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1 Introduction

Even if you are an experienced user, we recommend reading this document carefully and
completely.
Updates effect the operation of the system and should not be done during live operation.

Step 1: Save Configuration

Step 2: Ensure all connections are stable

Step 3: Update Director

Step 4: Update AES67cards using a web browser

Step 5: Update AVB cards using AVB Manager

Step 6: Update all other client cards using Director (incl. VoIP cards and remote devices as Connect IPxX)
Step 7: Update Node (CPU) Firmware using Director

Step 8: Update Trunk Navigator/RRCS etc.

Step 9: Load Configuration from Director into system and Reset all nodes

2 Before you start

2.1 Hint to AES67 client card firmware update

Please be aware that the AES67 client card firmware is done via web browser and the AES67 connection on the rear
card. Director will not update this type of client card.

Before proceeding with node firmware updates, make sure that all client cards have been updated to the new release
version.

2.2 Check for stable Network connections

To ensure a safe update procedure, check that all network connections necessary are stable and established.
Especially all VoIP connections must be secure and stable. For more information read the - VolP Network Planning
Guide.

If your system contains VolP-108 / VolP-008 cards and ConnectIPx8 / x2 devices, please check all VolP connections are
online now. > See Director / View / VolP-Statistic

Data loss, interruption of the update process or simple loss of power in worst case may lead to inoperable systems.
Firmware updates should only be performed by experienced personnel trained on Riedel equipment.

If you feel unsure about firmware versions or in case you experience difficulties or error messages, please contact
Riedel Customer Service.

2.3 Save your current configuration

Open your current Director and connect to your system by pressing the MEt_button.

Press the B= button, to open your current system configuration.
Save the configuration to your hard disk. To be secure, do a backup of the configuration file to a separate folder.

If you are using Partial File XY Matrix or Partial File Trigger, do also a backup of the “Director.ETR” and “Director.RPS"-
files to another folder. These files store the settings for these modules and can be found in the folder of your Director.
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2.4 Check Director Version

Open your Director and check the current version by selecting the menu “Help” and “About”.

(2] Untitled - Director

File Edit ¥iew Settings Extras |Help
0| & G| e[  Command-line arguments...

Limits...

<G| Groups + Ci Support..
2V cigerrars | [Ell Log | oM About...
BT Metwork Ports | B Scrolllsts

-39 Untitled Artist Configuration

,

RIIRIEDEL

The Communications Peopls
5
.

L]

Dl R ECTO R Intercom Configuration Software

| Director version 5.90.03 Unicode (Apr 30 2009)

| Service Software for Artist - Copyright () 2000-2009 Riedel

| Canfiguration flle version 0x30

| Minimum node firmware version required: 5.90.M11

| Client card firmware version required: 5.90.Cx, where x >= 14
iMicrosoFt Windows 2000 or later required.

1

Example: Director Version 5.90D3

Check the software versions of your system (Director, Node FW, and Client).

If your Director is older than 5.90Dx stop the update process now and contact Riedel Customer

Service.
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2.5 Check Artist Firmware Versions

When the Director is connected, open the “Online View” by pressing the - button.

Note the versions, your system is currently running on.

Artist - Online View
Artst nodes detected:

| |F i 5.50.C.20, Boot (L0, Emerg
(Bay & | T O - “A30-108 (8 Arsogue: 4+ F{W 5.90.£20, Bool 63.00, Emerg
|Bay 7 Type Gufi - "AC-108 (8 Anslogue +-Wres]" Fiw 5,90.€20, Boot 63,00, Emerg
By & | cunimenn chent card types PN 550,620, Boot 83,00, Emerg
|Bay 3 | Tiype Ooct - "AJ0-108 {8 Anslogue 4-ires)” |FW 5.50.C20, Boot U3.00, Emerg
Bay 10 | Tipe O - “AB0-108 (8 Arorgue 44 FIW 5.90.C20, Bool 83.00, Emerg
Bay 11 [ Type Coc - “AJ0-106 (& Analogue +-ires)” F{/W 5.90.C20, Boot 83,00, Emerg
|Bay 12 [ Type 0o - “AJD- 106 (3 Analegue +-Wires)” | FW 5.50.C20, Baot 83.00, Emerg
|Bay 13 | Type Dot - "AJ0-108 (3 Anslogue 4-ires)” |F W 5.50.020, Boot 83,00, Emerg
Bay 14 | Type Onf « "A30-108 (8 Ansbocue 4-ires]” F{¥ 5.50.C20, Boot B3.00, Emerg
{Bay 15 Type (36 - MADI-108 62° FW 5.50.C20, Boot 83,00, Emerg
Eay 15 [ Tipe o7 - CATS: 508 {8 Charvacks win ) or AE%,-108 (3 AE]. | FJW 5.50.C20), Boat .00, Emeng
P | Poweer Supoly |

| Channes 000 (i cormesh... |Drector Ver. 5.90.03; User mu-wmlyl_ﬂwﬁv.mws-.mm Schediv 182,168, 41 139:62991

