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Introduction

RollMechanic enables users to perform bulk operations on medium to large
RollCall networks. Performing these operations on a unit by unit basis, using
the Control Panel, would require constant user attention. RollIMechanic allows
multiple unit selection, from a single unit up to the entire network. Once an
operation has been initiated, no further user intervention is required until the
operation has been completed.

For example, using RollMechanic it is possible to:
e Backup the settings of every unit on the network, in one operation.
e Create an inventory of every unit on the network, in one operation.

This User Instruction Manual will help you through each stage of the setup,
configuration and operation of RollIMechanic. If you have any questions
regarding the use and operation, please refer to the contact details listed at
the end of this manual.

Installing RolIMechanic

RollMechanic is installed by means of a Windows installation executable.
To install the RollMechanic software:

e Double click on the installer file, and then follow the on-screen
instructions.

The default installation location of RolIMechanic is:
e C:\Program Files\Snell\RolIMechanic

RollMechanic requires the Sun Java Runtime Environment version 1.6 (JRE
1.6) or later to be installed.

Changing the Default Home Directory

By default, the RollIMechanic uses .. .\All Users\.snell\ as its home
directory. This home directory contains files required or created by
RollMechanic.

Under nearly all circumstances, this location will be accessible to all users on
a computer and RollMechanic will function correctly. However, certain
organizations may have IT security policies in place that restrict access to the
.\AIl Users\ directory.

If this is the case, a different home directory can be specified using the
CONTROLPANEL_HOME environment variable.

To change the Home Directory:
1. Ensure that RollMechanic is not running.

2. Click the Windows Start menu and select Control Panel.

RollMechanic
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Page 4



www.snellgroup.com

From the Control Panel window, open the System properties, click
the Advanced tab, and then click Environment Variables.

Environment Variables

User variables for kevindonnelly

Variable Value
C:\Documents and Settings\kevindonnel. .
™P C:'\Documents and Settingskevindonnel. ..
new |[  Edt ][ Deete

System variables

Variable Value S
CLASSPATH .;C:\Program Files\lavaijregVib\ext\QT...
ComSpec CWINDOWS system32\cmd exe
CONTROLPAMEL... C:\TESTING
DEFLOGDIR C:'\Documents and Settings'all Users\A. ..
FP_MNO_HOST_C... MO b

[ mew || Edt || Deete |

I OK. l [ Cancel ]

In the System variables section, click New.

In the window that appears, enter CONTROLPANEL_HOME in the
Variable name field. Then, in the Variable value field, enter the
location in which you would like the home directory to be created, for

example, C:\rollcallhome.

New System Variable

Variable name: | CONTROLPANEL_HOME |

Variable value: | C:Yrolicallhome| |

[ OK l[ Cancel ]

Click OK to close the New System Variable window, and then click
OK to close the Environment Variables and System Properties

windows.

RollMechanic
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Savesets and Memory

Note:

RollCall saves and restores the state of a unit through the use of saveset and
memory files.

A saveset is a list of RollCall command numbers. A unit's saveset is defined
inside its template. The commands in the saveset are filtered according to the
current RollCall user level (as defined in Preferences menu). This is done by
referencing the unit's menu set for the corresponding user level.

Memory files are similar to savesets. A memory file is usually a single file that
resides on a unit. It contains the current state of the unit, including user
memories.

Not all units support savesets or memory. For units that do not support either,
it is not possible to save their state.

RollMechanic
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The Main Window

& ke@Ea0a
172.19.81.51 ¢

Aa m h f o y m i Create an inventory of all units in the current network.
: Summarize by unit type; view IP clients; view gateway setups.
Name :
=@ MertnVs
I 05: 05:IQMUX33 f o ! Show all of the licensed units in the current network.
06: 06:1QSDA02 = : i Install licenses for single or multiple units.
07: 07:1QDSKO0
09: 09:1QCGPI-B-R
11: 11:1QSDAD2
12: 12:QCIQDEVO0
14: 14:1QBAAID
PC-SLP-EN-02104
KevirRolMachanic ||} I Restore | Restore settings for single or multiple units.
—¥¥  Jonathen i
=@ Rbox
[ g m:;ﬁ Clone ] Copy settings from one unit to mutiple other units.
11: 11:1QDMX 33
14: 14:IQ5YN33
PC-SLP-EN-D2414
PC-DNH-EN-0306)
HE Joni6ls
i @ IQCGPI-BR - \
+ i  RolNetipShare istory ] View a history of backups, restores and upgrades, for all units.

Make a backup of the settings for single or multiple units.

Install software releases for single or multiple units.

Node count = 21 Unit count = 15

k Activity: 0phtfsec | Memory Use: | 37 M8 |

The RollMechanic window appears as shown above. The main components
of the window are:

e The Main Toolbar.
e The Network List.

e The Main Menu.

RollMechanic
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Main Toolbar Options

The main toolbar is located in the top-left corner of the RollIMechanic window.

= RO

172.19.81.51 ¢

# sl ke

Mame

- Martin V5

8 05:05:1QMUX33

Bl 06: 06:IQ5DA0D2
HE 07:07:1QDSK00
Hd 9: N9:TOCGEPT-R-R

The toolbar provides access to the following functions:

Build Network. See page 9.
Comms Window. See page 10
B preferences. See page 12.
About. See page 18.

Manual. See page 19.

[ software Releases. See page 20.

@ Licenses. See page 22.

RollIMechanic
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Build Network

%| This option connects RollMechanic to a RollCall Network via IP. The first time
==} it is run, the IP address will be blank.

- Build Network >
“

The ip address can be one of bwo Formats: ipaddress or ipAddress@port
If no port is specified, the defaulk port (20507 is used,

Mote that rebuilding the netwark will close all current contral connections,

IP Address:|123.456. 78, 91 ~]

{ 4 ) '(— Cancel }

IP addresses can be entered in dot-decimal notation or as a DNS entry. The
default port number is 2050, which is the default port number of the 1Q
modular chassis. A different port number may be specified by appending the
port number to the IP address, separated by ‘@'’.

Alternatively, an IP address can be selected from the drop down list. The
drop down list is populated with all the IP addresses to which successful
connections have been made.

The build network operation is confirmed by pressing OK .

RollMechanic
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Comms Window

The Comms Window monitors RollCall packets (messages) transmitted from,
and received by, RollMechanic. It is used to help diagnose communication
problems in a particular RollCall network.

{1 Comms window = Ex
(_Packﬁt Filters...\_ (Address Filters..."\,- ( Copy all "\,- ( Clear -3 [ &lways on Top
10:24:58,744 = TxIF: 0000-00-00:02 =- 0000-08-00:119 Type:zZ& KeepAlive FTags:None Data: ~
10:34:58.744 = TxIF: 0000-00-00:03 =» 0000-05-00:102 Type:z& KeepaAliwve Flags:None Data: 1
10:34:55. 744 > TwIP: 0000-00-00:05 == 0000-54-00:02 Type:2s Keepaliwve Flags:HNone Data:
10:34:58.744 = TxIF: 0000-00-00:04 =» 0000-11-00:11 Type:z& KeepaAliwve Flags:None Data:
10:34:58,744 = TxIF: 0000-00-00:01 =» 0000-11-00:10 Type:zs& KeepaAliwve Flags:None Data:
10:234:58.760 = RxIP: 0000-08-00:15 == 0000-00-00:02 Type:l Ack Flags:MNone Data:
10:24:58.775 = RxIP: 0000-02-00:02 == 0000-00-00:02 Type:l ACk Flags:None Data:
10:24:58.775 = RxIP: 0000-11-00:11 == 0000-00-00:04 Type:l ACk Flags:None Data:
10:24:58.775 = RxIP: 0000-34-00:02 == 0000-00-00:05 Type:l ACk Flags:None Data:
10:34:58.791 = RxIP: 0000-11-00:10 == 0000-00-00:01 Type:l ACk Flags:None Data:
10:35:00.072 = T=IP: 0000-00-00:FF => 0000-00-00:FF Type:33 Iam Flags:Mone Data: (ver=3. Add=0000/00/00/0
10:35:08.039 = RxIP: 0000-11-00:11 =» 0000-00-00:04 Type:z0 RetDevInfo Flags:E Data: (ver=3. Add=0000/11/8DXFC
10:35:08.039 > THIP: 0000-00-00:04 == 0000-11-00:11 Type:l ACk Flags:E Data: 13
<€ 2] 23]
1 2 3 4 5 6 7 8

Referring to the numbers 1 to 8 shown in the diagram above, the function of
each field is listed below:

Field 1 Timestamp: When the packet was received or transmitted
Field 2 TxIP: Transmitted by RollMechanic.
RxIP: Received by RollMechanic.

Field 3  Src: The source RollCall address. This is the address of the
sender of the packet. The RollCall address format is
net/unit/port/index.

Field 4 Dest: The destination RollCall address. This is the address of the
recipient of the packet. The RollCall address format is
net/unit/port/index.

Field 5 Type: The RollCall packet type.

Field 6 Packet Name: As defined by the packet type.

Field 7 Flags: B - back channel packet / W - wide area packet

Field 8 Data - this is specific to the packet type.

Controls

TX

Enables/disables monitoring of transmitted packets.

Rx

Enables/disables monitoring of received packets.

RollMechanic
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Packet Filters

This allows selective monitoring of specific RollCall packet types for both
transmission and reception. In the Packet Filters dialog, select the packet
types to be monitored. Select All and Deselect All toolbar buttons are
provided for convenience.

ToPadkets Ry Packets
B sdect Al H Desclct al B selectal  [H Deselect Al
¥ Nack i ack WicaL TR W NAc i Ack Wi calL I TERM
¥ GETSTAT M RETSTAT ¥ cETID @ireTin [Cilzaaryy [# RETSTAT @ ceTin FRETD
@) GETRLNG [ RETFUNC [ DISPDATA [ GETRSTAT [ GETFUNG [ RETFLNC [ DISPDATA [ ETFSTAT
[# RETRSTAT #iresET & vero [ susr A RETFSTAT REET Mmoo [
[ sETPaRAM ) TiME FiFNQLSTEHE [ GETDEVLIST A ETPARAM ] TIME W FUNCLISTOHG ) EETDEMLIST
WiRETDEVINFD W cETDEVINFO  [WLOGREQ W rwsess MirETDEVINFG  WGETDEVIFD [ LOGREQ ) s
(Wi REALTIME W warr [ CLEARSESS (W B RRERDT Wi REALTIVE ] warr (Wi CLEARSESS W BrCHAREADY
@ KEEPALTVE ) GETLOCOEVMAP [ FUNCSTTLECHE [ SETGROUP flf KEEPALIVE [ GETLOCDEVMAP [ FUNCSTYLECHS ] SETGROUP
W sT0PCROLP EIAM ] ETERPFLNC [ GETNEXTRKT WjsToPEROUP LM i SETGRPFUNC @) GETNEXTRET
¥ REFFCHS WSTOPREPFCHE [ ROUTEERRCR [ BLOCKHEADER [ REPFCHE [¥STCPREPFCHG @ ROUTEERROR ] BLOCKHEADER
@ STREAMMODE [ STREAMDATA (W) FILEDIR, ) RETFILEDIR [ STREAMMODE [ STREAMDATA  [J FILEDIR [ FETFILEDIR.
[ R W SETUSEFLEVEL [} FILECELETE @ GETTIME & Ry [ SETUSERLEVEL (@ FILEDELETE W ETE
W FLERENAME ] LOGDATA ] GETSRYEYMAVE @] FILEOPEM MFILERENAME [ LOGDATA [# GETSRVEBYNAME ) FILEOPEN
Wi RETFILEQPEN W FILECLOSE (¥ GETDISFOATA [ FILEREAD WIRETFLEOPEN [ FILECLOSE (W GETOISPDATA ] FILEREAD
Wi FETFILEREAD @ FILEWRITE @ =MoLt @i FILERET MRETFLEREAD W FILEWRITE & SETMULTI W FILERET
W GETDISPCAPS  WRETDISPCAPS (W DRAWBITMAP [ DRAWTEAT WIGETDIPCAPS  [WIRETOISPCAPS [ DRAWEITMAP ) DRAWTEKT

Address Filters
This allows selective monitoring of packets to and from RollCall units. In the
Address Filters menu the user can compile a list of addresses to monitor.

| ardress Fliters %

Add Remo= Include All

New address / address range

Included addresses (blank = All)

address = mnnnuupp | address range = Nnnn: U ER-NNnN: UL PR

Using address filters:

e Type either a single RollCall address or address range in the New
address / address range box.

e Press Add to add it to the list. Repeat this as required.

e The user can selectively remove addresses or address ranges from
the list by highlighting the item in the list and pressing Remove.

e To monitor all addresses (the default) press Include All to remove all
addresses from the list. An empty list means monitor all addresses.

RollMechanic
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Copy All
This copies the current contents of the Comms Window to the clipboard.

Clear
This deletes the contents of the Comms Window.

Always on Top

This will keep the Comms Window in front of all other windows. This is useful
when only using a single computer monitor and the user wants to watch the
Comms Window while interacting with the control panel.

Preferences

fm=1 The preferences dialog contains the following four tabs, each providing a
{A=1 different set of user options.

General Tab

Preferences
F--Gmnﬁi T ManualsT IP History T Rullﬂa[]

~Cantral Panel Praogran -
C:/Program Files/SnellRollCallSuite /Control PanelRollCall Contral Panel.exe [:|

riZonneckion

Maximurm;: ?@ Folicy: |Clear Busy if owner [E"

Retries: _2@ Timeout {in secs):
{ SetDefaults )

[ Show Status Bar

CaD e

Control Panel Program

This specifies the location of the RollCall Control Panel program. By default,
the location used is:

C:\Program Files\Snell\RollICall Suite\Control
Panel\RolICall Control Panel.exe.

If the RollCall Control Panel is not installed in this default location, the
location used by RollMechanic can be changed by clicking the [~ putton, and
specifying a new location in the window that appears.

