This document contains instruction on how to determine a Kaleido-X RAM and CF card capacity from the system snapshot.

Steps:

1. Take a system snapshot
a. Go to the IP address of the MultiViewer from a browser and click the “XAdmin” button
[image: ]
b. Click on the “Help & support” tab on the left, then the “system snapshot” URL.  This will download a .zip file to your PC’s web download location.  This is the system snapshot we need.
[image: ]
2. Anatomy of a system snapshot
[image: cid:2F2A0EAE-7B0C-4117-83F8-3C55F4D63497@guest.miranda.com]
3. The kxslot folders are for each output card, and they are the ones we need to drill into
a. Each folder will contain a dmesg file, this is the file we need to look at.  This file is created by the embedded Linux OS, and will contain entries regarding the booting of the card.
b. Look for the value HIGHMEM and LOWMEM, add them together.  If the total is around 2000, you have 2GB RAM, if the total is around 1000, you have 1GB RAM
Example for a card with 2GB
1142MB HIGHMEM available.
896MB LOWMEM available.
c. Look for the size of the detected storage, this can be detected as HDA or SDA depending on the card or Flash card, and will be shown in MB or GB
Examples for a card with 4GB flash card 
hda: 7847280 sectors (4017 MB) w/1KiB Cache, CHS=7785/255/63, UDMA(66)
[bookmark: _GoBack]sd 4:0:0:0: [sda] 7847280 512-byte logical blocks: (4.01 GB/3.74 GiB)
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For technical assistance, contact our international support center, at 1-800-547-8949 (US and Canada) or +1 530 478 4148
To obtain a local phone number for the support center nearest you, please consult the Contact Us section of Grass Valley's website
(www.grassvalley.com).

An online form for e-mail contact is also available from the website

System snapshot
Click the following link to download a system snapshot that can be used by Technical Support. Click to download.

Memory snapshot
Click the following link to view a memory snapshot that can be used by Technical Support. Click to view.
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