If your Director is older than 5.90 and your Node firmware is lower than 5.90Nx, stop the update process now and
contact Riedel Customer Service.

. - (Director 5.90Dx ... 6.90Dx)
e -(NodeFW 5.90NX ... 6.90NXx)
e - (Client FW 5.90Cx ... 6.90Cx)

If your system is running on firmware 5.90 (or higher) you can continue the Artist Firmware Update.
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3 Director

Download and unzip the Director7.10Dxx#nn.exe file to the folder, you want to start the Director from. Start the
Director by double-clicking on the .exe file.

Now open the configuration from your hard disk, saved with the older Director before.

A window will inform you, that the configuration was written with an older Director version.

Canfiguration File Format Upgrade Warning &J

I.-"'_"‘-.I This configuration was written in file format version 0x50 (Director
wersions 6.90.0).
~ Fyou savethe configuration to disk with Director version 7.10.D1, it will
be upgraded to file format 0:140.
Please note that older versions of Director will not be able to open the

upgraded configuration file.

If you now save this file with the new Director, you can't open it with the older Director anymore. Therefore the
backup-file is necessary.

If you got further error messages, stop the update process now and contact Riedel Customer Service.

4 Artist Firmware Update

The firmware update will be done with the latest available version of Director: Director7.10Dxx#nn.exe

NOTE: This procedure applies to Artist systems with firmware 5.90 or higher. To check the versions go back to chapter
“1 Introduction”.
Also make sure to save the current systems configuration file before starting the firmware update.
Some client card types will require a different tool than Director - Artist Online View, refer to the type specific section
below and follow the instructions in this case.
If your system uses
e  AVB-108 rear cards,
. ConneclPx2/x8,
e AES67-108 or
e Dante-108 client cards,
make sure these are updated, before starting the node firmware update.

4.1 Client Firmware Update
4.1.1 AES67-108 G2 Client Firmware Update (web browser required)

If your system contains AES67 client card, first update these cards using a web browser.

Director does not update this card.

Make sure the PC you are using is in the same network like the AES67 client cards. Every AES67 client card has its own
IP-address (see Director Configuration - properties of each AES67-108 client card). Open a web browser and enter the
IP-address of the AES67 card. The following screen will appear.
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AES67-108 x-\\+

6 i) | 192.168.42121 /firmware/indesx.htm|

i?l||RIEDEL

Firmware Update

Connection to AES67-108 Card: » Online

Installed Firmware Version: 6.90.CAS Build#33

Please select the file with the new firmware:

Keine Datei ausgewsahit.

(E—

Update firmware

Click the “Browse”"-button and select a firmware file.

Coming from ArtistClientAes67-6.90.C4#nn.aes67fw , please update to ArtistClientAes67-6.90.C5#33.aes67fw and
then to ArtistClientAes67 7.10C44#70.aes67fw” (or newer).

Select the firmware file and click the “Update Firmware"-button. The firmware is uploaded to the card and then
installed:

heRge/NIBLIGR AT Siimmarfinag: xRS i 19716843 S Tirremearains % | o

1) 1921684397

1) 19236843901

RI|RIEDEL RU|RIEDEL

Firmware Update

After the update has been finished the card reboots automatically.
Note that the card will internally install the new files. Therefore the card update will take up to 5 minutes. When the
update is finished the card will be shown in Director - Artist Online View.

4.1.2 Other Client cards

Open the new Director version Director7.10Dxx#nn.exe.
For Artist M, 32, 64, 128 as well as Artist S client cards open the folder “Client” that contains the file:

ArtistClientMultilmage-7.10.Cxx.afw

Press the [Update Firmware (all device tvpes)... | pytton in the “Online View”.

Select the file ArtistClientMultilmage-7.10.Cxx#nn.afw.
The Director detects a client firmware file (see Firmware components).
Select which client cards you want to update.

