Installing and Using
Site Management

Version 2.00

P OMNEBUS

SSSSSSSSSSSSSS




Site Management

No part of this publication may be reproduced, transmitted or transcribed in any form or by any
means including photocopying and recording or otherwise, without the prior permission of
OmniBus Systems.

The software described in this document is furnished under a licence agreement.
The software may be used or copied only in accordance with the terms of the agreement.

OmniBus Systems Ltd
Stanford House
Stanford-On-Soar
Loughborough
Leicestershire

LE12 5PY

UK

Tel. UK: 08705 004 300 - Fax: 08705 004 333
Tel. International: +44 8705 004 300 - Fax: +44 8705 004 333

Hardware/Software support:

Tel. UK: 08705 004 350 - Fax: 08705 004 353

Tel. International: +44 8705 004 350 - Fax: +44 8705 004 353
e-mail: support@omnibus.co.uk

All lines are open from 10 AM to 5 PM Monday to Friday.

Copyright © 1996-2001 AVS Graphics Ltd. All rights reserved.

This document relates to the software version number stated and to no other application with the
same name but different version number. As OmniBus Systems has a policy of continuous
improvement to its products, the company reserves the right to change specifications without notice.




About Site Management

Contents

About Site Management 1
BEfOTe YOU STATT......eiiiiiiiiieieeitet ettt sttt ettt bbbt neen 1
Site Management OVEIVIEW ........c.eecueerieriierieeieriesttesseetessestesseesseanssassesseesseesseansesssesseessesssessesnsesses 1
ADOUL ThiS GUIAE ...ttt ettt st et 1
Installing Site Management 2
Starting Site Management From Your Site PC 3
Installing or Upgrading Omnibus Application Software 4
OVETVIBW ...ttt ettt ettt ettt et s b bt s et e be et e s e s et e s b saeeneestennennens 4
Installing Omnibus Application SOTEWATE .........cccueeiiieriieeiiieieee e 4
Troubleshooting and System Administration 7
Finding Out What Software Versions Are Installed...........ccooveveeriieniiieniienieciece e 7
Viewing System Administration Information ...........cecceceeieiieiiininininniieceeeeeeeeeeee 7
Reference 9
Front Panel SCICEM. .......ccuiiiiieiieie ettt ettt s e s st e nseensesneeeneesnsesneesseennenn 9
INSEALL SCIEOI .....eviiiiiiiiei ettt s et 11
Appendix - Configuring Target Machines For Installation 13
Omnibus Supplied RISC-OS Engines and Workstations Running Winserv ...........ccoccecceceeveenenene. 13
Intel-Based WindowWs ENGINES .....c.coouiiiiriiiieiieiieie ettt ae e 13
Intel-Based Linux and VXWOrKS ENGINES .....c..cceviriniiiiiiiiiiniininenectctctence et 14

Installing and Using Site Management i



About Site Management

About Site Management

Before You Start

Before you use this guide, we recommend that you read the guide “Omnibus
User Interface” to understand the basic principles associated with operating the
Omnibus interface.

Site Management Overview

Site Management allows you to install or upgrade Omnibus application
software to one or more engines on your OmniBus network.

You install Site Management on your Site PC. Once installed, you can leave it
permanently running.

When you receive new Omnibus application software, you copy the zip file that
contains the software to your Site PC. Site Management automatically detects
the zip file and extracts the software it contains.

You can then log on to Site Management from any OUI workstation and install
the new Omnibus application software from your Site PC to specific engines on
your Omnibus network.

If an installation is unsuccessful, you can produce reports that might help to
diagnose the problem. Alternatively, you can use these reports to give
information to the Omnibus Support Desk, so that they can help you.

About This Guide

This guide is for System Administrators' of an OmniBus network. It describes
the following tasks:

e  How to install Site Management on your Site PC.

e  How to install applications to engines on your Omnibus network.

e  How to troubleshoot installations that fail.

e  How to view information about an engine (such as the amount of free
disk space) that will help you when you install applications on the
engine.

