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Section 9 - Kayenne/Karrera Special Operations

4 GV K-Frame Switcher Installer - V8.0.0 = &

= System Device(s)
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Sch-192 : ]
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Soft Panel panel Gateway: 10.16.16.1

Kayenne 4ME CP Bay8
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K-Frame Technical - Special Operations

s GV K-Frame Switcher Installer - V8.0.0 - o IEH|

.- Software Installation

« Software Locations

« Installer - Deployment Tool

© System Device(s)
© Kayenne K-FRAME -
© Bay-3.5-196
@ Sch-102 Type: panel
© HW BAY 4.75 P 10.16.17.123
© Bay-9-130
©-Bay-6 Sch-198
o panel Gateway: 10.16.16.1

Kayenne 4ME CP Bays

« Menu Auditor

. System / Network Tools = ssassass

@ Frame Version: 800
© Bay-8-90
© panel

« Names & Addresses
« Clear NV RAM

« Frame & Panel (PCU) Software
Upgrade

@ 2ME
=4ME

Kayenne 4ME CP Bays|
Sirame © m
« Image Store
anel
Bl connce

= Bay-1-218
© Bay-4-140

 Creating Compact Flash Images
« GV Korona Panel software installation

« Menu/KSP Software Installation

@ grassvalley 92
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Section 8 — Objectives

Section Objectives
Know where to obtain software for a K-Frame system
Know how to run the software Installer
Understand how to load individual files to a K-Frame System
Know how to clear NV RAM and the implications of doing this
Know how to back up and reload files
Understand compatibility issues between old and newer software
Understand the requirements for uploading software to the Menu
Know how to install any third party software to the Menu PC
Know the requirements for the KSP PC and how to install software
Know how to create and install CF cards

@ grass valley

/4 BELDEN BRAND

9-3




K-Frame Technical Architecture Ver. 11.1 Rev 8-8-2017

Kayenne/Karrera Software - Grass Valley Web (1)

@grassvalley E—
A BELDEN BAND i i

Home > Services & Support > Downloads > Product Software Downloads List
Product Software Downloads List

Kayenne Video Production Center
Kayenne Video Praduction Center

Karrera Video Production Center

Karrera Video Production Center

GV Director
GV Director Nonlinear Live Production System

Discontinued & Supported (LTPS) Kayak HD SD/HD Digital Video Production Switcher Family
KayakHD SD/HD Digital Video Praduction Switcher

Discontinued & Supported (LTPS) Kayenne XL Panel
Kayak HD/SD and Kayenne XL Panel

& TPS) SD/ Line
DD/XtenDD Series Production Switcher
Kalypso HD Video Production Center
Zodiak Digital Production Switcher

Discontinued & Supported (LTPS) Indigo AV Mixer
Indig AV Mixer

¥ 2 in  English

Home > Services & Support > Knowledge Base - Detailed HTML Page

Kayenne/Karrera software download page

The als and soft

The Ka uals and softw otes are

tomer Service If you have questic
or 530-478-4148

Contact Gra
1-800-547-89

counter any prable

Select from the following hardware/software versions:

* Kayenne K-F

* KarreraK-Fr

. 15 771-0060-03
15 771-0060-04
§ 771.0060-04

Kayenne K-Frame [Kayonne K Frame v8 0.3 v][ GO |

Karrera K-Frame [Kayonne K Frame v8 0.3 v|[ GO |

For Video Processor Boards 771-0060-03 or earller please use v3.x software

w

Home > Services & Support > Downloads > Product Software Downloads List

@ grassvalley
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Kayenne/Karrera Software - Grass Valley Web (2)

+ Kayenne K-Frame
+ Karrera K-Frame

+ Kayenne with Video Processor Boards 771-0060-03
- Kayenne with Video Processor Boards 771-0060-04
- Karrera with Video Processor Boards 771-0060-04
+ Third Party Software

«+ ClipStore
Kayenne K-Frame Kayenne K-Frame V7 0.1 v /
Karrera K-Frame Kayenne K-Frame V7.0.1 v
For Video Processor Boards 771-0060-03 or earlier please use v3.x software
Kayenne Kayenne V3.0.5 v
For Video Processor Boards 771-0060-04 or later please use v4.x software
Kayenne Kayenne V42.1 v
Karrera Karrera V4.2.1 v

Thitd Pty Softuare

ClipStore ClipStore V9.2.1 v

e FTP directory /switcher/K-Frame/V7.0.1/ at ftp.grassvalley.com - Intemet Explorer = &

| @ #p//1tp.grassvalley.comyamiteher/ K- Framev7.0.1 ]

> FTP directory /switcher/K-Frame/V7.0.1/ at
ftp.grassvalley.com

To view this FTP site in File Explorer: press Alt, click View, and then click Open FTP
Site in File Explorer.

