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Section 8 - Kayenne/Karrera Special Operations
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Kayenne/Karrera Technical Special Operations

- Software Installation

- Software Locations

« Installer - Deployment Tool

- System/ Network Tools
- Names & Addresses
- Clear NV RAM
- Frame & Panel (PCU) Software Upgrade
- Creating Compact Flash Images

« Menu Upgrade / Installation
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Section 8 - Objectives

Section Objectives
Know where to obtain software for a Kayenne/Karrera system
Know how to run the software Installer
Understand how to load individual files to a Kayenne/Karrera Panel and Frame
Know how to clear NV RAM and the implications of doing this
Know how to back up and reload files
Understand compatibility issues between old and newer software
Understand the requirements for uploading software to the Menu
Know how to install any third party software to the Menu PC
Know the requirements for the KSP PC and how to install software
Know how to create and install CF cards

@ grass valley
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Kayenne/Karrera Software - Grass Valley Web (1)
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Home > Services & Support

Product Software Downloads List
Kayenne Video Production Center
Kayenne Video Production Cente
Karrera Video Production Center
Karrera Video Production Center
GV Director
5V Director N near Live Production System
& Supported (L y igital Vids Family
AkHD SD/HD € deo Production Switcher
& Supported (L XL Panel
HO/SD and Kayenoe XL P
Line
AV Mixer
v
|RIBN -

Home > Services & Support > Downloads > Product Software Downloads List
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Kayenne/Karrera Software - Grass Valley Web (2)
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Kayenne/Karrera software download page
The Kayenne manuals and software release notes are avallable at our ¢
The Karrera manuats and software release notes are available at our mntation web pege @ fip//itp grassvalley.com

Contact Grass Valley Customer Service If you have questions or encounter any problems:
1-800-547-8949 or 530-478-4148

Select from the following hardware/software versions:

ftp.grassvalley.com

‘ o] Open FTP Site in File Explorer.

Up to higher level directory
Kayenne K-Frame Kayonne K-Frame V603 v|| GO

03/05/2014 05:42PM
Karrera K-Frame Kayenne K-Frame V6.03 v|[ GO

For Video Processor Boards 771-0060-03 or earlier please use v3.x software

@ grass valley
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FTP directory /switcher/K-Frame/V6.0.3/ at

505,311,568 V6.0.3.zip

@ FTP directory /switcher/K-Frame/V6.0.3/ at ftp.grassvalley.com - Intemet Ex.. = © “

To view this FTP site in File Explorer: press Alt, click View, and then click
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Software Updates

«  ALWAYS verify the correct procedure with the ‘Release Notes’ for the software
version you are installing!

+ Software installs are performed by running the K-Frame Installer from the USB
or a downloaded copy of the Installer

+ |f upgrading software verify 3 Party Software is installed
+ These 3" Party items are supplied with the K-Frame software
* Windows XP requires .Net 4.0
*  Windows 7 or 8 requires .Net 4.5
+  KSP (Windows 7) also requires Visual Studio 2010
» Backup all files first and save any images in the Image Store RAM
+ Install the software to the Frame and all Panels and Menus
+ Clear NV Ram
+ Reload files

@ grass valley
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Software Updates

+ Some Kayenne/Karrerafiles may need to be modified if upgrading
froma 1.5 G frame to a 3G K-Frame

* Most E-MEM and DPM effects should work correctly
» Files that are not compatible are:

» Acquire Resourcesfiles are not compatible

* Modular I/0 (Set Def/Match Def) is not compatible

» Operating mode (Video format)

» ClipStore Configuration

* Image Store (6 V or V/K channels - 10 V/K channels)