Maximum

This specifies the maximum number of simultaneous saves or restores. It has
a range from 1 to 20. When the network connection is via a gateway, it is
recommended to leave this at the default setting of 7. When the network
connection is via RollNet (using RollProxy for example) it is possible to
increase this value to improve performance.

RollMechanic
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Policy

When attempting to connect to a unit on the RollCall network, the Policy
option specifies the action that RolIMechanic takes in the event of a busy
connection.

e Fail on Busy: If the connection is busy, regardless of the connection’s
owner, the RollMechanic connection will fail.

e Clear Busy if owner: If the connection is busy, and the RollIMechanic
user is the owner (i.e. the same RollCall client), the busy state will be
cleared and the connection will be made.

o Clear Busy always: If the connection is busy, regardless of the owner,
when RollMechanic attempts to connect, the busy state will be cleared
and the connection will be made.

The default setting for Policy is Clear Busy if owner.
Retries
This defines the number of times a RollCall packet will be retransmitted if no

response is received (TIMEOUT). It has a range from 0 to 4. It is
recommended to leave this at its default value of 2.

Timeout (in secs)
This specifies the time that the system will wait for a response to a packet
that has been sent. The default timeout period is 3 seconds.

Set Defaults
This returns the values of Maximum Connections, Connect Sequence, and
Retries to the following default settings:

¢ Maximum Connections: 7
e Policy: Clear Busy if owner
e Retries: 2
e Timeout: 3 seconds

Show Status Bar

Select this option to display status bar, showing network activity and memory
use, at the bottom of the RollIMechanic main window.

RollMechanic
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Manuals Tab

Preferences v
r_G_ene_rEITMMT IP History T Rollcall -]

~RollMechanic Manual -

[#) Use installed manual

Inztalled Path: C:\Program Files'\Snell\RollMechanic\RollMechanicManual pdf m
Unit Manuals -
@ Remote Source
™ Local Source
|Local Path: & \Documents and Settings\all Users\.snell\ m

(_OK__) (_Cancelﬂ'}

RollMechanic can access user manuals for itself and for the units that it is
connected to over a RollCall network. These options allow you to specify the
means by which manuals are accessed.

RollIMechanic Manual

When you install the RolIMechanic, a copy of this user manual is installed in
the main installation directory. Select Use Installed Manual to use this copy.
If you wish to specify a different location for the installed Control Panel
Manual, you may do so by changing the directory specified in the Installed
Path field.

Unit Manuals

These options allow you to specify how the Control Panel will access unit
manuals.

Remote source — this option opens manuals via the Snell Web site. If the
computer on which RollMechanic is installed has external internet access, it
is recommended that you select this option to ensure that you have access to
the most recent user manuals.

Local Source — opens the manuals from either a local directory, a network
server or from the product CD — as specified in the Local Path field. If the
computer on which RollMechanic is installed does not have external internet
access, select this option.

RollMechanic
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IP History Tab

‘Preferences X
General | Manuals i RnIICaII-]
172.19.79.31
172.19.79.32
{ Clear all 2
{ Clear Selected D

The IP History tab displays a list of IP addresses to which RollMechanic has
successfully connected.

e Click Clear All to clear the entire history list.

e Click Clear Selected to clear only selected IP addresses in the list.
(To select IP addresses click on them in the list. To select multiple
addresses, use Shift + click, or Ctrl + click.)

RollMechanic
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RollCall Tab

Preferences X
( General T Manuals T IF HistoryTRnlCﬂ"]

[ﬂ Broadcast I-AM [ﬂ Wide Area Flag Maximum Block Size

@ Use fast menus, when available

™ 408 bytes @ 227 bytes (D 64 bytes
[T Port poling [T Redundancy Checking !

rClignt Marne
RollMechanic | ( Send :3 ( Preset ‘\

@ {_ Cancel )

Broadcast I-AM
This option enables a gateway to list RollIMechanic in its port listing if
RollMechanic has an Ethernet (or serial) connection to the gateway.

Wide Area Flag

When selected in conjunction with the Broadcast I-AM option, the Wide Area
Flag allows the I-AM message to cross RollINet segment boundaries. Note
that this option has no function unless Broadcast I-AM is also selected.

Use fast menus, when available

This option enables the use of fast menus for gateways that support them.
This significantly decreases the amount of time it takes to download a menu
from a module. Note that fast menus, if available, are only available at the
supervisor level.

Port Polling

This option is for use with older gateways that do not support connected
sessions. It enables the Control Panel to keep module status up to date by
the use of periodic polling. It is recommended to only use this feature when
necessary because it can generate a lot of additional network traffic.

RollMechanic
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Redundancy Checking
This option affects how RollIMechanic performs backup/restore/clone and
network discovery operations.

When this option is selected, RollIMechanic checks unit serial numbers during
these operations to determine the actual physical units present on the
network, which may differ from the units listed. By doing so, RolIMechanic
can ensure that the operation requested is only performed once per physical
unit.

If your network is configured such that the same physical unit or units can be
seen from more than one subnet, selecting this option can:

e Increase the speed of backup/restore/clone operations.

o Eliminate errors that may occur during network discovery in instances
where the discovery process attempts to open two or more views of the
same unit simultaneously.

By default, Redundancy Checking is not enabled.

Maximum Block Size

This defines the maximum “file packet length” used in file transfers between
the control panel and units on the network. This setting should not be
changed unless advised by Snell.

Client Name

This is the name by which RollMechanic is seen on the RollCall network. The
user can change the client name to a unigue identity. The default setting is
“RollMechanic”

To change the client name, type the new name in the text box and then click
Send to set the new name, then press OK

To return the control panel to the default setting, click Preset. The client
name will be reset to “RollMechanic”.

User Level
Unlike RollCall Control Panel, RolIMechanic does not have a User Level
option. All connections are made at ‘supervisor’ level.

RollMechanic
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The About dialog contains information relating to the RolIMechanic software
release, System Information (the computer being used) and
Acknowledgements to third party software libraries.

RollCall™ RollMechanic

snell

~Release Version Cormponents

© Snell Limited 2007, 2010
www.snellgroup.com

Control Panel Version = 4.1.16
1.1.15 RollCall Library Version = 1.4.21

Built on 5-July-2010

-Release Information

VHAT'S NEW
1. Added licensing functionality.
2. Added in situ editing of unit names.

@ { System Info... } ({ Acknowledgements... )

Release Version
This displays the release version of RollMechanic.

Components
This displays internal component versions.

Release Information
This area highlights the new functions, features and options that apply to the
software.
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System Information
The information contained in this dialog relates to the computer that the
Control Panel software is being used on.

Operating Syskem Windows XP

Available Processors 2

IJser Mame kevindonnelly

Iser Home CiDocuments and Setkings)kevindonnelly
Timezone Europe/London

Java Runkime Marne JawalTM) SE Runtime Environment

Java Runtime Yersion 1.6,0_07-b0&

Java VYendor aun Microsystems Inc,

Jawa Home c:\program Files\javaljrel.6.0_07

Tyl Memory 254 Megabytes

Acknowledgements
This lists the third party libraries used in the Control Panel and provides
copies of their licenses.

Snell & Wilcox acknowledges the use of the Following third party libraries:

rLibraries-

{Substance_‘)(_ DM —\(— Log4 _'}{_—JTC—Java Toolkit Collection)f— args4 ‘5( Picrola 3(javax.cc-mm_)

rLicense —

jav s, comm
5un Microsyskems, Inc,

&) >

Binary Code License Agreement

READ THE TERMS OF THIS AGREEMENT AND AMY PROVIDED SUPPLEMEMTAL LICEMSE TERMS
COLLECTIVELY "AGREEMENT") CAREFULLY BEFORE OPENIMG THE SOFTWARE MEDIA PACKAGE,
B OPEMIMG THE SOFTWARE MEDIA PACKAGE, YOU AGREE TO THE TERMS OF THIS AGREEMEMT.
IF ¥OU ARE ACCESSING THE SOFTWARE ELECTRONICALLY, INDICATE YOUR ACCEPTANCE OF

[THESE TERMS BY SELECTING THE "ACCEPT" BUTTON AT THE END OF THIS AGREEMENT. IF
Ol DO MOT AGREE TO ALL THESE TERMS, PROMPTLY RETURM THE UMUSED SOFTWARE TO
QLR PLACE OF PURCHASE FOR. & REFUND OR, IF THE SOFTWARE IS ACCESSED

ELECTROMICALLY, SELECT THE "DECLINE" EUTTOMN AT THE EMD OF THIS AGREEMENMT,

£

1. LICENSE TO USE. Sun grants you a non-exclusive and non-transferable

<0 EY
!_ Ok .-:'

X

Manual

'[—-‘:"5 Displays this User Manual. A PDF viewer, such as Adobe® Acrobat® will be
_______ | needed to view this, and all product manuals.
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Software Releases

This dialog allows software release files to be imported. After these files have
been imported, individual units can be upgraded using the Upgrade function.
See page 54.

- Software Releases

.l<

=344 - IQSYNZ0
7.4.10
=387 - IQSYNZL
7.4.10

-Import Log

Importing release C:\Documents and Settingsikevindonnelly DeskioptCurrent WorkiRollZall 32yJpar
ade Packages\IQSYM20_7.4. .10.zip

Exfracting...

Unit ID{s) = 344/387

Release version = 7.4 .10

Release Imported

(_-Import Release) (\I‘iew Upgrade History} I

Click Import Release, select the upgrade package zip file to be imported,
and click OK.

‘Select Upgrade Package X
55 e packaes ClpEEEE
[#] I05¥NZ0_6.1.5rcl.zip [E] RCIF3UZ_6_OM_14 RC.zip [E7] TES
I9SYNZ0_7.4. . 10.zip |E] RaIF3UZ_ w3 _7_13.2p [ TES
[F] MUE_8.04.12rc1.2ip (I RCIF3UZ WS 12 14 APPLET v2 0 1l.zip[E]up
[£] MU_8.08, 13rc] . zip [E] RCIF3UZ_WS_ 134 14 RC.zip Eup
1] MUx_Released. 1. 14rcd.zip [E RCIF3UZ_YS_14_14_APPLET_¥Z2_0_1.zip
I RCIF3UZ _6_0K_14_RC.zp [ RCIF3UZ_ve_0c_14_RC.zip
[F] RCIF3UZ 6 OL_14 RC.zip [#] sDa0z 5 4 8.zip
[F RCIF3UZ 6 0M_14 RC.zip 2] spanz_5_5_&.zip
£ B | >
|195¥Nz0_7 4. .10.2ip |
|LI|:u;|rau:|e Zip File {.zip) @|
( 2k _‘_} ( Cancel _‘_}

The Import Log section displays the log file information generated by the
import process.

An upgrade package can be deleted by right clicking on it and selecting
Delete.

RollMechanic
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Upgrade History

Every time an upgrade is performed, whether successful, aborted or
cancelled, an entry is made into the upgrade history file. This file is a record
of upgrades and cannot be edited.

