We have made some changes to the 3500Pro to improve the performance of the background update module and the operation of the incremental add/edit and configuration upload commands.  

Removing The Old Software

In making these changes we have upgraded the database that we are using with the 3500Pro.  This will require that you uninstall the old MSDE and 3500Pro and install the new software.  Before doing this, I recommend that you save off your configurations as text files.  (Using the EXPORT command) 

After saving the configurations to text, use the 3500ProDBAdmin program to shutdown all the open databases including nwi_config and nwi_status. 

To remove the old version of MSDE, you will need to first shut down the service and exit the MSDE tool tray program.  Double click on the tool tray icon and click on the stop button.  Then right click on the tool tray icon and select “Exit”. 
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After the MSDE program has been stopped, go to the control panel and select the “Add or Remove Programs”.  Select the MSDE and remove it.  Also remove the 3500Pro V1.3.  

Finally, you should remove the “C:\program files\3500Pro” directory. 

Installing the New Software

The installation of the new software is more straightforward then previous versions of the 3500Pro.  The installation program first installs the MSDE2000 database engine and then installs the 3500Pro program. 

When installed, you should import the saved configuration text files into new database files.  The configuration may then be downloaded to the controller.  

NOTE: There may be a problem installing the database on machines running XP Home.  XP home may require a manual installation of the MSDE2000 database.  We highly recommend Windows 2000 or Windows XP Professional as the platform for 3500Pro
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