U1 and U2 become C and D busses

@ grassvalley 7 8-
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Software Installer - Deployment Tool (1)
X
The Wise Installation Wizard is extracting files to your local
computer, please wait...
CTTTTTTTTTITTTTTTTT T ] — =1ofx]
Application Maintenance
Select the maintenance operation to perform.
During an Upgrade, this
Window may appear © Repair! e — SR
einstall missing o corrupt fles, , and shortcut
r— @T Hdumﬂu&hhlw;m&mwuv;m
Choose Repair to reinstall =
all or parts of the existing IRemove
software version Uninstall Kayenne Deployment Tool v1.5.0 from this computer.
E
Wise Installation Wizard (R)
Next> Cancel |
@ grassvalley .8
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Software Installer - Deployment Tool (2)
19 Kayenne Deployment Toolv1.50 setup Lol Lol
Welcome to the Kayenne Destination Folder

Itis strongly secommended
belore runving this setup program

Cick Cancel to qui the setup program. then close
you have tuning. Cick Next to continue the

rilematonsl treate:

portion of 2, may tendt in severe civil and crimnal
will be prosecuted 1o the maxmum extent possible

JEc e e [l

Deployment Tool v1.5.0 Wizard

any programs
deployment
WARNING: Thes peogram is peotected by copyaght law and

Unauthorzed reproduction or distrbuion of this program. of any

that you et a Windows programs

Select a folder where the appication wil be deployed.

The Wise Instaliation Wizard will deploy the Kayenne Installer and system software fles

in the folowing destination folder
To deploy to a different folder, cick the Browse

button, and select another folder.

{5 Kayenne Deployment Tool v1.5.0 Setup

License Agreement
‘You must agree with the kcense agreement below to proceed

AGREEMENT THE ENCLOSED MATERIALS ARE PRO’
COPYRIGHT LAW AND ARE FURNISHED SUBJECT T

the Wise Installstion Wizard.

Destination Folder
C:\Program Files\Girass Valley\

GRASS VALLEY, INC. SOFTWARE END USER LICEN( Wise Instaation Wizard (R)

and fies by cicking Cancelto ext

Browse

ITERMS AND CONDITIONS OF THIS AGREEMENT. RETENTION
OF THE MATERIALS FOR MORE THAN THIRTY DAYS, OPENING
|THE SEALED MEDIA PACKAGE, IF ANY, SURROUNDING THE
IMATERIALS, OR USE OF THE MATERIALS IN ANY MANNER
WILL BE CONSIDERED ACCEPTANCEOF THE TERMS OF THIS
[AGREEMENT. IF THESE TERMS ARE NOT ACCEPTABLE,
PROMPTLY RETURN THE UNOPENED MEDIA PACKAGE AND x|
@ [gcoeptthe icense apiee
1 do not accept the icense agreement

Rest | <Bock [ Net> |  coel |

Wise Instaliation Wizard (R)

@ grassvalley
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Kayenne Installer - Software Update (1)
- Select the system SWITCHER INSTALLER
to Update All
Frames and Panels
= System Device(s) Device Info -
SyseR = Kayenne Name: Training RM A
= Training RM A
= Frame it
Menu - 450 L 192.168.0.170
Training RM A Subnet: 255.255.255.0
= panel
Soft Panel 5 2ME \ Gateway: 192.168.0.1
Karrera \version: v4.0.0
= 4AME :
oo " o Select the desired
NetConfig Training RM A Panel < device to Update
I T
€W o=ss ey 8-10

¢ Individual devices or the entire system can be updated.

e Each menu will need to be updated separately.
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Kayenne Installer - Update Frame & Panel (PCU)

Software update warning.

@ grassvalley
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Creating Compact Flash Images

- n e
- l - crene €

Version 4.0 & Newer

K-Frame

@grassvalley 8-12
W eELDEN S

Pre Version 4.0 was Kayenne Only.
Version 4 introduced Karrera.
In the K-Frame there is no CF card in the frame.
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Kayenne Installer - Software Update Tools
Setting device name for frame: Training
@ grass valley 8-13

e Changing the frame IP address will cause the frame to reset.
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Kayenne Installer - Clear NV RAM

( e CF

Clearing NV RAM will clear all

Effects and Configuration files

from the Frame, except for the
Node List

Back up all files before
pressing OK
There is no Undo

Cancel

@ grass valley
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e Clearing NV RAM will delete all Effects and configuration files in the
_ system. Ensure you have all files backed up before clearing NV RAM.

e The only NV file not cleared is the system device Node list.