By selecting “All Nodes”, all available client cards on all nodes in your fiber-ring will be updated simultaneously.
If you select a dedicated node, you can choose also a single client card for the update.
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—
Firmware Update Firmware Update

WARNING: This configuration tool should only be WARNING: This configuration tool should only be
l": operated by experienced system administrators l": operated by experienced system administrators
= with the appropriate training on Riedel equipment. = with the appropriate training on Riedel equipment.

File: C:Wsers\Schwieder\Desktop)\7. 10\Firmware\Client Bu File: C:\Wsers\Schwieder\Desktop7. 10'Firmware\Client Bu

Firmware components: Firmware components:
CLI-208 CLIENT SOFTWARE version "7, 10.Cs2#10™

CLI-208 CLIENT SOFTWARE version "7.10.Cs2#10™
CLI-108 CLIENT SOFTWARE version “7.10.C2#10"

CLI-108 CLIENT SOFTWARE version "7.10.C2#10"
CLIENT 2 MAIN version "7.10.CL2#10" CLIENT 2 MAIN version "7.10.CL2#10"
DANTE-108 Brooklyn version "1.0.0.5" DAMNTE-108 Broolklyn version "1.0.0.5™
DANTE-108 FPGA version "1.0.2"

DANTE-108 FPGA version "1.0.2"

DANTE-108 CLIENT SOFTWARE version *7.10.Cd2#10" DANTE-108 CLIENT SOFTWARE version "7.10.Cd2#10"

Node: [Node 6 v] Mode:

[Node [ V]

Client Card: [AII dient cards [ VoIP devices ']

Client Card: [NI dient cards / VaIP devices ']

All dient cards / VoIP devices

Client card on bay 1 / VoIF devices
Client card on bay 2 / VoIP devices
Client card on bay 3 / VoIP devices
Client card on baﬁ 4 E VolIP devices
Client card on bay 5 / VoIP devices

Client card on bay & / VoIP devices

or

Press the - button to start the update process.

Firmware Update in Progress &J

Updating Client F W "CLI-108 CLIENT SOFTWARE™...

0 of 1 firmware components completed.

Please do not turn off or disconnect any devices during the update.

[ Cancel (not recommended) ]

All LEDs of the selected client cards starts flashing during the update.
You wil get a message, when the update was successful.

Firmware Update successful Ié

i ".I The firmware update was successful, All updated devices have been
' reset (if needed).

Confirm by clicking the - button.

If your system contains VolP-108 / VolP-008 cards and ConnectIPx8 / x2 devices, proceed with chapter > 4.1.4 Check
ConnectlIPx8 / x2 Firmware Version.

When you have successfully updated all client cards, follow chapter > 0
Update Node Firmware.



ARUIRIEDEL

Artist - Firmware Update Guide 7.10U03

4.1.3 ConnectlPx8 / x2 Firmware Update (by web browser)

If you already performed the Client firmware update chapter 2.1, all ConnectIPx8 / x2 devices should have been
updated automatically.

This chapter describes the update of ConnectIPx8 / x2 devices using the web interface of the devices. A standard web
browser may be used for this procedure.

4.1.4 Check ConnectlPx8 / x2 Firmware Version

Open a web browser and (i.e. MS Internet Explorer) and enter the IP-address of the ConnectIPx8 /x2 into the address
field (default IP address: 192.168.42.160).

Default Login: “Admin” / Password: “Admin”.

ARIRIEDEL

The Communications Paople

CONNECT IPx8

User name: Ldmin
Device name: Connect P

Connect IPx8 CAT Info
Info
Status
irmw jon:  530.CL1E
Network Configuration Firmwsare Version: 530 CL18
Device Configuration Bootloader Version: 8L1.02
Part Configuration Emergency Version: EL1.12
Clack Configuratian Serial Humber: 0202509011
Firmware Update
Ethernet Address:  00:19:7c:00:08:00
Log Files

IP Address: 182.188.42.140
Ethernet Link Mode: Aulo 100bazeTx-FO.

Restart Device

Acting as main firmware.

© RIEDEL 2011

Latest Connect-IP version:

Client firmware: “7.10CLxx"

4.1.5 Firmware Update of Connect-IP over Web Interface

Please make sure that the network connection is not interrupted nor the devices power is switched off during the
following procedure.

