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Installing the 3500Pro/3500Pro LE Software

1.1 Read This First!

* Installing the 3500Pr 0/3500Pro L E softwareisnot asmple
procedure. You must follow theinstructionsin thisguide
EXACTLY. Pleaseread thisdocument before you install the
software.

*  PESA highly recommends that you use either Microsoft Windows
2000 or Microsoft Windows XP.

oy * |nstallation of the 3500Pro/3500Pro L E must be performed by a

STOP user with Administrator privileges. Pleaserefer to your System
e Administrator for more information about acquiring these
.

privileges.

*  The 3500Pr o softwar e suite requires the installation of Microsoft
Transaction Server (MTS), Microsoft Data Access Components
(MDAC) V2.7, and the Microsoft Desktop Engine (M SDE) database
V1.0. Thesecomponents must be properly installed beforethe
3500Pr0/3500Pro L E will operate properly. Thisdocument details
how these component ar e installed.

3500Pro LE tool suite. Though many of the figuresin the document

\m—T7" This document describesthe installation processfor both the 3500Pro and
describe the 3500Pro L E installation, they apply to the 3500Pr o as well.

1.2 Hardware and Software Requirements

The minimum PC requirements to run 3500Pro/3500Pro LE are:
*  Processor: 500 MHz
*  Memory: 128 MB of RAM
* Monitor: 800X600 SVGA
*  Serial Port: Oneserial port (Minimum of a 16550 UART preferred.)
* Hard Disk: 300 MB of available space on your C drive

*  QOperating System: Microsoft® Windows® 2000, Microsoft Windows XP (Home
and Pro), or Microsoft Windows NT™ 4.0.
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NOTE/ PESA highly recommendsthat you use either Microsoft Windows 2000 or
Microsoft Windows XP.

1.3 Important Information for Windows NT Users!

Although the 3500Pro/3500Pro LE runs on Windows NT 4.0, it is highly suggested that you
migrate your operating system to Windows 2000 or Windows XP (Home or Professional).
Upgrading your software allows you to take advantage of newer Microsoft technologies that are
marginally supported under Windows NT 4.0.

If you are going to install the 3500Pro/3500Pro LE under Windows NT 4.0, you must install the
Microsoft Transaction Server (MTS). The MTS installation package is included in the Windows
NT Option Pack available from Microsoft:

http://www.microsoft.com/ntserver/nts'downl oads/recommended/NT4OptPk/defaul t.asp

The web page provides instructions for installing the service pack. Follow the instructions
exactly!

Microsoft Transaction Server (MTS) must beinstalled on your machinein
order for the 3500Pro/3500Pro L E to operate. Theinstallation software
note,/  Providesnoindication of whether the MTS softwareisinstalled or not. What
\/ appearsto be avalid installation will not work if the MTSisnot already
installed.

Installing the M TS will require you to reboot your machine.

1.4 Installing 3500Pro/3500Pro LE Software

9T/ Administrator privileges. Pleaserefer to your System Administrator for more

T Installation of the 3500Pr o/3500Pro L E must be performed by a user with
\/ infor mation about acquiring these privileges.

Follow these stepsto install the software.

1. Insert the 3500Pro/3500Pro LE CD into the CD drive. The installation program should
automatically kick off when the PC recognizes the installation program.

If the program does not automatically start, you can double-click the installation program on
CD drive. (3500ProV1.1Install.EXE or 3500ProLEV1.1Install.EXE depending upon the type
of control software you are installing.)

2. If you areinstalling the program on Windows NT and do not have the Microsoft Transaction
Server (MTYS) installed on your PC, you will see the following message:
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MTS Installation |

ticrozoft Transaction Server iz required for the proper operation of the 3500PR0 or 3500FRO LE
programs. PESA recommends the uze of the \Windows 2000 Profeszional or Windows =P
Profeszional operating spstems az they have built-in support for the Microzoft Tranzaction Server. If
an upgrade of the operating system iz not an option, Microsoft Tranzaction Server can be obtained
for Windows MT4 by installing the HT Option Pack. The MT Option Fack can be obtained from
icrozoft's web site at the following address:

hittp: A e, microzoft comdntzerer/nkeddownloadsrecommended M T 40 ptPkAdefault. azp

Press the "Exit 3500PR0/3500PR0 LE Installation &nd Install MTS" button below and install
h-'liu:r_u::su:uft Tranzachion Server. Once Microsaft Tranzaction Server iz ingtalled, run this application
again.

