save

) Restore

@ Refresh Page

Fig 5. Context Menu

Many of the functions in the context menu of a connected unit are replicated in the Unit

Toolbar which is described in the Connected Units section. See “Connected Units” on
page 44.
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4.4 Edit Unit Name

The name of any gateway or module in the Network Tree can be edited.
To edit the name of a unit:

1. Right-click on the unit in the Network Tree and click on Edit Unit Name. Alternatively,
select the unit and press the F2 key.

A text entry box displays in place of the unit name.

b= IQJHEUI-M-—S—TimS Fram 4000:05:00 IQH3UM4-S (5.21 .20)
— E& ¥ 01: 01:1QD1LSY-0 4000:05:01 1QD1LSY (5.0 .5)

B3 02 021QD1DAC-0 4000:05:02 IQD1DAC (4.0 4)
041QARCO0 I
B3 05 05IQDMSEC 40000505 IQDMSEC (5.7 8)

—E3 06 06:IQDMSE 4000:05:06 IQDMSE (5.4 .8)
—E3 11 11:1QBADC 4000:05:0B IQBADC (5.17 .7)
—E3  14: 1410DFSYB 4000:05:0E IQDFSYB (133.7 .9)
—E3 15 151QADBB 4000:05:0F IQADEB (6.3 .7)
—Ed 16 16:1QADBB 4000:05:10 IQADEB (6.4 .7)

Fig 6. Edit Unit Name

2. Type a new unit name in the text box and press the Enter key to accept; or, press the
Esc key to cancel the action. Names have a maximum length of 19 characters.

To return a unit to its default name:
« Delete all of the text in the text entry box and press the Enter key.

When a gateway is also acting as a bridge, it displays as having two nodes in the network
tree. One node is shown as the gateway g and the other is shown as the bridge §=}. By
default, both nodes share the same unit name.

To alleviate confusion, a naming convention exists to allow separate names to be given to the
gateway.

If the unit name contains a tilde (~) character, the text before the ~ will be used as the
gateway name and the text after the ~ will be used as the bridge name. (Note that the 19
character length restriction still applies).

For example, the name Gateway~Bridge, displays:

+$4 & Bridge
&= ' IQCGPIBR
b RoliNetIlpShare

Fig 7. Gateway Name
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4.5 Unit License

If a unit supports licensed options, right-click on the unit, and click on Unit License to open
the Unit License dialog.

E License Viewer @
ULLINEEREUEEEY Achemist Conversion Licenses | Alchemist Live Conversion Licenses 30 Series Conversion Licenses

3G Licenses
Unit Type  Serial |Date (3G | Frame Sync

Option Licenses

FPGA Dolby DolbyD |DolbyE |Color Loudness |Loudness | Loudness

e B Decode |Encode | Encode |Comection |51 Stereo A Stereo B

- Demo
Serial

Import Licenses

Fig 8. Unit License

The Unit License dialog displays the currently installed licenses for both 3G and Licensed
Options as well as any available licenses in the licensing database.

Before installing a license, first import it to the license database. For more information, see
Licenses on page 20.

In the above example, the IQMUX33 does not have any licensed options enabled. However,
two licenses are available, one for 3G and one for up-mixing, Dolby® decoding and Dolby®
encoding.

To install licenses:
1. Select the licenses to install and click on Install Licenses.

2. Inthe confirmation dialog that displays, click Yes to install the licenses. To cancel the
operation, click No.

A confirmation dialog displays, prompting for the module to be restarted. The licenses
will not be valid until the module is restarted.

3. Click Yes.

The Unit License dialog closes. When the unit has restarted the new licenses will be active.
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4.6 Additional Context Menu ltems

The following menu items are also displayed for some SPI and GPI modules:

Connect

Edit Unit Mame
Download Setup
Extract Setup
Download Template
Extract Template
Unit Info

Unit Manual

Unit Upgrade

Fig 9. GPIl and SPI Module Menu Items

Download Setup - Load a previously saved Setup File to the current module.
Extract Setup - Save the current configuration of a module as a Setup File.
Download Template - Load a previously saved Template File to the current module.

Extract Template - Save the current module template as a Template File.
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5. Template Display

This is the main area in which open templates display. The template toolbar above the main
area provides functions affecting how templates display. This is particularly useful when
multiple templates are open. These functions are also available through the menus.

5.1 Templates

When a unit from within the network browser has been connected to, a template for this unit
displays in the Template Display. The template provides all the controls relating to the unit.

5.1.1 Navigating Template Pages

The template, depending on the type of unit, may have a number of pages, each of which can
be selected from the list at the top left of the display area.

[ RoliCall Contral Panel

File Edit View RollCall Look & Feel Window Help

: 04 10 4000:05:04 - 0

Pages

L

B4 Rack 10000:01:00 IQCBRG (5.2 .6) \ ARC Z
{4 Rack20000:02:00 IQCBRG (5.2 .6) Minimum Delay =
4  Rack 2 0000:03:00 IQCBRG (5.2 .6) Border Colour
¥4 Rack50000:04:00 IQCBRG (5.2 ) :

Blanking
L& 1QH3UM4-S-Tims Fram 4000:05:00 IQH3UM4- g

B 01: 01:1QD1LSY-0 4000:05:01 IQDALSY (5.
Fig 1. Template Pages

5.1.1.1 Rapid Page Selector

Right-click in any part of an opened template, to display a pop-up providing quick access to all
of the template pages.

B veiamcon aoon0s 04 - 1aarcon

® ARC Infornaticn
h -
O wunimum Delay Imp:%s  Sudi625

L]
10 Border Colour

O Blanking -
O Videa
Mansal
O Pamern & Caption Preset Aspedt
© General Purpose Interfa Pins el )
—(— (]
O Rollrack 12F12-+12P16
Size
O Mermaries[1-8] 12F12-»14P18 19%
B 12F12--16F16 ——[F]
et 16L12-+12F12 an
O WESA Inpul 16L12-> 14112 r
O WSSM Output 16F 18-~ 12F12 —(— ]
O WaSN Mapping ETS1 T6F1G-=14L12 Tilt
16F16--16L12 .
—— (]
O W3S Mapping SMFTE

O Logging 1

O Logging 2

O Eetup

O statuz

O Faclory

O Time Tnggers

O Help 801 Inpul

10 Help Aspect Ratios
O Help Signalling

O WSSM Mapping AFD ‘

Fig 2. Rapid Page Selector

Issue 7 Rev 1 Page 40 © 2015 SAM



RollCall Control Panel

Template Display

5.2

521

522

5.2.3

524

5.25

Template Toolbar

The following toolbar is provided for the template display.

HRe=:0000¢ &

Template Toolbar

Fig 3.