History:
Timestamp Serial Number Hardware  Address Name Type D Version Upgrade Packags Name Type i) Version
2008-06-19 15:14:55  unknown 0000:11:08  08:IQSDA? Unprogrammed unit 327 2:11.7 UPGRADER_IQSDAL1 5 2 6.zip  08:IQSDAI11 1QsDAL1 437 5.2.6
2008-08-19 14: 535063224 RCIF3U28,00/ 0 Martin's Rack (50) IQH3UMA-S 429 6.0N.14 C:\Server Content|ControlPanel|... Martin's Rack (50)  IQH3UM4-5 429 6,0N.14
3008-06-19 14:41:43  test0l | B 0E:IQSDAIL IQSDATL 437 51.5 UPGRADER_IQSDA11_5_2_6.zip  0B:IQSDA?? Unprogrammed unit 327 2,11 .7
2008-06-19 14, 5 unknawn B OBIQSDA? Unprogrammed unit 327 2.11.7 UPGRADER_IQSDAL1_515.zip 0B:1QSDALL 1QsDALl 437 5.1.5
2008-06-19 14 1 testdl B 08:IQSDA11 IQsDA11 437 971 :3 UPGRADER_IQSDAL1_5_ 2 6.zip  UNKRMOWN UNENOWN UNENOWN UNENOWN
2008-06-19 14! 3 unknown B 0B:IQSDA? Unprogrammed unit 327 2:11.7 UPGRADER_IQSDAL1_515.zip 08:1QSDALL 1QsDALL 437 5.1.5
2008-06-19 14:29:30  unknown B 08:1QSDA?? Unprogrammed unit 327 211.7 UPGRADER_IQSDA11 5 2 6.zip  0B:IQSDA?? Unprogrammed unit 327 2117
3008-06-19 14:29:09  unknown 0000:11:08  OB:IQSDAZ? Unprogrammed unit 327 1.7 UPGRADER_IQSDA11 5 2 6.zip  DB:IQSDA?? Unprogrammed unit 327 .11 .7
2008-06-19 14:24:57 535063224 RCIF3U28.00/ [0000:11:00  Martin's Rack (50) IQH3UM4-S 429 6.0N.14 C:\Server Content|ControlPanel|... Martin's Rack (50)  IQH3UM4-S 429 6.0N.14
2008-06-19 13:34:05  unknown 0000:11:08  O8:IQSDA?? Unprogrammed unit 327 2.11.7 UPGRADER_IQSDAL1_S5_2_6.zip 08:IQSDA?? Unprogrammed unit 327 2,11 .7
2008-06-19 10:45:43  testdl 0000:11:08  08:1QSDA11 IQsDA11 437 971 :3 UPGRADER_IQSDAL1_5_2_6.zip  08:IQSDA?? Unprogrammed unit 32 2.11.7
2008-06-18 17:08:59 testdl 0000:11:08  0B:IQSDAL1 IQSDA1L 437 5.2.6 UPGRADER_IQSDAL1_515.zip .OB:IQSDMI 1QsDALL 437 5.1.5
53506: .RCIFSU:‘E‘UUI 0000:11:00  Martin's Rack (50) IQH3UM4-S 429 6.0N.14 C:\Server Content|ControlPanel|... Martin's Rack (50)  IQH3UM4-S 429 6.0N.14
535063224 RCIF3U28.00/ 0000:11:00  Martin's Rack (50) IQH3UM4-S 429 6.0N.14 C:\Server Content|ControlPanel|... Martin's Rack (50)  IQH3UM4-S 429 6.0M.14
2008-06-18 16:39;08 535063224 RCIF3U28,00/ [0000:11:00  Martin's Rack (50) IQH3UM4-S 429 6.0N.14 C:\Server Content|ControlPanel|... Martin's Rack (50)  IQH3UM4-S 429 6.0N.14
2008-06-18 16:35:13 535063224 RCIF3U2B,00/ 0000:11:00  Martin's Rack (50) IQH3UM4-5 429 6.0 14 C:\Server Content\ControlPanell... Martin's Rack (50) IQH3UM4-5 429 6.0N. 14
2008-06-18 16:26:33  testdl | 0000:11:08  0B:IQSDA11 IQSDA1L 437 5:1:5 UPGRADER_IQSDAL1 ¢ G.zip  0B:IQSDALL 1QsDALL 437 5.2.6
2008-06-18 16:13:41  testdl 0000:11:08  08:I1QSDA11 IQSDAl1L 437 5.2.6 UPGRADER_IQSDA11_515.zip .OB:IQSDMI 1QsDAL1 437 5.1.5
2008-06-18 15: 4 535063224 .RCIFSU:‘E‘UUI 0000:11:00  Martin's Rack (50) IQH3UM4-S 429 6.0N.14 C:\Server Content|ControlPanel|... Martin's Rack (50)  IQH3UM4-S 429 6.0N.14
2008-06-17 15: 6 unknown 0000:11:08  OB:IQSDA?? Unprogrammed unit 327 21,7 UPGRADER_IQSDA11_5_2_6.zip 08:IQSDAI11 1QsDAL1 437 526
2008-06-17 15:52:45  test0l 0000i11:08  08:IQSDALL IQsDAl1L 437 5.2.6 UPGRADER_IQSDAL1_515.zip 0B:1QSDA?? Unprogrammed unit 327 2.11.7
2008-06-17 14 6 bestdl 0000:11:08  08:IQSDA11 IQsDAl1l 437 ¢l%a UPGRADER_IQSDAL1_5_2 6.zip  08:IQSDAILL 1QsDAL1 437 5.2.6
2008-06-17 14:34:18  testdl | 0000:11:08  0B:IQSDAL1 IQSDAlL 437 52.6 Ct\Documents and Settings\marti,,. |08:IQSDALL 1QsDALL 437 5.1.5
2008-06-17 14:05:02  unknown 0000:11:08  0B:IQSDA? Unprogrammed unit 327 2:11.7 UPGRADER_IQSDAL1 5 2 &.zip .OB:IQSDMI 1QsDAL1 437 5.2.6
2008-06-17 14: test0l | 0000:11:08  0B:IQSDA11 IQsDA11 437 5.1.5 UPGRADER _IQSDA11 ¢ 7ip 08:IQSDA?? Unprogrammed unit 327 2,11 .7
2008-06-17 12: 535063224 RCIF3U28.00/ (0000 0 Martin's Rack (50) IQH3UM4-S 429 6.0M.14 RCIF3U2_6_ON_14_RC.zip Martin's Rack (50)  IQH3UM4-S 429 6,0N.14
2008-06-16 14 testol 0000 B 0B:IQSDALL IQsDAl1L 437 5.2.6 UPGRADER_IQSDAL1_515.zip 08:1QSDALL 1QsDALL 437 5.1.5
2008-06-16 14:29:13  testdl 0000:11:08  08:IQSDA11 IQsDA1l 437 5.1.5 UPGRADER_IQSDAL1_5_2 6.zip  0B:IQSDAILL 1QsDALL 437 5.2.6
& - D)

Each entry contains the following information:

e Timestamp

e Serial Number
e Hardware version (if available)
¢ RollCall Address
e Unit Name pre upgrade
e Unit Type pre upgrade
e Unit ID pre upgrade
e Unit Version pre upgrade
o Upgrade Package, this can be one of the following:
0 The name of the original zip file from which the release was
imported.
0 The RollCall address of the unit from which the release was
imported.
e Unit Name post upgrade
e Unit Type post upgrade
e Unit ID post upgrade
e Unit Version post upgrade

RollMechanic
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Licenses

Some IQ Modular and conversion products have additional features that can
only be used if they are licensed. The License Viewer enables you to manage
the licenses that these products require.

Modular Licenses

The I1Q Modular products that support licensed options can have two license
types:

e 3G: A 3G license will enable 3Gbps features on certain modules.

e Option Licenses: An option license will enable any or all of several
features on certain modules.

- License Viewer
M&muaﬁm Licmses]
-3G Licenses
Unit Type  Serial Date 3G

IQDMX33 | 50043103 | 23-Jun-2010
IQDMX33 | 50043103 | 23-Jun-2010 v

~Option Licenses

it e FPG.A i Liprit Dolby DolbyD DolbyE Color : Loudness Loudness Loudness
Serial Decode Encode Encode Correction 5.1 Stereo A Stereo B
IQDMX33 | 317714 26-Apr-2010
IQDMX33 | 317714 | 26-Apr-2010 |, v | + | ' |~ | +
IQDMX33 | 317714 | 26-Apr-2010 | v v W + v v + +
{ Import Licenses )

If a feature is enabled on a license, a check mark is displayed in the column
below the feature.

RollIMechanic
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Conversion Licenses

The Alchemist Ph.C - HD and Alchemist Ph.C - HD TX Motion Compensated
Conversion Platforms also support licensed options. You can manage these
from the Conversion Licenses tab.

>

License Viewer
[Moduar Licenses ' Gonversion Licenses )

-Alchemist Phc HD Licenses

= MIO High Dolby E Dolby E
Paties Serial P Definition IjO Erlin [1 Chanrel] [2 Channel]
Alchemist PRC HD | 00000000 | 14-Mar-2010 v

-Alchemist Phc HD TX Licenses

Uit T MIO Date 50Hz &0Hz Second Dalby E Dolby E
YPE oerial Output Output Output [1Channel] [2 Channel]

{ Import Licenses )

Importing Licenses

License files are contained in Zip archives. Before you can import license
files, you must first obtain them from Snell and then store them in a network
location that can be accessed by RollMechanic.

To import license files:
1. Open the License Viewer.

2. Click Import Licenses and then browse to the location of the license
files.

3. Select the license files and click OK. A summary dialog appears.
4. Click OK to close the summary.

After you have imported licenses, they can be installed to several units at
once by means of the Licensing menu. For more information, see page 34.

Alternatively, they can be installed to individual units by means of the
Unit License option. For more information, see Unit License on page 30.
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Removing Licenses

Licenses are stored in an internal database. You can remove license files
from the database if they are no longer required.

To remove license files:
1. Open the License Viewer.

2. Select the license or licenses to be removed, right-click on them and
then select Remove.

3. A confirmation dialog appears. Click Yes to remove the license or
licenses. Click No to cancel the operation. A summary dialog
appears.

4. Click OK to close the summary.

RollMechanic
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Network List

The network list, on the left side of the RolIMechanic window, displays all of
the units on the RollCall network. When a network connection is initially
established, the list will show the top level nodes in the network.

&l BREEEe

123.456.78.9 & [
s B B

Mame Address Version Type

+ H Martin Bottom 0000:01:00 4.0.0  Proxy Virtual
+ {4 ColdRoom3 0000:02:00 4.0.0 Proxy Virtual f
+ 4  ColdRoom 0000:03:00 4.0.0  Proxy Virtual ¢
+ {4  MABRack 0000:04:00 4.0.0 Proxy Virtual ¢
+4 IQLab 0000:05:00 4.0.0 Proxy Virtual ¢
+ {4  Martin Middle 0000:07:00 4.0.0 Proxy Virtual P
+ {4 ColdRoom2 0000:08:00 4.0.0 Proxy Virtualr
+ H Martin Top Q000:09:00 4.0.0  Proxy Virtual t

The following icons are used to graphically illustrate the components of the
RollCall Network:

}4 Bridge unit, which links to another RollCall network. This may be a
physical bridge device, or a virtual bridging element such as the
RollCall IP Proxy.

Bridge unit - expanded.

B =

Unit with sub-units, e.g. modular chassis.

Unit with sub-units - expanded.

Unit with sub-units - non controllable state.

Unit with sub-units - non controllable state - expanded.
Module.

Module - non controllable state.

Stand-alone unit with no sub-units.

Stand-alone unit - non controllable state.

oD DEENPRR

Indicates that the unit is being controlled by a remote control panel, and
is available for other control panels to connect, (multisession).

Indicates that the unit is being controlled by a remote control panel, but
is not available for other control panels to connect to, (single-session).

ED

Network Discovery

When RollMechanic initially connects to a RollCall network, only the top level
nodes are displayed. RollIMechanic is unaware of any units below the
displayed level, and will remain as such until the units are discovered. This is
done to improve the performance of RollIMechanic by reducing the amount of
information that needs to be gathered about the network — some of which
may not be needed by the user.

RollMechanic
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Note:

For example, in the case of an extremely large network, it may take up to
several minutes for RollIMechanic to gather the information that it requires to
fully display the network. However, the user may only wish to view a single
unit on the network. In this instance, it is not necessary to discover the entire
network; instead, RolIMechanic only needs to be aware of the unit to which
the user wants to connect (and naturally those that are above it in the tree
structure). Therefore, it is useful to be able to only discover, and
subsequently display, parts of a network.

Once a network component has been discovered, it will remain so for the
remainder of the currently connected RollMechanic session.

If your network is configured such that the same physical unit or units can be
seen from more than one subnet, it is possible that during the network
discovery process RollMechanic may attempt to open the same physical unit
(on different subnets) simultaneously, causing an error to occur. Enabling the
Redundancy Checking option in the RollCall preferences can prevent this
error from occurring. See Redundancy Checking on page 17 for more
information.

Manually Discovering a Network

Any node with a + sign next to it can be discovered and expanded, either by
clicking on the + sign or by double clicking on the name. The picture below
shows a partially expanded network.

Mame Address Version
+ H Martin Bottom 0000:01:00 4.0.0
+ 44  ColdRoom 3 0000:02:00  4.0.0
- ¥4  ColdRoom 0000:03:00 4.0.0
+ H Rack 1 3000:01:00 5.2.6
¥4 Rack2 3000:02:00 5.2.6
+ B IQHIU-RC 3200:20:00 5.17.14
+ B IQHIU-RC 3200:21:00 5.17 .14
+ &= IQHIU-RC 3200:22:00 5.17 .14

There are two toolbar buttons at the top of the network browser that can be
used to discover the RollCall network.

Discover Network — all units

The Discover Network — all units button (the large binoculars) polls the
entire RollCall Network and gathers information about everything that is
connected to it. Depending on the size of the RollCall network, this process
can take several minutes to complete.

If required, the discovery process can be interrupted by clicking the Cancel
button while the discovery process is running. After a network has been
discovered, it is displayed in the network tree fully expanded.

Discover Network — gateways only

The Discover Network — gateways only button (the small binoculars) polls
the RollCall Network tree and gathers information down to the Gateway level.
Anything below the Gateway level must then be discovered by manually
expanding the relevant Gateways. This option does not take as much time as
Discover Network — all units.

As with the ‘all units’ option, this action can be canceled while the discovery
process is running. Similarly, when the discovery process is complete, the
network tree will be displayed in the expanded view.
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The Expand Tree and Collapse Tree buttons do not perform any function with
regard to network discovery. Their only purpose is to change the visual
representation of the network tree view.

Expand Tree

This button fully expands all of discovered network components in the view.
Note that before a network node can be expanded, it must first be discovered
as described previously in this section.

|'E1.| Collapse Tree

This button fully collapses the network view. Note that any units that have
already been ‘discovered’ will remain so for the remainder of the currently
connected session.

By default, the network list displays name and address information for each
unit or node on the network, version and type information can also be
displayed. Right click on the column header bar to specify the header
columns to be displayed.

Marme - - Address

- Martin's Rack {52} I & Marne | 00000500
EHE 01 mOT Rollzal 3! # Address 0000;08;01
EE  02: 02:QCIQDEYO0 | M version 0000:08:02
=4 04 04 IQSYMZ0 E.I Type o000 04
=4 05 05 IQSYM20 oo00; 0305
=4 06: IQsDA0Z o000 0
=4 07 IQaDa0Z ooo0; 007

Right click on a node or unit in the Network list to:
¢ Display unit information.
e View unit history.
e Open the selected unit's manual.

e Open the selected unit in the RollCall Control Panel.

Mame Address
= Martin VS 0a00:08:00
E n.r O . TosEal 1% :uarUE
g =% Edit Unit Name 0506
Bl | [§] unitinfo :08:07
=T = :05:09

Unit Histor

Ey IE' Y :05:0B
=y Ei Linit Manual .08:0C
ER | G unitLicense :08:0E
&d E Cpen in Control Panel :08:3C
=Y :08:80
[N | - . -———— - ==
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7 Edit Unit Name enables you to edit the _Unit Information X
name of any gateway or module in the

Network Tree. For more information, see addresas: 0000:08:02
page 29. Name: 0Z:IQMITAS
[i] unit Info displays information related to TYI;E iggm}(%
the currently selected unit. ‘i.Fersiu:un; &% .16

—} A+ symbol shown next to Menu indicates derial: 3234533455

Note: | that the unit supports fast menus. SEEFLEESS
Control

[H] unit History displays the history }PE?TW’
(upgrades, backups, restorations, etc...) of 1iE

the currently selected unit.

ﬁ Unit Manual displays the currently (':'__K)

selected unit manual.

% Unit License opens the Unit License window, which displays the currently
installed licenses as well as any available licenses in the licensing database.
For more information, see page 30.

