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IRD-3802/3811 – Upgrade Package 4.0.3 
 
 
 

Upgrade Package Release History 
 

 
Release 
Version 

Comprising: 
 
 
Release Date 

 
Version 
Details 

User Manuals for this 
release (Grass Valley 
document #) Firmware Version Software Version 

4.0.3 n/a 4.0.3 2015.09.14 (go) M837-8800-105 
M837-9600-204 

4.0.2 n/a 4.0.2 2015.03.03 (go) M837-8800-105 
M837-9600-204 

 
 

NOTES:  The iControl compatibilities shown below are officially supported by Grass Valley. Earlier versions may also 
work, with bugs or limited features. 

 
The Reference number (Ref#) given for each feature or bug in these Release Notes refers to internal Grass 
Valley documentation. 

 
WARNING: This upgrade package contains only the iControl Service upgrade for IRD-3802/3811 FW 

4.0.3 on iControl version 5.0+.  You will need to upgrade the Firmware separately with 
Miranda Update Utility using separate instructions provided in the IRD Series Firmware 
Release Notes. 

 
 

UPGRADE PACKAGE: 4.0.3 
 

Release date:  2015-09-14 
 

iControl compatibility: 5.0 (build 17) 
 

iControl Solo compatibility: 6.0 (build 89) 
 

RCP-200 compatibility:  RCP-200 support version 1.8.2 via application server only * limited support. 
 

Custom software compatibility: NA 
 

Hardware compatibility: This upgrade package applies to all existing hardware assemblies but is 
not supported for IRD-3801 or IRD-31NN models. 
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ENHANCEMENTS & NEW FEATURES 

 

  Ref# Description 
 
 

 
 
 
 

 
 
 

BUGS FIXED IN THIS RELEASE 
 

  Ref # Description 
 
 

DSERV- 
1379 

 

Audio Processing Levels not responding in 402 RC-1 upgrade package. 

 
 
 

KNOWN BUGS & LIMITATIONS 
 

  Ref # Description 
 
 
 
 

DSERV- 
1077 

 

Limitations using RCP200 
•  The RCP200 will not be able to control IRD cards in standalone mode; service is not 

available. 
•  Support of DVB-S tuner is not implemented 
•  Analog functions have not been removed to reflect the IRD 4XX firmware 

 
 
 

IMPORTANT:   For full card release notes, please refer the IRD Series Firmware Release Notes. 
 
 
 
 
 
 
 
 
 
 
 

http://ca-rd-jira/browse/DSERV-1077
http://ca-rd-jira/browse/DSERV-1077
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UPGRADE PACKAGE: 4.0.2 

 

Release date:  2015-03-03 
 

iControl compatibility: 5.0 (build 17) 
 

iControl Solo compatibility: 6.0 (build 89) 
 

RCP-200 compatibility:  RCP-200 support version 1.8.2 via application server only * limited support. 
 

Custom software compatibility: NA 
 

Hardware compatibility: This upgrade package applies to all existing hardware assemblies but is 
not supported for IRD-3801 or IRD-31NN models. 

 
ENHANCEMENTS & NEW FEATURES 

 

  Ref# Description 
 
 

DSERV- 
1077 

 
 
In Network settings, the Streaming mode VBR/CBR has been implemented. 

 
 

BUGS FIXED IN THIS RELEASE 
 

  Ref # Description 
 
 

DSERV- 
916 

 
 
Y-Gain offset control was not functioning correctly in RCP200 

 
 

KNOWN BUGS & LIMITATIONS 
 

  Ref # Description 
 
 
 
 

DSERV- 
1077 

 

Limitations using RCP200 
•  The RCP200 will not be able to control IRD cards in standalone mode; service is not 

available. 
•  Support of DVB-S tuner is not implemented 
•  Analog functions have not been removed to reflect the IRD 4XX firmware 

 

 

http://ca-rd-jira/browse/DSERV-1077
http://ca-rd-jira/browse/DSERV-1077
http://ca-rd-jira/browse/DSERV-1077
http://ca-rd-jira/browse/DSERV-1077