Fullscreen Fj]

This button which switches the Template Display to fullscreen mode. In fullscreen mode, the
Template Display occupies the full RollCall Control Panel window - the toolbars, Network
Browser and Connected Units are obscured.

To return to normal mode, select Full Screen from the View menu. Alternatively, use the
keyboard shortcut Alt-Enter to toggle between fullscreen mode and normal mode.

Tabbed View | g

This is a toggle button which switches between windowed view and tabbed view. In tabbed
view, opened templates display as a sequence of tabs running along the top of the template
display, as shown below.

Bl 04:10ARCO0D ¥ - REReI= 0 [ 06:1QDMSE >

Fig 4. Tabbed View

Previous/Next ¢ =

Selects the previous or next non-minimized template. The order of selection is the same as
the order in which the templates were opened.

Cascade
Displays all non-minimized templates as a cascade. This is the default setting.
[ =] 0s10ar000 40000504 -1eaC0D ===E]
IDE\QDMSE 4000:05.06 - IODWSE EEE]

| 1410DFEYE 4000:05:0E - IADFSYE

Genlock
Timing
User Memories

Information

s

Inp:*** Ref
Hp:0ns Vp:0
Name Memories

Vertical Data 625 B

Freeze Genlock
Horizontal Phase
Ons
—( —
Freeze
o Vertical Phase
Olines
5

— —

Genlack Made Delay
i Horizontal Dela
< ) Free Run ons

O] -

Cascade

Fig 5.

Tile Horizontally E

Displays all non-minimized templates in a horizontal tile.
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5.2.6

5.2.7

5.2.8

Timing = Inp:*e* Refis EXT
User Memaries " —
Name Memories

Verfical Data 625

Freaze

Genlock

Harizontal Phase
ans
I — |
Freaze
Vertical Phase s
M | 0B IGDMEE 20000508 - IGDMSE =|[@][=]
=
Information
Genlock
Test Pasems
Sehap .
Faciory 25
Standarg
& PALNTSC 7] Test Pattem
7] Legalise Gamut x:
[ mm] 0¢1ammcon 0050 - 1armcon =&l
Information
ARC = Inp:*s  Std:62s
Minimum Delay H]
Border Colowr
Blanking
Bypass Marual
Preset Aspect
Freste 0.750
Mode o —— [
— 12F12212P16
B s 12F12214P16 e ¥

Fig 6. Tile Horizontally

Tile Vertically [ ] ]

Displays all non-minimized templates in a vertical tile.

SN — | = [ 5 || (] osicomse soo00s0s -1 [S][E][E] |[m] oicrcos sooo0s0s 1. [S][E][E]
Information
Timing = e Iap:es® S 2
e, Tost Patterns e [|| Y oo/
User Mematies Sotup : Border Colour
Hame Memones ° - Blanting
Verfical Data 625 - e . . *
1383 I
Freaze Gonlock - o u"",
Horizontal o L Freeze
—s0 © PAUNTSC et
Fraezes | Manual
Vertical Pt LT
Video Gain Minsimum Delay
— [
& P
Genlock Mode Detay — Smooth Transitions:
Harn EDH Staisses 1 ManualMin Detay
F L r 1
i & Show Stats Reset 1] Aute
& Ext Reference = Aperiure fields
One field
Dela; —
X & Two fields 182
Two figlds 261
© Three Nelds
4 - » ‘ - L Ll " L3
Fig 7.  Tile Vertically

Stack [ |

Maximizes all non-minimized templates. Only the active template is visible. Use the template
selector to switch between templates.

Minimize/Un-Minimize @ i
Minimize - minimizes all opened templates.

Un-Minimize - restores all opened templates.
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529

5.3

Template Selector | ~

This drop-down list (available when one or more templates are open) allows for quick
switching between open templates.

Select the required template from the drop-down list, and that becomes the active template,
irrespective of how the templates are displayed, or if the template has been previously
minimized.

Set Values

Many of the settings within the templates have values, either numerical, or textual.

Aspect
0.750

o a—
Size

1.333
—_——
Pan
—— @
Tilt

0
—_—

Fig 8. Set Values

Numerical values are set by using the associated slider to position the pointer at the value
required. Alternatively, clicking directly on the value opens that field for editing. The current
value may be deleted, and a new value entered.

When setting a value in a field the value, whether text or a number, must be set by pressing
the Enter key (or by clicking on the button, if available).

To cancel the edit, either press the Esc key, click on the background panel, or click on another
control.

Clicking on an associated [ ¢ | button returns the value back to the factory default setting.
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6. Connected Units

This tab displays all the units that have control connections; that is, have templates opened in
the Template Display.

(LG CLAWLIER Custom Groups

R E4D o E N HIAD

HL/; 4000:05:04 04:1QARCO0
HL/; 4000:05:06 06:1QDMSE
[ ¢ 4000:05:0E 14:1QDF SYB

Fig 1. Connected Units

Each entry in the list displays the unit address, the unit name and optionally the RollCall user
level it is connected at. Each entry also has an icon to denote the unit class and an icon to
denote the unit status (see the Network Browser section for more details on icons).

Each unit has an associated context menu. Right-click on an entry to show its context menu in
a pop-up.

L/SE Disconnect
1) Unit Info

@/ Unit Manual

=] View Menuset
= Open Duplicate
E Save

o) Restore

@ Refresh Page

Fig 2. Context Menu

The functions in the pop-up menu are replicated in the Unit Toolbar.

6.1 Unit Toolbar

This toolbar is active when one or more units display in the Connected Units list. The toolbar
functions are described below.

R 4 D EHEHQ B

Fig 3.  Unit Toolbar

6.1.1 Disconnect All 3¢

Terminates control connections for all units. Closes all currently opened templates.

Issue 7 Rev 1 Page 44 © 2015 SAM



RollCall Control Panel

Connected Units

6.1.2

6.1.3

6.1.4

6.1.5

Disconnect Unit

Terminates the control connection for the currently selected unit, and closes its template.

Unit Information

Displays information related to the currently selected unit.

Fig 4.

Unit Information

Seria

Address:
Name:
Type:

_ID:
Version:
Timestamp:

Services:

4000305 :0E
14 :TQDFSYB
TQDFSYB
135

133.7 .9

280523
Control

Menu
File

Unit Information

A + symbol shown next to Menu indicates that the unit supports fast menus.

Unit Manual 0

Displays the manual for the currently selected unit.

View Menuset

Displays the menu set for the selected unit.