Log in to the ConnectIPx8 / x2 web interface and select “Firmware update”.
Click the “search...” - button and select the following file located in the “Client”:

“ArtistClientMultilmage-7.10.Cxx#nn.afw” confirm with ,open®.

Click the - button to update the device. The firmware is now being loaded to the Connect-1Px8/x2.

This is indicated by blinking LEDs on the front of the device. This step can take up to three minutes. Do not interrupt
the update, do not interrupt power to the ConnectIPx8 /x2 and do not reload the web browser!

10
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If the file was successfully loaded to the ConnectIPx8 /x2 the following screen will appear:

RIRIEDEL

e Communications People

CONNECT IPx8

User name: Admin
Device name: Connect IP
Alarms: None

Connect IPx8 CAT Firmware Update

Info

Status
The firmware update with file "AtistClienthullimage-7.10.C2#45.afw” has been completed, 6 component(s)

have been processed:

Alarms

Netvork Configuration

pevies Configuration c t1:| cLI208 CLENT SOFTWARE 0 bytes| Skipped (not tile with this device)
Sort Canfiouration omponen " 'ytes | Skipped (not compatible with this device)
Clack Configuration Component 2:  CLI-108 CLIENT SOFTWARE 0 bytes | Skipped (not compatible with this device)

Firmware Update Component 3: [ CLIENT 2 AN 7,029,273 bytes | Firmware updated
Log Files Component 4: | DANTE-108 Brooklyn 0 bytes | Skipped (not compatible with this device)

Restart Devica

Component 5: | DANTE-108 FPGA 0 bytes | Skipped (not compatible wih this device)
Component 6: | DANTE-108 CLIENT SOFTWARE 0 bytes | Skipped (not compatible with this device)

Elapsedtime: 12 seconds.

Please restartyour ConnectIP in order to use the updated firmware. Most features (such as audio
connections) will only work after restarting.

Please restart your Connect IP by pressing this button

®RIEDEL 2012

If a screen reporting an error appears, do not reboot the device or disconnect from power. Repeat the update until
the file is successfully loaded.

ea

If the update was successful, click [Pease restart your Comnect P oy pressing tns bution| The device will reboot now; this will take
about 1 minute. When the device finished booting (indicated by green “Active”- LED blinking), please login again to
finally check all firmware versions.

Carefully check all ConnectIPx8 / x2 if they now have the latest firmware versions.

4.1.6 Dante-108 client firmware update

If your system uses Dante-108 client card(s), the new firmware required is included in the “ArtistClientMultilmage-
7.10.Cxx#nn.afw".

An update via Dante firmware update manager ™ is not required currently.

4.1.7 AVB firmware update

If your system contains AVB-108 client cards or Connect-AVB devices please update them now.
Use the latest version of AVB-Manager.

Open AVB-Manager and select the network interface for your AVB network.

Open the AVB-Manager - View - Firmware Update-tab and check if all AVB Entity IDs are listed.

Riedel AVE Manager Version: 1.13.3.0

Eile Views Options Help
Network Adapters: LAN-Verbindung 8 = .ﬂl “‘ g BAM

Entity Praperties Firmware Update X |

Entity Id Name Fuw Version Update state Cancel Updatein% Update progress Online state | fload firmware file]
0x197CFFFEOQZBES | ConnectAVB X8 X8 1.24-c26f Inactive Available

| | Start update|
0x197CFFFE003907 |RSP-2318 M1.20 12/1.018/0.051 |Inactive Available
0x197CFFFEQ035D3 [RSP-2318 M1.20 12/1.019/0.051 |Inactive | Available D on
Ox197CFFFEQ03053 | CannectAVB C8 |8 1.24-c26F Tnactive Available Start Firmware update fg

. i Start firmware upload
DxL97CFFFEQ0210C | Nodet-Bayl0 AVE108 124-c26f  |Inactive Available Upload in progress
Ox197CFFFEQ022D7 | Node6-Bay1l AVB108 1.24-c26F | Inactive Available Progess unknown but g
i i Firmware store in progre
Ox197CFFFEQ02AT6|RCP-1112 Desk | 003.022-005000 | Inactive Available The Device is removed ff
Start Firmware update f¢
Start firmware upload

Contact Customerservice@riedel.net for the latest firmware versions.

fLoad firmware file:

Press the - button and select the firmware file for your AVB device.
You can now make a multiple selection of AVB devices to be updated.

