
 

  

quicklink.tv 

ST500 & 

ST100/ST102/ST200 

update instructions  

Rev.1 



 
 

quicklink.tv 1 

Updating your ST500 (Studio-in-a-box) 
 

 

On your ST100 interface, press the        icon, then select        icon to open 

the power options. You will now need to hard close your ST500 

software, to do this select the        icon, then click         .  

 

 

Once the software has closed you will be presented with the Windows 

desktop. Open a web browser, navigate to the Blackmagic Design 

website and download & install Blackmagic v11.5.1. 

 

Once prompted, click ‘Update’ to update the DeckLink Mini Recorder 4K 

software. 
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Once DeckLink Mini Recorder 4K has updated, you will be prompted to 

shut down your computer. Click ‘Close’.  

 

 

 

 

 

Next, open ‘Programs and features’. Locate ‘Remote Studio’ and 

‘QLTXcontroller’ and click ‘Uninstall’. 
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Once you’ve uninstalled the two programs, open Local Disk (C:). If the 

folders ‘4bn’ and ‘path’ are visible, please delete these files. 

 

 

 

Next, navigate to Local Disk (C:) > Program Files. If the folder ‘Quicklink’ 

is visible, please delete the file. 
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Finally, navigate to Local Disk (C:) > Program Files (x86) > Quicklink. If the 

folders ‘QLTXController’ and ‘QLTXController’ are visible, please delete 

these files. 

 

 

Open a web browser and navigate to; https://s3-eu-west-

1.amazonaws.com/qlupdatesrepo/Beta_Releases/StudioInABox_Beta/

RemoteStudio_2.11.4.exe 

Once the file has been downloaded, run the .exe file to start the update. 

 

 

When your software has been installed, the ST500 interface will start. To 

check the current software version, select the         icon, then select        . 

The version number will be displayed on the popup.  
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Updating your ST100, ST102 and ST200 
 

 

 

If open, close the Quicklink Control Panel. 

 

 

 

 

 

 

 

 

 

 

Open a web browser, then navigate to the Blackmagic Design website 

and download & install Blackmagic v11.5.1. 

 

 

Once prompted, click ‘Update’ to update the DeckLink Studio 4K 

software. 
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Once DeckLink Studio 4K has updated, you will be prompted to shut down 

your computer. Click ‘Close’.  

 

 

 

 

 

Next, open ‘Programs and features’. Locate ‘QLTXControlPanel’ and 

‘Studio’ then click ‘Uninstall’. If ‘Skype TX’ and ‘Skype TX 4’ appear, then 

please also uninstall. 
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Next, navigate to Local Disk (C:) > Program Files. If the folder ‘Quicklink’ 

is visible, please delete the file. 

 

 

Finally, navigate to Local Disk (C:) > Program Files (x86) > Quicklink. If the 

folders ‘QLTXController’ and ‘QLTXController’ are visible, please delete 

these files. 
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Open a web browser and navigate to; https://s3-eu-west-

1.amazonaws.com/qlupdatesrepo/Beta_Releases/Studio_Beta/Studio

_7.3.3.exe 

Once the file has been downloaded, run the .exe file to start the update. 

 

IMPORTANT: If your ST100, ST102 or ST200 also includes Skype TX 

channels, you will also need to update the Skype TX software. To do this, 

open a web browser and navigate to; https://s3-eu-west-

1.amazonaws.com/qlupdatesrepo/Beta_Releases/SkypeTX_Beta/Skyp

eTXGeneral_Beta/SkypeTX4Setup_5.4.0.exe 

Once the file has been downloaded, run the .exe file to start the update. 

 

 

When your software has been installed, open the Quicklink Control 

Panel from the desktop. The version number will be displayed on the 

bottom right of the interface. 
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