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Go Connect Server for Panasonic — Installation and Configuration

This guide is arranged into three sections:
Requirements Covers the requirements including the minimum specifications

Installation Preparing a PC to install Go Connect Server through to the installation and
first run of the software

Configuration Configuration and administration of Go Connect Server on an ongoing basis

Not covered in this document:

Client software  The client product is described in the document ‘Go Connect CRM for
Panasonic - User guide’
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Go Connect Server for Panasonic - Requirements

Server PC requirements

The requirements represent the specification to support up to 64 users and 45 concurrent telephone

calls. A higher specification is required to support higher number of users.

Minimum Requirements

- IBM-PC or 100% compatible

- 1.8 GHz Pentium-class processor

- SVGA display

-2 GB Memory

- 1 GB free hard drive space

- Network adapter connected to a TCP/IP network

- Keyboard and mouse

- No modem installed (dependent on telephone system)

Operating Systems

- Windows XP Professional SP3

- Windows Server 2003 and 2008
- Windows Vista

- Windows 7

- 32 bit and 64 bit
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Go Connect Server for Panasonic - Installation

Introduction
The Go Connect Server software is supplied on CD or as an Internet download. It is a self-contained
setup program that contains the files needed to install a copy of Go Connect Server.

The setup program contains the following Microsoft components which will be installed if they are not
already present:

Windows Installer 3.1 ‘h: L
Microsoft .NET 2.0 LE"‘B
Microsoft SQL Server 2005 Express

The setup program also contains the drivers that are required to communicate with a range of
telephone systems.

The Go Connect Server software does not contain the files needed for client installation. These should
be downloaded or sourced separately.

The client software is licensed on a concurrent connection basis, and the license is entered on the server
as part of the installation process. The license code can be retrieved automatically via the Internet by
the server software. If no Internet connection is available, please have the license code available during
the installation. Otherwise, the software will work for 30 days and then expire.

Before you start
Before you start, please check you have the following:

e Asuitable PC to install the server on (please check minimum requirements)

e The Go Connect Server software setup program

e The client software setup program

e The IP address of the telephone system (please check for other requirements)
e Any license codes that have been provided
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Go Connect Server software setup

To install the Go Connect Server software, double-click on the Go Connect Server setup program. The

installer package should launch and the installation will
commence. The installation process may take between thirty
seconds and ten minutes depending on the software that is
already on your PC. If the PC is a brand new installation of
Windows XP, then the setup disks will install a number of
Microsoft components that take some time. Microsoft .NET
2.0 is one of the more lengthy components. If this is required,
please be patient while the software installs. It may even be
necessary to reboot your PC during this process. Please follow
any instructions given.

(54 UC Server Setup

Installing

Show details

'ch
Please wait while UC Server is being installed, B

If Microsoft .NET 2.0 is already on the PC then the installation should be much quicker.

After the installation is complete, the configuration program
will be run for the first time. You can run the configuration
program again at a later time using the icon created in the
Start menu.

Note: The Go Connect Server software takes a minute or so to
start on the first occasion that it is run. Please be patient
during this process.

Go Connect Server services

(51 UC Server Setup

=SPCI X

Completing the UC Server Setup
Wizard

UC Server has finished instaling.

The services have been started.

Run UC Configuration

As part of the installation process, the Go Connect Server service will be installed and started.

Go Connect Server firewall ports

The Go Connect clients and server communicate using TCP port 21050 and UDP port 21059. The server
installation should configure the local firewall to allow support for these services. In the event that a

non-standard firewall is used then these ports may need to be “allowed” manually.
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Installation Wizard

When running the Go Connect Server Configuration program for the first time, it is recommended that

you choose to run the installation wizard. In the wizard, you
are presented with a series of pages that, when complete,
will allow you to finalize the installation of the server

components.

Press the ‘Installation wizard’ button to begin the

installation wizard process.

Go Connect - Configuration o
Licensing R/

Serial number: 12345678 [X]
Customer: Acme Solutions Lid

Address: 123 Letshe Avenue
Aperdeen
AB12CD

Cortact W MicFeary Telephone: 01222 595440

Msintainer.

4. This software is not registered. Please enter the information above and choose one of
£50  the regstration options to complete this process.
Leave the Serial number blank for a trial icense.

