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Technical Note

NV9000 Security
Update

Introduction
Certain NV9000 system controllers might have been infected with the “Conficker” virus. 

You can obtain a patch for this virus from Microsoft at: 
http://www.microsoft.com/en-us/download/details.aspx?id=3205

Download the patch, copy it to a clean USB stick, and run the installer on the NV9000 system controller. 

Download
1 Go to http://www.microsoft.com/en-us/download/details.aspx?id=3205: 

Click ‘Download’.
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2 A dialog appears: 

Click ‘Save File’.
A window appears in which you can navigate to the folder in which you want to save the file. Save the 
file. Its name is WindowsXP-KB958644-x86-ENU.exe.

3 Copy the file to a USB device in preparation for installing the patch on each NV9000 system controller. 

Installing the Patch
Login on the NV9000 system controller.

1 Insert the USB device in a USB slot. Open the folder into which you copied the patch installer.

2 Double-click the patch installer. The initial window appears: 

Click ‘Next’. 
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3 A license agreement window appears: 

Choose ‘I agree’ and click ‘Next’. 

4 The installer proceeds and gives you a progress indicator: 
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5 When the installer has finished, it presents its final window: 

Check ‘Do not restart now’ if you do not want to restart your controller immediately.
Click ‘Finish’ to complete the installation.

6 Eventually you must restart the controller for the patch to take effect. 

More Information
More information (and installers for other OS applications) can be obtained from Microsoft at this address:
http://technet.microsoft.com/en-us/security/bulletin/ms08-067


