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Technical Note

NV8500 
Control Port 2 Settings

Overview
MRC and NV8500 firmware, in combination, now allow the NV8500 routers’ second control port (CTRL 2) 
to obey third-party protocols. 

Version 3.0.2.205 of MRC is required. Firmware version 3.3.0 is required. This is available in the firmware 
file NV8500_HYB_FW_3.3.0.2485.RF, which is now available.

Install the Software and Firmware

When you receive these files, install the new version of MRC and update the firmware in your router. Follow 
the instructions in the upgrade procedure precisely.

Usage
The use of CTRL 2 is constrained: CTRL 2 must use either (1) the same protocol as CTRL 1 or (2) NVI-
SION Serial Protocol. (If CTRL 1 uses Probel, for example, then CTRL 2 can be either Probel or NV Serial.)

To set up the protocols, go to the ‘Miscellaneous’ page of MRC. 
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Then, follow these steps: 
1 Choose a control card of the router with which you are working: 

2 Choose the protocol you want for CTRL 1: 

3 Choose the protocol you want for CTRL 2: 

In this example, Probel was chosen as the protocol for CTRL 1. Therefore Probel and NV Serial are the 
only choices for CTRL 2.

4 Click Update Control Card’ at the bottom of the ‘Miscellaneous’ page: 

5 If the router frame has two control cards, copy the settings from the control card you just updated to the 
other control card. 
Go to the ‘Copy Settings’ page of MRC. Select the control card you just updated in the ‘From Device’ 
table at the top of the page. Select the other control card in the ‘Copy To’ table at the bottom of the page. 
Then click the ‘Copy Settings’ button at the bottom of the page:

Repeat steps 1–5 for the other router frame if your router is an expanded NV8576-Plus.
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