Fig 5.

m Menu Set for (14:IQDFSYE 4000:05:0E)

Index=0 Name=LockMode
Index=1 Name=Free_Run
Index=2 Name=Ext_Reference
Index=3 Name=Delay
Index=4 Name=LockPhase
Index=5 Name=Genlock_H-Phase
Index=6 Name=Genlock_V-Phase
Index=7 Name=H-Delay
Index=3 Name=\V-Delay
Index=9 Name=Timing
Index=10 Name=YC_Delay_Horizontal
Index=11 Name=YC_Delay_Vertical
Index=12 Name=Picture_Position
Index=13 Name=User_Memory
Index=14 Name=Read_Memory
Index=15 Name=Memory_|
Index=16 Name=Memory_|
Index=17 Name=Memory_|
Index=18 Name=Memory_|
Index=19 Name=Memory_|
Index=20 Name=Memory_|
Index=21 Name=Memory_|
Index=22 Name=Memory_8_625
Index=23 Name=5ave_Memary
Index=24 Name=Memory_8_625
Index=25 Name=Memory_8_
Index=26 Name=Memory_|
Index=27 Name=Memory_|
Index=28 Name=Memory_|
Index=29 Name=Memory_|
Index=30 Name=Memory_|
Index=31 Name=Memory_8_625
Index=32 Name=Name_us er_Memory
Index=32 Name=Memory_1_Name
Index=34 Name=Memory_2_|
Index=35 Name=Memory_:
Index=36 Name=Memory_:
Index= Name=Memory_!
Index=38 Name=Memory_|
Index=39 Name=Memory_7
4

@ Sort By Index

Command=16385
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Comman
Command=86

Command=119
m

() Sort By Name

Style=CM_LIST
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_LIST
Style=CM_NUMBER
Style=CM_NUMBER
Style=CM_NUMBER
Style=CM_NUMEER
Style=CM_LIST
Style=CM_NUMBER
Style=CM_NUMBER
Style=CM_NUMEER
Style=CM_LIST
Style=CM_LIST
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_LIST
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_BUTTON
Style=CM_LIST
Style=CM_EDITSTRING
Style=CM_EDITSTRING
Style=CM_EDITSTRING
Style=CM_EDITSTRING
Style=CM_EDITSTRING
Style=CM_EDITSTRING
Style=CM_EDITSTRING

) Sort By Command

Min=0

Max=0
Max=0
Max=0
Max=0
Max=0
Max=63336
Max=100
Max=63336
Max=625
Max=0
Max=2960
Max=4
Max=1628
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0
Max=0

View Menuset

Index - Unique line number for the menu entry.

Name - The name displayed.
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6.1.6

6.1.7

Command - The command number.

Style - What kind of menu entry, for example, number, checkbox, display, etc., or a
structural entry.

Min - The minimum value that the entry can take.

Max - The maximum value that the entry can take.

Step - The size of the increment for a numeric control.
Scale - The scaling for a numeric control.

Format - The formatting for a numeric control.

Cacheable - Whether this menu entry can be cached or not.
Hidden - The current visibility of the menu entry.

Disabled - The current enabled state of the menu entry.

Wraps - Whether the control value should wrap around when it has reached its
maximum or minimum.

Not all menu entries correspond to controls. There are those that only impart structure to
the menu set.

Open Duplicate |/

This opens a duplicate template for the currently selected unit.

Save

=

To save the state of the currently selected unit:

Click on the Save button to save the unit state to the default backup folder, or

Click the Save To function to save the state of the unit to a named file in a selected
directory.

Fig 6.

Backup for 04:1QARCO0 4000:05:04 (=23

Save’ - backup to the default folder.
Save To' - backup to a user specified file.

Save Setup
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6.1.8

6.1.9

Restore
To restore the state of the currently selected unit:

*  Click on the Restore button to restore the unit state from the default backup folder. If
the Restore button is not enabled, the unit does not have a backup file in the default
folder, or

. Click on the Restore From button to restore the state of the unit from a named file in
a selected directory.

Restore Setup for 04:1QARCO0 4000:05:04 (=23

Restore’ - restores this unit from its backup file in the default folder.
Restore From' - restores this unit from a user specified backup file.

Restore Restore From | | Cancel |

Fig 7. Restore Setup

Many unit types support user defined memories. For such unit types, the user memories may
be restored or not, as required.

Some older unit types do not support restore of user memories.

Restore Setup for 04:1QSDA02 2000:2A:04 (=23

Flease select a restore method

Mote: restoring memories requires the template to be closed

| Current Settings | | Current Settings + Memories

Fig 8. Restore Setup Method

Some unit types require a restart to complete the restore.

Restore Setup for 04:1QSDA02 2000:2A:04 (=23

g Restoring memories requires the unit to be restarted - do you wish to continue?

Fig 9. Restart Unit

It is possible to clone units using the restore function, for example, to copy current settings
and user memories from one unit to another. Certain conditions have to be met, such as
whether the unit types match and possibly the command set versions.

Copying user memories requires copying the entire state of a unit, including factory data such
as serial number and calibration. The Control Panel makes sure that factory data is not
overwritten but for a unit that requires a restart, the clone process will not be complete
until the unit comes back online.

Refresh Page 3

Re-acquires all of the command values on the current page of the template, for the currently
selected unit.
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7. Custom Groups

Units can be allocated to groups to represent a specific workflow so that they can be
accessed quickly. Groups can also be created from different networks.

e Click on the Custom Groups tab.

Connected Units
- - - ) Y N % ‘%‘
4 = 2 P Ik e =y =

.Address .ID .Type .Name
|

o

»

) 4 x
1

¥

[ Auto connect group when net connection established

Net address:[172.18.39.30 | E

Fig 1. Custom Groups Tab

7.1 Group Toolbar

This toolbar is applicable to all units in the current Custom Group.

=.i.- — :5' [s l:x [:’a G L‘% '1‘%

Fig 2. Group Toolbar

7.1.1 Add Group | 4

Adds a new group. The Add Group dialog displays.

|£| Add Group @

MName

[Group2] |

Window Arrangement
© Stack

() Cascade

() Horizontal Tile

() Vertical Tile

Fig 3. Add Group

1. Enter a name for the group, and select the Window Arrangement preference for when
the group is relaunched.

Each new group displays as a tab underneath the Group Toolbar.
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7.1.2

7.1.3

7.1.4

2. To add units to a group, either drag and drop from the Network Browser, select demo
units from the Template Demo dialog, or select =k from the Unit toolbar.

Drag and drop functionality is not available when running on MAC OS X.