E Open in Control Panel opens the currently selected unit's template in the
RollCall Control Panel.
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Edit Unit Name
You can edit the name of any gateway or module in the Network Tree.

To edit the name of a unit:

1. Right click on the unit in the Network Tree and select Edit Unit
Name. Alternatively, select the unit and press the F2 key.

A text entry box appears in place of the unit name.
= & Martin V5
[05:1QMUX33
Bl 08:IQSDADZ
B O0F:IQDSKOD
EHY 09:IQCGPI-BR
ES 11:1Q5DA02
= 1 e TAIMEL™
2. Type a new unit name in the text box and press the Enter key to

accept; or, press the Esc key to cancel the action. Names have a
maximum length of 19 characters.

To return a unit to its default name, delete all of the text in the text entry box
and press the Enter key.

When a gateway is also acting as a bridge, it is displayed as having two
nodes in the network tree. One node is shown as the gateway B and the
other is shown as the bridge al By default, both nodes share the same unit
name.

To alleviate confusion, a naming convention exists to allow separate names
to be given to the gateway and the bridge.

If the unit name contains a tilde (~) character, the text before the ~ will be
used as the gateway name and the text after the ~ will be used as the bridge
name. (Note that the 19 character length restriction still applies.)

For example, the name Gateway~Bridge, would be displayed as shown
below.
+ B O Gateway
+— ¥4 § Bridge
g IQCGFI-B-R
+ i  RollNetlpShare
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Unit License

If a unit supports licensed options, right click on the unit and select Unit
License to open the Unit License window.

Licensed Options
Mone

Current License

“Unit License X
Unit Name Unit Address Unit Type Serial FPGA Serial
05:I0MUX33 0000:08:05 IOMUX33 50043100 317708

3G License

Unit Type  Serial Date 3G
IQMUX33 | 50043100 | 23-Jun-2010

Available Licenses

Unit Type Serial Date 3G
@ | IQMUX33 | 50043100 | 23-Jun-2010

<

~Dptions License

Licensed Options
MNone

Current License

FPGA Date i Dolby DolbyD Dolby E Color Loudness Loudness Loudness
Serial Decode Encode Encode Correction 5.1 Stereo A Stereo B
IQMUX33 | 317708 | 26-Apr-2010

Unit Type

Available Licenses

Urit Tyne FPGA Date Ui Dolby DobyD DobyE Color Loudness Loudness Loudness
YPE il PMX Decode Encode Encode Correction 5.1 Stereo A Stereo B
@ | IQMUX33 | 317708 | 26-Apr-2010 | +/ v V W

The Unit License window displays the currently installed licenses for both 3G
and Licensed Options as well as any available licenses in the licensing
database.

Before you can install a license, you must first import it to the license
database. For more information, see Licenses on page 22.

In the above example, the IQMUX33 does not have any licensed options
enabled. However, two licenses are available, one for 3G and one for
upmixing, Dolby® decoding and Dolby® encoding.

To install licenses:

1. Select the licenses you want to install and then click Install
Licenses.

2. Inthe confirmation dialog that appears, click Yes to install the
licenses. To cancel the operation, click No.

A confirmation dialog appears, asking if you want to restart the
module. The licenses will not be valid until the module is restarted.

3. Click Yes.

Unit License window will close. When the unit has restarted the new
licenses will be active.
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Inventory

The Inventory window comprises several tabs that display information about
the RollCall network and the units on it.

Note: | Until a unit has been discovered, as described in the previous section, it will

not appear in the Inventory

To save the information displayed on any of the Inventory tabs to a text file,
click Save.

To copy the information displayed on any of the Inventory tabs to the
clipboard, click Copy.

All Units Tab

Summary | IP Clients | Gateways

Mame
Martin Vb

1QDMSDD
IQDECO4
IQDECO3
IQSDALL
IQDMSDP

10D 1DAC2-F-0
IQMDDA
15:IQMUX47
Martin V5
05:IQSDAD2
06:1QSDAD2
03:IQCSPI
11:1Q5DA02
13:QCIQDEV00
14:IQDARCS
Martin Single Sess
02:QCIQDEVOO
03:IQCGPIER
04IQ5YN20
06:I1Q5DAD2
07:IQSDAD2
08:IQDSDRR
03:IQDNRS
11:IQDAFS
13:IQMUX01
16:I1QSYN00
IQCGPI-B-R

([ save L Copy ]

‘Address Type ID  Version Serial Info 1 Info2 Loader Hardware Version 05  Duplicates
UOOU:0/7:00 | IQH3UMES 429 60216 535063204 [ZI8.7 RCIF3U28.00] KOS
0000:07:04 IQDMSDD 32 8.2.8 VYTV IVYY

0000:07:05 [IQDECO4 416 |5.21.16 535053259 2.1.7 KOS
0000:07:07 [IQDECO3 415 |5.21.16 512345678 12.11.7 KOS
0000:07:08 IQSDA11 437 |5.1.5 2.11.7 LOBS
0000:07:04 IQDMSDP 101 5.9.8 530041304

0000:07:0C IQDIDACZ 34 |5.4.7 290266

0000:07:0D0 IQMDDA 150 |5.25.30 Mo Serial Mo, Set

0000:07:0F |IQMUX47 435 |8.3.16 587654321 2.18.7 RDAUD1Y.001 KOS
0000:08:00 [IQH3UM4-5 429 5.17.16 535083197 2.18.7 RCIF3U2E.00/ KOS
0000:08:05 [IQSDAD2 464 |5.8.11 536093247 12.16.7 RDHDAIZX.000 KOS
0000:08:06 [IQSDAD2 454 5.5.8 536093249 2.16.7 RDHDAIZX.000 KOS
0000:08:09 |IQCSPI 127 |133.16c.1 |S37024933

0000:08:06 [IQSDADZ 464 |5.6.9 unknown 2.16.7 RDHDAIZX.000 KOS
0000:08:00 Dev KOS unit 197 129.0.129 unknown

0000:08:0E  IQDARCS 200 5.5.8 R LOBS
0000:10:00 IQH3UM 157 |5.20 .16 531032306

0000:10:02 DevKOSunit 197 |129.0.129 unknown

0000:10:03 IQCGPIBR 331 |5.13.255 Error: NACK KOS
0000:10:04 IQSYN20 344 |8.2.13 unknown RDSYM1Y.001 KOS
0000:10:06 [IQSDADZ 464 |5.5.8 5356060928 2.16.7 RDHDAIZX. 000 KOS
0000:10:07 [IQSDAD2 454 5.4.8 5356093245 2.16.7 RDHDAIZX.000 KOS
0000:10:08 |IQDSDRR 181 |5.0.5 530120323

0000:10:09 IQDINRS 128 |5.5.8 2806020

0000:10:06 IQDAFS 113 (7.3a.11 533090293

0000:10:0D IQMUX01 335 |5.22.6 LOBS
0000:10:10 [IQSYNOO 349 |5.23.7 <Mot Set> 2.11.7 LOBS
0000:30:00 IQCGPI-B-R 331 5.13.255 unknown 2.19.7 KOS

The All Units tab displays the following information about the units on the
RollCall network:

Name: The name of the unit.

Address: The RollCall address of the unit on the network.
Type: The unit type.

ID: The unit’s RollCall ID.

Version: The unit's currently installed software version.
Serial: The unit’'s serial number.

Info 1 & Info 2: User configurable information, provided by the
Gateway card.

Loader Version: The unit’'s current loader version.
Hardware Version: The unit’s current hardware version.
OS: The unit’s operating system type.

Duplicates: Indicates any duplicate addresses.
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For each of these columns:

o If N/Ais displayed, the unit does not support the information type.

¢ If nothing is displayed, RollMechanic cannot determine the
information, or the information is not available.

Summary Tab

1P Clients | Gateways

Version Unit Count
429 5.02.16 2
429 5.17 .16

RC32 Rout. IPSh Svr 482

4.2.1
*Total Count

e

( Main vien
The Summary tab displays the following summary information about the units
on the RollCall network:
e Type: The unit type.
e |D: The unit's RollCall ID.
e Version: The currently installed software version.

e Unit Count: The number of unit’s on the RollCall network that share
the same Type, ID, and Version.
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IP Clients

The IP Clients tab displays the RollCall clients that are currently connected to
the network via IP.

All Units | Summary Gateways

(Name IP Address
KevinRollMechanic 172.19.77.137

172.19.77.80

172.19.77.126
PC-5LP-15-02723 172.19.77.130

VioletLs 172.19.77.126

Gateways

The Gateways tab displays information about the Gateways that are currently
connected to the RollCall Network.

Bt Y Summary 1 Clents | Gateays

(Name ‘Address Infol Info2 AppletVersion IP Address  Link Status Mamed Log Server Using Log Server Log Server Address SMMP Enabled Left PSU Rey
Martin's Rack (52) 0000:07:00 3.0.16 172.19.81.52 | 100Mps Full Duplex VioletLS VioletLs 0000:07:8E (@] i)
Martin's Rack (51) 0000:08:00 3.0.17 172,19.81.51 100Mps Full Duplex LogServer VioletLS 0000:07:8E €] €]
Martin's Rack (50) 0000:11:00 3.0.16 172,19.81.50 100Mps Full Duplex LogServer32 VioletLs 0000:07:8E (3] ]
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Licensing

The Licensing menu displays all of the licensed units in the current network
and enables you to install new licenses for single or multiple units.

3G Licenses

Unit Type  Unit Address  Serial Date 3G
IQMUX33 | 0000:08:05 | 50043100 @ 23-1un-2010 | +
IQDMX33 | B000:01:0B | 50043103 | 23-Jun-2010 | +
IQSYM33 | 8000:01:0E | 50043093 | 23-Jun-2010

~Option Licenses

FPGA _ Doby DobyD DolbyE Color Loudness Loudness Loudness

[P B55 serial o= * Deode Encode Encode Correction 5.1 Stereo A StereoB

IQMU%33 | 0000:08:05 | 317708 | 25-Apr-2010 | W W +
IQDM%33 | 8000:01:0B | 317714 | 25-Apr-2010 | + W W W W v‘
IQSYM33 | B000:01:0E | 317716 | 26-Apr-2010 W +

When you first open the Licensing menu, the Licensed Units window
appears. This window displays all of the licensed units on the RollCall
network and provides a summary of the options that are licensed. A check
mark below a licensed feature indicates that the feature is licensed for that

unit type.

Click Save to save the list of licensed units to a text file.

Click Copy to copy the list of licensed units to the clipboard.

Click Show Available Licenses > to open the Available Licenses window.
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Conversion Licenses

~3G Licenses

Unit Type Unit Address  Serial Date 3G
D IQSYM33 | 8000:01:0E | 50043093  23-Jun-2010 | +

(® Most Recent (3 All

~Option Licenses

FPGA Date Unmix Dolby DolbyD DolbyE Color Loudness  Loudness Loudness
Serial P Decode Encode Encode  Correction 5.1 Stereo A Stereo B

[ | 1QMuUx33 | 0000:08:05 | 317708 | 26-Apr-2010 |+ v W V v v v v

Unit Type  Unit Address

(@ Most Recent (3 All

< Shaw Current Licenses Install Selected Licenses

The Available Licenses window displays the licenses in the Licensing
database. These are imported to RollIMechanic by means of the Licenses
toolbar option. For more information, see page 22.

By default, only the most recent available license files are shown. These
include only files that are newer than the licenses that are currently installed.

If you choose to display all available licenses (by selecting the All radio
button), all licenses stored in the licensing database are displayed, including
those that are older than the currently installed licenses. This is useful if you
want to roll back to a previous license version.

For each license a table displays a summary of the license features and
compares it to the currently installed license, indicating what the result of
installing the license would be.

) ) FPGA . Dalb Colby D DolbyE Color Loudness Loudness Loudness
[ — Serial == ik Decovde Enco\;e Enco‘i‘.le Correcton 5.1 Sterec A Sterec B
D IQMUX33 | 0000:08:05 | 317708 | 26-Apr-2010 ® = S x
[ | IQMUX33 | 0000:08:05 317708 26-Apr-2010 + W W W v v v v
D IQDMx33 | 3000:01:0B | 317714 | 26-Apr-2010 ® * ® ® x x x x
D IQDMX33 | 8000:01:0B | 317714  26-Apr-2010 A A - - + + b =

e Abold check mark indicates that a feature is present on the available
license but is not present on the currently installed license. Installing the
available license would add the feature.

e A check mark (regular weight) indicates that a feature is present on the
available license and that it is also present on the currently installed
license. Installing the available license would not have any effect with
respect to that feature.

¢ A blank entry in the table indicates that the feature is neither present on
the available license nor the currently installed license. Installing the
available license would not have any effect with respect to that feature.

¢ An x indicates that the feature is not present on the available license but
is present on the currently installed license. Installing the available
license would remove the feature.
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To install license files:

Obtain the license files from Snell and import them into the Licensing
database. See Licenses on page 22 for more information.

Open the Licensing menu, the Licensed Units window will be
displayed. Click Show Available Licenses. The Available Licenses
window will be displayed.

Select the licenses that you want to install.
Options to select all licenses, deselect all licenses, select all licenses

for a specific unit type or deselect all licenses of a specific unit type
are available by right-clicking in the table.

Click Install Selected Licenses.

In the confirmation dialog that appears, click Yes to proceed or click
No to cancel the operation. A summary dialog appears.

Click OK to close the summary dialog. A message stating that you
must restart the units for the new licenses to take effect appears.

Click Yes to restart the units. Note that the Alchemist Ph.C — HD and
the Alchemist Ph.C — HD TX must be manually restarted.
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Backup, Restore and Clone

The following sections of this user manual are about the Backup, Restore,
and Clone functions.

Note: | If your network is configured such that the same physical unit can be seen
from more than one subnet, selecting the Redundancy Checking option in the
RollCall Preferences can increase the speed of these operations. See
Redundancy Checking on page 17 for more information.

Backup

The Backup menu provides access to RollIMechanic’s backup functions.

To access the Backup menu, click Backup on the main menu.