@ Regsteronine | [ Registerbyghane | [, Regiterfortral

Go Connect - Configuration | o
. . 28
Go Connect - Installation Wizard ;)

Welcome tothe Go Connect instaliation wizard

Fress Installation Wizard"to proceed. This wil allow you to erter information about your ste, telephone system and
extensions

Press Classic"to enterthe ful corfiguration program . This wil allow you to corfigure @ greater range of options

[ED Instalation wizard ]

[ Gessicmenn ]

number is required.
After entering the registration information, there are three

possible options:

e Register online — If the PC is connected to the Internet then this is the simplest option. The
software will connect to the registration server and fetch the license information for the serial

number.

e Register by phone — When this option is chosen a dialog box will appear with further
instructions. Ring the telephone number that is shown and provide your serial number when
asked. You will then be given an unlock code. This unlock code can be entered into the dialog

box. Trial licenses can also be given over the phone, if required.
e Register for trial — This option also requires Internet access. The software will use the
registration information and fetch a time limited trial license.

First, you will need to enter registration information. Enter the
customer’s details, including name, address, and telephone
number. Please enter valid information as this information will be
used in the event that the Server PC is replaced and a new license
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The next page asks you to enter information about your site
location. Please enter a name for your site, and then
configure the Country and Area. The countries and areas are || "

listed in alphabetical order, for convenience. If you select a feacode: 1209 Calfoma -

new country the area codes selection will change
accordingly.

Go Connect - Configuration SRR X
Telephone system B
Please enter the information regarding your Telephone system below and then press "Nexd'. I you dont know the
answer to any of the questions, then lsave the box blank to try the default value
Configuration

Type:

P address 1000200
Auto create

Trnk accsss: 3

view notes

Log 1205291 Logging started

After the extension list is downloaded, you may want to
review it, and manually add or remove any extensions Nber Nam — sate

using the buttons provided.

If after about 30 seconds the extension list hasn’t started
downloading, press the ‘Back’ button to review the

telephone system settings. You might also look at the Log
as any relevant error messages would be contained here.

When you have finished reviewing the extensions press
the ‘Close’ button. The installation wizard will end.

Go Connect - Configuration =

Namg: Demo system

Country: 1- United States of America -

Language: English US -

Then, you need to enter information about your
telephone system environment. The Type should be set
correctly (please use the photographs as a guide if you're
not sure) and Auto create should be turned on by ticking
the box.

Enter the trunk access code (normally 9) and the IP
address of the telephone system. Press Save and then
Next when done.

At this point, the software will attempt to connect to the
telephone system and download a list of extensions. This
process can take several seconds.

Go Connect - Configuration SRECE
Extensions L)
pAdd (3 Edit §€ Remove Tasks + Search:
201 lan Deacon ONHOOK
202 Wendy Rowell ONHOOK
203 Fatrick Mace ONHOOK
204 Libby Mclntyre ONHOOK
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Go Connect Server for Panasonic - Configuration and Administration
After installing the server you may want to return to the Configuration utility to perform certain

administration tasks. The Configuration program can be run from the shortcut in the Start menu.

Typically, you will want to press the ‘Classic menu’ button to get easy access to all of the configuration

screens.
Navigation é:::\::t Configuration ] o e )
When you enter ‘Classic menu’ mode, you are presented with
a navigation area on the left hand side and a configuration ) semosse
page (initially blank) on the right. You can select which page
you want to configure by selecting it from the navigation
area. For convenience, clicking on the sections (the blue EECI
areas) of the navigation area can expand and collapse the —
options below.
The remainder of this document examines each page of the
full configuration screens under their respective sections.

_— (2] Go Connect - Configuration [
Activity pr= cale L8

& Sessors -
Calls | Sucaepe Y —TTT—TT—
The calls page shows a list of calls in progress and is updated lt:,,,n
in real-time. The list does not show which device a call is ¥
connected at because the call may be at several locations (ie :W
group ringing or conference call). You can enter text in the I’f;:ﬂm
Search box to filter the list of calls being displayed, for
example if you want to find if a particular call is listed.
N ey ==

Sessions ??m Sessions o
The Sessions page shows a list of active client sessions. This — .M —
will include any desktop clients plus other server-based :;m’ | S
services that are connected, including the configuration  cxeven
program. A session can be disconnected (or reset) by selecting
it from the list and choosing the Reset option from the Tasks
menu. A disconnected session will likely re-appear once the
client reconnects.
Go Connect Server for Panasonic — Installation and Configuration Page 8
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Enterprise e =
B eansing 2

Licensing =3 . 0

The software must be registered before it can be used ;::'z“ =

properly. If the software is registered then the licensing fw bl —— ers T

page will appear similar to the picture shown. If the .

software has not been registered yet, please refer back to T ——

the earlier section entitled ‘Installation wizard’, where

registration is discussed.