3. Add the IP address for the network on which the units reside.

4. If required, check the Auto connect group when net connection established checkbox.
Example 1: Units from a network based on the Playout Channel
Channel 1, Channel 2, TV2, TV2+1, Channel 1 North, Channel 1 South
Example 2: Units based on functionality

Down Converters, Distribution, Synchronizers, ARCs, UDCs, Emergency Switches

Connected Units

- - - S S N % a}

4 = 2 P Ik e =y =
Address ID | Type Mame
2000:2A404 (464 (IQSDADZ [04:1Q5DA02

4000:05:06 |66 [IQDMSE |06:1QDMSE
4000:05:04 |409 [IQARCO0 |041QARCO0

[
[
[

a

of
]
]

a

a

o
oz

X

)
]
N

-

[ Auto connect group when net connection established

Net address:[172.18.39.30 | E

Fig 4. Custom Groups

Each entry in the list displays the unit address, ID, type and the unit name. If the unit is
connected, the connected icon([‘_gf) displays in the left column.

An invalid unit, for example a selected unit that is not on the same network as the group,
displays red.

Remove Group =)

Deletes the current group. The units within the group are still available from the other views
within the RollCall Control Panel.

Edit Selected Group

Displays information related to the currently selected group.

«  Edit the Group nhame and Window Arrangement accordingly, and click OK.

Connect Units |

Connects all units in the current group.
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7.1.5

7.1.6

7.1.7

7.1.8

7.1.9

7.1.10

7.2

7.2.1

7.2.2

7.2.3

Disconnect Units | 4
Disconnects all units in the current group.
Refresh g

Refreshes the status of all units in the current group, giving an up-to-date health check on all
units in the group.

Export Group to File +
Exports the current group to a file.
Export All Groups to a File A%

Exports all groups to a file.

Import All Groups From a File »}
Imports groups from a previously saved file.

Exporting Groups to a file provides a backup of the group configuration, and gives the
ability to import the groups to another client.

Move Groups
Groups can be reordered by dragging and dropping the group name tab.

Drag and drop functionality is not available when running on MAC OS X.

Unit Toolbar

This tool bar is applicable to the individual units within a group. The toolbar functions are
described below.

Add Unit ==

Displays the Add Unit dialog.

| £ Add Unit =
RollCall Address
RollCall 1D
Fig5. Add Unit

«  Enter the RollCall Address for the unit, and select the RollCall ID from the drop-down
list. Click OK.

Add Demo Unit %
See “Template Demo” on page 28.

Remove Unit ===

Remove the currently selected unit from the group.
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7.2.4

7.2.5

7.2.6

7.2.7

7.2.8

7.2.9

Edit Unit 27
Edit the currently selected unit.
Connect Unit &/
Connect the currently selected unit.
Disconnect Unit k

L
Disconnect the currently selected unit.

Refresh Unit g

Refreshes the currently selected unit, and updates its status.

Move Unit Up 4

Moves the currently selected unit up one place in the list.

Move Unit Down J}

Moves the currently selected unit down one place in the list.
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8. Upgrade Units

Units can be upgraded when a newer version of software exists. Upgrade packages are
supplied by SAM.

8.1

Upgrade a Unit

A unit can only be upgraded if an appropriate upgrade package is available. See “Import new
Upgrades” on page 23.

1.

2.

Right-click on the unit name in the Network Browser.

The unit menu displays.

{2 RoliCal Control Panel
Eie Eof Yew EodCal Look & Fasl Jndow Help
ﬁ m U Q’:’; _ﬁ\ -d @ Q) (‘D -C;_q g & =p @ [ -] l L] 4 ,; 04 04 3IAREO0 ILARCOD) [4000.05.04] ™
‘
EEER) ' [(=E
Information

P Rack 100000100 I0CHRG (5.3 6) - Inpres  Sed:ezs

P Rack2 00000200 IGCORG (5.2 8) s e

Aok 300000200 10CERG (5.2 ) Berder Colour

F4  RackS 00000400 I0CERG 152 8) Baniang

4@  IQHIUMA-5-Tims Fram 4000:05:00 IQHIUM4- PP
b= M 012 01100 1LEY-0 2000005:01 KADILEY (5.
R 02 SFIGEADACD 4000 05 02 I001DAG (4 Broass Ugnusl

. S Preset Aspect
Unit W 05 OSICOMSEC 4000.05.05 1004 o 7 -
L 06 o5 100MSE 20000506 0N B SO Buoce Faas —a— [E
Menu -, 1 IOPADC ADDD0S-06 IORAL] & Gt Uin Nams Manual TEA L iz
—_— I 1 149G ST A000050E KG0FY oty TR 1333
m = 15 15I0ADES :::: ::f ?;m: 0 Uit info aniroun Delay 1F12-16F15 — _a—

| e : & Uit Manual 112012512 —

— R OHILILS D000 OF 0 [0 2152 W UnitUpgrade  §3moom Transitcns TLIZ=14L12 ' _
= e msen | 4 3NN Dolay 1EF16-12F12 ——
= Autn 1651614112 Tt

Open Duplcats £ o 1eF8eEL2 0 -
- perture feids —— [E
CE Gae field =
o Rty Two felds 162
€ Rekush Page Two fialds 281
m [17 File Managae | @ Theoe feias
1 | i v XTFL il
Fig 1.  Unit Menu
3. Click on Unit Upgrade from the unit menu.
The Unit Upgrade dialog displays.
[&3 Unit Upgrade
Unit Pre Upgrade
Address 0000:01:00 Unit Name 6028251-RC
Unit Type 6028251-RC
Serial Number unknown unitiD 665
Unit Version 238
Hardware 71U SHALLOW Panel Woates V' ermion UNKNOWN
Options Post Upgrade

Fig 2.

@ Upgrade Changed Files Only
() Upgrade All Files

] Show All Releases

Software Releases

Upgrade Log

Unit Name
Unit Type
UnitID

Unit Version
Loader Version

[Orgrace]

[ import upgrade from unit |

[ Upgrade From script |

Cancel

Unit Upgrade Dialog
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The following elements and options are available:

e Unit - This panel displays the unit address, serial number, and hardware version (if
available).

« Pre Upgrade - This panel displays the unit name, unit type, unit ID, unit version and
loader version of the unit before the upgrade.

¢ Options - Choose to either upgrade only the files that have changed or to upgrade all
files. It is recommended that the Upgrade Changed Files Only setting is used to
ensure a fast upgrade. However, some units may ignore this setting, and always
upgrade all files.

« Post Upgrade - After completion of the upgrade, this panel displays the new unit
name, unit type, unit ID, unit version and loader version.

« Software Releases - This drop-down list shows all of the software releases available
for the unit type. Note that before any releases can be shown, software releases must
be imported using the Import new Upgrades function available from the main toolbar.

* Release Notes - If release notes are available, clicking this button displays them. If
release notes are not available, this button is not displayed.

« Upgrade Log - This displays the progress of the upgrade.

e Cancel - This closes the Unit Upgrade dialog. If an upgrade is in progress,
confirmation of this action is requested.

