Updating
NV9000 Software

Introduction

This document details updating NV9000 system software from any version greater than version 4.6. The
system will be offline for less than half an hour, typically ten to fifteen minutes.

If you have a redundant system, you will follow the same procedure on your secondary server
(NVCONFIG2) that you do on the primary server (NVCONFIG).

Updating the Software
(Windows XP Embedded is assumed.)
1 Log onto the NV9000 system controller.

In NV9000-SE Utilities, choose ‘System Management’ in the navigation pane. In the ‘System Manage-
ment’ page, check ‘Controller 1’ (and ‘Controller 2’ if it is present) and click the red ‘Stop’ button.

Close all other applications using the Windows Task Manager.

2 In the Windows ‘Start’ menu, navigate to Settings > Control Panel. In the window that appears, choose
‘Add or Remove Programs’.

Find “NV9000 Control System’ in the list. Click ‘Remove’ to remove it from the controller:

® Add or Remove Programs ) =] |
Currently installed programs: [T show updates Sort by IName VI
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Click here For support information.

To change this program o remove it From yvour computer, click Change or Remave,
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A Note: during software removal, a dialog may appear asking for a file. Ignore the message by pressing
‘Cancel’ and continue.

After the removal is complete, close the ‘Add/Remove Programs’ window and the Control Panel win-
dow.

3 Insert the Miranda software CD in your CD drive. The installer should run automatically. Follow its on-
screen instructions to install the software, accepting the defaults that are offered.
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Important: You will be asked if this is a redundant system. If you check yes, enter the redundant control-
ler name. The redundant controller name should be NVCONFIG2. If this is not a redundant system, do
not check yes and click on the ‘Next’ button to proceed.

4 You will be prompted to set launch permissions for NVMasterCO:

Control System Setup x|

Please set the launch permissions For MyMasterCO to prevent clients From launching the service,

Click OK. This brings up the ‘Component Services’ dialog as shown below.
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il Bplvagent {IFFEF1AT-9386-4FCE
[ com+ applications
Epriecpserver {ECE3BA04-8EES-11Dz

DCOM Canfi
= e 0B

7] Distributed Transaction 1853CSAZE-1A7D-11D:
D Running Processes @NVDHCP {52656 AME-SAEE-4AS]
(gl Event Viewer (Local) EphDistributorCO {1E7O0D3E-EEFF-4FES
application et {BEAF4AEC-7E3C-11D:
Security @NVExternalProbelCO JEZESD3BA-S6AZ-465E
System FvLogFileserverobi {571DAELE-F38C-1107
% Services (Local) iy 0 (
bRk
@NvTielineServ Properties {3FOEEC1A-ETBT-449¢
@Paintbrush {D3E34B21-9075-101£
@RDSessMgr {035ABBA4-4135-4AC:
@RDSHDst {5123EBE9-FIRE-461C
@Remote Storage Recall Motification Client {D68E0SEZ-DEAA-11d!
@RemoteproxyFactorySE Class {53362C32-A296-4F 20
@Removable Storage Manager D61 AZ7C1-8F53-1100
@Removable Storage Sink Layer {0057E183-85ED-4751 =
<| |l i

Expand the tree on the left and pick ‘DCOM Config’. Scroll through the entries on the right to find
NVMasterCO. Right-click it and choose properties as shown.
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The ‘NVMasterCO Properties’ dialog displays:
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Updating NV9000 Software

21

" Customize

— Configuration Permissions—— m INTERACTIVE

™ Use Default

% Customize

OMFIG Admiriz

ﬂf Ervepdrning [MNYCOMFIGAE mevpddming)

Figure 1-1. NVMasterCO Properties

€7 SYSTEM
Add... Remove |
Permizsions for Administrators Al Deny
Local Launch O O
Remote Launch a O
Local Activation O
Fiemote Activation O

Select the ‘Security’ tab and select ‘Customize’ for ‘Launch and Activation Permissions’ as shown in
Figure 1-1. Click ‘Edit’ and ensure that the permission looks like Figure 1-1.

The EnvyAdmins settings should look like this:

Permizzions for Administrators Allay Dieny
Laocal Launch O a
Fiemate Launch O O
Local Activation O
Remate Activation a

The INTERACTIVE settings should look like this:

Permisgions for Administrators Allow Deny
Local Launch O a
Remote Launch O a
Local Activation O
Flemate Activation O O

The SYSTEM settings should look like this:

Permissions for Administrators Allow Deny
Local Launch O O
Remote Launch O a
Local Activation a
Fiemate &ctivation O O

Click OK when you have done all this.
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Follow the remaining installation prompts to complete your NV9000 software installation. Remove the
installation CD.

5 Do not restart the NV9000 software yet.

If you have a redundant controller, install the new software version software on it as well by following
steps 1 through 4. The software installation procedure is the same on both controllers when you have a
redundant system.

6 Now, start the NV9000 software by launching NV9000-SE Utilities. Choose ‘System Management’ in
the navigation pane. In the ‘System Management’ page, check ‘Controller 1’ (and ‘Controller 2’ if it is
present) and click the gree ‘Start’ button.

The software update is now complete. Verify the operation of your system, your panels, and any external
interfaces such as automation, third party routers etc.
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