_ ePressing OK will start the operation. There are no additional warnings.
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Creating Compact Flash Images (2)

- Compact Flash Card Issues:

+ Use only Approved CF Cards
- Use a USB 2 Reader/Writer
4 GB CF cards are no longer supported
16GB CF cards take about 50 min to create
- Save Frame NV Folders
- Freshly Imaged CF Cards will:
- Have partitions and SWUP.exe
- Need Software to be loaded
- Need new or saved Nodes list

- Need new or saved Configs

@ grass valley
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4 GB San Disk Extreme IV
CF cards are no longer
supported

Use only 16 GB Lexar
professional CF cards

15
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Creating Compact Flash Images (3)
Frame CF card creation
Description Sz
Generic USB Storag...  3919.8
@ grass valley 848




Karrera - Kayenne Technical Special Operations Ver 7.0 Rev 6-9-14

8-17
Creating Compact Flash Images (4)
M Ghost32 11.5 - 91%
Symantec Ghost 11.5 Copyright (C) 1998-2008 Symantec Corporation. fll rights reserve.
J

Local file C:\FrameImage.6H0, 3919 HB

Local drive [3], 3919 NB

1/1 Typed (Raw disk image), Size: 3919 MB
rass valle

@gmimuf §-17

* This process will take about 20 minutes with the 4Gb Compact Flash card and about
45 minutes with the 16 Gb CF card.

* Do not terminate the process when it reaches 100%. Wait for it to finish and close.
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Karrera - Kayenne Installer - Menu Application (1)

System

Soft Panel

NetConfig

™= GV Switcher Installer - V4.0.0

¢‘§ Kayenne Menu Setup

@ grass valley
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GRASS VALLEY

SWITCHER INSTALLER

Welcome to the Kayenne Menu
Installation Wizard

Itis strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have unning.  Click Next to continue the installation.

‘WARNING: This program is protected by copyright law and
intemational treaties.

Unauth d dh ot di of this program, or any

portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

ext> | Cancel
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Karrera - Kayenne Installer - Menu Application (2)

« Karrera requires v 4.x up

« K-Frame requires v 5.x up

* There is no separate installer for K-Frame software

Hardware Selection

Karrera

" Menu Platform

1. Choose Correct
Switcher Model.

& User PC

 Menu Platform

2. Choose Correct
Device.

" User PC
Wise Installation Wizard®

1 el 5|
Select the hardware where you are instaling the menu, Q
Installing on Menu Panel hardware.
Installing Menu on a User PC.
Instaling on Menu PCU hardware.
Instaling Menu on & Uset PC.
< Back Cancel

@ grassvalley
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Karrera - Kayenne Installer - Menu Application (3)

=1C1x)

User Information
Enter the followng rformation t0 personakze your instalation

Full Nge: L

Ready to Install the Apphication
Cick Nex 1o begn installation

Click. the Back button 10 reenter the installation information or chck Cancel to et
the wizaed.

7 BELDEN Crint

Qrganzation: [Grase Valey
The settings for o that
users. Instal this appkcation for.
 Angone who uses this computer
1 Ol for e (Lew Dobbins) 3.
‘Wise Irstallation Wezard (R) Wise Instalision Wasd )
Concel | — =10l il
Selact & fokdar wheve the appication vl be instaled Kayenne Menu has been
=N successfully installed.
- Cick the Firish button 10 st this installation
= clck and sedect ancihes older
Instalabon Weard -
Destrasbon Folder
C\Program Fies\Grass Valey\ Bome |
2.
Wite Instalation Wizard ()
JIT T (v P e
@ grass valley 8-20
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Karrera - Kayenne Installer - Menu Application (4)
a0
A== Z
grass valley VIDEO PROD O =
0d ontro Ct 0d P Address ersio D
: gt L
- a0 00 Dec2320
Verify All updated
Devices!
@ grassvalley i




