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Karrera & Kayenne Technical Course

Introduction

Sections:
1. SystemArchitecture
. Basic Configuration
. Survival Operations
. Advanced Configuration
. Panels / Communication / Diagnostics
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6. Frames/Communication/ Diagnostics
7. Options/ Interconnects

8. Special Operations

9. Appendix
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0. Exercises
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* The Kayenne and Karrera systems use the same software and hardware platforms.
* This course is intended to cover both panel types and both frame types.
« It cover the differences between both hardware and software as required.

* When specifics are not called out, assume that they are the same for both products.
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Karrera & Kayenne Technical Course Objectives

Course Objectives

Describe the system architecture of the Kayenne/Karerra System
Understand the differences between the Kayenne and Karrera Panels
Understand differences between Kayenne 1.5G and 3G (K Frame) systems
Able to Set Up and fully configure a system

Able to perform basic switcher operations

Understand the functions of all modules

Be able to Troubleshoot a system to module level

Know how to interface the Switcher to external devices

Know how to Capture Diagnostic information

Understand how to Load or update software
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Service - Support - Knowledge Base

http://www.grassvalley.com/support

Professional Services Customer Care Downloads Training
Customer Support Contact Support Demo Software Pt o

Product Manuals Professional Products
Resources Announcements

Product Support Status Broadcast Products

Register a Product

Online Resources

Spare Parts Lookup
Case Studies

Product Manuais

Performance is the Hero of Your Operation
The performance of your broadcast enterprise can't afford any interruptions, including technological glitches, workflow inefficiencies, or mistakes caused by

insufficient training.

That's why Grass Valley Global Services offers a full spectrum of Professional Services and comprehensive Customer Support, which ensures successful ownership and
operation of Grass Valley solutions. With advanced architectural services, proven methodologies, preventative support, and priority response, you'll optimize and
maximize operations, so your environment will run leaner, smoother, and more aligned with your business.
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Service - Support - Knowledge Base

.grass valley Knowledge

Narrow Search Popular Articles

Automation

No Filter v

Software Downloads

ownioad links for all products

Software
Cameras

No Filter bt Microsoft Critical Update Causes Problems - UPDATED

Desktop Editing

- Microsoft released new critical updates on Aug-13-2013 (KB28S nd Sept-10-2013 (KB2872339) These updates
No Filter v
contain known prob that can cause system functionality issues. Known issues are BSOD (Blue Screen of Death) as
Media Playout well as some apphcations n
No Filter v
Configuring a managed switch and PC to collect Wire Shark and WinDump CAP files
Modutar
No Filter v
Monitoring Ethernet traffic using a managed switch
Routers
No Filter v
o Software Installation Procedure for Kayenne & Karrera switchers
No Filter v

Software Installabon Procedure for Kayenne & Karrera switchers

Switchers

Kayenne v
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Service - Support - Knowledge Base

grassvalley

Home > Resources

FORUMS
INTERACTIVES
VIDEO

Resources

Product Interactives & Webinars

Discover more about our product innovations through our collection of media-rich
presentations. Get up close and personal with key Grass Valley® products without
leaving the room, anytime, anywhere.

Videos & Tutorials
Learn more about Grass Valley products and solutions with a variety of videos, as well as
getting a look at the digital signage from our latest trade shows and events.

Grass Valley University™
Acquire in-depth, first-hand training through a selection of on-line courses that cover
much of our entire portfolio. Classes are held frequently.

Documentation Library
Looking for a misplaced product manual or Quick Start Guide? Need the latest release
notes or service bulleting for your product? The Document Library contains a vast
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Service - Support - Documentation Library

Login | SignUp _Q See the oth e £ 9 2 in Engsh [
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Home > Resources > Documentation Library > Product List

FORUMS
INTERACTIVES
VIDEO

Documentation Library - Product List

Kayenne Video Production Center

Kayenne Video Production Center

Karrera Video Production Center

Karrera Video Production Center

GV Director
GV Director Nonlinear Live Production System

Media Software

NetCentr
NetConfl,

Discontinued & Supported (LTPS) Kayak HD SD/HD Digital Video Production Switcher Family
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Service - Support - Documentation - Sample

D /"' Production Switchers Frequently Asked Questions (LPS-6056M-1) File size: 660.7 KB, posted Apr 10 2014
Manuals Top

D J= satety summary (071-8831-01) File size: 630.8 KB, posted Dec 102013

D 7= kayenne K-Frame installation & Service Manual Version 6.0 (071-8879-03) File size: 18.4 MB, posted Dec 12 2013

D 7= kayenne K-Frame User Manual Version 6.0 (071-8874-03) File size: 19.3 MB, posted Dec 12 2013

D J= ks switcher Soft Panel Graphical User Interface Instruction Manual Version 1.0 (071-8829-00) File size: 1.2 MB, posted Feb 02 2012
D > Video Switcher/Video Production Center Conce pts Manual (071-88-3400) File size: 1.5 MB, posted Sep 26 2012

D = kayenne User Manual Version 4.0 (071-8691-04) File size: 25.8 MB, posted Jun 15 2012

D /“ Kayenne User Manual Version 3.0 (071-8691-03) File size: 25.7 MB, posted Aug 30 2011

D 2= Kayenne User »
D

D 2= kayenne Installation & Service Manual Version 3.0 (071-8689-03) File size: 47.2 MB, posted Aug 30 2011

anual Version 2.0 (071-8691-02) File size: 24.2 MB, posted May 18 2011

yenne Installation & Service Manual Version 4.0 (071-8689-04) File size: 27.1 MB, posted Jun 15 2012

D> Kayenne Installation & Service Manual Version 2.0 (071-8689-02) File size: 27.5 MB, posted Jan 26 2011

D = switcher Products Protocols Manual (071-8063-08) File size: 2.4 MB, posted Jun 06 2011
Planning Guides Top

D 2= kayenne K-Frame Installation Planning Guide (071-8877-01) File size: 10.6 MB, posted Dec 03 2013
D 2= k-Frame Installation Planning Guide (071-8875-02) File size: 2.6 MB, posted Dec 032013

D 2= kayenne Installation Planning Guide (071-8690-03) File size: 11.8 MB, posted Aug 302011
Release Notes Top

D V2= kayenne/Karrera Release Notes Addendum Version 6.0.3 (071-8905-06) File size: 193.1 KB, posted Mar 06 2014
D V2= kayenne/Karrera Release Notes Addendum Version 6.0.2 (071-8905-05) File size: 184.7 KB, posted Jan 21 2014

D V2= kayenne/Karrera Release Notes Addendum Version 6.0.1 (071-8905-04) File size: 228.8 KB, posted Dec 12 2013
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Course Questionnaire

At the end of this course you will be asked to fill in a questionnaire to provide feedback
on the training provided

Please take a moment to fill in the On-Line Form at that time

Your input is invaluable in providing feedback that can be used to continue to improve
the training courses and material

https://www.surveymonkey.com/s/GVCourseEval2014
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Course Introduction

Please introduce yourself:

Your Name

Company and Position

Job Function

Your experience with any of the following:
Grass Valley Switchers
Earlier switchers such as: 4000, Kalypso, Kayak
Kayenne
Karrera

Any other Grass Valley related products eg Summit
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