! System Administrators have a special logon ID and access privileges to an Omnibus network. You can find details
about setting up a System Administrator logon in the guide “Installing and Using Manager Service”.
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Installing Site Management

Installing Site Management

Site Management arrives in the form of a zip file?, that contains:

e A text file that describes the installation process.

e A text file that gives details of the changes between this version of the
application and the previous version.

e A self-installing executable file that contains the Site Management
software itself’.

To install (or upgrade) Site Management:

1. Copy the Site Management zip file” to the Omnibus folder on your Site
PC.

2. Double-click the zip file to open it. There are three files (two text files and
one executable file).

3. Double-click the executable file’.

4. Follow the on-screen prompts to complete the set-up. The installation
process creates a shortcut to the application in your Start menu and on your
desktop, as well as three new folders on your Site PC. These folders are
called Omnibus Software, Omnibus Archive and Omnibus Failed.

The purpose of each folder is as follows:

e  Omnibus Software — contains software that has been installed on
your Omnibus network or software that is awaiting installation.

e  Omnibus Archive — contains backup copies of application software
zip files. After you install a new software application on your
Omnibus network, Site Management moves the application zip file
to this folder.

e Omnibus Failed — contains the zip files of applications for which
the installation has failed.

* The installation zip file name has the form SiteManagement2xxxx.zip, where the xxxx portion of the name
represents the version and build number of the application. For example, we would deliver version 2.20 build
number 1 of Site Management in a zip file called SoftMan 22001.zip.

? The installation executable file name will have the form Site Management2xxxx.exe, where the xxxx portion of the
name represents the version and build number of the application. For example, we would deliver version 2.20 build
number 1 of Site Management in an executable file called SoftMan 22001 .exe.
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Starting Site Management From Your Site PC

Once you’ve installed Site Management, you should start the application and
leave it running on your Site PC. We recommend that you put the application in
your Startup folder, so that Site Management starts up automatically when you
switch on your Site PC.

To start Site Management:

On the Start Menu, point to Programs. Click the Omnibus Software option
then choose Site Management. Alternatively, double-click the Site
Management shortcut on your desktop. The system displays the Front Panel:

4|

2000-12-21::10:12:58.616: Loading engines

2000-12-21:10:12:58.177: Loaded 351 entries

2000-12-21::10:14:29.547: Performing 1 action(z]

2000-12-21::10:14:30.158: Instaling from “Omnibus SoftwarehTesthTest] 2" to ‘PeterG RISC
2000-12-21::10:14:43.016: Performed 1 of 1 actions

2000-12-21::10:14:57.838: Performing 1 action(z]

2000-12-21::10:14:58.448: Rebaating 'PeterG RISC PC'

2000-12-21::10:14:59.169: Rebooted 'Peter RISC PC' - Reboat initisted
2000-12-21::10:14:59.460: Performed 1 of 1 actions

= Site Management 2.00 = E3
IUSBI "PeterG' logged on from OUI at 1.0.2.2. |5""'I'Hé't'Siiulfé'ﬁm‘él Feport Log |
2000-12-21::10:12:58.075: Loading stations ;l

| of

From the Front Panel:

You can view details of the Site Management version you are running
on your Site PC. To do this, right-click on the Title Bar and choose the
option “About Site Management”.

You can view diagnostic information about the progress of the current
installation. Site Management saves this information in a log file.

You can view the Install and Report logs. The Installation Log gives
details about each operation in each installation carried out with Site
Management. To view the log, click the Install Log button.

The Report Log contains the system administration reports produced by
users for a particular engine. These reports show the following at the
time the report was run: the current Winserv version running on the
engine, the number of files and folders on the engine root directory (if
applicable), the amount of free and used disk space and a list of the
software installed on the engine.

To view the report log, click the Report Log button.
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Installing or Upgrading Omnibus Application Software

Overview

Omnibus application software arrives in the form of a zip file. You should copy
this zip file to your Site PC.