Up to higher level directory
10/22/2014 08:142M 510,970,360 v7.0.1.z2ip

@ grass valley
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For the Clip Store always use one of the so

ftware versions listed in the Switcher software

page and not a version from the K2 Summit or Solo software page.

Only those listed here are qualified for use with Kayenne or Karrera.
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Software Updates

*  ALWAYS verify the correct procedure with the ‘Release Notes’ for the software version
you are installing!

» Software installs are performed by running the K-Frame Setup from the USB or a
downloaded copy of the software

* This loads all the files onto the computer being used and adds the Installer Icon

«  When upgrading software verify that any required 3 Party Software is installed by
running the Menu Auditor

« Backup all files first and save any images in the Image Store RAM

* Run the Install program to install the software to the Frame and all Panels and Menus
+ Clear NV Ram

* Reload and Configuration and User files

@ grass valley 96

ABELDEN BRAND

Clearing NV RAM then reloading the files ensures that any file modifications
required for the new software are made before the effects are run.
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Menu Auditor

» These 3" Party items are supplied with the K-Frame software

» Windows XP requires .Net 4.0

* Windows 7 or 8 requires .Net 4.5

« KSP (Windows 7+) also requires G Menu Auditor
Visual Studio 2010

@] Menu Auditor Version 1.2 n

Please select a version and press the scan button K-Frame Menu 6X/7X v

Third Party Software Package Version : 1.2 K-Frame Menu 8X/7X v
K-Frame Menu 6X/7X Scan Result :

Microsoft Windows 8.1 [PASSED]

Windows Service Pack Updated [PASSED]

Microsoft Net Framework Version v3 5 Sp 1 Installed. [PASSED]

C++Redistributable2008-x86 Package is installed. [PASSED]

C++Redistributable2010-x86 Package is installed. [PASSED]

System Environment - | EOMDIIGIESIMIONMGHISDIOSIEN

Diagnose

@ grass valley 0.7

ABELDEN BRAND

Run the Scan to check that the required software is installed.
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Software Updates

* Some Kayenne/Karrera files may need to be modified if upgrading from a 1.5 G frame
to a 3G K-Frame

* Most E-MEM and eDPM effects should work correctly
* Files that are NOT compatible are:

» Acquire Resources files are not compatible

* Modular I/O (Set Def/Match Def) is not compatible

* Operating mode (Video format)

» ClipStore Configuration

» Image Store (6 V or V/K channels - 10 V/K channels)

+ U1 and U2 become C and D busses

» If loading files from a K-Frame to an S-series or V-series the frame files are compatible
where the features overlap

@ grass valley o8

ABELDEN BRAND
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Software Installer - Deployment Tool (1)

T L » EVBOD

Software files loaded
from USB or Grass

£ BELDEN CAAND

Mame Date medified Type .
Valley Website
Frame File folder
. FrameSimulator File folder
. ImageStore File folder
K_Framelnstaller File folder
| Menu File folder H K-Frame Deployment Tool ¥8.0.0 = =
. MetConfig File folder Installing the K-Frame Switcher 1 W
Panel Filefolder The program features you selected are being installed.
. SoftPanel M Filefolder
@ K_FrameSetup.exe 11/7/2014 440 PM_ Application 339,108 KB Please wait while the K-Frame Sitcher Installer installs. This may take
several minutes.
Status:
Registering product
P
o tems Run the
K_FrameSetup.exe to
load the software and
the Installer
InstallShield
@ grassvalley 09

New Software is installed by running the Setup program from the downloaded folder.

The Setup program loads the software installer.
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Software Installer - Deployment Tool (2)

i Kayenne Deployment Tool ¥: Setup

before runring this setup prograr

international treaties.