« Upgrade - If a software release has been selected, this starts the upgrade process.
Prior to the upgrade process beginning, a check is made to see whether the unit's
current version is available in the list of software releases. If not, a dialog displays
prompting to save the unit's current software release before upgrading.

If the unit is providing the IP connection then the network is temporarily lost, but is
restored on completion of the upgrade.

« Import upgrade from unit - This creates a software release from the version
currently on the unit. Note that this option is only displayed if the unit's version is not
already in the list of software releases.

The control panel cannot be used while performing an upgrade.

At the end of the upgrade, if the unit does not come back online, a dialog displays.

[S] Alert . X

The unit has not come back online.
Trying to establish contact ...

| Cancel I

Fig 3. Unit Upgrade Dialog

Further attempts are made to establish contact with the unit until it either, comes back online,
or the Cancel button is pressed.

Cancelling this operation has no effect on the success or otherwise, of the upgrade operation.

It is currently not possible to detect the true completion of an upgrade to a 30 Series
Modular Converter. At the point where upgrade appears to be complete, the unit is starting
to create and install the new version. This can take some time to complete (at least five
minutes, probably longer); after which time, the unit will automatically restart itself. For this
reason, the Post Upgrade information always displays as Unknown.
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8.2 Upgrade History

Every time an upgrade is performed, whether successful, aborted or cancelled, an entry is
made into the upgrade history file. This file is a record of upgrades and cannot be edited.

[53 Upgrade History (=
Timestamp ‘Serial MNu... ‘Hardware ‘Address IName IType D I\1’erswon ‘Upgrade F’..‘Name ‘Type ‘ID ‘Versian
2013-09-1.. | _Dev#1LC.. |1U DEEP P._|0000:01:00 [6028251-RC|6028251-RC|665 216 RollcallPan._.[UNKNOWN |UNKNOWN |[UNKNOWN (UNKNOWN -
2013-08-2... |028990 0000:01:00 |6028000-RC|6028000-RC (666 216 RollcallPan...|6028000-RC|6028000-RC|666 216
2013-08-1... [unknown 0000:01:00 |6028000-RC|6028000-RC|666 205 RollcallPan...|6028000-RC|6028000-RC|666 2.1.6
2013-08-1.. |_Dewv#1LC, 0000:01:00 |6028251-RC|6028251-RC (665 216 RollcallPan...[6028251-RC|6028251-RC|665 216
2013-08-0... |_Dew#1LC. 0000:01:00 |6028251-RC|6028251-RC (665 2.1.6 RollcallPan...[6028251-RC|6028251-RC|665 2186
2013-08-0... |_Dew#iLC. 0000:01:00 |6028251-RC|6028251-RC|665 205 RollcallPan...|6028251-RC|6028251-RC|665 2.1.6 =
2013-07-2.. | _Dew#1LC, 0000:01:00 |6028251-RC|6028251-RC (665 2.0.5 RollcallPan...[6028251-RC|6028251-RC|665 205
2013-07-0... |unknown 0000:01:00 |6028000-RC|6028000-RC (666 1.3.4 RollcallPan...[6028000-RC|6028000-RC|666 205
2013-07-0... |_Dev#ILC 0000:01:00 |6028251-RC|6028251-RC (665 205 RuollcallPan...[6028251-RC|6028251-RC|665 205
2013-07-0... | _Dewv#1LC. 0000:01:00 |6028251-RC|6028251-RC (665 13.4 RollcallPan...[6028251-RC|6028251-RC|665 205
2013-06-2... [unknown 0000:01:00 |6028000-RC|6028000-RC|666 134 RollcallPan...|6028000-RC|6028000-RC|666 13 .4
2013-06-2... |_Dewv#1LC. 0000:01:00 |6028251-RC|6028251-RC (665 13.4 RollcallPan._.[UNKNOWN |UNKNOWN |[UNKNOWN  [UNKNOWN
2013-06-2... |_Dewv#1LC. 0000:01:00 |6028251-RC|6028251-RC (665 13 .4 RollcallPan... [UNKNOWN |UNKNOWN |[UNKNOWN [UNKNOWN
2013-06-2... |_Dew#iLC. 0000:01:00 |6028251-RC|6028251-RC|665 134 RollcallPan...UNKNOWN |UNKNOWN |UNKNOWN [UNKNOWN
2013-06-2... | _Dewv#1LC. 0000:01:00 |6028251-RC|6028251-RC (665 13.4 RollcallPan._.[UNKNOWN |UNKNOWN |[UNKNOWN  [UNKNOWN
2013-06-2... |unknown 0000:01:00 |6028000-RC|6028000-RC (666 1.3.4 RollcallPan...[6028000-RC|6028000-RC|666 1.3 .4
2013-06-1... |_Dew#iILC. 0000:01:00 |6028251-RC|6028251-RC|665 134 RollcallPan...|6028251-RC|6028251-RC|665 13 .4
2013-06-1... junknown 0000:01:00 |6028000-RC|6028000-RC (666 13.4 RollcallPan...|6028000-RC|6028000-RC|666 134
2013-06-1... |_Dew#iILC. 0000:01:00 |6028251-RC|6028251-RC|665 134 RollcallPan...|6028251-RC|6028251-RC|665 13 .4
2013-06-1... |unknown 0000:01:00 |6028251-RC|6028251-RC (665 1.1.2 RuollcallPan..[6028251-RC|6028251-RC|665 134
2013-05-2_. |unknown 0000:01:00 |6028000-RC|6028000-RC (666 13 .4 RollcallPan...|6028000-RC|6028000-RC|666 134
2013-05-2... [unknown 0000:01:00 |6028000-RC|6028000-RC|666 1.3.3 RollcallPan...|6028000-RC|6028000-RC|666 13 .4
2013-05-0_.. [unknown 0000:01:00 |6028000-RC|6028000-RC (666 1.1.2 RollcallPan...|6028000-RC|6028000-RC|666 133 =

Fig 4. Upgrade History
Each entry contains the following information:

e Timestamp

e Serial Number

*  Hardware version (if available)

* RollCall Address

e Unit Name pre-upgrade

e Unit Type pre-upgrade

e Unit ID pre-upgrade

e Unit Version pre-upgrade

« Upgrade Package, this can be one of the following:
*  The name of the original .zip file from which the release was imported.
* The RollCall address of the unit from which the release was imported.

e Unit Name post-upgrade

e Unit Type post-upgrade

e Unit ID post-upgrade

e Unit Version post-upgrade
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Appendix 1. XY Panel

1.1 XY Panel Control

The XY Panel is a RollCall Control Panel screen for setting up and changing routes on a
connected router, or a device with a router behavior, for example, an IQSPIO0 card configured
to act as a router controller, or simulator. The XY panel described here is the default
configuration and may vary according to the device that is connected. Also, the means of
access to this XY panel may differ according to the implementation of the device.

