Memory Location Access
Could you check some PCII-e memory locations for us?

In AZedit, hit Shift-Ctrl-M to bring up the Memory Diagnostics view. Select Type = Master Controller, Instance = 1, Address = 40000. You will see addresses down the left, memory values (in hex) in the middle portion, and the ASCII equivalent on the right. (A “.” is used to display any non-printable character.) If the ASCII data looks non-random (e.g. there are recognizable strings), please send that to us. You can either do a screen capture, or you can use the mouse to select the ASCII data, then right-click and select Copy, then paste it into a document. Then also repeat this, but with the device type set to Standby Master Controller.

Another possibility would be to see if any debug messages get printed out when the reset occurs. That would require making a cable to go from your PC to a 6-pin debug header on the PCII-e card. (Easier to do on the right-hand card, because it doesn’t have a card next to it.) If you were to do this, you would attach the header to the right-hand PCII-e, plug it in, wait for it to come up to date, then reset the left-hand controller.) However, I suspect that this would be of limited use unless the memory inspection turns up something – in which case we might get enough clues to track down the problem.

  James P 10/3/2011

Cable mentioned, 

on the board it is J100 and on the pc side it should be connected to following  
 

J100.1  =  DB9.2
J100.3  =  DB9.3
J100.5  =  DB9.5