Welcome to the Kayenne
Deployment Tool v1.5.0 Wizard

=0l

Itis stiongly recommended that you exit sl Windows programs

Click Cancel to quit the setup program, then close any programs
you have running. Click Nest e continue the deplayment,

WARNING: This program is protected by copyright law and

Unauthorized reproduction or distrbution of this program. or any.
potion of i, may tesult n severe civil and cimina -
will be prosecuted to the masimum extent possible

i Kayenne Deployment Tool ¥1.5.0 Setup

License Agreement
You must agres with the license agiesment below to procesd

<Beck [CHEET

@ grass valley

A BELDEN DAAND

‘wiise Installation wWizard (]

GEASS VALLEY, INC. SOFTWARE END USER LICEN:
AGREEMENT THE ENCLOSED MATERIALS ARE PRC'
COPYRIGHT LAW AND ARE FURNISHED SUBJECT Tt

{i@ Kayenne Deployment Tool ¥1.5.0 Setup

Destination Folder

=1

Select a folder where the pplication wil be deploged

The Wise Installtion Wizard wil deploy the Kayenne Installer and system softwars files
in the following destination folder,

To deploy to a different folder, click the Browse button, and select another folder.
You san chooss not to deplop the Kayenne Installer and fles by dlicking Cancel to et
the 'wise Installation Wizard

Destination Folder
{ C:\Program Filest Grass Valey

‘wise Installation Wizard (R]

< Back Cancel

TERMS AND CONDITIONS OF THIS AGREEMENT. RETENTION

OF THE MATERIALS FOR MCORE THAN THIRTY DAYS, OPENING
THE SEALED MEDIA PACEAGE, IF ANY, SURROUNDING THE
MMATERIALS, OR USE OF THE MATERIALS IN AMNY MANNER

WILL BE CONSIDERED ACCEPTANCEOF THE TERMS OF THIS
AGREEMENT. IF THESE TERMS ARE NOT ACCEPTAELE,
PROMPTLY RETURN THE UNOPENED MEDIA PACKAGE AND =]

& | accept ihe license agissment
I donat acoept the license agreement

Beset

< Back Next > I

Cancel

9-10
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Software Installer - Deployment Tool (1)

» If you need to reload the menu software you should see this window appear

i’é" Kayenne Deployment Tool ¥1.5.0 Setup 8 |1 3

Application Maintenance
Select the maintenance operation ta perfarm.

Choose Repair to reinstall

all or parts of the exiSting | ———|p = g

Fieinstall missing or cormupt files, registy keys, and shortcuts.

software version
%T Preferences stored in the registry may be reset to default values.
=
It is normally not > Ro
necessary to |_'em0ve = Uninstall Kayenne Deployment Tool +1.5.0 from this computer.
software prior to [ }'I

upgrading to a later
version wize |rstallation ‘wizard [F)

< Back | Mewt » I Cancel

@ grassvalley
A BELDEN CRAND
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If an existing software is installed you may need to remove it first to install the new
version, or Repair if reinstalling the software.
The menu application must also be stopped when installing software on the men

Always read the release notes to see if a remove of existing software is required.
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Kayenne Installer - Software Update (1)

*

TS
Tl

Make sure
you use the
Installer for
the correct
version of
software

@ grassvalley

£ BELDEN UAAND

System

Soft Panel

NetConfig

GV K-Frame Switcher Installer - V8.0.0

=] S=ystem
= Kayen

HW

Select the system
Bay] to ‘Update All
Schl Frames and Panels

Ip:

Bay-9-130

panel
Frame

= Bay-6 Sch-198

Subnet:
Gateway:

Version:

Kayenne 4ME CP Bay8
panel

10.16.17.123
255.255.248.0
10.16.16.1

8.0.0

Bay-1-218
Bay-4-140

Select the desired
device to Update

ReScan Update SetIP
Panel
feert - ereete €

9-12

Once the Installer App is installed launch it and choose the next step.

ReScan if the Installer cannot locate the switchers on the network.