Site Management automatically detects the zip file and extracts the application
software that it contains.* Where applicable, it also adds the appropriate file
extensions to the application software files (for example, Acorn file
extensions).

Once this process is complete, you can use Site Management to install the
application software from your Site PC to specific engines on your Omnibus
network.

Installing Omnibus Application Software

To install application software on your Site PC:

Copy the application software zip file to the Omnibus Software folder on your
Site PC.

Warning: Do not copy the zip file to any other folder, the installation will fail
if you do.

Site Management detects the zip file and unzips and extracts the application
software that it contains.

e Ifthe process is successful, System Management moves the zip file that
contains the previous version of the application software, to the
Omnibus Archive folder.

e If the process fails, Site Management moves the zip file to the Omnibus
Failed directory. To find out what has gone wrong, check the Front
Panel on your Site PC to see if an error has occurred. When you’ve done
this, contact the Omnibus Support Desk. They will provide advice on
what to do next.

* The application uses a modified version of InfoZIP’s 'unzip' code. The modifications allow the application to:

a) unpack Spark FS 'zips' into a form that the Omnibus bespoke SMB server code can correctly transfer to RISC-OS
clients.

b) incorporate Omnibus NT-specific library routines that allow recursive creation of non-existent target directories.

This does not affect the (de-)compression code in any way. Site Management incorporates compression code from

the Info-ZIP group. There are no extra charges or costs due for the use of this code. The original compression

sources are freely available from http://www.cdrom.com/pub/infozip/ or ftp:/ftp.cdrom.com/pub/infozip/.

Installing and Using Site Management 4



Installing or Upgrading Omnibus Application Software

To install applications on a network engine:
1. From your OUI workstation, log on to Site Management. To do this, click
one of the blank buttons on the Task Bar. The system displays a list

window.

2. From the list, choose Site Management. The Main Screen appears.

Site Management

Service Application v2.00
®Omnibus Systems Jan 26 2001

3. Click the Install button. The system displays the Install screen.

Site Management o L e I e |

Site Mgr

Software versions | Actions

Sotvers | S | | Ver 2.0

Progress Bars . @ @l |

Last Status
Requested versions
1.0.2,2
1.0.2.3 Got report
1.0.3.1
1.7.0.6
. . 16.0.4
Destinations i 1.20.0.201
: 1.0.2.132
List 1.0.2.135

1.0.2.134
1.6.0.2
16.1.2

4. Click the Software button. The system displays a list of applications.
Choose the application you want to install, then click the Version button to
choose the application version to install. In the Destinations area, the
system displays a list of engines that the software version could be installed
on.
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Installing or Upgrading Omnibus Application Software

5. Click the Software Notes button to check if there is any information you
should be aware of before you start. This button is only active if you have
selected a software version and that software version has notes associated
with it.

6. In the Destinations list, find an engine that you want to install the
application on (if necessary, use the up and down arrows to scroll the list).
Click once on the first column next to the engine name to select it (click
again if you want to deselect it). Click on any of the other columns to see if
the engine is available. If it is available, the system displays “OK” in the
Last Status column. It may also display the last version number of the
software installed on the engine. If the engine is not available, the system
gives details of the reason why.

Repeat this step for each engine that you want to install the application on.
If you want to upgrade all of the engines in the Destinations list, click the
All button. To de-select the currently selected engines, click the None
button. Note: The counter at the top left of the Destinations list shows how
many engines you’ve selected.

7. The next step is to install the application software to the selected engines
and then reboot these engines.

e [f you want Site Management to install the applications and then
reboot the engines for you, click the Install & Reboot button.

e If you want to install the application and reboot the engine(s)
yourself, click the Install button. When the installation is complete,
click the Reboot button.

The system will not re-boot the workstation you are currently using.
You must do this manually.

