
 

 1 

 
 

WARRANTY 
 
Broadcast Develpments Ltd (Autoscript) warranty this product to be free of 
defects resulting from faulty manufacture or components under the following 
terms.  
 

WARRANTY LENGTH 
Labour is warranted for one year from our receipt of your warranty registration 
card. Replacement products will be warranted for the remainder of one year 
warranty period or thirty days, whichever is longer. 
 

WHO IS PROTECTED 
This warranty is enforceable only by the first consumer purchaser.  
 

WHAT IS AND NOT COVERED 
Except as specified below, this warranty covers all defects resulting from 
faulty manufacturing of this product. The following are not covered by the 
warranty : 
 
1) Any product on which the serial number has been defaced, modified, or 
 removed. 
2) Damage, deterioration, or malfunction resulting from: 
 
 a) Accident, abuse, misuse, neglect, fire, water, lightning, or other 
acts of   nature, unauthorised product modification, or failure to 
follow    instructions included with this product. 
 b) Misapplication of service by someone other than the 
manufacture’s   representative. 
 c) Any shipment damages (claims must be made with carrier). 
 d) Any other cause which does not relate to a defect. 
 
3) Cases, batteries, leads or accessories used with this product. 
4) Autoscript does not warrant that this product will meet your 

requirements. It is your responsibility to determine the suitability of this 
product for your purpose. 

 

WHAT WE WILL AND WILL NOT PAY FOR 
We will pay for labour and material expenses for covered items. However, we 
will not pay for the following: 
 
1) Removal or installation charges. 
2) Shipping charges. 
3) Any incidental charges. 
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EXCLUSION OF DAMAGES 
The manufacture’s sole obligation and liability under this warranty is limited to 
the repair or replacement of a defective product at our option.  
 
 
 
The manufacturer shall not in any event, be liable to the purchaser or any third 
party for any incidental or consequential damage (including, but not limited to, 
damages resulting from interruption of service and loss of business) or liability 
in tort relating to this product or resulting from its use or possession. 

 
HOW TO REGISTER YOUR WARRANTY 
In order to register your warranty please http://www.autoscript.tv/register  
     
 

NB: THIS REGISTRATION  MUST BE RECEIVED WITHIN (30) THIRTY 

  DAYS OF DELIVERY. 
 

STATE LAW AND YOUR WARRANTY 
This warranty gives you specific legal rights, and you may also have other 
rights granted under state law.  These rights vary from state to state. 
 

HOW TO GET WARRANTY SERVICE 
If this product needs repair, return it to your distributor from whom it was 
purchased. All products returned to Autoscript for service must have prior 
approval which your dealer may obtain by calling Autoscript at +44 (0)20 8891 
8900. 
 
If repair is required within the warranty period, enclose proof of purchase with 
the defective product and return it to the distributor. During the warranty 
period, your product will be repaired or replaced without charge excluding 
shipping and handling. 
 
If repair is required after the warranty period, there will be a charge for service 
and parts. Contact your distributor for repair charges on and out of warranty 
product. 
 
To return your product for service, package the product securely and ship it 
post-paid. Your distributor or Autoscript will not be responsible for damages 
due to shipping. Remember to enclose your proof of purchase and a clear 
description of the problem. 
 

HOW TO GET TECHNICAL SUPPORT 

If you need help, please call, fax or e-mail our 24hr support/customer service 
department: 
 
 UK +44 (0)20 8891 8900 
 US Office      +1   (203)  926 2400 
 E-MAIL:  support@autoscript.tv 
 
The customer line is opened 24 hours a day, everyday. Messages left after 
office hours will be returned as soon as possible. 

http://www.autoscript.tv/register