1
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Riedel AVB Manager Version: 1.13.3.0

Eile Views Options Help
Network Adapters: | AN-Verbindung 8 = |iﬁ‘,‘ e, * BAM

Entity Properties Firmware Update x\
Entity Id Name Fw Versiar: Update state Cancel Updatein % Update progress Online state
0x19 O02BEE ConnectAVE X8 :] 6 - A ble
Ox197CFFFEQQ3207 | RSP-2318 M1.20 12/1.019/0.051 | Inactive { Avazilable
Ox197CFFFEO035D3 | RSP-2318 M1.20 12/1.019/0.051 | Inactive { ‘ Available
0x19 0 o AVE CB 8 6 A b
0x19 0 odeb 0 AVE108 A b
0x19 0 ode6-B AVB108 b
Ox197CFFFEQQ2ATE | RCP-1112 Desk 003.022-005.000 Inactive Avazilzble

1

"AVBConnectOP_126.upq

Load firmware file|

Update History:

Start Firmware update for Entity "‘ConnectAVE C8' ID:
Start firmware upload

Upload in progress

Progess unknown but continuing.

Firmware store in progress

The Device is removed from AVB Manager with conn

Press the - button. The file is now uploaded.
Entity Properties Firmware Update X ‘
Entity Id Name Eaericat Update state Cancel Update in% Update progress Online state
Ox197CFFFECO2BES | ConnectAVE X8 X8 1.24-c26f Upload 12,8% ‘7 Available
0x197CFFFEOD3907 |RSP-2318 M1.20 12/1.018/0.051 | Inactive Available
0x197CFFFE0035D3 [RSP-2318 ML.20 12/1.018/0.051 | Inactive Available
0x197CFFFEO03053 | ConnectAVE CB | CB 1.24-c26f Upload 131% Available
0x197CFFFEOO210C | Nodes-Bayl0 AVE108 124-c26f | Upload 136% Available
0x197CFFFEQ022D7 | Nodeb-Bayl1 AVE108 124-c26f | Upload 141% T Available
0x197CFFFEO02ATE [RCP-1112 Desk  |003.022-005000 | Inactive Available

After the upload the file is stored and rebooted automatically.

Entity Properties Firmware Update X ‘
Entity [d Name Fw Versiar: Update state Cancel Update in % Update progress Online state
0x197CFFFEQO0ZBES | ConnectAVB X8 X8 1.24-c26f Store Available
0x197CFFFE003907 |RSP-2318 M1.20 12/1.019/0.051 |Inactive Available
0x197CFFFE0035D3 | RSP-2318 M1.20 12/1.019/0.051 |Inactive Available
0x197CFFFEQ03053 | ConnectAVB CB C8 1.24-c26f Store Available
0x197CFFFE00210C | Node6-Bayl10 AVB108 1.24-c26f Store Available
0x197CFFFE0022D7 | Node6-Bayll AVB108 1.24-c26f Store Available
(0x197CFFFEQ02A76 | RCP-1112 Desk 003.022-005.000 Inactive Available

Check all AVB-108 client cards and all Connect-AVB devices have the same version (here 1.26):

Entity Properties. Firmware Update X ‘
Entity Id Name l Fw Versior: Update state Cancel Updatein % Update progress Online state
Ox197CFFFEQO2BEB | ConnectAVE X8 X8 1.26-c26f Inactive | | I | Available
0x197CFFFEQ03907 | RSP-2318 M1.20 12/1.019/0.051 | Inactive | | I | Available
Ox197CFFFEQO35D3 | RSP-2318 M1.20 12/1.019/0.051 | Inactive | | I | Available
0x197CFFFEQO3053 | ConnectAVE CB CB 1.26-c26f Inactive | | I | Available
0x197CFFFE00210C | Node6-Bayl0 AVE108 1.26-c26f Inactive | ‘ I | Available
0x197CFFFE0022D7 [ Node6-Bayll AVE108 1.26-c26f Inactive | ‘ I | Available
(0x197CFFFE002A76 | RCP-1112 Desk 003.022-005.000 Inactive | | I | Available

12
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4.2 Update Node Firmware

Open Director 7.10Dx and connect to your system by pressing the M2t _button. When the Director is connected, open

the “Online View” by pressing the = . button.