Individual devices or the entire system can be updated.
Each menu will need to be updated separately from the menu PC itself.
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Kayenne Installer - Update Frame & Panel (PCU)

Waming - . Network Configuration for device - Frame: 10.16.20.198
Clearing NV RAM will clear all
Effects and Configuration files

//i A This wil dear NV files. from the Frame, except for the
T Node List Pt
Subnetmask: [ 255 | 255 | 248 | 0 |
Reboot when complete. Back Il files bef .
ack up all files before pressing Gateway Address: | 10 | 16 | 16 | 1 |

OK
\ There is no Undo /
J

Cancel n

Setting device name for Frame: : Bay-6 Sch-198

Setting Frame |P Address For Panel: 10.16.17.153

“~ ReScan m____y

Panel
“
Cancel

@ grass valley 013
~ABELDERGAND

Clearing NV RAM will delete all Effects and configuration files in the system. Ensure you
have all files backed up before clearing NV RAM.

The only NV file not cleared is the system device Node list.
Pressing OK will start the operation. There are no additional warnings.

- Changing the frame IP address, or pressing ‘Set’ will cause the frame to reset.
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Creating Compact Flash Images

- Use Create CF to make a new
CF card with boot software loaded

- Create CF will provide a choice
of creating a CF card for the
Kayenne or Karrera Panel

et tome
Panel
R -

CF card creation option

Tl

Select a device to create a CF card for.

Kayenne Panel Karrera Panel

@ grassvalley
A BELDEN CAAND

Cancel

9-14

Pre Version 4.0 was Kayenne Only.
Version 4 introduced Karrera.
In the K-Frame there is no CF card in the frame.

The GV Korona does not have any Compact Flash.
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Creating Compact Flash Images (2)

- Compact Flash Card Issues:
- Use only Approved CF Cards
- Use a USB 2 Reader/Writer
4 GB CF cards are no longer supported
16GB CF cards take about 50 min to create
- Save Frame NV Folders
- Freshly Imaged CF Cards will:
- Have partitions and SWUP.exe
- Need Software to be loaded

@ grass valley

A BELDEN DAAND

SanDis
Extreme

4 GB San Disk Extreme IV
CF cards are no longer
supported

Lexar
Professional
600x

16

Use only 16 GB Lexar
professional CF cards

9-15
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Creating Compact Flash Images (3)

Frame CF card creation

Diescripkion Size
Generic USE Storag...  3919.8

Create CF Cancel

@ grass valley

£ BELDEN CAAND
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Creating Compact Flash Images (4)

o
. CF card creation is EE

performEd usi ng the Symanteo Bhost 115 Copyright () 1998-2008 Symantec Corporation. Al rights reserved.
built in Symantic
Ghost 32 11.5
software

- Do not use other methods
to create a CF card they
will probably not work

- Ghost DUts the boot C:\FrameImage.GHD, 3919 HE
sector data in the correct
position to enable the CF
card to be used as the
boot device

@ grassvalley
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This process will take about 20 minutes with the 4GB Compact Flash card and about 45

minutes with the 16 GB CF card.
Do not terminate the process when it reaches 100%. Wait for it to finish and close.
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K-Frame Installer - Menu Application (1)
K-Frame Menu Setup
Syt Welcome to the K-Frame Menu
Installation Wizard
Itis strongly recommended that you exit all Windows programs
before running this setup program.
Soft Panel = i Click Cancel to quit the setup program, then close any programs
you have nning. Click Mest to continue the installation.
Kotona Panel _W'AHNI_NG: Thiz pragram iz pratected by copyright law and
intemational treaties.
Unauthorized reproduction or digtribution of this program, or any
NetConfig portion of it, may result in severe civil and criminal penalties, and
will be progecuted to the maximum extent possible under law.
Mext » | | Cancel
@ grass valley 018
/ BELDEN CSAND

© Copyright 2017 Grass Valley. All Rights Reserved.
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K-Frame Installer - Menu Application (2)

* Always use the Installer for the K-Frame software you are installing

* Karrera requires v4.x up
. Hardware Selection =
» K-Frame requires v5.x up

Select the hardware where you are instaling the menu.

* GV Korona requires v10.x up Karrera

" Menu Flatform Install Menu on Karrera Panel Hardware
7 User PC Install Karrera Menu on User PC
Kayenne
1. ChooSe COrrect | K272

* Install Menu on Kayenne PCU Hardware

Switcher Model
\ " User PC Install Kayenne Menu on User PC

Korona

/ 7 Menu Platform Install Menu on Korona Panel Hardware
2. Choose Correct /  Lser PC

Install Korona Menu on User PC
Device

InistallShield

< Back I Mext = I Cancel

@ grass valley 919

£ BELDEN CAAND

Note v 10.x software and v 11.x software will run on a Kayenne PCU that has
been updated to Windows 10. v 11 requires Windows 10 to run on the PCU.
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K-Frame Installer - Menu Application (3)

Kayenne Menu Setup

Kayenne Menu Setup o) x|

User Information

Ready to Install the Application

Enter the following information ta personaiize your installation. Click Next 1o begin instaltion.