Adding a new license

If you have been given more licenses, press the ‘Add new license’ button and enter the code that you
have been provided with, or use the ‘Refresh licenses’ button to re-load the new license information
from the Internet.

Moving the licenses to another computer

If you have already registered and you want to move the software to another server then you must
release the software from the original machine. To do this, press the ‘Release’ button and write down
the code that you are given.

You will then need to register over the telephone on the new computer. Explain that you are moving
the license to a new computer and provide the release code when asked.

Users page

The software is designed to work with Windows operating oY p—
system users and link them with the telephone extension f:::‘“: u:; I Py
that the person uses. This is done through the client 1 e = e =
software. As the software is installed and used on each new S r— —

PC, the user’s details will be created on Go Connect Server. M ocporze J

The user’s local extension number is linked to their user
name so that the administrator and other users can easily
reach them, even in a free-seating environment.

By selecting one or more users and then choosing the ‘Apply

user settings’ option from the Tasks menu, you can send
useful settings files to users. This functionality is covered in the ‘User settings’ section.

The users that have been discovered can be administered from the Users page. New users can also be
added from this screen. Adding new users is particularly useful if your site does not allocate a Windows
user account per person (i.e. accounts are all called “User” or another generic term). If this is the case,
then typically you would add a user per person who wants to use the client software.
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[ Edit User: 1 record(s) ==
User | Advanced
When adding a user manually, you should enter their “Short R T 3
. . . Curent tel
name” (or unique login), their (full) name, and choose a Sotnans:  CLARENCE
password for them. The user can then enter their short name ——— .
and password in their client software. Other users will then be - .
able to select them on the Presence list and send messages to oo
them by name. Nt
Equipment |
Site page
Each site represents an installation of a telephone system. It is
. (2] Go Connect - Configuration (=5
possible for the Go Connect Server software to connect to Tyews -
more than one telephone system simultaneously. An extra Qe R

B cqupment
license is required to do this, and there are some limitations

in terms of which telephone systems can be connected to in

this way (see online for more details). For each site that is
configured, a Go Connect Telephony service is automatically
created.

The Site page contains the same options as the Site page in

the installation wizard. The name is used for reference only.

The Country and Area code boxes allow you to set your regional information. This is used when Go
Connect Server interprets telephone calls to understand dialed numbers.

The Language option allows you to choose the default language for server and client components.
English is the default option. Other language packs have to be installed before they can be used.

Using the (New site) page allows the addition of extra sites (license permitting). Please note: when
starting the configuration program, the option to use the wizard will not be presented if more than one
site is configured.

Telephone system
The Telephone system page is also used as part of the

2] Go Connect - Configuration [
installation wizard. In addition to the fields that were already 8 scory | Telephone system =
(& Enterprise

| stams OFFLINE P Sat

discussed, you can also choose to Stop or Start the Go

| Configuration
Tpe: Panasoric NCP -

1P addess 1000201

Connect Telephony service from this page. Typically, there

Auto st ci

would be no need to restart the Go Connect Telephony o Tk
service during normal operation. However, if you are 3 e -
experiencing telephony related problems (including the 7fmw |

inability to make or monitor calls) then you may want to try

Log 1219227 Logging stated...

stopping and then starting the Telephony service. This has no

impact on actual telephone calls in progress, only the CESMT=R
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software’s ability to track these calls.

Extensions page

The extensions page was also first seen as part of the
installation wizard. The extensions would typically be
downloaded as part of this process. However, you can also
add and remove extensions from this page. You can also
‘Reset’ any extensions that have incorrect call information
by selecting the extension and then using the option under
the Tasks menu.

When adding or editing extensions, you are presented with
a new window that allows you to further customize the way
that the extension behaves within the software.

You can use the options on the Edit page as follows:

‘ A Depioyment

TED Ian Deacon Sales

Go Connect - Configuration |5 e S

‘ ) Actity ©
& Enterprise

“d 1 Add (7 Edit 9 Remove Tasks » Search:

‘ @B Equipment Number Name Deparment State

ONHOOK
ONHOOK
ONHOOK
ONHOOK

202 Wendy Rowel Sales
203 Fatrick Mace Adnin
04 Libby Melntyre Admin

DDI Number — this is used to assist the Go Connect Telephony service when calculating the destination

of direct inbound calls. Enter any value as presented by the network provider (normally the last 4-6

digits) if DDI calls do not appear to be correctly associated with the relevant extension.