E | [DcRrolcal Backups)

hame fddress Type jin} Wersion

=— [ Markin's Rack (52) 0000:08:00 IQH3UM4-5 429 6.05.15 [A]
[EY  NOT Ralcal 3 0000:08:01 £5535 000 N
MEE  02:0CIQDEYoD 0000:08:02 |Dev KOS unit 197 1290 ,129
[CEE  0HIQsYNZ0 [0000:08: 04 IGSYHzD 344 k15
MEE  05105vNz0 0000:08:05 165 Mz 344 &1 5
MEd  1QsDA0z 0000:08:06 1GEDADZ 464 5.5.8
[MEE  1QsDAOZ 0000:08:07 105DAnz 464 5.4 .8
[E8  19DSDRR 0000:08:08 IGDSORR 161 l5.0.5
[EE  IQDMRS 0000:08:09 10D 1NRS 128 5.5 .8
MEE  1QsYNID 0000:08: 06 1GSYNO0 349 5,237
(=8 1oMUz0L 0000:08: 00 [TaMUKO1 355 5.22 &
MEg  1oMusit {0000:08:0F QMU 11 353 l5.22 &

— (& Martin's Rack (51) 0000:09:00 [IGH3UM4-5 429 S.14 .14

' (=8 10sDANZ 0000:09:05 1GSDADZ 464 543

[MEd  1QsDAOZ 0000:09: 06 105DAnz 464 5.5 .8
(=8 IQDARCS 0000:09: 09 IGDARCS 200 5.2 .6
[MEE  QCIQDEYOD 0000:0%:00 [Dev KOS unit 197 129.0,129
(MEe 10500 0000:09:0E 1GsPIO0 477 bEFl

5| Martin's Rack (50) 0000:11:00 1GH3UM-5 429 £.05.15
[CEZ  NOTRollCall 31 [0000:11:01 65535 000
(=8 1GoMsoD 0000:11:04 [1GDMSDD 32 6.2 8
[EE  IQDECOH 0000:11:05 IQDECO4 416 5,21 16
MEs  1QDECDS 0000:11:07 1GDECH3 415 5.21 .16 1
[MEa  1s0a 0000:11:05 1QsDall 437 5.2 &
(B IQDMSDP 0000 11:08 {1GDMSDP 101 6.9.5
[EE  I1901DACZF-O [0000:11:00 1GDIDACZ 34 5.4.7

. (B8 1QMLx43 0000:11:0F 1QMUK43 390 5.1 .14 E

] Made count = 32 Modes seleckted =0

To return to the main menu at any time, click Main Menu in the lower-right
corner of the window.
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Specifying the Backup Directory
The current backup directory is displayed at the top of the Backup window.
To change the location of the Backup directory, click the button.

= || i j:'I,RDIICaII Backiups)

Marmne address

- M Martin's Fack (520 0000:05
[JEE  NOT RalCall 3! 0000:03
[(E®  02:QCIQDEYOD 0000:03

The Backup Directory Browser appears.

L3

L)

CHRallZall Backups),

Select Falder.. { Defaul Fu:ulu:lerj'l { ok { Cancel )

BB Expand Al Bt Collapse Al
Address Type D CmdSek
——0000:01:00
——1000:10:00
1000:10:03 IQMI=43 390 &
1000:10:0C IQSYRZL 387 11
1000:10:0E IQMI=42 389 12
——0000:03:00 IQH3UM4-5 429 14
0000:03:06 IQ5DA0Z 464 7
0000:03:07 IQ50DA0Z 464 7
0000:03:08 IQDSDRR. 131 5
0000:03:09 IQDIMRS 128 3
0000:03:08 TSRO0 349 7
0000:03:00 ICMI=01 355 &
0000:03:0F ISMU=11 359 &
0000:03:10 IQD1FSY 17 &

The Backup Directory Browser displays a list of all the backup files in the
current backup directory. Each backup file is displayed as an entry in a tree
table. There are four columns of information:

Address  The address of the unit from which the backup file was made.
Type The type of unit at that address.
ID The ID of the unit at that address

CmdSet The command set version of the unit at that address.
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To change the backup directory, click Select Folder in the Backup File
Browser. The Select Directory window appears.

‘Select Directory 3
[ 3 Rolicall Backups EREIEIEE
-5 2008-10-03_1140 00000300,k ~
s Y
|5 2008-10-07_1041 00000806, Fck
(=5 Folder 00000807, rck
00000308, rck
00000809, Fck
00000308, rck
00000300, et
O0000B0F. ok
00000310, rck =
10001003,k
100000kt "|
| CHRollcal Backups| |
(Al Files ~

(_ oK "\( Cancel j}

To return the backup directory to the system default, click Default Folder.

The Backup Window

The Backup window displays the nodes that comprise the RollCall network.
From this window, nodes can be selected and their states saved to the
Backup directory.

Note:

Some nodes logically contain others; for example, gateways contain
modules, and bridges contain gateways. Each node is selected individually,
and selecting a node does not automatically select the nodes contained
within it. However, the toolbars and contextual menus provide several means
by which multiple nodes can easily be selected.

The reason for using the term ‘node’ as opposed to ‘unit’ is because nodes

and units do not necessarily correspond one-to-one.

For example, in the case of a gateway bridge, the gateway is represented by
two nodes in the network — one for the gateway and another for the bridge.

Another example is when a node represents something that isn’t a unit, such
as a RollProxy service or a LogServer.

There are five columns of information for each node in the network.

Name
Address
Type

ID

Version

The name of the node.

The RollCall address of the node.
The node type.

The RollCall ID of the node.

The current version of the node.
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To change the displayed columns, right click on the column header bar.

E | [ CRalcCal Backups),
Marmne
e o & Marne
M &g @ Address
MeEg | & Type
[ Ex & ID
e & Yersion
MEd  rooomoe—
MEE  105Da0z

Address

0000;03:(
0o00:08:(
0000;03:(
0000;03:(
0000;03:(
0000;03:(
0000;035:(

In addition to the information displayed in the main columns, at the bottom of

the window, there are two additional pieces of information.

Node count

Nodes
selected

This displays the number of nodes currently detected in the

network.

This displays the number of nodes that are currently

selected.

Changing the Network View

The Toggle List/Tree View button toggles the network list view between the
default tree view and a flat list.

Tree View
Mame Address Type

- Martin's Rack (52) Qoo0:03:00 TH3LM
[JEE  MNOT RolCal 3! O000: 0F: 01
[MEd  02:0QCIQDEYOD 0000: 06: 02 Dy KO
D EY 04:I5YM20 0000:03: 04 IQSYMNE
D EY 05:I5YM20 0000:03:05 IQSYMNZ
MEd  1QsDa02 0000 06: 06 I0SOA
MEd  1QsDa02 0000:06: 07 0SOA
(=4 IQDSDRR 0000 06: 05 I0ODSDR
=8 IQDNRS 0000 06: 09 TOD1NR
(=" I vy 0000 06: OB TSI
MEd  1gMuxol 000 06: 00 ORI
MEd  1oMuxt 0000 06: OF TOMLIX L

- Martin's Rack (51) Qoo0: 0900 TH3LM
MEd  1QsDa02 0000:09: 05 I0SOA
MEd  1QsDa02 0000:09: 06 0SOA
(=8  IQDARCS 0000:09: 09 TODAR]
D EY QCIQDEYOO 0000:09: 00 Dey KO
[MEd  1Qs5PIOn 0000:09: 0E T0ISPIOL

- Martin's Rack (500 Qooo0:11:00 TH3LM
[JEE  MNOT RolCal 3! 0000: 11:01
=4 1QDMS0D 0o00:11:04 T0DMSD
[MEd  IQDECOY 0o00:11:05 TODECH
[MEd  IQDECOS 0o00:11:07 TODECH
[MEd 1050411 0000:11:05 I0S0Al
=4 IQDMSDP 0000:11:06 T0DMSD
D EY IQD1DAC2-F-0 00001100 IQD1DA
MEd  IoMUx4es 0o00:11:0F ML
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List View
Marme Address Type

[] Martin's Rack (52) Q000:05:00 IH3UM:
D ROT RolliCall 31 0000:03:01

D 02:CIGDEYOD 0000:03:02 Dy KOS
D 04:I0SYM20 0000:03:04 ISYM20
D 05:ICSYM20 0000:03:05 ISYM20
D IoS0A0Z 0000:03: 06 I0SDADE
D IoS0A0Z 0000:03:07 ISDADE
D IQDSODRR 0000:03:03 IDSORR
D IDMRS 0000:03:09 ID1MRS
D ISYMO0 0000:03: 08 TSN MO0
D TCMUE=01 0000:03: 00 ICMILE=01
D ICMLE11 0000:03:0F ICML=11]
[] Martin's Rack (51} Q000:09:00 IH3UM:
D IoS0A0Z 0000:09:05 I0SDADE
D IoS0A0Z 0000:09: 06 ISDADE
D IQDARCS 0000:09:09 IDARCS
D CCIoDEYOO 0000:09: 00 Dy KOS
D ISPIOO 0000:09:0E ISPIOO

[] Martin's Rack (50 Q000:11:00 IH3UM:
D ROT RolliCall 31 00o0:11:01

D IDMSDD 00o0:11:04 IDMSD
D IODECO4 00o0:11:05 IDECDY
D IQDECOS 00o00:11:07 IDECO3
D Is0All 00o00:11:03 I50ALY
D ICDMSOP 0000:11:08 IDMSDOE
D IOD1 D& 2-F-0 0000:11:0C IO 10

D TCMUE43 00o0:11:0F ICMILL=4 3

When in list view, the view can be sorted by column. Click on a column
header to sort the list by that column; click once more to reverse the sort
order; click a third time to return to the default list sort order.
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Selecting Nodes

Nodes can either be selected individually, or by means of a contextual menu,
which is opened by right clicking on a node.

| I C:\Rollcall Backups),

Marmie

-— Martin's Rack {52)
[ME®  02:QCIQDEVOD
EE  05:1Q5YN20
MEE 1QsDA02
MEd 1QsDAD2
(B8 IQDSDRR
[(E8 IQDNRS
(B8 11:IQDAFS
MEE  1QMUXD1
EE  16:1Q5YNOO
[EE PC-SLP-EN-02104
[(EE PC-5LP-EN-02415
[Ed  violetlS
[(Ed  PC-SLP-IS-02723

- W& Martin's Rack (51)

B8  05:1Q5DA02
(B8  06:1Q5DA02
MEd  09:IQDARCS
(E8  13:QCIQDEVOD
MEE  141QSPI00
[(Ed  PC-SLP-EN-02104
[EY  PC-SLP-IS-02723

+ [|@R Martin's Rack (50)

+ [ RolMNetlpShare

Address Type
00000700 [QH3UM4-5
00o0:0702 Dev KOS unit
0000:07:05 IQ5YM20
0000:07:06 [Q5DAD2
0000:07:07 IQ5DAD2
0000:07:08 IQDSDRR
00000709 IQDIMRS
0000:07:0B IQDAFS
0000:07:0D IOMUX01
0000:07: 10 IQSYMOO0
0000:07:8C RollProxy Servio
Q000:07:80 RollProxy Servio
0000:07:8E RC32 LogServer
0000:07:8F RollProxy Servio
SEl
Select >
Deselect ho
B Select al Cs
H  Deselect all ::? -
Select all units of this type Sy Servic
Deselect all units of this type by Servio
Select all units with restorable memaries M4-5
= = Lout. IPSH
Select all units without restorable memaries
Select Branch
Deselect Branch
@ Remote Disconnect Al

The options in the contextual menu are:

e Select: Selects a single node.

e Deselect: Deselects a single mode.

e Select all: Selects the entire network.

e Deselect all: Deselects the entire network.

e Select all units of this type: Selects all units of a type. For example,
right clicking on an IQSDAO02 and choosing this option selects all
IQSDAO2 modules on the network.

e Deselect all units of this type: Deselects all units of a type. For
example, right clicking on an IQSDAO02 and choosing this option
deselects all IQSDA02 modules on the network.

e Select Branch: Selects everything contained within a branch of the
network. For example, right-clicking on a Gateway in the list, and
choosing this option, will select everything contained within the

Gateway.
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Performing a Backup

o Deselect Branch: Deselects everything contained within a branch of
the network. For example, right-clicking on a Gateway in the list, and
choosing this option, will deselect everything contained within the
gateway.

e Remote Disconnect All: This option disconnects all busy control
sessions. Note that this option disconnects sessions without warning
to other users and should be used with care.

After selecting the nodes to be backed up, click Next at the bottom of the
window.

When the Next button is clicked, the network list is replaced by a table
containing only the units that have been selected. Two new columns are
displayed: In Cache and Status.

The In Cache column indicates whether there is a cached copy of the unit’s
template and menu set. The Status column provides feedback during the
actual save operation.

MName Address Type ID  Version In Cache Status
Martin's Rack (52) 0000:07:00 1QH3IUM4-S 429 60216

02:QCIQDEVOD  |0000:07:02 Dev KOS unit 197 |179.0.129 |

05:I1QSYNZ0 10000;07:05 IQSYN20 344 8.2.13  Template + Menus |
10SDAD2 10000:07:06 1IQSDAD2 l464 [5.5.8 [ [
1QSDAD2 10000:07:07 1QSDAD2 464 5.4.8

IQDSDRR |0000:07:08 IQDSDRR 1181 5.0.5

IQDNRS 0000:07:08 IQDINRS 128 5.5.8

11:IQDAFS 0000:07:08  IQDAFS 113 [7.3a.11  Template

TOMUXD 1 10000:07:00 IQMUXOL 355 5.22.8 |

16:IQ5YNDO 0000:07:10  TQSYNOO 399 5.23.7

Martin's Rack (51) |0000:08:00 IQH3UM4-S 1429 [5.17.15

05:1Q5DA02 |0000:08:05 1QSDAD2 464 5.4.8

06:1QSDA02 10000:08:06 1QSDAD2 464 5.5.8

09:IQDARCS |0000:08:08 IQDARCS 200 5.2.6

13:QCIQDEVOD  0000:08:0D Dev KOS unit 197 [129,0.129 |

14:1QSPI00 10000:08:0E  1QSPI00 477 [6.6F.1 [

Martin's Rack (50) 0000:11:00 TQH3UM4-S 1429 6.02.16

RolNetlpShare  |0000:84:00 RC32Rout, IPShSvr (482 4.2.1

| Unit count = 18

«=D o e

The view can be sorted by column. Click on a column header to sort the list
by that column; click once more to reverse the sort order; click a third time to
return to the default list sort order (by address).