Above the Destinations list, two progress bars show how far through the
installation process you are. The top bar shows how far the full installation
has progressed. The lower bar shows how far the installation has
progressed on the engine that Site Management is currently installing
software on.

To view a progress summary, click the View Log button.

If there is a problem with an installation, Site Management displays error
messages in the “trace” window of the Front Panel, to help you to
diagnose the problem. The system also places these error messages in the
installation log. Site Management also displays the word “Failed” in the
Destinations area, against an engine on which the installation has failed.
In the case of such a failure, or if an engine fails to re-boot, you should
contact the Omnibus Support Desk for advice on how to proceed.
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Troubleshooting and System Administration

Site Management provides a number of features that will help you to diagnose
installation problems and to efficiently administer the installation of
applications on your Omnibus network.

You can:

e Find out what software versions are running on a network engine.

e  View information about a particular network engine. For example, you
can view how much free disk space there is on an engine before you
install a new application.

For each engine you can view the following:

- The current Winserv version running on the engine (where
applicable).

- The number of objects on the engine root directory (where
applicable).

- The amount of free and used disk space.

- A list of the software installed on the engine.

Finding Out What Software Versions Are Installed

To find out what software versions are installed on an engine:

1. In the Destinations area, select the engines you want to view information
for (click the All button to select all of the engines in the list).

2. Click the Versions button. The system displays a list of the application
software versions currently running on the selected engines.

Viewing System Administration Information

With Site Management you can produce a report for an engine that gives details
of the current Winserv version running on that engine, the number of files and
folders on the engine root directory, the amount of free and used disk space and
a list of the software installed.
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Troubleshooting and System Administration

To view system administration information for a particular engine:

1. Inthe Destinations area, select the engines you want to view information
about (click the All button to select all of the engines in the list).

2. Click the Report button.
3. To view the reports, click the View Log button.

4. To view a history of all reports generated, click the Report Log button on
the Front Panel screen on your Site PC.
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Reference

This Reference section:

e  Describes each Site Management screen.

e  Describes each field and button on each screen.

Front Panel Screen

From the Front Panel:

e  You can view details of the Site Management version you are running
on your Site PC. To do this, right-click on the Title Bar and choose the
option “About Site Management”.

e  You can view diagnostic information about the progress of the current
application software installation.

®  You can view the Install and Report logs. The Installation Log gives
details about each operation in each installation carried out with Site
Management. The Report log contains the system administration reports
that users have produced for engines.

» Site Management 2.00 M=

|L|$er 'PeterG' logged on from O at 1.0.2.2,

Report Log

i

2000-12-21::10:12:58.075: Loading stations
2000-12-21::10:12:58.616; Loading engines
2000-12-21::10:12:59.177: Loaded 391 entries
2000-12-21::10:14:29.547: Perfarming 1 action[z]
2000-12-21::10:14:30.158: Instaling from “Omnibus Softwaret T esthTest] 2" to 'PeterG RISC
2000-12-21::70:14:43.016: Performed 1 of 1 actiohs

2000-12-21::10:14:57.838: Perfarming 1 action[z]

2000-12-21::10:14:58 448 Rebooting 'PeterG RISC PC'

2000-12-21::10:14:53.163; Febooted ‘Peters RISC PC' - Reboot initiated
2000-12-21::10:14:59 460; Performed 1 of 1 actiohs

>
1 | »
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Reference

The Front Panel buttons are as follows:

Install Log

Report Log

View the details of each installation operation carried out
with Site Management.

View the system administration reports that users have
previously produced with Site Management. These reports
show the following status information at the time the report
was run:

- The current Winserv version running on the engine
(where applicable).

- The number of files and folders on the engine root
directory (where applicable).

- The amount of free and used disk space.

- A list of the software installed on the engine.

Installing and Using Site Management
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Install Screen

You use this screen to install Omnibus software applications on Omnibus
network engines.