Ignore answer messages — this should be set for voice

processing equipment, such as voice mail, if you do not
want to consider a call as ‘answered’ even though the
call is answered at this device.

Do not monitor — this is set when you want to ignore
telephony activity at this extension.

Used as main number — setting this will treat calls to
this device as main number calls.

Use name from telephone system — checking this box

(7 Edit: 1 entry [
Exension | Advanced
State: ONHOOK Q;
Number: 201
Name: lan Deacon
Department: Sales -
DDl number:
Options
[T] Ignore answer messages ] Do not monitor
[] Used as main number Use pame from telephone system
7] Analog handset [ Requires logged in user
[[] Hide status

will allow the software to automatically use any new

name given to the extension when the telephone system is re-programmed.

Analog handset — set this if the device is an analog handset (i.e. a generic device with lower

functionality).

Requires logged in user — If this box is checked then calls are prohibited from this extension unless a

user using this extension is logged in to the client software.

Hide status — Do not show users with this value set on the Presence window.

Go Connect Server for Panasonic — Installation and Configuration
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Trunks page

The trunks are listed as part of the configuration to allow
the Go Connect Telephony service a greater degree of
accuracy when tracking calls. When the trunks are listed
correctly, the Go Connect Telephony service should be able
to correctly identify external calls and calls from a withheld
number, and track calls that are transferred.

Groups page

On telephone systems that support groups being monitored
by the Go Connect Server software, groups such as ring
groups and call center distribution groups are listed here.

The software can use the groups to display the human-readable group name to users of the client

software, and to help track calls.

Agents page
Agents are telephone system users that “log in and out” of
handsets, normally for call center operation.

Generally speaking, the Go Connect Telephony server will
track the status of agents (on supported telephone
systems) and mirror any calls that take place at the
underlying extension to the agent as well. This means that
desktop users can log in as the agent number instead of the
extension number, if they wish.

Call center operation requires an additional license to use.

Go Connect - Configuration o [ e
1 Acti ‘
ETE T T
(& Enterprise ‘
|~" P P Add (7 Edic 3 Remove Tasks - Searchs
| @B Equipment ‘ Number Name Department State
& Demo system oo Trurk 101 ONHOOK
L2 Trunk 102 ONHOOK
& Telephone syst
@ Bdensions
A Trunks
&3 Groups
Go Connect - Configuration = 5] S|
19 Activi ‘
€0 neny Agents 2
‘ (3 enterprise ‘
@ Add (¥ Edit 3§ Remove Search:
‘ Number Name Depatment State

‘ @B Equipment
st

‘ 1 services

‘ A Deployment

Go Connect Server for Panasonic — Installation and Configuration
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Services

Microsoft OCS page

The Microsoft OCS page is used to turn on Microsoft Office Communication Server (OCS) integration (an
extra license is also required). The integration allows Remote Call Control of a user’s physical handset
using the Microsoft Office Communicator (MOC) client software even when the telephone system does

not natively support Microsoft OCS. The integration also
allows a person’s extension status (i.e. whether or not they
are on a call) to be published to MOC users.

To enable the integration, tick the Activate gateway box and
press Save. The Go Connect OCS Gateway service will be
created and started. Integration will only work after the
checklist (which can be viewed by clicking the View button)
has been completed successfully. The checklist includes
configuring the OCS Front End Properties by adding a static
route to the Go Connect Server PC and adding the PC as an
authorized host. Also you will need to enable Remote Call

Go Connect - Configuration |
19 Activity | " . - . .
| 69 nenry Microsoft Office Communication Server integration (5]
‘ (5 enterprise |
on jonto provide 2 Remote Call Control (RCC) gateway o Microsct Office
Comm
| envi Activale gateway
s RUNNING
| il | (Default: 5070)
% Callmatching
=) Microsaft OCS
L Fues Checklist: [ @uew |
‘ A peployment Log 1226181 Logging started.

Control for each Active Directory user and configuring their server and line URI settings.

Rules page

The Rules service is used to replace portions of numbers, for instance if Least Cost Routing is causing call

information to be displayed incorrectly. To add a rule, click

. . [# Edit: 1 ents [~
the Add button and enter a Regular Expression in the Match z
Rule | Advanced

and Replace boxes. To test the rule, enter a telephone .

