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Technical Note

MSDE Database Recovery

Introduction
The system controller is running properly — Windows starts and you can log in — but the NV9000 database 
software is not. 

You must replace the NV9000 software. 

You must also replace the MSDE (Microsoft desktop engine).

Procedure 
Follow these steps to recover the database software. Repeat for each system controller:

1 Stop the NV9000 software on the system controller (on both system controllers in a redundant system).
In NV9000-SE Utilities, choose ‘System Management’ in the navigation pane. In the ‘System Manage-
ment’ page, check ‘Controller 1’ (and ‘Controller 2’ if it is present) and click the red ‘Stop’ button. 

2 Stop other processes using the Windows Task Manager.
3 Uninstall the NV9000 control software using ‘Add/Remove Software’ under the Windows Control 

Panel. 
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4 Similarly, uninstall the MSDE software. 

5 Delete the folder C:\nvision from the system controller. 
6 Restart the controller.
7 Make a temporary copy the APPS folder on the C: drive.

Obtain the APPS folder and its contents from the Miranda FTP site. At present, the pathname is \\Nvi-
sion-web\outgoing\NV9000\XP MSDE\APPS. Copy the APPS folder to a USB device.

8 Navigate to, then double-click c:\apps\install\runscrpt.cmd to reinstall MSDE.
9 Review the event logs to verify that the installation succeeded. 

Double-click compmgmt (on the desktop) to launch the Computer Manager. 

Choose ‘Event Viewer’ at the left to see the logs.
10 Reboot the controller.
11 Reinstall the NV9000 software. 
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At the end of the installation (after you click the last ‘OK’) the installer reboots the controller. You must 
now sett launch and activation permissions.
See technical note TN0016 DCOM Security for how to set launch and activation permissions.

12 Using the Windows Task Manager, verify that eight NV9000 processes are running: 

At your configuration PC, start NV9000-SE Utilities and verify that you can create a configuration, save it, 
and write the configuration to the controller (or each of the controllers):