Exit 3500PR 0 AS500PR0 LE Installation &nd Install TS

Figure 1. MTS Installation Not Detected

Y ou will need to acquire the Windows NT option pack from Microsoft and install it before
continuing with the 3500Pro/3500Pro LE installation.

3. Thefirst itemsinstalled by the installation program are the Microsoft Data Access
Components (MDAC). Select OK in the following window.

Wise Installation System _X_j

=~ Thiz installation requires MOAC [Microzoft D ata

A Access Components] to be ingtalled [or
re-inztalled] on wour spstem. The installation of
MDALC requires a reboot befare the applicatian

inztallation can beqin.
Cancel |

Figure 2. MDAC Installation Notice

skipped and you will not need to reboot. Instead go directly to M SDE

o7 If your computer already has M DAC ingtalled, this step will simply be
! '
\/ installation (Step 4).

The following prompt displays while the MDAC components are installed.

Wise Installation S¥stem

Y'our spztem iz now being prepared for the
MDAC 2.7 installation.  Thiz will only take a

== few moments.
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Figure 3. Second MDAC Installation Notice

After MDAC is successfully installed, the following prompt displays. Y ou must reboot your
computer to proceed with the installation of 3500Pro/3500Pro LE. Make sure all other
applications are closed, then select OK in this window.

Wise Installation System ! x|
i ‘j MOAC 2.7 haz been succeszsfully inztalled.

The system must reboat how in arder ba finish
the inztallation. The application installation will
gtart automatically after the reboot.

Figure 4. MDAC Successful Installation Notice

4. After you reboot, the installation program will restart and begin installation of the Microsoft
Desktop Engine (MSDE). The software will install the installation files into temporary
directories on your machine's C drive and then install the software. This process will take a
number of minutes to complete.

3500PRO LE ¥1.1 Release July 2003 EI

Inztalling

— Current File

b= =
Copying file:

C:ADOCUME ™1 dbaileph LOCALS 1A TempiMSDENMEDEREE exe

— Al Files

Time Bemaining O minutes 40 secondz

Wize [nztallation \Wizard®

¢ Back | JEmh

Figure 5. MSDE Install Progress Window
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Microsoft Data Engine {MSDE) Installation

the inztallation of MSODE iz completed, the system wil

% Inztallation of MSDE will take a few minutes. Az 20o0n az
= need to restart,

Figure 6. MSDE Install Notice

Upon completion of installing the MSDE, the PC will reboot.

If your computer already has M SDE installed, this step will ssimply be
skipped and your PC will not reboot. Instead, the installation program goes
directly to M SDE Service Pack installation.

When the PC reboots, the installation program continues with the installation of a service
pack for the MSDE engine. (The service pack istitled SQL Server Service Pack 3) This
step does not require any user intervention. Like the installation of the MSDE, this step takes
anumber of minutes to complete.

SOL Server Service Pack 3 Installation

few minutez. Az soon as the installation of "SOL Server
Service Pack 3 iz completed, the system will need to
restart.

% Installation of "SOL Server Service Pack 3% will take &
=

Upon completion of installing the M SDE service pack, the PC will reboot.

If your computer already hasthe M SDE Service Pack installed, this step

will smply be skipped and your PC will not reboot. Instead, theinstallation
program goes directly to the 3500Pr o installation.

5. After installation of the MSDE and its service pack, the actual 3500Pro/3500Pro LE

components are installed. This portion of the install displays a greeting window indicating
that you have reached the portion where the actual 3500Pro/3500Pro LE isinstalled.
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{-;!.. 3500PRO LE ¥1.1 Release August 2003 _35]

YWielcome to 3500FPR0 LE 1.1 Release August 2003 Setup
program. Thiz program will install 3500PR0 LE 1.1 Releaze
Auguzst 2003 on your computker,

[t iz gtrongly recommended that you exit all Windows programs
befare running thiz Setup Program.

Click Cancel to guit Setup and close any programs you have
runting. Click Mest to continue with the Setup progran.

WARMIMG: Thiz program is protected by copynght law and
international treaties.

Idnauthonzed reproduction or distribution of thiz program, or any
portion of it, may result in zevere civil and criminal penalties, and
will be progecuted to the maximum extent pozsible under law,

Cancel |

Figure 7.

3500Pro LE Install Greeting Window

The software then presents End User License Agreement (EULA) for the 3500Pro/3500Pro
LE. The user must accept the license by clicking the NEXT button for the installation to

continue.
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_,% 3500PRO LE ¥1.1 Release August 2003

J500PRO3500PR0O LE CONTROL SYSTEM LICENSE AGREEMENT

AGREEMEMT. IF¥0OU DO MOT AGREE TO ALL OF THE TERMS OF THIS AGREEMEMT.
CLICE. THE "CAMCEL" BUTTOM AND THE INSTALLATION PROCESS WILL NOT
COMTIMUE OR RETURM THE SvSTERM COMTROLLER TO THE FLACE OF PURCHASE.

