


PESA Product & System Training FAQ sheet.
· PESA product and system training is available as an option through the Sales Support Department.  The training option can be included in the original system order, or at any time during the operational life of the product.  The goal of the PESA training program is to provide our customers with comprehensive instruction ranging from system installation, operation, maintenance, diagnostics, signal flow, control distribution and fault isolation of all system components.  Special emphasis is placed on the configuration, familiarization and use of the operating software, allowing the customer to take maximum advantage of the variety of standard features inherent in PESA control systems.  Training can be conducted for any number of individuals at the factory located in Huntsville Alabama, or at any location designated by the customer.  Our flexible approach to training utilizes classroom and hands on techniques to instruct a wide audience, in an informal classroom environment that is conducive to open discussion, as well as vigorous question and answer dialogue between instructor and attendees.  The instructor will be a senior PESA representative, knowledgeable in all aspects of the system components and operational software, as well as integration standards of the industry.

Training literature can be customized to include specific components of the switching system ordered, without burdening the attendees with extraneous information.  Typical course materials borrow heavily from the product documentation, familiarizing attendees with the basic literature shipped with the system.

Q. Who should I contact regarding quotes and scheduling for a training course?

A. You may contact your area sales manager or our National Sales Office at (800) 328-1008.          Additionally, you may contact our Customer Service Department at (256) 726-9222 or Sales Support at (256) 726-9200 Ext. 118 to arrange for a personal consultation for a customized training session.

Q. Is it better to travel to the factory in Huntsville Alabama or have an instructor travel to my location for training?

A. The answer depends on the cost effectiveness of each option.  The most cost effective is for the instructor to travel to the customer location rather than attendees travel to the factory.  One exception however is when attendees are coming from different locations around the country.  It may be more cost effective to designate a factory setting for a class.  The quality of training will not be affected at either location.  

Q. How much does it cost for a training session at my location, or at the PESA factory in Huntsville Alabama?

A. The cost to travel to the customer site for training is $1000.00 per day plus expenses.  Training days are billed as full days.  PESA will invoice expenses at actual cost.  Typical expenses include: coach airfare, rental car, hotel and meals.  Optional customized training literature can also be invoiced at $20.00 per copy, typically 1 copy per attendee.  Training at the PESA factory location is $1000.00 per day, with a $20.00 per copy charge for customized training literature.
Q. How much lead time is required for scheduling before we can have a training session?

A. We at PESA will do everything possible to accommodate your requirements for scheduling.  Some months are heavily scheduled a month or two in advance, so we urge you to schedule as far in advance as possible.
A. What is the maximum class size?

Q. We would prefer to keep the maximum class size to under 15 attendees.  A smaller class size allows us to address questions as they arise, discuss problems or integration issues, and still cover the required course objectives.  We recommend splitting larger groups, in favor of multiple training sessions.

· What do I need to provide, for a training session at my location?

A. We have conducted training sessions under a myriad of settings ranging from field tents for the military, to boardrooms, conference centers, and equipment rooms.  It is Ideal to have access to the switching system(s) to maximize the hands on portion of the training.  We realize this is not always possible.  A quiet, comfortable location with access to a whiteboard, chalkboard, or paper easel is generally sufficient.  A PC capable of running the PESA software, with some means to display the screen to a large monitor or projection device is a must.  We can also arrange to provide this type of equipment for a nominal charge.  
Q. Ok, I need to schedule a training session right away, what do I have do?
A. Great!  Just give us a call at one of the contact numbers for a consultation.  From our conversation we will determine your system components, number of persons attending, number of training days required (usually one or two) and any considerations pertaining to course objectives, audience, custom training materials, etc.  At that time we will schedule a time slot, and generate a written quotation, estimating the expenses.  We will ask for a purchase order for the quoted amount to lock in the scheduled days.
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