Site Management

~15:22:22

Site Mgr
Ver 2.00

Actions

B .
|

Software versions

v |

IP Address Last Status
PC Odl TRAINING ROC1.9.5. [—

PeterG PC OUI

PeterG RISC OUI K Got report
PhilB’s PC Ol 1.0.3.1

QA Cellar 1.7.0.6

Routing PC OUI 1.6.0.4

SitePC OUI 1.20.0.201

StuartC PC OUI 1.0.2.132

StuartC Test Station [1.0.2.135

Tims ARMstation OUI |1,0.2.134
Tom’s PC OUI 1.6.0.2
Tom’s Risc PC OUl 1.6.1.2

The Install screen buttons and fields are as follows:

Software Choose an application to install.

Version Choose a software version to install.

Software Notes View any notes associated with the currently selected
application version.

Install Start a software installation.

Versions View details of the software versions currently
running on the selected engines.

Install & Reboot Install an application on an Omnibus network engine.
The system automatically reboots the engine when
the system completes the installation.

Reboot Reboot an engine to complete an installation.

Report Generate a system administration report for the
selected engine(s) that gives details of the Winserv
version running, the number of files and folders on
the engine root directory, the amount of free and used
disk space and the software installed on the engine.

All Select all engines in the Destinations list.

Installing and Using Site Management

11



Reference

None

View Log

Cancel

Progress

Deselect all destinations in the Destinations list.

This Menu Bar option allows you to view
information about the progress of the current
operations.

Cancel the current installation process. The system
only displays this button when actions are in
progress.

Displays the operation the application is currently
performing. The system only displays this button
when actions are in progress.

Installing and Using Site Management
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Appendix - Configuring Target Machines For
Installation

Omnibus Supplied RISC-OS Engines
and Workstations Running Winserv

Winserv is installed on Omnibus supplied RISC-OS based engines. This allows
Site Management to access these machines.

You should register the engines and workstations by using the Manager Service
application. We suggest that you use the platform settings shown below:

Workstations Engines

Operator Workstation Device Control Engine (RISC-OS).

(RISC-0OS). Service Application Engine (RISC-OS).
Strong ARM Service Application Engine.

Intel-Based Windows Engines

For file downloads, configure a share with the title “hd0”. Give write access to
the account used to run Site Management. The share should point to the root
directory of the primary hard drive, which should be “C:\”.

For reboots and automatic running of installshields at log-on time, the account
from which the Site Management software runs needs to have administrative
rights on the target machine. You can achieve this in one of two ways:

e  With a Windows NT Domain present, create a Domain User account
and use that account to run Site Management. Ensure that you make the
account part of each target machine’s Administrator group.

e  With no Windows NT Domain present, create identical accounts with
identical passwords on every target machine.

For the automatic installation of software to be successful, the account that is
used to log in and trigger the automatic installation must have the correct access
rights to allow the installshield to add files and modify the registry on the target
machine.
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Appendix - Configuring Target Machines For Installation

You should register the engines and workstations in the Manager Service
application. We suggest that you use the platform settings given below:

Workstations Engines
Operator Workstation Engine (MS Windows)
(MS Windows) Server (MS Windows)
Video Disk Server (MS Windows)

Intel-Based Linux and VxWorks Engines

OEM manufacturers may support VxWorks and Linux installations that allow
Site Management to perform reboots or automatic installation of software
packages. You can use Site Management in conjunction with any SMB-based
file server software (such as Samba), to distribute installation files and provide
reports.

You should configure a share with the title “hd0” that gives write access to the
account used to run the Site Management software. This share should point to
the root directory of the primary hard drive, which should be mounted as “hd0”
on Linux machines and “C:\” on VxWorks machines.

Site Management installs software to a folder called “install” in this share.
A script listing the files in this folder is supplied in the file “install\install.txt”.

A file called “install\~reboot~" in this folder triggers reboots.

OEMs should register engines and workstations with these settings:

Workstations Engines

VxWorks ‘Platform’ entry N/A Engine (VxWorks)

Linux ‘Platform’ entry Engine (Linux)
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