B AGREEING TO THIS LICEMNSE. ¥OU ARE COMSEMTING TO BE BOUKD BY THIS ﬂ

FPESA 3500PRO COMTROL SYSTEM EMD USER COMMERCIAL LICEMSE AGREEMEMT
GRAMT. Subject to purchaze of a PESA Soztem Controller. PESA Switching Spstems, [nc.
[PESA] grantz to pou a non-exclusive license to use the Software and accompanying
documentation ['Documentation'] in the manner described below under “'Scope of Grant"

LIMITED WARRAMTY.

PES& warrantz that for a peniod aof ninety [30] days from the date of acquisition, the Software,
if operated as directed, will substanhially achieve the functionality dezcrbed in the _:I

Wize [nztallation Wizard®

Figure 8. 3500Pro LE License Agreement

After accepting the license, the software prompts for alocation where the 3500Pro/3500Pro
LE softwareisto beinstalled. Use the Browse button to select the location for the
3500Pro/3500Pro LE software. You can install it in any directory on your computer, or you
can create a new directory. When the correct directory location displays in the following
window, select NEXT.
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;E.-l!- 3500PRO LE ¥1.1 Release August 2003

Destination Location

Setup will ingtall 3B00PRD LE %11 Releaze Auguszt 2003 in the fallowing folder.
Toinstall nta a different folder, click Browse, and select another falder.

Y'ou can choose not to install 3500PR0 LE %1.1 Releasze August 2003 by clicking Cancel ta
exit Setup.

— Destination Faolder

C:%Program Filezh35FmolLE Browse... | ‘

Wize [nztallation Wizard®

Cancel |

< Back

Figure 9. Install Location Window

If you select the Browse button, this window will display. Select the drive where you want to
install the software. If you want to create a new directory, type in the new directory path in
the top of the window. When the correct directory location displays, select OK.

Select Destination Directory

Cancel

X
IIIKI
e

# Program Filez

£ 3500Pr

£ Accessalies

£ Adaptec

] Adobe

£ Agile Product Collabaration
o AutoCaD 2002

£ Common Files

3 ComPlus Applications

£ FileS ul:nnjlit _ _ ;j
IE e LI

Figure 10. Select Destination Directory Window

Next, select the components you want to install. Each item that you want to install should
have a check mark displayed. “ Configurator” is the Configuration Editor where you set up
configuration files. “ Status” is the Status modul e that allows you to monitor the
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3500Pro/3500Pro LE system. “ Diagnostics’ allows you to troubleshoot the system. Select
the options you want to install and select NEXT.

¢4, 3500PR0 LE ¥1.1 Release August 2003

Select Components

I the options list ¥ System Setup 076 k
below, select the ¥ Configuratar 3648k
checkboxes for the
options that you I 5'5‘3':'-‘3 . 2344 k
would like to have ¥ Diagnostics 2340 |
inztalled.
The dizk space fields
reflect the
requirements of the
optionz you have
zelected.

- Dizgk Space Required: 10B1E k

_ Digk Space Remaining: 1287134 k

Wize [nztallation Wizard®

Cancel

< Back

Figure 11. Select Components Window

6. After the 3500Pro/3500Pro LE software has been installed, the 3500Pro COM+ modules are
registered with MTS and the runtime database tables are initialized. Y ou do not have to do
anything during this process.

" PROGRA~1%3500Pro', 0cK" Cip.exe

F3

Figure 12. COM-+ Registration Installation Progress
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After this process completes, the final window displays. Select Finish to complete the
software installation process.

43, 3500PRO LE ¥1.1 Release August 2003 : x|

JR00PRO LE 1.1 Releaze August 2003 has been successfully

7 inztalled.

L Prezs the Finizh button toesit this installation,

O ol
4 Da Gy

[Eancel |

Figure 13. Finish the Installation

Theinstallation of the 3500Pro/3500Pro LE is now complete.
Y ou can invoke the 3500Pro/3500Pro L E programs through the START menu
START->PROGRAM S->PESA 3500Pro V1.1
or
START->PROGRAM S->PESA 3500Pro LE V1.1
The programs can also be invoked by using theicons installed on the user’ s desktop.

Refer to the operator’ s manual for more detailed information.
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