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Sony Electronics, Inc.





 Regional Service Center


123 West Tryon Avenue  





 Phone: (201) 833-5300
Teaneck, NJ 07666






 FAX:    (201) 833-5312









 Email: Teaneckservice@am.sony.com

HELP US SPEED UP YOUR REPAIR TIME

PLEASE FILL OUT THIS FORM AND RETURN WITH THE EQUIPMENT TO BE REPAIRED
COMPANY NAME
__________________________________________________

SONY ACCOUNT #
__________________________________________________

CONTACT NAME
__________________________________________________

E-MAIL ADDRESS
__________________________________________________

TELEPHONE NUMBER
__________________________________________________

FAX NUMBER (IMPORTANT!)   __________________________________________________
ADDRESS
__________________________________________________

CITY/STATE/ZIP
__________________________________________________

MODEL  _____________________         SERIAL NUMBER  ____________________________

( Repeat Repair               ( Service Contract Number ____________  
( Out of Warranty         ( Warranty (Please Include A Copy of Sales Invoice)
· We will provide a detailed Estimate for your approval.
·        There is a One-hour Diagnostic charge of $135  plus return shipping and Sales Tax for Declined Estimates.

Flat Rate Repairs
· Certain DVCAM and small-format units are repaired for a fixed charge which includes Parts and Labor.

·  (Applicable State Sales Tax is not included in this Flat Rate)

· This covers most repairs based upon normal usage of the unit -  Physical damage is excluded. 

· Accessories (Batteries, Chargers, etc.) will be charged separately.

PURCHASE ORDER NUMBER_________________________   (For Customers with Sony Account)

COSTS APPROVED TO          $________________________   (Out of Warranty)
AUTHORIZED SIGNATURE     _________________________   (Out of Warranty)

CREDIT CARD AUTHORIZATIONS – Please call us with Card Information
(   Please provide a detailed estimate before any work is performed.
· No estimate required – proceed with repairs up to authorized repair limit.     

PROBLEM (PLEASE DESCRIBE FULLY.  IF NECESSARY, USE THE BACK OF THIS FORM)
List any error codes seen during failure: examples 02:579 or C31:30 or E61:10 or RF : __________

____________________________________________________________________________________

____________________________________________________________________________________

___________________________________________________________________________________
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Shipping Instructions

Here are some tips for safe packing 

General Items

· Use a sturdy box that allows 4-6 inches of packing material on all sides of the unit.

· Seal the unit in a Plastic Bag to protect it from moisture and packing material pieces.

· Proper packing material is critical. Use Foam or Bubble Wrap.

· Styrofoam Peanuts should be packed into plastic bags to make ‘pillows’. This provides better protection and keeps the peanuts from drifting around the box and inside the unit. 

· Make sure unit is firmly cushioned in the box.

· Use extra packing on the Front and Rear Panels

· Indicate ‘This Side Up’ on the box.

Shipping Cases

· Use specifically-designed shipping cases. These are typically wood or plastic and have heavy pre-molded foam inserts built in.
· Some Camera Cases are designed for hand-carrying units and are NOT suitable for shipping.
· Make sure the unit is secure inside the case and does not move around. Use foam or bubble-wrap to secure.
Cameras

· Please send the Lens ONLY if the Camera is to be checked for White Balance and CCD Issues.

· If the lens will be sent – it should be removed from the Camera and packed carefully.

· Install Cover on Camera Body to protect CCD Block.

· Remove Lights / Battery Packs. 

VTR’s

· Remove Rack / Slide Mounts before shipping

· Use foam / bubble wrap to protect the front / rear panels.

· UVW – Series VTR Studio Decks should be sent with a small tape set in ‘Load Position’ to keep the gears in proper alignment.

Monitors
· Most of the weight is in the front of the Monitor.

· Use extra packing to cushion the CRT (Tube) and Front Panel.

Accessories

· Please bag accessories and indicate what was sent on the Repair Form.

Most Common Situations that Cause Damage:

· Box is too small or flimsy

· Insufficient packing used

· Unit is not secure inside Box / Case and unit shifts during shipment
Insurance

· As the Shipper – you are responsible for packing the unit safely.
· To protect your investment, please insure your package for the appropriate value of the equipment.

Shipping Instructions:

No Return Authorization Required

Please pack units carefully

Please list all Accessories sent with the Unit.

Please DO NOT send Master / Original Tapes.
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