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NV9000 Installation Software Version 8.4.3.39 

Release Notes 

Part Number: SP0260-05, REV AD 

 

Summary 
 

Version 8.4.3.39 is provided to Production to install on new manufactured NV9000 systems and to 
Customer Service for field upgrades. 

Important Notes Regarding this Release 
 
Version 8.4.3.39 supports only Windows 10 64-bit operating system versions and drops support for 
Windows XP. Additionally, none of the 32-bit versions of Windows OS are supported.  

The last release to support Windows XP 32 bit OS  is Version 8.3.7.30 Part Number SP0260-05 Rev. AC. 

Fixes 
 

The following Jira issues are resolved in version 8.4.3.39. In addition, the release also includes issues 
resolved from previously unreleased versions, as noted below. Please see the individual Jira issue for 
additional details. 

Version 8.4.3.39 released includes fixes for: 

NVCS-4735 NV920 do not hold virtual crosspoints while changeover/restart software/ reboot 

 

The following fixes are contained in the 8.4.3.39 release: 

Version 8.4.2.37 released contains fixes for: 

NVCS-4727 NV9000 failover unsuccessful. Connection to iControl lost after failover. 
NVCS-4715 the integration between NV and Workbench is not working as expected.  

 

Version 8.3.9 Not released contains fixes for: 

NVCS-4705 “Force Release” cannot remove “Dest Lock” in Pyxis. 
NVCS-4698 audio-only entries in the database are problematic for attached switchers. 
NVCS-4697 A large group of takes from automation will have failures on all but the first 13. 
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Version 8.3.8 Not released contains fixes for: 

NVCS-4698 Audio-only entries in the database are problematic for attached switchers. 
 

 

Contact Us 

Contact our international support center at 1-800-547-8949 (US and Canada) for 
technical assistance or +1 530 478 4148. 

 
To obtain a local phone number for the support center nearest you, please consult  the 
Contact Us section of Grass Valley’s website (www.grassvalley.com). An online form for e-
mail contact is also available from the website. 

Copyright and Trademark Notice 

Copyright © 2013- 2022, Grass Valley, LLC. All rights reserved. 
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