
Product Setup Console Application – User Guide 
 

 

  “Product Setup Console Application” was designed to allow the user to change 

the network settings of devices developed by Image Video. This means the user will be 

able to change the IP Address, Subnet mask, Gateway, DNS, Host Name, and TSI ID for 

the TSIs. 

 

To make any change to the network settings of a device, using “Product Setup 

Console Application” you will perform the following steps. 

 

Step 1: Start “Product Setup Console” application as is shown in Figure 1. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 Start “Product Setup Console” application. 

 

 

 

 

 

 

 

 



Step 2: The application will display information about all the devices (TSIs and 

TXIs) connected on the network. 

 

 

Figure 2 Display information about all devices connected on the network. 
 

Note. If you are running for the first time “Product Setup Console” application, 

firewall will display a dialog box asking to unblock the port used by “Product Setup 

Console” application. Click Unblock button from the displayed dialog box. This will 

allow “Product Setup Console” application to communicate over the network. Restart 

the application. 

 

When a device is selected in the list of devices displayed, by the “Product Setup 

Console” application, if the selected device is TXI all three LED from the front of that 

unit will flash amber, if the device is a TSI CPU LED will flash amber 75% on, 25% off. 

 

 

 

 

 

 

 

 

 

 



Step 3: To change a value of a specific setting of a device, click on that setting. If the 

change that you want to make is allowed, the application will highlight the current value 

allowing to the user to change it. In this example we want to change an IP Address.  

 

 

 

Figure 3 Select the IP Address to change. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4: Type the new value (IP Address) and press <Enter>. 

Figure 4 Type new IP Address. 

 

Step 5: Click Apply button and the new value will be transmitted. 

Figure 5 Apply changes. 
 



Note. You can modify multiple settings and send them once. 

 