To start the save operation, click the Save
button. A confirmation dialog appears. Verify
that the save operation will save the
selected nodes to the correct directory, and
click OK to proceed.

-Save Confirmation X

©

Save to folder:
CHRolCall Backups!,

The save operation commences and a running report of the operation
appears in the Status Column. The save firstly downloads any non-cached
templates followed by any non-cached menus. Then it downloads the current
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state for each unit. Statistics are compiled at the bottom of the screen - Unit
count, Units saved, Units saved with errors, Units without Savesets, Units
failed.

When the operation is complete, a dialog appears providing the option to
view the log immediately, or simply proceed. Click View Log to view the log,
or click OK to close the dialog.

Alternatively, if there were any failed saves, a dialog appears providing the
option to retry the failed operations.

Fill Cache

The Fill Cache option loads the templates and menus for the selected units
without saving. This may be useful when configuring large networks.

Restore

The Restore menu provides access to RolIMechanic’s restoration functions.

To access the Restore menu, click Restore on the main menu.

E | C:iDacuments and Settingsiall Users), snelwilcaxicontrolpanelisavesets)
Marme Address Type (] Version
= D Martin's Rack (52) 0000:05:00 IQH3UME-5 429 6.05.15 [~
[ES  NOT Rollcal 31 0000:03:01 ES35 0,00 o\
[(ES ¢ 02:QCIQDEVD0 0000;08;02 Dreny KOS Uit 197 129.0 129
B8 & 04:105vVH20 0000:03: 04 TQSYM20 344 6.1.5
[ES & 05:105YM20 0000:05:05 TEYMZD 344 6.1.5
Bl & [5Danz 0000;08:06 1050802 464 2.5.8
(B8 & 50a0z 0000:05:07 105002 464 5.4 .8
[ES IQDSDRR 0000;08: 05 IQDSDRR 151 5.0.5
[E8  IQDNRS 0000;08:09 IQDIMRS 128 2.5.8
B8 & IgsyNoo 0000:05: 06 TCSYMO0 349 5.23 .7
[EE  IoMU=01 0000;08:00 IQMUX01 355 D22 .6
Dn IOMUxLL 0000:05:0F ICQMLUK11 359 5.22 .6
=0 Mattin's Rack (510 0000:0%:00 IQH3UM4-5 429 514 .14
B8  19s50a02 0000;09:05 105002 464 2.4 .8
D EE  IQ5Da0Z 0000:09: 06 IQ50A02 464 5.5.8
[ES QDARCS 0000:0%9:09 IQDARCS 200 5.2 .6
(B8  qcIoDEVOD 0000;09;00 Dreny KOS Uit 197 129.0 129
[Ed  1osPI0o0 0000:09: 08 IQSPIOO 477 6.6F. 1
- Martin's Rack (500 0000:11:00 IQH3UM4-5 429 605,15
[EE  MOTRallCall 3! 0o00:11:01 65535 0.0.0
[Ed I50MSDD 0o00:11:04 IQDMSDD 32 6.2 .8
[ES IQDECO4 0000;11:05 IQDECO4 416 5.21 .16
[(E8 IQDECOS oo00;11:07 IQDECO3 415 521 .16
B8 IosDall 0o00:11:05 105011 437 5.2 .6
B8  QDMSDP 0000; 1108 10DMS0P 101 0,9.8
Dﬂ IQD1DAC2-F-0 0000:11:0C IQD1DACE 34 S5.4.7
[EE  oMu=43 ooo0:11:0F IQMURGS 390 3.1 .14
[(Ed  PC-SLP-EN-0Z104 0000:11:58C RollProsy Service 305 4.0.0
[(E®  MartinRolMechanic 0000:11:80 RC32 RollMechanic 501 0.0.0 I
[ES  KewinRalMechanic 0000:11:5E RC3Z RollMechanic 501 1.0.11 -
& tmepmn NN 30:n 105PINN 477 f.AF.1 b
| Mode count = 32 Modes selected = 0

To return to the main menu at any time, click Main Menu in the lower-right
corner of the window.

Specifying a Restore Directory

The current Restore directory is displayed at the top of the window. The
process for changing this directory is the same as that for changing the
Backup directory. See page 38.
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The Restore Window

The Restore window displays the same information about the nodes on the
network as the Backup window. See page 39.

Changing the Network View

The process for changing the view of the Restore window is the same as that
for the Backup window. See page 40

Selecting Nodes

The process for selecting nodes in the Restore window is the same as that
for the Backup window. See page 42.

Performing a Restoration

Mame

Martin's Rack {51)
IQ5DADZ
1050A02
IQDARCS
QCIQDEYDD
IQSPIOD

0000:09:00 IQH3UM4-5 429 5.14 .14 Menus
0000:09:05 IQSDADZ 464 5.4.8 Menus
0000:09:06 I050A02 464 5.5.8 Menus
0000:09:09 IQDARCS 200 S5.2.6 Menus
0000;09;00 Dew KOS unit 197 129.0 .129 Menus
0000:09:0E IQSPI00 477 B.6F.1 Menus

After selecting the nodes to be restored, click Next at the bottom of the
window.

When the Next button is clicked, a dialog appears providing the option to
restore from Savesets or Memory.

f—
'-.' | Please select a restare method
R

(Restore Savesets) (_Restore MEMOry _)

For more information about savesets and memory, see Savesets and
Memory on page 6.

Some units do not support memory restore. In this case the Restore memory
option is grayed out.

The advantage to using memory restore is that it will recall any user
memories that have been defined, which savesets do not. On the other hand,
the disadvantage of using memory restore is that some unit types require
restart to complete the operation.

Restore Savesets

After selecting the restore method, the network list is replaced with a table
containing only the units that have been selected. The Saveset and Memory
columns are replaced with two new columns: In Cache and Status.

Type o Wersion In Cache Stabus

Lnit count = &
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The In Cache column indicates whether there is a cached copy of the unit's
menu set (the template is not required for the restore operation). The Status
column provides feedback during the actual restore operation.

The view can be sorted by column. Click on a column header to sort the list
by that column; click once more to reverse the sort order; click a third time to
return to the default list sort order (by address).

To start the restore operation, click the Restore Savesets button. A
confirmation dialog appears. Within the dialog, the option, Allow restore for
different command set version, is presented. If this option is not selected,
the ID and CmdSet in the backup file must match the ID and CmdSet of the
unit being restored to. If this option is selected, this requirement is relaxed,
and the CmdSet is ignored.

Restore From:
C:ADocuments and Settingsiall Users) snellwilcox\controlpanelisavesets),

[ Allaw restore For different command set version

ako { “Cancel )

Verify that the restore operation will be made from the correct directory and
click OK to proceed.

The restore operation commences and a running report of the operation
appears in the Status Column.

When the operation is complete, a dialog appears providing the option to
view the log immediately, or simply proceed. Click View Log to view the log,
or click OK to close the dialog.

Alternatively, if there were any failed restorations, a dialog appears, providing
the option to retry the failed operations.
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Restore Memory

After selecting the restore method, the network list is replaced with a table
containing only the units that have been selected. The Saveset and Memory
columns are replaced with two new columns: Restart Required and Status.

The Restart Required column indicates whether the unit will be restarted
during the restore operation. The Status column provides feedback during the
actual restore operation.

Mame Address Type i) ‘ersion Restart Required  Status
Martin's Rack {51) 0000:0%:00 IQH3UME-5 429 5.14 .14 nja
IQEDa0z 0000:09:05 I0S0a0z 464 S48 Yes
I0S0a0z2 0000; 0906 I0SDA02 464 5.5.8 ‘fes
IQDARCS 0000:09:09 IODARCS 200 5.2.6 Yes
QCIQDEYOD 0000:09:00 Dey KOS unit 197 129.0 .129 nja
IQSPIOD 0000;09;0E IQSPIO0 477 B.6F.1 nja
Unit count = 6

The view can be sorted by column. Click on a column header to sort the list
by that column; click once more to reverse the sort order; click a third time to
return to the default list sort order (by address).

To start the restore operation, click the Restore Memory button. A
confirmation dialog appears. Within the dialog, two options are presented:

o Allow restore for different command set version. If this option is
not selected, the ID and CmdSet in the backup file must match the ID
and CmdSet of the unit being restored to. If this option is selected, this
requirement is relaxed, and the CmdSet is ignored.

e Allow unit restart. If this option is selected, all units that require
restart will be automatically restarted. If it is not selected,
RollMechanic will not restart any units, and those units requiring a
restart to complete the operation will not be restored.

o
A

Restare from:
CiDocuments and Settingsiall Users) snellwilcox\controlpanelsavesets),

[ Allow restore For different command set version

[ Allaws unit restart

Verify that the restore operation will be made from the correct directory and
click OK to proceed.

The restore operation commences and a running report of the operation
appears in the Status column.
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When the operation is complete, a dialog appears providing the option to

view the log immediately, or simply proceed. Click View Log to view the log,
or click OK to close the dialog.

Alternatively, if there were any failed restorations, a dialog appears, providing
the option to retry the failed operations.

RollMechanic
Version 1 Issue 6 © Snell 2010
Page 48



www.snellgroup.com

Clone

The purpose of the clone function is to propagate the settings of one unit on

|=!| the network to one or more other units. The clone option copies the settings
from a specified backup file to all selected units. A clone operation is very
similar to a restoration in that it takes the information stored in the backup file
and restores the settings to the selected units.

Where the units are of the same type, the clone operation can be performed
using either savesets or memory. However, where the units are of different
types, the clone operation can only be performed using savesets.

To access the Clone menu, click Clone on the main menu, and then select
units as required.

00O @ Dogwm 00000000 |

Marne \address Type in] Version

-— M MMartin's Rack (52) 0000:03:00 TQH3UME-5 429 6.03.15 ~
D =2 MOT RollCall 3! Qoo0:0s:01 65535 0.0.0
D =F] 02 QZIGDEVOD oo0o:0g:02 D KOS unik 197 129.0 .129
Dn 04:I05YN20 0000;0G:04 I03YM20 344 6.1.5
Dn 05:I05YN20 Q000;0G:05 I03YM20 344 6.1.5
D BY I1QsDaonz Q000:05: 06 105002 464 5.5.8
D BY I1QsDaonz Q000:05:07 105002 464 5.4.3
D = IQDSDRR 0o00:0s:05 IQDSDRR 151 5.0.5
D =] IGOMNRS oo0:0s:09 IQDIMNRS 128 5.5.8
D B IQSYNOO 0000;0G: 08 103 MOD 349 BZa) off
D BE  IQMU=0L Q000;03:00 IQMUS01 555 0,22 .6
Dn IGMUELL 0000:05:0F IGMUS11 359 5,22 6

= D fartin's Rack (513 oo0o:0s:00 IQH3UMS-5 429 514 .14
D = 105DADZ aooo:09:05 IQ50R02 464 5.4 .8
D B4 I1QsDanz Q000;09:06 1Q30A02 454 2.5.8
D B IQDARCS Q000;09:09 IQDABRCS 200 0.2 .6
D BE QCIQDEYOD a0a0:0%:00 Drerv KOS unit 197 129.0.,129
D BE IQSPIOO Q000:09:0E IGQSPION 477 6,6F, 1

= D Martin's Rack (500 oooo:11:00 IQH3UMS-5 429 6.05.15
D =2 MOT RollCall 3! aooo:11:01 65535 0.0.0
D BE 10DMSDD Qoo0:11:04 IQDMS00 32 6.2 .8
Dn IGDECO4 0000;11:05 IQDECO4 416 2.21 .16
Dn IQDECO3 a000:11:07 IQDECOS 415 5.21 .16
D’ IQ5DAll oooo:11:08 IQs0all 437 5.2 .6
D = IGDMSDP oooo:11:048 IQDMSDP 101 6.9.8
D =F] IGD10AC2-F-0 0o00:11:0C IGDIDAC2 34 S8 o
SRR T W 2 AL ;

| Mode count = 31 Modes selected = 0

When the Next button is clicked:

o |f the selected units are of the same type, the Clone From window
appears.

o If the selected units are of different types, a warning appears, stating
that the units are not of the same type. Click Yes to continue, or No
to cancel the operation. On clicking Yes, the Clone From window
appears.
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Note:

-Clone From: X

|.,:| RollCall Backups :l

) Felder 00000510, et Mt bype = IQMUX1 1
00000800, rct 2] 10001003 rct gmtdéd;jgg
00000806, rct () 1000100C.rct

00000807, rct (5] 1000100E. rct
00000808, rek

00000809, et

O000080E. ret

00000800, rct

(=) OOO00AOF. rct

[o000080F. rct |
|Backup File {.rct) f\_f]|

ok ) cancel )

The Clone From window contains a list of the backup files in the backup
directory. If required, the Clone From window can be used to select a
different directory. Click on a backup file to select it. When a file is selected,
its details (Unit type, Unit ID, and CmdSet) are shown on the right of the
window. When the correct file is selected, click OK to proceed.

When the button is clicked, a dialog appears providing the option to restore
from Savesets or Memory.

‘Restore

X

\" | Please select arestore methad

(Restore Savesets) (Restore MEMory _)

If the units are not of the same type, they cannot be cloned from memory —
only savesets can be used.
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Clone from Savesets

Click Restore Savesets. A table showing the selected units is displayed.
This table is identical to the one displayed when performing a restore from
saveset operation; but, additionally, it provides the option to filter the saveset

so that only certain commands are cloned from the backup file.

