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This document will guide you through the basic steps to setup your TIF-PRO2, it will show you the minimum steps you 

need to get your TIF-PRO2 working. You can find more information in the manual and on the RTS website. If you need 

more help you may contact the RTS support engineers, these are listed on the RTS website www.rtsintercoms.com 

under “Contact”. 
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Before you start 
 
• When you switch on the unit, an administrator password must first be assigned. 

• Please store the password in a safe place as the unit will need to be reset to factory settings if it is lost. 

• Enter a self-selected password via the front keypad and confirm with OK. 

• The password must be 8-16 characters long and must contain letters, numbers, and special characters. 

• By pressing and holding the Shift key, you can switch between numbers, upper and lower case letters. 

• The characters can be changed by pressing the keys several times. The table below shows the key assignment. 1 
press and hold: space 2 press and hold: numbers/upper/lower case 

• The technical manual in PDF format and the PC Workplace Management software for the TIF-PRO2 can be found 

on the enclosed USB drive. TS TIF-PRO2 
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Network setup 
Set the LAN IP address via the front panel of the TIF-PRO2. Make sure that you have internet access on your network. 

Connect your TIF-PRO2 (LAN connector) and your config PC to this network using an IP address in the same subnet. 

I.e. TIF-PRO2 LAN 192.168.2.199, subnet mask 255.255.255.0. Config PC / Laptop 192.168.2.99, subnet mask 

255.255.255.0. Also specify a gateway and DNS server address if needed to get to the internet. 

 

Software install and use 
Install the TIF-PRO2 software on your laptop with admin rights and run it as 

administrator. Configure the connection between your config pc and the 

TIF-PRO2. Go to the dropdown menu Configuration and click control 

interface and set these settings according to your IP addresses. The 

program might ask for your password as mentioned on the previous page. 

 

 

 

 

 

 

 

 

Where the Interface is you config PC IP 

and the IP address is the IP of the TIF-

PRO2, leave the port to 1000 

Check if you are now connected, If not an 

error message will pop up. 

 

 

 

  

Commented [dKR(C1]: Wat bedoel je hier? 

Commented [DR2R1]: Bij interface staat je laptop / config 
PC IP en bij IP address die van de Tif 
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SIP server setup 
 

Go to the menu 

“Configuration”  

“System1”    

“Configuration” 

and fill in the 

password. 

 

 

 

Set the desired operation mode, in this case Telephone to Key panel. 
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In the VoIP settings fill in the SIP Server address, the username, user Authentication and the password.  Don’t tick 

the boxes @ tcp or STUN 

 

 

 

 

 

  

 

Now go to 

“LAN 

interface” 

and check / 

correct the 

settings. And 

click Apply 

now and or 

OK. 

Also define 

the STUN 

server. In the 

middle of the 

page. 

And leave all 

other settings 

to default as 

shown. 

 

Now go to 

system 

settings, Audio 

interface and 

set the mode 

to Analogue in 

and output in 

our case. 
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If you have no error messages you should  be able to make a call. 

Just dial your mobile phone number and or save it in 

the phonebook and as new and call, to test if this 

works. (no audio yet but the phone should ring) 

 

 

 

If this is all 

ok we can 

continue to 

connect 

your TIF-

PRO2 to 

your 

intercom matrix. You can purchase an adapter cable to be able to use 

regular LAN cables for this.  

 

When using this adapter don’t forget to connect the XLR breakout cables to the TIF-PRO2 backside corresponding in 

and outputs.  
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Setting up the intercom via AZedit. 

First connect the TIF adapter cable to the RS 485 port (DB9) and the XLR connectors to the corresponding XLR chassis 

connectors on the Tif pro. After this connect the Aux 1 and 2 AIO connectors via ethernet cables to the AIO ports on 

the matrix. 

Now connect to your matrix in AZedit and go to Options -> preferences and the TAB Advanced. 

 

Check if the box Enable TIF / phone support is checked. If not do it now, and apply the setting. 

 

 

Now make sure the port you want 

to use for the TIF is set to AIO in 

Options -> Port Allocation table. 

 

In this case we use Ports 17 and 

18 of the matrix for the TIF-PRO2. 

And physical AIO channel 1 and 2. 

On your matrix. 
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In The Alphas menu give the assigned ports a suitable name like TIF or 

PHONE. 

 

 

 

 

 

 

 

 

In AZedit KP view go to the ports you’ve specified for 

the TIF in this case Port 17 and 18 and go to Keypanel 

/ Portsettings -> Edit and Advanced. In the Options 

section 

Select both Port is TIF and Key Labels checkboxes. 

Click Done and send the changes to your matrix via 

the lightning button. 

 

 

 

 

 

 

Now go into one of the Keypanels and assign the TIF 

ports to the desired keys of the panel. 

Send the changes to the matrix and see if the buttons appear on the panels with a phone symbol on top of it. If you 

now press to talk on one of these buttons you get the options to dail a number on the keypanel display. You can 

navigate with your aux/vol. knob and type a phone number via the keypad. 

After typing the number end with ## to initiate a call. 
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You can also store local Autodail numbers in the Keypanel using AZedit if you panel has the AC options license.  Go to 

the keypanel / Port settings menu and click on the keypanel icon. 

In this go to the tab Key Options and make sure to also add the ## behind the numbers as in the example below. 

 

 

 

Also One Touch Autodails can be specified per button so when you press these the call is being made automatically. 
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There is also a way to store Autodail numbers on the Intercom matrix instead of the panels locally. 

Go to System and Auto Dail (alt+F9) and specify them here.  

 

Don’t forget the ## at the end of the number and make sure to tick the Scroll Enable box so you can see them on 

every panel. 

You should now be able to choose these on your keypanels as well when you select the switch you’ve configured for 

this TIF. 

 

Have fun! 

 

 