Tipe: [Mumber replace - J]:
number in the Test box and review that the result is as o Ao Borestons sl
required Match: 1410 Eg. 1410

' Replace: 0 Eg.0

Test:

Result (Enter atest value to try the match and replace)
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Deployment

Computers page

As the client software is installed and used on client PCs, the PCs will become registered and known to

Go Connect Server. This process enables the administrator to
track the client PCs, and easily distribute software packages
and upgrades when available.

When you want to send a software package to one or more
PCs, select the computers in the grid and then choose the
‘Send software package’ option from the Tasks menu. You
can then choose the software package to send from a list.

) Ge Connect - Canfiguration

6 actvity
G Enterprise
W Equpment
P service:
N Deployment
® Compuen

I Scftware packages
e Voorsetings

Computers

P add 3 Edit J§ Bemove Tasks « Sear

Mechnename  Hame

Deanis PC {LAPT_.. Bborosch Windows 7 Um... 20388
L. Mcrosolt Windows 7 Ubm... 30388

5 rame Total memery

You can view a computer’s information by selecting it and then choosing ‘Edit’ from the menu bar. The
Short name is the PCs NetBIOS computer name on the network. The Name box allows you to assign a

descriptive name to the computer that will only be used in UC. By default this is set to “<user>’s PC

(<short name>)” e.g. if the User named Fred was using the . =
PC with NetBIOS name SALESO1, the name on this page [Commizer [Advanced]
would by default be “Fred’s PC (SALES01)”. If you want, you Stvane: AP0 L
. . Name Dean's PC (LAPTOP02)
can modify the computer name that appears here and click GGt [ DtveCepsce: 760420
Save Memary total 2038M Memory space:  924M
* Teminal services
0S name Microsoft Windows 7 Utimate
05 culture: English (United States)
Screen size 1024768
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Software packages page

As and when new software enhancements become available
for client software, they are distributed as Packages. A
package can be made available to clients using the following
steps:

1) Choose ‘Add’ on the menu bar of the Software
packages page.

2) Enter a unique Short name and Name for the
Package. (This information will normally be provided
with the Package documentation.)

3) Press the Upload button and select the Package file
that you have acquired.

(? Edit: 1 entry et
Package | Advanced
B
Shot name:  COMNECT 8 &)
MName Go Connect CRM
Hlerame Connect-1.5.1.1 pkg &1 Upload
Version 1511
Size 2040Kb
[ Sendto new computers
Computers - Installed
Machinename  Name Installed
8 Delete

The upload process will first save the Package information and then store the Package distributable file
on the server. The file is sent to a client’s PC as part of the deployment process when the client software

next starts.

Note: Packages may require a license to use. Please see the individual Package documentation for

further details.

User settings page
As users run and use client software, they will inevitably

personalise it and store information about how they would like it p e

to work. This information is called ‘User settings’. User settings

are stored on the server so that users can have the same options
even if they log in to a different PC. Additionally, the administrator
can remotely configure and deploy settings to several users at the

same time.

Go Connect Server for Panasonic — Installation and Configuration
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Editing a single user
When a user runs the client software for the first time, an entry is created for them in the User settings
page. If you select the entry and press ‘Edit’, you are presented with a dialog box containing their
settings. The settings are arranged in a hierarchical format. For instance, information that relates to
Sliders or Profiles is listed under their respective nodes. To change a value, select the entry and press
the ‘Edit’ button. A further dialog box will appear that allows you to change the value.

Editing public settings
Public settings offer administrators a relatively easy way to deploy common settings to several users at a
time. The process to do this is as follows:

1)

2)

3)

4)

Use the client software to configure one particular user to
your liking.

Run the Go Connect Server configuration program in
Classic mode and on the User settings page select ‘Create
new settings from user’ from the Task menu. This creates
a public profile based upon the original user’s settings.
Choose an appropriate name for this profile.

Remove any settings from the profile that are not relevant
to your needs. For instance, if you have configured the
Dialing options in a way that you want to give to other

¥ User settings [ =

User setting

(a]

Name Dialing settings &
Settings
= Setlings
£ Dicing |
@ Edt g Mege | (38 Bemove

users, then you would remove all nodes from the profile apart from the Dialing node (like in the

example picture). You can then save the profile.

When you have finished creating the User settings profile, at the User page you can select one
or more users, choose the ‘Apply user settings’ option from the ‘Task’ menu, and choose a User
settings profile to send to the users. This will make the settings immediately active on the clients

of those users.
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