The Routing tab is the default display when opening the XY Panel. See “Routing” on page 55.

1.1.1 Popout

The Popout button ([&]) removes the XY Panel from the RollCall Control Panel and displays it
in a new window, according to the configuration set in the Popout Display options. See
Popout Display on page 62.

[E=S o =

3 %-¥ Panel for Lewel 1

EatMNames it Frofect| Opbons

. r TAKE I-;u_ : LINDD

o
Dst1-18 L .Y
oy

Panel Uniockes (08

RollCall X-Y Panel

Fig 1. Example Popout Display

1.1.2 Routing

The Routing tab is used to set up routes from sources to destinations.
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(3 %-Y Panel for Level 1 =R R ==
T

SourceS —— |

Route Information

Destinations — ]

Panel Lock/Unlock —]mm

Destination Protect Status

Fig 2. Routing Tab

Routes can be set up to either occur immediately as soon as the route is made, or upon the
click of a Take button.

An Undo button can be added to the display so that a route may be undone. When the Undo
button is set up an Undo Timeout is included. The timeout specifies the duration after routing
in which it is still possible to revert back to the state before the route was made.

The Undo button is available whether routing immediately or when using a Take button.
The Take button, Undo button and Undo Timeout are set up in the Options tab. See Router
Functions on page 61.

Navigating the Routing Tab

Use the slider bars under the source and destination panels to navigate forward and reverse
through the pages.

Fllter

Src161 176 Src1-16
-———" \ Currently routed source
on this page

Current source
page

Fllter

Currently selected

page
destination on this page

<I {11}
| Dst49-64 | Dst1-16

Fig 3. Panel Pages

Navigating to another page of sources or destinations, displays a button indicating on which
page the currently routed source or selected destination is on.
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e Click on the button to navigate directly to the page of the currently routed source or
selected destination, as applicable.

1.1.2.2 Filter the Router Display

Filters can be applied to destinations and sources limiting the number viewed. The filtering is
switched on in the Options tab. See Router Display on page 61.

To apply a filter to either destinations or sources:
1. Hover over the Filter text entry box.

The Filter functions display.

Fiter: | @ Contains ) Starts With | Clear

Fig 4. Filtering

2. Click on the appropriate Contains or Starts With radio button.

3. Type in the desired filter text in the text entry box. The display changes accordingly as
characters are typed.

To clear the filter:

*  Click on the Clear button.

1.1.2.3 Set a Route
To set a route:
1. Click on a destination button.

The destination, and current source, if previously set, display in the Route Information
area.

=3 %-¥ Paned for Level 1 [E=mECE ==

] Edit Mames Edit Protect. Opsions

Vi1
V
New source

> » Vit
_(Ifelgu!reshg Current
ake in this source
example)
Panel Unlocked 'E‘a Y&
V
Current destination
Fig 5. Route Information
2. Click on the source button from where to route.
3. Click on the Take button, if displayed.
To set another route, click on another destination button.
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1.1.25

1.1.2.6

Clicking on the currently selected destination deselects the destination and returns
the display to the default state.

Deselecting a destination does not affect its routing.

Destination Protect

Destinations may be protected so that the a new route cannot be applied to that destination
without the protection first being removed.

To protect a single destination:
e Click on the destination button to protect, and click the Protect Dest button.

The closed padlock symbol displays on the button indicating that the destination is
protected.

In addition a padlock icon (lfﬁ) displays on the destination button when in protected
state.

To unprotect a destination:
«  Click on the destination button, and click the Unprotect Dest button.

The open padlock symbol displays on the button indicating that the destination is
unprotected.

The padlock icon on the destination button is removed.

To protect multiple destinations:

e  See Edit Protect on page 59.
Panel Lock
The panel can be locked to prevent further routing.
To lock the panel:

e Click the Panel Unlocked button.
To unlock the panel, allowing routes to be set:

*  Click the Panel Locked button.
Button Maps
Button maps are used to control access to certain parts of a router.

By default the button map view is set to off, and all of the router is accessible. To use button
maps they must be enabled in the Options tab. See Router Functions on page 61.

Once enabled, the button map selector displays at the top of the tab. The button map selector
also displays at the top of the Edit Names and Edit Protect tabs.

Until a button map is created the button map selector is empty, and no part of the router is
visible. To create one or more button maps, see “Button Maps” on page 66.

Issue 7 Rev 1

Page 58 © 2015 SAM



RollCall Control Panel

XY Panel

Selector

Fig 6. Button Map

I3 - Panal for Level 1
m Edntames Cdil Protect Cptions

Button Map /_

Panel Unlocked L% V4

=

If the XY panel starts up with button map view enabled, a button map must be selected from
the button map selector. If there is only a single button map defined then this is automatically
selected, and the view displays accordingly.

1.1.3 Edit Names

Use the Edit Names tab to assign hames to the sources and destinations.

4 m

[ X-V Panel for Level 1

Routing RERIREWMERY Edit Protect. Options

Fier [ ]

¥

['src1-16

4 m

Fiter [ ]

¥

['Dst1-16

[E=8 N

Fig 7. Edit Names

To edit the names of the sources and destinations:

1. Click on the Edit Names tab.

2. Click on a button.

3. Type a new name, and press the Enter key.

Pressing the <Esc> key will cancel an edit.

1.1.4 Edit Protect

Define destinations to protect or unprotect in the Edit Protect tab.
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[ X-V Panel for Level 1

Routing Edit Names JE88E{EEY Options

Fier [ ]

['Dst1-16

A N N G O O N
]
< m v

[E=8 N

Fig 8. Edit Protect

To protect/unprotect destinations:
1. Click on the Edit Protect tab.

2.

on the button when in protected state.

1.1.5 Options

The Options tab provides settings for customizing the display of the XY panel.

Settings are store per client. They are not stored between clients.

Click on a destination button to toggle the protect state. A padlock icon (fEJ) displays

[S3 X-¥ Panel for Level 1
Routing Edit Names Edit Protect
Router Functions
Router Display
Popout Display
Buttan Sizes
Panel Sizes
Button Maps
Manage Options
() User Mode

© Admin Mode {unsecure)

[E=8 N

Fig 9. Options

The Options tab has two modes: User Mode and Admin Mode, as indicated by the radio

buttons at the bottom of the screen.

The features in the Options tab are only available when in Admin Mode.

When connecting to a unit the XY panel always starts in User Mode.
1.

Click on the Admin Mode radio button to gain access to the options.
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2.

Initially, Admin Mode is unsecure (no password). If required, a password can be set
for Admin Mode, see “Manage Options” on page 71. The Admin Mode radio button
then indicates that it has password protection.