Marne Address Type i(n] Wersion In Cache Status
IQ5DA0Z 0000:09:05 [5DA02 464 5.4.8 Menus
IQ5DADZ 0000:09:06 15DAD2 464 5.5.8 Menus
Unit count = 2
The view can be sorted by column. Click on a column header to sort the list
by that column; click once more to reverse the sort order; click a third time to
return to the default list sort order (by address).
To filter the saveset, click the Filter button. The Saveset Filter window is
displayed,
-Saveset Filter IQSDAD2 (id=464 cmdset=8)
( Open ) ( Save )
~SaveSets ~SaveSetirrays
g Select &l B Deselect all E: Select Al H Deselect al
Command Mame = Indezx Command Mame
M 1203 Max Level Thres ” # 3001 Channel Indesx
M 1205 Cukside window E ] 3010 Fail {secs)
M 1208 ¥ Position 4] 3012 Enable Alarm
M 1207 Height ] 3008 Level (dB)
M 1208 ¥ Position 4] 3011 Fail Hold (secs)
M 1209 width 4] 3009 Warning (secs)
M 1212 05 Win En 4] 3004 Fail (secs)
M 1214 Enable Alarm 4] 3006 Enable Alarm
M 1215 Fail Count 4] 3002 Level (dE)
M 1218 Warning Count 4] 3005 Fail Hold {secs)
M 1217 Fail Hald Count 4] 3003 Warming (secs)
M 1222 % Position 4] 3016 Fail {secs)
M 1223 wideh 4 3018 Enable Alarm
M 1224 Y Position 4] 3014 Lewvel (dE)
M 1225 Height [l 3017 Fail Hold {secs)
E 1226 Min Lesel Thres E 3015 Warning (secs)
M 1227 05 Wihin En [l 3022 Fail (secs)
M so0z Indicators 4] 3024 Enable Alarm
M 1229 Cukside window [l 3020 Level (dB)
M 1231 Enable Alarm 4] 3023 Fail Hold (secs)
M [1232 Fail Count 4] 3021 Warning (secs)
M 1236 Enable Alarm #1415 Index
M [1237 Fail Count 4] 1417 Address
M 1362 Fail Count v 4] 1418 Command
M [1233 Warning Count | 4] 1416 Hyperion MJa

o

) ( Cancel )

Select the commands that will be restored to the selected units. Select All
and Deselect All options are available for convenience.

To save the filter file for future use, click Save.
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To open an existing filter file, click Open.
Click OK to proceed.

To start the clone operation, click the Restore Savesets button. A
confirmation dialog appears. Verify that the restore operation will be made
from the correct file and click OK to proceed.

‘Restore Confirmation X

Restore From;
C\RollCall Backups|2008-10-08_1 435400000906, rct

The restore operation commences and a running report of the operation
appears in the Status Column.

When the operation is complete, a dialog appears providing the option to
view the log immediately, or simply proceed. Click View Log to view the log,
or click OK to close the dialog.

Alternatively, if there were any failed restorations, a dialog appears, providing
the option to retry the failed operations.

When cloning multiple unit types, additional filtering is also applied. This is to
prevent inappropriate values being restored to dissimilar controls that
coincidentally share the same command number as that in the backup file.

Note:

Clone from Memory

Click Restore Memory. A table showing the selected units is displayed. This
table is identical to the one displayed when performing a restore from
memory operation.

The Restart Required column indicates whether the unit will be restarted
during the clone operation. The Status column provides feedback during the
actual operation.

Mame Address Type (] Wersion Restart Required  Status
IQs0A0Z 0o00:09:05 IQ50A0Z 464 5.4.8 Yes
IQ50a0z 0000:09: 06 IQ50a0z2 464 5.5.8 ‘fes

Unit count = 2

The view can be sorted by column. Click on a column header to sort the list
by that column; click once more to reverse the sort order; click a third time to
return to the default list sort order (by address).

To start the clone operation, click the Restore Memory button. A
confirmation dialog appears. Within the dialog, two options are presented:

o Allow restore for different command set version. If this option is
not selected, the ID and CmdSet in the backup file must match the ID
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and CmdSet of the unit being restored to. If this option is selected, this
requirement is relaxed, and the CmdSet is ignored.

e Allow unit restart. If this option is selected, all units that require
restart will be automatically restarted. If it is not selected,
RollMechanic will not restart any units, and those units requiring a
restart to complete the operation will not be restored.

Verify that the restore operation will be made from the correct file and click
OK to proceed.

Restore Confirmation ot

Reskare Fram:
C:\RollCall Backups\2008-10-08 1435400000906, rct

[ Allows restore Far different command set version

[ Allaws urit restart

{ Ik ] 1. Cancel )

The operation commences and a running report appears in the Status
column.

When the operation is complete, a dialog appears providing the option to
view the log immediately, or simply proceed. Click View Log to view the log,
or click OK to close the dialog.

Alternatively, if there were any failed restorations, a dialog appears, providing
the option to retry the failed operations.
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Upgrade

The Upgrade menu function provides access to RolIMechanic’s upgrade
functions.

To access the Upgrade menu, click Upgrade on the main menu.

=]

BEERDRREDEEREEDEE B BB

2 [ #H
(144 Racki
T4 Rackz
2 ¥4 Racks

Mame
Coldroam 1

[ IQH3UM4-5
T Ed  0LIQDEC
[ =8 02I0DECO2
[ B 0HI0DECOZ
[ E8  05:IQDECOZ
[ Ed  08:IQDECOZ
[ Ed  07IQDECO2
[ @  IGH3UM3(-E)
@ IoHIUS
[ & IOH3UM3-E
T IQHIU-RC
T @ IGHIU-RC
[ @ IGH3UM3E
@ IGHIU-RC
T IQHIU-RC
[ IQH3UM3
@ IGHIU-RC
[QH3UMI-E
IQH1-RC
IGH3UMI-E
IQH3UMI-E
[QH3UMI-E
[QH3UMI-E
RollMetIpShare
IGIU-FROMT PAMEL
IQIU-FROMT PAMEL
IQIU-FROMT PAMEL
[ & IQIU-FROMNT PANEL

() |
LB

Jja8
DD

Address
0o00:01:00
1000:01:00
1000:02:00
1000:03:00
1300:03:00
1300:03:01
1300:03:02
1300:03:04
1300:03:05
1300:03:06
1300:03:07
1300:30:00
1300:31:00
1300:32:00
1300:33:00
1300:34:00
1300:35:00
1300:37:00
1300:38:00
1300:39:00
1300:34:00
1300:3B8:00
1300:3C:00
1300:30:00
1300:3E:00
1300:3F:00
1300:40:00
1300:584:00
1300:F4:00
1300:F5:00
1300:F6:00
1300:F7:00

Type
Proxy Wirkual Mode
IQCERG
IQCERG
IOCERG
IQH3LIM4-5
Unpragrammed unit
IQDECO2
IQDECO2
IQDECO2
IQDECOZ
IQDECOZ
Unpragrammed unit
IQHLU3
IOH3UM3-E
IQHIL
IQHLU
IOH3UM3-E
IQHLU
IQHLU
IQH3LMS
IQHLU
IOH3UM3-E
IQHLU
IOH3UM3-E
IQH3LM3-E
IQH3UM3-E
IOH3UM3-E
RC32 Rout, [PSh Swr
IQ1U-FRONT PANEL
IQ1U-FRONT PAMEL
IQ1U-FRONT PANEL
IO 1U-FRONT PANEL

306
19
19
19
429
327
414
414
414
414
414
327
441
445
13
13
445
13
13
444
13
445
13
445
445
445
445
482
12
1z
1z
1z

] Hardware Yersion

RCIF3UZE.00]

414 IQDECOZ

444 IQHIUME

RCIF1UZA.00f
RCIF3U2Y.00f

RCIF3UZY.00f

RCIF3UZ2Y.00f
RCIF3UZY.00f

RCIF3U2Y.00f
RCIF3UZ2Y.00f
RCIF3UZzY.00f
RCIF3UZY.00f

Software Yersion
4.0.0
5.2.6
5.2.6
5.2.6
5.17 .16
2117
5.21.186
5.21.186
5.21 .18
5.21 .16
5.21 .18
2.18.7
314 .16
314 .16
5.17 .14
5.17 .14
3.14 .16
517 .14
5,17 .14
3.14 .16
517 .14
3.14 .16
517 .14
314 .16
3.14 .16
3.14 .18
3.14 .16
4.2.1
719
135.1 .9
6.3.8
6.0.7

3.14 .

3.4,

314,

3.14 .

3.4
3.14
3.14
3.14

Updates

Jda
16
16
A6

J>‘

o
v

| Mods count = 64

Note:

Units selected = 0

To return to the main menu at any time, click Main Menu in the lower-right
corner of the window.

The Upgrade Window

When you open the Upgrade menu, the Upgrade window appears. This

window is a repeat of the Network List (see page 25) with additional columns
— Hardware Version, which only applies to some modules, and Updates. The
Updates column shows a list of updates available for the modules.

choosing another upgrade package from the drop down list.

In the Updates column, the latest upgrade package is selected by default.
This can be changed for an individual unit by clicking on its update cell and
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Changing the Network View

The Toggle List/Tree View button toggles the Upgrade window view between
the default tree view and a flat list.

List View
Marme Address Type

[] Martin's Rack (52} Q000:03:00 TH3LIMs
D MOT RallZall 3! oooo:0s:01

D 02 QCIQDENYOD oooo0:0s:02 Dy KOS
D 04:I0SYN20 oooo0:0s:04 IQSYNZ0
D 05 I0SYN20 o0o0:0s:05 IQSYNZ0
D I0sDanz 0000206 IQ5DA0:
D IQsDanz oooo0:0s:07 IQ5DA0:E
D IQDSDRR ooo0:0s:03 IQDSDRR
D IQDMNRS oooo0:0s:09 IQD1IMRS
D IQSYMOO ooo0:0s:08 TS0
D IoMUX01 oooo:0z:00 IOMUEO]
D IOMLUX11 0o0:0s:0F IOMUXL]
[] Martin's Rack (51} Q0000900 TH3LIMs
D I0sDanz 00000905 IQ5DA0:
D IQsDanz 00000906 IQ5DA0:E
D IQDARCS oooo0:09:09 IQDARCS
D QCIQDEYOD oooo:09:00 Dy KOS
D IQSPIO0 ooo0:09:0E IQSPIO0
[] Martin's Rack {50 aoo0:11:00 TH3LIMs
D MOT RallZall 3! oooo:11:01

D IQDMSDD oooo:11:04 IQDMSDL
D IQDECO4 oooo:11:05 IQDECO
D IQDECOZ oooo: 1107 IQDECOS
D I050a11 oooo:11:03 I050A11
D IQ0MsDP oooo:11:04 IQDMSDF
D QD1 DAC2-F-0 oooo:11:0C IQD1DA
D IOMUx42 oooo:11:0F TOMUES:

When in list view, the view can be sorted by column. Click on a column
header to sort the list by that column; click once more to reverse the sort
order; click a third time to return to the default list sort order.
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Tree View

Mame Address Type

=M Martin's Rack {523 0000:05:00 TOHI U
&S MNOT RolicCal 3! 0000:03:01
[(E8  02:QCIQDEYDD 0000:08:02 Dev KO
(B8 04:IQ5YN20 0000:05: 04 ISYMZ
(B8 05:IQ5YN20 0000:08:05 1SYMZ
(B8 I1QsDa0z 0000:08: 06 1SDA
(B8 I1QsDa0z 0000:08:07 1SDA
[(E8 IQDSDRR 0000:08: 03 1QDSDR
(=8  IQDNRS 0000:08:09 QD 1MR
[(EE  IQSYNOD 0000:05: 06 1ESYMO
(e I1omMuxol 0000:05: 00 TOMUED
e IoMUxit 0000:08: 0F TMUR

-— M Martin's Rack {513 Q0o0:09:00 TOHI U
(B8 I1QsDa0z 0000:09:05 1SDA
(B8 I1QsDa0z 0000:09: 06 1SDA
(B8 IQDARCS 0000:09:02 IQDAR
(&8 QCIQDEWO0 0000:09: 00 Dev KO
(B8 IQSPIOD 0000:09: 0E 1ESPI0N

-— M Martin's Rack {500 oo0:11:00 TOHI U
&S MNOT RolicCal 3! 0000:11:01
[E® IG0MSDD 0000:11:04 QDM
[ES IGDECD4 0000:11:05 IQDECO
[(ES IQDECD3 0000:11:07 IGDECO
[(E® IosDaill 0000:11:08 I05DAl
[E® IG0MSDP 0000:11:04 QDM
MBS  1GDIDACE-F-0 0000: 110 Q0104
[(EE  IoMUx43 0000:11:0F TMUEA

Selecting Nodes

Nodes can either be selected individually, or by means of a contextual menu,
which is opened by right clicking on a node.

Seleck
Deselect

Select all units of this bype, with newer upgrade
Deselect all units of this bype, with newer upgrade

Select all units with newer upgrade

Deselect all units with newer upgrade

Deselect al

Note: | For units that cannot be upgraded, a shorter menu appears. Nodes without

upgrade packages are not selectable. An additional option, Import Upgrade
from unit, is available for some nodes — see Import Upgrade from Unit on
page 61.

The options in the contextual menu are:
e Select: Selects a single node.

o Deselect: Deselects a single mode.
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e Select all units of this type, with newer upgrade: Selects all units
of a type with a newer upgrade available. For example, right clicking
on an IQSDAO02 and choosing this option selects all IQSDA02
modules on the network with a newer upgrade.

e Deselect all units of this type, with newer upgrade: Deselects all
units of a type with a newer upgrade. For example, right clicking on
an IQSDAO02 and choosing this option deselects all IQSDA02
modules on the network with a newer upgrade.

e Select all units with newer upgrade: Selects all units with a newer
upgrade available.

o Deselect all units with newer upgrade: Deselects all units with a
newer upgrade available.

e Deselect all: Deselects all selected units.