Artist nodes detected:
Type MNode Description Clock Master  Trunk Controller Ether... FW Version Connection to this Director
Artist 128 2 A128FC Yes Yes 5.90.N14 TCP/IP on Node's TCP port 8192

write Log Data) [Node Frame EEPROM. .| [Update Firmware (al device types)... | [Node properties... |

Components detected in the selected node:

[update Fimore (o dovice tyoes.. | _p (40, Select the downloaded and unzipped Node firmware

Select a node and press the
file (7.10.Nx.afw) from the folder “Node".

The Director detects a Node firmware file. This file can be used for all available CPU-types like NIC200, CPU-128, CPU-
128G2.

Firmware Update

WARNING: This configuration tool should only be
I': operated by experienced system administrators
== with the appropriate training on Riedel equipment.

File: Ci\Users\Schwieder\Desktop\7. 10\Firmware\Node?. 1

Firmware components:

CPU-128 NODE SOFTWARE version "7, 10.N1"
DSP-128 NODE DSP BINARY version "1.4™
MAC-128 NODE MAC BINARY version "1, 17
MAC-1285D MODE MAC BINARY version "1.2"
NIC-200 MODE SOFTWARE version "7, 10.N517
DSP-200 NODE DSP BINARY version "1.17
MAC-200 MODE MAC BINARY version "1, 1" (|
LED-200 NODE DISPLAY BIMARY version "1.1"

Node: MNode & -

Select if you want to update only a single node or all nodes detected in the fiber-ring at the same time.
(This option is only available if no Artist S is detected in the fiber ring).

NOTE: If your fiber ring contains an Artist S system, for safety reasons, Director allows only updating a single Node.
Repeat this step for every single Node.

Press the - button to start the update-process.
f Firmware Update in Progress &r

Updating Mode F/\W "MAC-128 NODE MAC BINARY"...

2 of 4 firmware components completed.

Please do not turn off or disconnect any devices during the update.

L 50Bd

[ Cancel (not recommended) ]

All LEDs of the selected CPUs start flashing during the update.

You get a message, when the update was successful.

13
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p

N
Firmware Update successful l&]

i e 1 The firmware update was successful. All updated devices have been
W reset (if needed).

Confirm by clicking the - button.

NOTE: If you have redundant CPUs in you systems, these CPUs start updating automatically after the update of the
active CPUs was successful. Wait until the LEDs of the redundant CPUs stops flashing, before you do a system-reset.

Repeat this step until all Nodes of the fiber ring are updated.

Continue with chapter - 6 Finishing the Update

5 RRCS, Trunk-Navigator, SNMP

In case you are using one or several of the above named Riedel Software, don't forget replacing the old versions by
the newer ones:

. RRCS.7.10RRxx.exe

e  TrunkNavigator.7.10.TNxx.exe
e ArtistSnmpAgent.7.10.NMxx.exe

14



Artist - Firmware Update Guide 7.10U03

i?l||RIEDEL

6

Finishing the Update

Open the Director 7.10Dxx#nn.exe and connect to your system by pressing the M2t button. When the Director is

connected, open the “Online View” by pressing the

3

Select a node to show the client card firmware versions.

Check if all versions are up to date.

¢ - button.

Also make sure all connected VolP devices are running at the same firmware versions by checking via the devices web

interface

Artist - Online View

Artist nodes detected:

Mode  Description
NG A128
N5 Artist64 - Rack11/ER

Clock Master  Trunk Controller

ArtistM_ [4 [N4 ArtistiM - Rack11/ER.

Write Log Data [Node Frame EEPROM...| [Update Frmware (all device types)...] [Node properties...

Components detected in the selected node:

[—
Position Type Version TPv4 Address, nk status
Type 0x5 - ‘COAX-108 (8 Channels vi.. F/W 7.10.C4%16 :fg 0x140, Boot B3.00, Emerg E3.13
Bay 2 Type Ox7 - ‘CATS-108 (8 Channels vi.. J | F/W 7.10.C4# 16 ffg 0x 140, Boot 83,00, Emerg E3,13
Bay 3 Type Ox7 - "CATS-108 (8 Channels vi.. | F/W 7.10.C4% 16 ffg 0x 190, Boot 53,00, Emerg E3.13.
Bay 4 Type Ox7 - "CATS-108 (8 Channels vi.. J |F/W 7. 10.C4% 16 g 0x 140, Boot 53.00, Emerg E3,13
Bay 5 Type 0x20 - VoIP-108-G2 (8 channel.. §|F/W 7.10.CL##1q #16 cfg 0x140, Boot BLL 02, Emerg EL3.13
Bay & Type 0x20 - VoIP-108-G2 (8 channel.. §|F/W 7.10.CL4#1q #15 cfg 0x140, Boot BLL 02, Emerg EL3.13
| [Bay 7 Type 0x20 - VoIP-108-G2 (8 channel.. §|F/W 7.10.CL##1q #16 cfg 0x140, Boot BLL02, Emerg EL3. 13
Bay 8 Type 0x33 - "AES67-108-62" ||F/w: 7.10.CA%% 6 cfg 0x140, Boot: B3.00, Emerg: E3. 13, Aes67-1,02, PTPd-1.0.5, AES67-108_FPGA_BITFILE_XPTP.033, AES67-108_MB_SR... | 192.168,43.8, 1000 Mbps
Bay 9 Type 0x33 - "AES67-108-G2" || F/W: 7.10.CA%% F cfg 0x140, Boot: B3.00, Emerg: E3. 13, Aes67-1.02, PTPd-1.0.5, AES67-108_FPGA_BITFILE_XPTP.033, AES67-108_MB_SR... | 192.168,43.9, 1000 Mbps
Bay 10 Type 0x33 - "AES67-108-G2" {|F/W: 7.10.CA4% 6 cfg 0x140, Boot: B3.00, Emerg: E3. 13, Aesé7-1.02, PTPd-1.0.5, AES67-108_FPGA_BITFILE_XPTP.033, AES67-108_MB_SR... | 152, 168,43, 10, 1000 Mbps
Bay 11 Type 0x35 - DANTE-108 G2° ||[F/W: 7.10.CD4% b cfg 0x140, Boot: B3.00, Emerg: E3. 13, Brooklyn: 1.0.0.5, FPGA: 1,02 169,254,252, 131, 1000 Mbps
Bay 12 Type 0x35 - DANTE-108 G2° ||F/W: 7.10.CD4% b cfg 0x140, Boot: B3.00, Emerg: E3. 13, Brooklyn: 1.0.0.5, FPGA: 1,02 169,254,252, 135, 1000 Mbps
Bay 15 Type Ox6 - "AIO-108 (8 Analogue 4-.. ||F 7‘10‘:4#15:% 140, Boot B3.00, Emerg E3.13.
Bay 16 Type 0x6 - "AIO-108 (8 Analogue 4. | |FAW 7.10.C4%16 g 0x 140, Boot 83.00, Emerg E3.13
Bay X GPI Card
Bay Y GPI Card
PSU1 Power Supply
PSU 2 Power Supply
|| | Channel 0xD0 | SNVP Agent Ver. 7.10.NM1 192.168.42.253:1357
|| | Chamnel 0x... |Director Ver. 7.10.D1, Usgf "Admin’, EditConfSrv, PfTriggerSrv, MerSrv, SechedSry 192.168.42.129:52644
|| | Channel 0xD3 |Trunk Navigator Ver. 7.10.TNL 192.168.42.251:57669

Client Card EEPROM. .

Send the configuration from your hard disk with the overwrite

Do a “Reset of all Nodes” now:

File Edit View Settings |Extras | Help

o

E Network

u Set System-Time on all Nodes
DS E| &8
| Reset all Nodes
Reset Tree...

Assign new Configuration ID

Register special features...

=T Node 4-6

-y Node 4-6

3 5 Ag4links
1 & A128 links

€] Master Control Room

16 15 141312111

Your system is now up to date.

Congratulations!

RS button to the Artist system.
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7 Service

If you have any further questions, we offer comprehensive customer service options for this product including:

e  Telephone service

e  E-mail service

e  Faxservice

e  Configuration support
e Trainings

e  Repairs

Your primary point of contact for any service issues is your local dealer.
In addition, Riedel Customer Service in Wuppertal, Germany is also available to assist you.

Telephone: +49 (0) 202 292 9400
(Monday - Friday, 8am - 5pm, Central European Time)

Or use the contact form on our webpage: www.riedel.net

For repairs, please contact your local dealer. Your dealer will be able to help process your repair as fast as possible
and/or arrange for the delivery of spare parts.

The address for repairs sent directly to Riedel Communications GmbH is:

Riedel Communications GmbH & Co KG
- Repairs -

Uellendahler Str. 353

D-42109 Wuppertal

Germany

Please add a completed repair form to all your repairs.
The form can be found at the Riedel website - Services > Repairs
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