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GUIDE

Who is this guide for

This guide is for advanced user who uses Grassvalley products that are using Compact
Flash card to operate. One of these well none product are KaleidoX series.

What is this guide for

This guide will show you how to reimage “ghost” an already made image to a compact
Flash card.

Terminology:

Ghost (General Hardware-Oriented System Transfer)

CompactFlash (CF) is a mass storage device format used in portable electronic devices .
KAleido X : High picture count multi-viewer with advanced alarming

Frame : Part of the KaleidoX that is attach to the Rack and as the power switch and
slots to seat the KaleidoX board.

Seat and reseat: Action that is to “slide-out” or “slide-in” the slots of a frame the KX
board till the board is disconnected or connected in to the frame.

What is needed to the do this procedure

Compact Flash
- Choose a compact flash with the right amount of space available in order for
the image file to be ghosted
Compact Flash Reader
- Any USB type of Compact Flash Reader will do Compact Flash are 36s43mm
- Preferable with Led status light
Computer
- With USB connector or with included Compact Flash Reader
- WindowsXP or 7 or 8
USB Flash Tool Software
- The one we will be using is “USB image tools.exe”.

Quick Steps

- Make a Backup of the KaleidoX database

- Contact the Technical Support from Grass valley and get the latest Firmware
image file for your equipment.

- Take the compact flash from the KaleidoX board

- Putitin a Compact Flash Reader

- Use the Software “USB image Tools” to ghost the Flash Card

- Put the CF card back in the KaleidoX board and push the Card Back in the
Frame

PS: The Frame can be left powered at all time.
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Step by steps

1. Make a Backup of the KaleidoX database
- Use Xedit Grass Valley Software to make a complete backup of the KaleidoX

2. Download the image file and the “USB Flash Tool” from the FTP site that was
sent to you from a Grass Valley Tech Support.

**IMPORTANT: Make sure if you use the express link to copy and paste the link in Windows

Explorer and DO NOT USE Internet Explorer.
3. Unzip the .zip image file

4. Get the Compact flash of the KaleidoX that need to be updated or repaired
a. No special tool nedded to retrieve the compact flash.
b. Pull the MASTER output card for the frame and take it's compact flash.
c. If no other advice from technician then all the other “output card” should be
pulled out from the frame and remain pulled till the end of the reimage
procedure.

5. Insert the CF or SD into the card reader

- If Windows asks you to format it again, click Cancel/NO

[ (23 Microsoft Windows )

You need to format the disk in drive F: before
you can use it.

Do you want to format it?

|_Formatdisk |} Cancel |

6. Start the CompactFlash USB tool Software
- Click on the Compact Flash presented to you in the Available Device list.
- Most of the time you will only need the Device tab
- We are ready to press the restore button

=] [ Devis | Favates [optons [ o] I

Device
Neme Kingston FCR-HS219/1 UISB Device
Number 2500
Identfier USBSTOR\DISKAVEN_KINGS TON&PROD_FCR-HS219/14REV_97
Paih \\Pushstoréidiskven_kingstonprod forhs219#14rev_9745410330
Size 4,110,188 544 Bytes.
Serial 103302000094
| Location Port_#0002 Hub_H0001

Volume

Path GA
Name
Fie system EXT3
Size 1.798,995,968 Bytes
Free 1.092.972.544 Bytes
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7. Choose the Restore button to select the image file to ghost on the Compact Flash
a. Choosing the restore button will open a browse window in order for you to
select the Image file that needs to be ghosted on the Compact Flash.

C —— -
» Computer » 0S(C) » Temp b
New folder
21 Name ° Date modified Type Size
fatizo 2004-06-101231..  File folder
i Downloads ICONTROLINSTALL 2014-07-31332PM  File folder
%l Recent Places Logiciel 2014-08-059:24 AM  File folder
‘| My Documents SHAW-MEDIA 2004-07-311207...  File folder
& clean-up java 2014-08-01 4557 PM  Internet Shortcut 1KB
4 Libraries =
[ Documents
& Music
I Pictures
B videos
% Computer L4
& os(c)
e Removable Disk (6:)
53 shared (\\ca-ops- data) (5)
9 arouns N\ca-ons-data) (T 54
File name: ~ | [1magefiles (rimg; ~ima) -

b. Be careful if you select Yes on the Next Window everything on the Compact
Flash will be erased and replace with the new image file content.

-

- b
Restore image S N, — . l-d_]

Do you want te restore image
'C:h\Users\jpotvin' Documents' Drivers-Firmware\Kaleid o\ KX\ bocos-7_20_BUILD_540
7.0s-2GB.img' to 'Kingston FCR-H5219/1 USB Device (G:\)'?

8. The flash card re-imaging is in progress so you should see the card reader flashing and
the following message at the bottom of the software

a. Reaching 100% tells you that the ghost process as been done with success.
] | | |I_

/| Restoring image (8%)

| J

9. Options Tab
a. You will need to modify options in the "options” tab only on certain occasion
i. The Cf card you are trying to ghost is just a little to small for the Image

file size : choose Trucate oversize images in device mode.
I ssimase oo ] e T

[Device Mode =] [Devics | Favortes | Options [infa

lgnore size checks for azip images (devices larger than 4 GiB can be saved to and

- restored from compressed image fes)
Kingston Truncate oversize imagss in device mode fiis option can resul n data lass, please
FCRHS219. tead FAQ on homepage)

] Create MDS checlesums during backup hashing is done for the uncompressed image)
[T Show completion message after operation
[7] Show non+emovable devices (USB hard disk drives)
[ Use userdam.: b sz n 512 s bocks. 128 locks =64 KBye)
25

) Suggest backup image e name (ags: %n - device numiber, % - device name,
s -device serial, “ds[fomnat sting)] - date, %ts{Fommat string}] -time)

( Save setfings to registry. ]

[ Remove ncluding favortes) ]

0

— ANy
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10. Take the compact flash and put it back on the Kaleido-X board.
a. Be careful for static discharge since board can be damaged from it.
b. No special tool needed just slip the Compact Flash in connector

11. Without powering the frame push back the card in the slot
a. Or follow the Grass Valley technician advice since there are many possibilities in
order to regain complete rebuilding of the frame.
b. At this point no other output card should be in the frame except this reimaged
board inside the master slot of the KAleidoX frame.

12. Wait for the Light to stablelize before you push the other card in the frame
a. You should wait for the two first led to become green and fixed. (not blinking)
i. Cpu and Status led
b. If the technician as not specified to leave other output cards in the frame you
should have only one output card in the frame, and it should be only the one
with the Re-imaged compact Flash.

13. Everything is stabilized you can now seat the other card.
a. Seat back the other output card in the frame in order for those card to be

updated from within the frame.

14. All CPU and Status Fixed Green Led should tell you that all the frame is back on line