Note: | When a series of nodes is highlighted, only the Select and Deselect options
—I are available.

Performing an Upgrade
After selecting the nodes to be upgraded, click Next at the bottom of the
window.

When the Next button is clicked, the network list is replaced by a table
containing only the units that have been selected. A new column is displayed:
Status. The Status column provides feedback during the upgrade operation.

arne Address Tvpe ID | Hardware Yersion | Software Wersion | Update Status
[QH3UM3(-E) 1100:11:00 Unprogrammed unit 327 lz.18.7 3.14 .16 |
IQH3UM3(-E)  2000:30:00 Unprogrammed unit 327 z.18.7 3.14 .16
IQH3UM3(-E) 2000:32:00 Unprogrammed unit 327 2,18 .7 3.14 .16

Phywsical units = 3

Cporace

The view can be sorted by column. Click on a column header to sort the list
by that column; click once more to reverse the sort order; click a third time to
return to the default list sort order (by address).

To start the upgrade operation, click the Upgrade button. The
Confirm Upgrade dialog appears.
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Confirm Upgrade

-Confirm Upgrade

El Use Optimiz ation
[ ] Perform Save & Restare
@ Always make a new backup file

) Use existing backup File, i it exisks
=g direckary:

k:'l,Dn:ncuments and Settingstall Usersh, snellcantrolpanelisavesets),

[i'l Use Upgrade Mode For rouking frames

Mare Info... |

I Ik ] i Cancel _ 3

- A pS

)I'(

Use Optimization

When selected, each file in the upgrade package is examined to see if it is
already on the unit and whether it has changed; only new and changed files
will be copied during the upgrade. This can reduce the amount of time taken
to do the upgrade. When deselected, all files in an upgrade package will be
copied to the unit.

Perform Save & Restore

When selected, this option restores a unit's current settings from a backup
file, during the upgrade. The way the settings are restored depend on which
of the following two options is selected:

e Always make a new backup file — this either saves the current

settings to a new backup file in the specified directory or replaces the

existing backup file.

e Use existing backup file, if it exists — if there is a backup file with
the unit's address in the specified directory, a new backup is not
made. Instead, the existing backup file is used. This option reduces
time.

e Use directory — this shows the location of the backup file. To change

the backup directory, click [...]. The Select Backup Directory dialog
appears. Select the required drive and directory and click OK.

Each unit (or module) stores its current settings in a single file in its memory.
When a unit is restarted, this file is used to restore the unit to its last known
state. During an upgrade, this file is preserved. Whether the file is still valid,

depends upon whether the ‘command set’ has changed. The command set is

the last part of the software version:

Command Set Version

3.14.16

Minor Version

Major Version
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Note:

Note:

In general, if any units in the upgrade selection are going to change their
command set version, then it is advisable to turn on automatic save and
restore.

Use Upgrade Mode for routing frames

A ‘routing frame’ is a frame that provides part of a physical connection to a
target frame or module. All newer frames have ‘upgrade mode’ control. When
this option is selected, some of a frame’s activities (thumbnailing, logging and
rolltracks) are shut down. This reduces the amount of traffic and processing
overhead on the frame, avoiding network errors.

Allow simultaneous upgrades

When selected, this allows more than one unit to be upgraded at a time.
When clear, the upgrade process updates the first unit, waits until it
completes then updates the next unit (this can take longer).

Only four modules can be updated per frame and four upgrades per
connection. Without these limits, the upgrade may fail.

More Info
This displays information about each option on the Confirm Upgrade dialog.

Upgrade Process
After completing the Confirm Upgrade dialog, click OK to proceed.

The dialog settings are saved for next time use. You can cancel an upgrade
at any time. See Cancelling an upgrade on page 60.

The upgrade operation commences and a running report of the operation
appears in the Status column. The following icon appears at the right of the
Status column to indicate the progress of the upgrade for each unit:

A bar appears at the bottom of the Upgrade window, showing the overall
progress of the upgrade. Statistics are compiled at the bottom of the screen —
Physical unit count, Units upgraded, Units upgraded with warnings,

Units failed, Units cancelled.

When the operation is complete, a dialog appears providing the option to
view the log immediately, or simply proceed. Click View Log to view the log
or click OK to close the dialog.

Alternatively, if there were any failed upgrades, a new dialog appears
providing the option to retry the failed operations.

In the Status column, ticks appear next to each unit that was upgraded
successfully. Upgrade information is added to the history. See History on 62.
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Cancelling an upgrade

To cancel an upgrade, click Cancel at the bottom of the Upgrade window.
The Cancel Upgrade dialog appears.

.Cancel Upgrade o8

Please select cancel method

l: Stop Further upgrades ) If_-.ﬁ.l:u:urt current U|:u;|reu:|es-_\;I If:- Close -\:}

Each of the buttons is described below. The effect of the buttons depends on
whether Allow simultaneous upgrades was selected in the
Confirm Upgrade dialog (see Allow simultaneous upgrades on page 59).

[ Alow simultaneaus upgrades [i'l Allawy sirmultaneous upgrades

( stop further upgrades ) This allows the current This allows the current
upgrade to continue until  upgrades to continue
it finishes but prevents until they finish but
any further upgrades. prevents any further

upgrades.

(" abort currert upgrades ) This stops the current This stops all upgrades

' ~ upgrade immediately and  immediately and
prevents any further prevents any further
upgrades. upgrades.

Any units whose upgrade has been aborted will revert to the
Unprogrammed Unit type (ID=327).

Twpe D
Unprogrammed unit 327 [444 IOHIUM3 [«

To upgrade the unit, select the correct option from the ID drop down list and
click Next. Follow the instructions for Performing an Upgrade on page 57.
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Import Upgrade from Unit

This option is available when you right click some nodes on the Upgrade
window.

Mame Address

I H3|_IM4-S 44 554 ST I L=l e84 =
Yy @ Select

Deselect

Select all units of this bype, with newer upgrade
Deselect all uniks af this bype, wikh newer upgrade

Select all units with newer upgrade

Deselect all units with newer upgrade

Deselect all

Impart upgrade From unik

It creates a software release from the version currently on the unit. Note that
this option is only displayed if the unit’s version is not already in the list of
software releases.

After clicking Import upgrade from unit a confirmation message appears.
Click Yes to continue.

The Import Upgrade dialog is displayed.

‘Import Upgrade from 1100 to 10:00 e
— I
Saving current software relesse 5,17 .16
Rezding \flashifile_cre.td
Reading flashiappbet|applst. hitm

Reading |flash)applet’applet:. htm
Resdng Vflash)appleticpa.jar

(" Cancel )

A progress bar and icon appear at the top of the dialog box to indicate the
progress of the import upgrade.

When the import upgrade process has been completed successfully, a tick
appears next to the progress bar.

Click OK to complete the process.
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History
The History menu provides access to the logs that are recorded when
backup, restore and upgrade operations are performed.
To open the History menu, click the History button on the Main Menu.
There are two tabs on the page:
e The Log History tab
e The Unit History tab
Log History
The Log History tab displays the log information generated by each backup,
restore or upgrade operation. To view a log, select it from the list on the left
and it is displayed on the right.

2009-02-16@10.08
2009-02-16@10.08. 36
2009-02-16@10.07
2009-02-16@10.05
2009-02-16@10.04
2009-02-16@10.04.30
2009-02-16@10.04.23

SAVE
o C:WRo11Call Backups’2009-02-16210.08%
2009-02-16 10:08:09

1 unit selected
1 unit saved

elapsed time = 3 secs
Name Address Type hin version Status

01: IQOTRZ0D 0000: 2301 612 5.0 .5 Save Complete
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Unit History

The Unit History tab displays the save, restore, backup and upgrade history
of each unit. Each unit that has either been backed up or restored is show at
the top level of the tree structure on the tab. Expanding the tree structure
beneath a unit shows increasing detail about the backup, restore and
upgrade actions that have been performed on the unit.

[omerstonsY oo ristory

——unit 0000:07:058 344 IQSYN20 serial = unkngwn -
=-backup
unit version = 8.2 .13
author = RollMechanic 1.0.24
started = 2009=-04=-21 11:85:01
finished = Z2009-04-21 11:55:34
result = Success
——backup file
ilename = Ci%RO11Call Backupsh20093-04-21211.55%00000705. FCL
id = 344
cmiset = 13
Timestamp = 2009-04-21 11:55:27
client name = KevinRollMechanic
user level -
saVeset count = 1ZE0
serial = unkmnown
Memor y = true
+—-unit 0000:0B:00 429 IQH3WM3-5 sérial = 535063157
+-unit 0Q000:08:02 197 Dev KOS unit serfal = unknown
+-unit  0000:08:04 344 IQSYNIO serial = unknown
#-Unit  0000:08:05 344 IQSYN2O serial = unknown
& -unit 0000:08:08 464 IQSDADZ serial = s36060925
# unit 0000:08:07 464 IQEDADZ serial = sIE09I24E
«-unit 0000:08:08 181 IQDSDRR serial = 530120323
+-unit 0000:0B:0% 128 IOQDIMRS serial = 280&02D
+-unit 0000:0B:0B 345 IQSYNDO serial =
+—-unit 0000:0B:00 355 IQMUXNOL serial = 535080953
- unit 000D:0B:0F 359 IQMUXil serfal =
+—backup
+—-backup
+-rastore
+-restore plus
w-backup CANCELLED
+-backup CANCELLED
+—backup
T—-restore CANCELLED
+-restore
+-restore plus
+—backup
+—-Backup
4/ restore
+-restare plus
+ - backup
+-restore
+—-restore plus ERROR
+—-restore plus
= umikE 1100:11:00 445 TQHIUMI-E serial =
= upgrade CANCELLED
unit wersian = 3,14 .1&
author = Rol1Mechanic 1.3.4
started = 011-01-14 11:40:35.500
Tinished = 2011-01-14 11:40:33.463 :;1

peeerasors =D

The actions that are recorded on the Unit History tab are:

e Upgrade
e Backup
e Restore

e Restore Plus (includes memories)

e Clone

e Clone Plus (includes memories)

If an action was successful, it is shown in black text.
If an action was cancelled, it is shown in blue text.

If an action was unsuccessful, it is shown in red text.
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Contact Information

Service Support
© 2010

Snell Ltd.

Southleigh Park House,
Eastleigh Road,
Havant,

Hampshire

PO9 2PE

England

Tel: +44 (0) 2392 489058
Fax: +44 (0) 2392 489057

Web: http://www.snellgroup.com/support

Copyright and Disclaimer

Copyright protection claimed includes all forms and matters of copyrightable material and
information now allowed by statutory or judicial law or hereinafter granted, including without
limitation, material generated from the software programs which are displayed on the screen
such as icons, screen display looks etc.

Information in this manual and software are subject to change without notice and does not
represent a commitment on the part of Snell Ltd. The software described in this manual is
furnished under a license agreement and may not be reproduced or copied in any manner
without prior agreement with Snell Ltd. or their authorized agents.

Reproduction or disassembly of embedded computer programs or algorithms prohibited.
No part of this publication may be transmitted or reproduced in any form or by any means,
electronic or mechanical, including photocopy, recording or any information storage and
retrieval system, without permission being granted, in writing, by the publishers or their
authorized agents.
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Manual Revision Record

Software Releases option

Date Version Issue No. Change Comments
No.

30/04/08 1 1 Not Released

08/10/08 1 1b GUI re-design. Not Released

22/04/09 1 2 First released

version

16/11/09 3 For software version 1.1 New issue

25/02/10 4 Added Redundancy Checking | New issue
control.

09/07/10 1 5 Added new licensing features New issue
and in situ unit name editing.

21/01/11 1 6 Added new upgrade features and | New issue

RolIMechanic

Version 1 Issue 6 © Snell 2010

Page 65




	Introduction
	Installing RollMechanic 
	Changing the Default Home Directory

	Savesets and Memory
	The Main Window
	Main Toolbar Options
	Build Network
	Comms Window
	Controls
	Tx
	Rx
	Packet Filters
	Address Filters
	Copy All
	Clear
	Always on Top


	Preferences
	General Tab
	Control Panel Program
	Maximum
	Policy
	Retries
	Timeout (in secs)
	Set Defaults
	Show Status Bar

	Manuals Tab
	RollMechanic Manual
	Unit Manuals
	IP History Tab
	RollCall Tab
	Broadcast I-AM 
	Wide Area Flag 
	Use fast menus, when available
	Port Polling
	Redundancy Checking
	Maximum Block Size
	Client Name
	User Level


	About
	Release Version 
	Components
	Release Information
	System Information
	Acknowledgements

	Manual
	Software Releases
	Upgrade History

	Licenses
	Modular Licenses
	Conversion Licenses
	Importing Licenses
	Removing Licenses


	Network List
	Network Discovery
	Manually Discovering a Network
	Discover Network – all units
	Discover Network – gateways only
	Expand Tree
	Collapse Tree
	Edit Unit Name
	Unit License


	Inventory
	All Units Tab
	Summary Tab
	IP Clients
	Gateways

	Licensing
	Backup, Restore and Clone
	Backup
	Specifying the Backup Directory
	The Backup Window
	Changing the Network View
	Tree View
	List View

	Selecting Nodes
	Performing a Backup
	Fill Cache


	Restore
	Specifying a Restore Directory
	The Restore Window
	Changing the Network View
	Selecting Nodes
	Performing a Restoration
	Restore Savesets
	Restore Memory


	Clone
	Clone from Savesets
	Clone from Memory

	Upgrade
	The Upgrade Window
	Changing the Network View
	List View
	Tree View

	Selecting Nodes
	Performing an Upgrade
	Confirm Upgrade
	Use Optimization
	Perform Save & Restore
	Use Upgrade Mode for routing frames
	Allow simultaneous upgrades
	More Info

	Upgrade Process

	Cancelling an upgrade
	Import Upgrade from Unit

	History
	Log History
	Unit History

	Contact Information
	Copyright and Disclaimer
	Manual Revision Record