If a password is requested, enter the password, and click OK.

Once in Admin Mode, the Options tab remains in this mode unless User Mode is
re-selected, or the unit is disconnected.

1.1.5.1 Router Functions

Define Take and Undo buttons to be included in the Routing page.

Check the Preselect with a Take button checkbox to add a Take button to the
Routing page.

If no Take button is added, routing takes place immediately on selection of a source.
Check the Undo checkbox to add an Undo button to the Routing page.

Add a timeout to the Undo by moving the slider. The time set is the period after per-
forming a Take operation (with or without a Take button) in which an Undo operation is
possible, returning to the previous route before the Take. Once the timeout time has
elapsed the Undo operation is no longer possible.

Reuter Functions @
Take
' Immediate Take
9 Preselect with Take button

Undo
Undo

Undo Timeout
Mo timeout

[
L4

Fig 10. Router Functions

1.1.5.2 Router Display

Define which additional information displays on the source and destination buttons in the
Router page.

Show Port Index—Displays the Port Index number on each button.

Show Source Reference—Displays reference input standard information about the
data type, for example, the format of the source.

Show Dest Protect—A padlock icon (,Eﬁ) displays indicating that a destination is
protected.

Filters—Displays the Filtering functions on the Routing page.

Button Map View—Enable Button Map View. Button Maps can then be created and
selected from the Routing Page. See “Button Maps” on page 66.

Disable Routing Page—Disable the Routing tab so that further routes cannot be
made. This feature is not available on modular products.

Disable Edit Names—Disables the Edit Names tab, so that source and destination
names cannot be edited by users.

Disable Protect Edit—Disable the Edit Protect tab, so that destination protects
cannot be edited by users.
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Fig 11. Router Display

Router Display @

Show Port Index

Show Source Reference

Show Dest Protect
Filters

[1] Button Map View

[ Disable Routing Page
[ Disable Names Edit
[ Disable Protect Edit

1.1.5.3 Popout Display

Customize the display of the XY Panel for when it is used as a popout.

Popout Display
Logo Display
[[] Show Logo

Path to image
default

==l

Reset Position

Title Display
[ Show Title

RollCall X-Y Panel
Transparency

Background Color
Foreground Color

Font

Reset Position

Bl B
Il

FPanel Display

Transparency
Background Color
Show Wallpaper

Path to image
default

“(i

—

[¥] Tile

Window Display

Background Color
Show Wallpaper

Path to image
default

= =

[¥] Tile

Fig 12. Popout Display Setup

The following aspects of the display can be customized:

« Logo Display—a floating logo that can be repositioned anywhere within the window,
excluding the area of the Panel Display.

« Title Display—a floating title that can be defined and repositioned anywhere within
the window, excluding the area of the Panel Display.

e Panel Display—the background of the XY Panel can be setup with a

semi-transparent color or image.

«  Window Display—the background of the window can be setup with a

semi-transparent color or image.
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Fig 13. XY Panel Popout Display

Logo Display
To add a logo:
1. Click the Browse button (=) and navigate to the logo image.
2. Check the Show Logo checkbox.
The logo displays next to the top right of the Panel Display.
To move the logo:
«  Double-click on the logo and drag to another position.
The logo cannot be positioned on the Panel Display.

e Click on the Reset Position button to move the logo back to the original position.

Title Display
To add a title:
1. Edit the text to name the panel.
2. Check the Show Title checkbox.
The title displays to the right of the Panel Display.
3. Click on the Font button to change the font, size, and style of the text.
To move the title:
e Double-click on the title and drag to another position.
The title cannot be positioned on the Panel Display.

e Click on the Reset Position button to move the title back to the original position.
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To change the color of the title:
1. Click on a color box.
2. Select the desired color from dialog box that displays.
3. Click OK.

The four color boxes define the colors for the text background and the text itself (fore-
ground). Choosing two different colors for either the background or foreground dis-
plays a gradation between the two colors selected.

4. Use the Transparency slider to determine the opacity of the background color.

Panel Display

To change the color of the panel background:
1. Click on a color box.
2. Select the desired color from dialog box that displays.
3. Click OK.

Choosing two different colors for the background displays a gradation between the
two colors selected.

4. Use the Transparency slider to determine the opacity of the background color.
To add a background image to the Panel Display:

1. Click the Browse button ([z3) and navigate to the image.

2. Check the Show Wallpaper checkbox.

3. Check the Tile checkbox, if required.

Adding a background image overrides the background color and transparency set-
tings. The image cannot be made semi-transparent.

Window Display

To change the color of the panel background:
1. Click on a color box.
2. Select the desired color from dialog box that displays.
3. Click OK.

Choosing two different colors for the background displays a gradation between the
two colors selected.

To add a background image to the Panel Display:
1. Click the Browse button (1) and navigate to the image.
2. Check the Show Wallpaper checkbox.
3. Check the Tile checkbox, if required.

Button Sizes

From this dialog, the source and destination buttons in the panel display can be resized, the
fonts for the button text changed, and the sample channel naming display set.

To change button sizes:
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. Use the horizontal and vertical sliders to increase/decrease the button sizes.

The display changes accordingly, graphically showing the actual size and shape of

the buttons.

The following options are also available:

»  Checking the Link source and dest button sizes checkbox makes the source and
destination buttons increase/decrease at the same time, with a matching size.

*  Checking the Preserve aspect ratio checkbox allows the button sizes to be
changed using either the horizontal or vertical slider to alter the size of the
buttons in both axes, whilst maintaining the current shape of the buttons.

*  Checking the Auto resize channel names checkbox ensures that as the size of
the button increases/decreases the channel name font size changes dynamically
to fit the name inside the current size of button, to a minimum of 9pt, and up to
the maximum of the font size selected.

¢ Click the Default button to return a button to default size.

Fig 14. Button Sizes

Button Sizes

Link source and dest button sizes
Preserve aspect ratio
Auto resize channel names

Source Button

==l

R
.

[ |

-

Default

100 x50

Dest Button

R
.

[ |

-

Default

100 x50

Fonts

Channel Name Font

Port Index Font

Source Reference Font

Routed Source Font

Default

Default

Default

Default

Sample Channel Mames

© 8char @ 16char @ 32char ©

custom

Srcname: |Source MName

Dst name: |DestName

To change fonts:

1. Click on one of the text element font buttons.

The Fonts dialog displays.
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Font
Dialog]| 12
- =
Dialoglinput E 14 =
DillenialUPC 16
DokChampa 18
Style
[ Bold
[ ttalic
Preview

Preview Font

oK Cancel Reset

Fig 15. Button Font

2. Select the font name and size as required.
3. Click OK.
The Fonts dialog closes, and the buttons are updated accordingly.
¢ Click on the Default button adjacent to a font to return to the default values.
To set the display of sample channel names:

«  Select the appropriate radio button to select the channel name length to display.
Choose from 8-character, 16-character, 32-character, or a custom name.

e Ifthe custom names are used, the sample names for sources and destinations can be
edited in the fields at the bottom of the dialog.