Click the Back button to reenter the installation information or click Cancel to exit

Full Name:
the wizard]
Organization [Guass Valey
The settings for this applicalion can be installed for the current user or for all users that
share this computer. You must have administrator rights to instal the seflings for ol
ugers. Install this application for:
' Anyone who uses this computer 3

" Only for me [Lew Dobbins)

1.

“wise Installation Wizard (R)

Wise Installation Wizard [F)
<Back Ne> Cancel =lolx] <Back | Heits Cancel
& — T e | Gl

Kayenne Menu has been
successfully installed.

Select a folder where the application will be installed. A

RN

The Wise Installalion Wizard wil inctall the files for Kayenne Menu in the falowing folder.
Click the Firish bution to exit this installation
Toinstal into a different folder, click the Browse button, and select anather folder

“fou can choose not ko install Kayenne Menu by clicking Cancel to ext the Wwise
Installation Wizard

"Dest\nahun Folder

C:\Program Files\ Grass Valley\ Browse ‘

2.

Wise Installation Wizard (R)
[T Cancel <Back Cancel

grass valley 920
A BELDEN DAAND
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K-Frame Installer - Menu Application (4)

Associate ected

G orass valley
KAYENNE K-FRAME S-series

VIDEO PRODUCTION CENTER

ko e i i i it | -

Bay-6 Sch1 Video Proc Frame 10.16.20.198  VB.0.0  Nov 72014

ImageStore Image Store 101620198  V8.0.0

WEDGIE 1A Menu Panel 10162148 VB.O.O
AMEMENU 1A 1016.17.155  VB.0.0
Mike8 1A 10162320 V80O
4 MEPNL 1A

Video Proc Frame 10.16.20.198 . Nov 7 2014

Image Store 10.16.20.198 . Nov 7 2014

Menu Panel 10.16.2.148 . Nov 7 2014

g Loga| So0t | souce || - (4 ME MENU Menu Panel 10.16.17.155 . Nov 7 2014
MikeB Menu Panel 10.16.23.20 . Nov 7 2014

< 4 MEPNL Kayenne Panel 10.16.17.153 Nov 7 2014

e Verify All Devices are (sl ezl
at the same version of

Software!
grassvalley 921

A BELDEN GRAND

The Clip Store software version number is not updated with Switcher software
installation.

Check with the Switcher software installation notes to see if the ClipStore
software (K2 Summit or K2 Solo) needs to be updated for the software version
of Switcher software being installed.

The software numbering scheme is different and it’'s number will not match
the switcher version.

Always download K2 Summit or K2 Solo software from the Grass Valley
Switcher online location.
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GV Korona Panel - Software Install

& GV K-Frame Switcher Installer - V9.4.0d82

Software Install

G4

System

Soft Panel

Pt The Korona Panel has it's own software
installer when updates are required

NetConfig

@' grassvalley

A BELDEN CRAND

The Windows 10 computer in the GV Korona runs both the Menu and the
control panel buttons.

It therefore has it's own software which is installed separately from any frame
or additional Menus used in the system.

© Copyright 2017 Grass Valley. All Rights Reserved.
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KSP Soft Panel Installer

CY

s # Soft Panel Setup

Automatic Startup

Select if pou want the Soft Panel to automatically run when
vou restart pour computer,

Soft Panel

Korona Panel

O Automatic
Startup Autamatically start the Soft Panel after 5 rezet.

NetConfig

(® Manual Start

M anually start the Soft Panel after a reset.

wige Installation \Wizard®

¢ Back. || Mest » || Cancel

@ grassvalley 923
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© Copyright 2017 Grass Valley. All Rights Reserved.
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KSP Layout

-] Grass Valley KSP V800 - - Il

Button Mapping

nnnnnn

refs

Timele || Mo ops s — = s swap || © store || R#% || serup

@ grassvalley
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KSP shown with S-series Frame.




