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Android Mobile PIM Configuration

Overview

	Configuring your Android device for Mobile PIM is a two step process. The first step involves installing the Afaria client on the device and initiating a connection with the Afaria server. The Afaria administrator will then provision the device on the server. Once the device is provisioned, the second step can be started. The second step is to install and configure the TouchDown client.


Getting Started

	Before getting started, please confirm the following:

-A ticket for Mobile PIM has been opened.
-You have gone through the phone manual to understand basic keys and touchscreen operations.
-The device is activated with a carrier.
-The device has already gone through the out of box setup.
-The device has a data plan.
-The device has a strong data signal for the duration of the procedure.
-The device is not connected to an intranet such as the BCN.
-The device has an SD card inserted.
-The device is configured to allow for the installation of non-market applications .


Android Mobile PIM Procedure

1. Install Afaria by following the Afaria Installation procedure.

2. After installing Afaria, the device needs to be provisioned on the Afaria server. Information from your Mobile PIM ticket will be added for your device.  You cannot proceed to step 3 without being provisioned.  Please allow 24 hours for this.

3. Install TouchDown email client by following the TouchDown Installation procedure. 