1.1.5.5 Panel Sizes

Adjust the number of columns, rows and the size of the gaps between the buttons, for both
the source and destination panels, either individually or both together.

Panel Sizes @

Link panel sizes
Source Panel

s s s
Columns v Rows v Gap v

Dest Panel

s s s
Columns v Rows v Gap v

Fig 16. Panel Sizes

1.1.5.6 Button Maps

Use button maps to define alternative mappings of the source and destination buttons. Map
some or all of the buttons to limit the number of source and destination buttons visible on the
router displays, and/or the order in which they are displayed.

Issue 7 Rev 1 Page 66 © 2015 SAM



RollCall Control Panel

XY Panel
Button Maps
Awailable Button Maps
Name | Modified : —
Edit
Rename
Delete
Import
Export
Move Up
Move Down
Fig 17. Button Maps
Create a Button Map
1. From the Button Map dialog, click on the Create button.
2. Enter a name in the Input dialog.
Input
E Please enter a name for the new button map
[ |
Fig 18. Input Name
3. Click OK.
The Create Button Map dialog displays.
[&] Create Button Map
Destinations
Defauit Fiter ]

4 m 3

Src1-16
Button Map 3
1 2 ol 4 g [} 7 B
El 10 " 12 13 14 15 16
4 m L3
Src1-16

OK Cancel

Fig 19. Create Button Map
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4. Map a button by first selecting the desired position in the custom set of buttons (the
lower set), then select a button from the default set of buttons (the upper set).

A copy of the default button displays at the new custom position. After assignment,
the next custom button is automatically selected - this is to allow rapid assignment of
a sequence of buttons.

Any custom buttons that remain unmapped will not display when the button map is in
actual use.

A default button cannot be assigned to more than one custom position.

[&] Create Button Map
Destinations

Default Fiter[ ]

4 m 3
Src1-16

Button Map 3
---- 6 7 B
9 10 " 12 13 14

4 m 3
Src1-16

oK Cancel

Fig 20. Mapped Buttons

To edit the button mappings, either:

» Right-click on a mapped button, and the following menu options display.

Deallocate

| Insert 14

Move Up

Move Down

Fig 21. Button Map Menu (Mapped Button)

Deallocate—Remove the mapping from the selected button, allowing the button to be
remapped.

Insert—Inserts a new unmapped button at the current position. Mapped buttons from
the current position onwards are moved up one position.

Move Up—Moves the selected button up one position.
Move Down—Moves the selected button down one position.
or,

* Right-click on an unmapped button, and the following menu options display:

18
B Delete
Insert
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Fig 22. Button Map Menu (Unmapped Button)

Delete—Removes the unmapped button at the current position. Mapped buttons from
the current position onwards are moved down one position.

Insert—Inserts a new unmapped button at the current position. Mapped buttons from
the current position onwards are moved up one position.

5. Click OK to finish the button map creation and return to the Button Map dialog.
Button maps are stored locally on the client.
Edit a Button Map
*  From the Button Map dialog, select a button map name and click on the Edit button.

The Edit Button Map dialog displays, and the mappings can be adjusted in the same
manner as described when creating a button map.

Rename a Button Map

1. From the Button Map dialog, select a button map name and click on the Rename
button.

2. Type a new name, and click OK.
Delete a Button Map

«  From the Button Map dialog, select a button map name and click on the Delete
button.

Import a Button Map
1. From the Button Map dialog, click on the Import button.

2. From the Import Button Map dialog that displays, navigate to, and select, the
appropriate button map file (in the form of a .ini file).

E Import Button Map @
LookIn: | Button maps h G
| 7| Button Map 1.ini
File Mame:
Files of Type:  Button Map File (ini) B

Fig 23. Import Button Map

3. Click on the Import button.
Export a Button Map

1. From the Button Map dialog, select a button map name and click on the Export
button.
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2. From the Export Button Map dialog that displays, navigate to the appropriate folder to
save the button map to.

3. Type a File Name.

4. Click on the Export button.

5. The button map is exported as a text file (.ini) containing the relevant mappings.
Move Up

«  From the Button Map dialog, select a button map name and click on the Move Up
button.

This moves the selected button map up one position in the list.
Move Down

*  From the Button Map dialog, select a button map name and click on the Move Down
button.

This moves the selected button map down one position in the list.
Remote Storage

Some unit types support the ability to store button maps on the routing device itself. In this
case, an additional Show Remote >> button displays on the Button Maps dialog.

Button Maps @

Awailable Button Maps
MName Modified
Button map 1 2012-11-29 10:02
2012-11-27 16:34 Edit

Create

Rename
Delete
Import
Export

Move Up

Move Down

Show Remote ==

Fig 24. Button Maps

e Click on the Show Remote >> button to display the button maps saved on the routing
device.

Issue 7 Rev 1

Page 70 © 2015 SAM



RollCall Control Panel

XY Panel

Button Maps @
Awailable Button Maps -
MName Modified
Create
Button map 1 2012-11-29 10:02
SAndyTest 2012-11-27 16:34 Edit
Rename
Delete
Import
Export
Move Up
Move Down
== Hide Remote
Remaote Button Maps -
MName Modified
Rename
MCR 2013-12-11 09:36
Suite 1 2013-11-19 12:24 Delete
Suite 2 2013-11-19 09:13
Suite 10 In Annexe 17 2013-12-12 16:39

Fig 25. Remote Button Maps

Button maps that display in the Available Button Maps list can be copied to the routing
device’s remote storage area by dragging it into the Remote Button Maps list and dropping it
there. Button maps can also be copied from the remote storage area to the Available Button

Maps list in a similar way.

Button maps stored remotely can be renamed or deleted. Remote button maps cannot be
edited directly. To edit a remote button map it must first be copied locally.

On a dual-redundant system remote button maps are not replicated between the two

controller cards. In the instance of a failover the router device can be repopulated with
button maps from the local client.

1.1.5.7 Manage Options

Fig 26. Manage Options

==l

Restore Defaults

Manage Options

Save Settings
Load Settings

Admin Password

* Restore all settings back to the factory default settings.

Save the current settings to a file.
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When running on Windows, all users share the same the settings file. On both Mac and
Linux each user has their own settings file.

e Load a settings file previously saved.

¢ Add or change the Admin Mode password for gaining access to the features in the
Options tab. If the password is deleted here, Admin Mode returns to being unsecured,
and will be indicated as such on the radio button in the Options tab.
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